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Abstract

The purpose of the study is 1) to study active online teaching and learning in
the strategy of teaching and learning, in the teaching resources, in the teaching and
learning management system, and in the teaching and learning activity of teachers and
students of online program, Rangsit University. 2) To develop active online teaching and
learning of Rangsit University. This research was a quantitative one by using
questionnaire in order to collect data of instructors and learners online in three majors
were 1. Majoring in law online. 2. Majoring in Leadership in Society, Business and
Politics online. 3. Majoring in Information technology management online, total 262
people. Descriptive statistic for data analysis was frequency distribution, percentage,
mean, and standard deviation. The result as follows:

1.There was an active online teaching in high level of instructors (= 3.95).
When considering the detail, found that instructors’ teaching was at high level in every
sides such as the teaching and learning management system and (= 4.41) and activity

of teaching and learning (= 4.01).

2.There was an active online learning in high level of learners (=3.71) as well
was instructors. When considering the detail, found that learners’ learning was at high
level in every sides such as the learning management system and activity of teaching
and learning (= 3.70) was found in the same high level.

3. Active online teaching and learning of Rangsit University has the detail as

follows: teaching and learning require the use of brainstorming technique to summarize
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the knowledge and learning of learners. Moreover, imitative situation have been used to
make learners more understand the lessons and learners could evaluate the work of
their friends. For the teaching resources required educational website for learners and
required learning community for learners to participate and to share interesting

knowledge. Finally, there were various learning activities that appropriate to learners.

Key words: Learning Online,active learning
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Abstract

The purpose of this research were to study online learning behavior, critical success
factor of online learning, a comparison among critical success factor of online learning classify
by program and develop the guideline critical success factor of online learning toward learner of
Thai Cyber University Project. The online questionnaire as a research tool for collect the data
from 361 learner of Thai Cyber University Project. Data analyzed by Statistic program for
frequency, percentage, arithmetic means, standard deviation for describe the data, and used
the T-test for comparative the data.

The research found that as followed: most of the respondent was female, study in e-
learning expert subject, and higher popularity program in courseware e-learning design,
attended class about 1-2 hours per day; 3-4 days per week, and period for attended class was
after 9.00 pm. The most problem of the respondent was they less time for online study.
Nevertheless, critical success factor of online learning towards the Thai Cyber University’s
student was at high level.  In separated type of the factor, the results were showed that factor
of technology (}:3.89); factor of lesson usability (}:3.88); factor of instructor (}:3.85); and
factor of students (;(23.75) was completely at high level. The guideline critical success factor of
online learning toward learner of Thai Cyber University Project based on asynchronous and
mobile learning such as technology and instrument for communication; diversified learning
based on time learning, control and appropriated content management of the student, flexible of

time and content affected to acknowledge of data and circumstances towards to their learning.

KEY WORD: Critical success factor, Online learning, Thai Cyber University
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ABSTRACT

The objective of this project is to study (1) the internet usages of employees at
the Metro Systems Corporation, Public Company Limited which are divided by the type
of populations (2) the objectives of internet usage, the need of internet usages and the
internet network’s problems of employees at the Metro Systems Corporation, Public
Company Limited. The survey research used questionnaire to collect data from 300
employees at the Metro Systems Corporation, Public Company Limited. Descriptive
statistics; frequencies, percentage, arithmetic mean, standard deviation and inferential
statistics; SPSS for Windows were used to analyze data.

The study results found that the employees with the age below 30 years old use
internet for communication more than the employees with the age between 30-40 years
old. The employees with the educational level undergraduate degree use internet for
communication more than the employees with master degree.

The reasons of using internet for communication are found that the employees
who use internet for type/chat while performing another job access to the internet more
than the employees who use the internet for record the conversation as evidence.

The requirement for using internet for communication during working found that
the employees who need to provide the comment on web board or internet telephony
access to the internet more than those who use the social network. The employees who
require the internet for internet telephony access to the internet more than those who use
the internet for online chat service. The employees who use online-chat service after
work or during lunch time use the internet more than the group of purchasing goods.
Facebook users’ group access internet for communication more than the group which
was connected by the Office Communicator. The employees who require using internet
via mobile phone use the internet for communication more than those who need to
connect to the internet via computer. The employees who require other accessories as
earphones connect to the internet more than the employees with traditional instrument.

Furthermore, the employees who need the company supporting by provided the quality
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computer with adequately speed use internet communication more than the employees
who need supporting on provided the internet communication training course.
According to the problem of internet communication system, it was observed
that the employees who have the problem about the computer use internet for
communication more the employees who have the others problems. The employees with
internet expenses problem use the internet communication more than the employees
with other problems. While the employee who needs to improve their typing skill use
internet for communication more the others who need developing in other skill.
Moreover, the employees who confront with the internet office system failure for 4-6
times per month use the internet communication more than those who face internet

office system failure twice a month.

KEYWORDS: Internet, Internet Usage, Internet for communication, Internet in a company
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