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Abstract

This study is quantitative research. The objectives are 1) to study the acceptance and use of the e-
filing system of the Office of the Judiciary, and 2) to develop a model for accepting the e-filing system of the
Office of the Court of Justice. This study used questionnaires to collect data from 200 officials of the Office of
the Judiciary using a systematic random sampling method with probability. Descriptive statistics, including
frequency distribution, percentage, mean, and standard deviation, were used, along with inferential statistics,
specifically Multiple Linear Regression (MLR), for hypothesis testing. The research results found that 1) the
officials accept and use the e-filing system in many aspects, including acceptance of the efficiency of the e-
filing system at a high level and learning how to use the e-filing system easily. The top executive of the Office
of the Judiciary is essential in ensuring that all officials use the e-filing system. The Office of the Judiciary
organizes training workshops for officials to gain sufficient knowledge and understanding of the various
functions of the e-filing system at a high level. In addition, the results of the research also indicate that the e-
filing system causes officers to develop digital skills at a high level as a result of measuring the learning level of
the organization, and 2) the results from the hypothesis testing initiate five models (equations) with influence
sizes (R2) ranging between 51.3% and 72%. Each model includes various factors that affect the acceptance
and use of the e-filing system by the Office of the Judiciary, such as the e-filing system, which presents its
challenges in using innovations and provides opportunities for increased development of digital skills,
resulting in measuring the learning level of the organization. Additionally, efficient and effective use of the

system affects evaluations for promotions to higher positions or increases in salary and other benefits.
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Abstract

This research stems from the need to develop an improved graduate employment survey
process at Khon Kaen University, driven by rapid changes in society, labor markets, and technology.
The limitations of the existing paper-based questionnaire system resulted in incomplete data
collection and delayed processing. The research had two primary objectives: 1) to develop an
efficient graduate employment survey process that complies with Ministry of Higher Education,
Science, Research and Innovation standards and Personal Data Protection Act, and 2) to develop
data integration with the Ministry's database systems. The target group comprised graduate
employment data from Khon Kaen University. The methodology employed developmental research,
analyzing survey processes from 1999-2023 through the Business Process Management (BPM)
model and developing a new system following the System Development Life Cycle (SDLC)
approach. System efficiency was evaluated across six dimensions: data completeness, accuracy
and standardization, data transmission efficiency, integration with government databases, data
utilization, and data security.

The findings revealed that the newly developed system demonstrated superior performance
across all dimensions compared to the previous system. Notable improvements were achieved in
system-to-system data integration with UNICON, enhancing data processing accuracy and speed.
The system supports both online and paper-based data collection with multi-level verification

mechanisms to ensure data accuracy. Research limitations included the initial transition period
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requiring parallel operation of both old and new systems. Recommendations suggest continuous

monitoring and evaluation of the new system for further improvements and optimization.

Keywords: Graduate Employment, System Development, Data Integration, UNICON, Khon Kaen

University
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Abstract

This study investigates factors influencing Thai passengers’ intention to use an Automated
Biometric Identification System with facial recognition technology at Suvarnabhumi International
Airport. Guided by the Theory of Planned Behavior (TPB), the research examined how attitude
toward behavior, subjective norms, and perceived behavioral control affect behavioral intention.
Using a quantitative method, data were collected through an online questionnaire from 400 Thai
domestic passengers and analyzed with descriptive statistics and multiple linear regression. Results
revealed that passengers held positive attitudes toward the facial recognition system (X = 4.21,

S.D. = 0.67), perceiving it as convenient, fast, and secure. Attitude and subjective norms significantly
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influenced intention (p < 0.05), while perceived behavioral control showed a moderate effect. The
model explained 68.4% of variance in behavioral intention.

Findings highlight that user acceptance depends on trust in data security, clear
communication, and transparency in data management. Strengthening privacy safeguards and
providing passengers with greater control over personal data are recommended to enhance

confidence and promote long-term system adoption.

Keywords: Behavioral intention, Facial recognition, Automated biometric system, Suvarnabhumi

Airport, Theory of Planned Behavior (TPB)
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Abstract

This research is a quantitative study with the objectives to 1) examine the level of digital trust
in e-commerce transactions on social media platforms among Thai citizens, 2) identify the factors
influencing the establishment of digital trust in e-commerce transactions on social media platforms
among Thai citizens, and 3) develop a model of digital trust in e-commerce transactions on social
media platforms among Thai citizens. A questionnaire was utilised as the data collection instrument,
targeting a sample of 420 Thai consumers with experience in online transactions via social media
platforms, selected through probability sampling. The statistical methods employed in the data
analysis included a) descriptive statistics such as frequency, percentage, mean, and standard
deviation and b) inferential statistics for hypothesis testing using multiple linear regression analysis.
The research findings revealed that 1) the overall level of digital trust in e-commerce transactions on
social media platforms was high, 2) the factors with the most decisive influence on digital trust
included the seller's contact information or store location details on the seller's page, additional

product information, the number and diversity of product reviews, insights about the seller, frequency


https://www.scb.co.th/th/personal-banking/payment/for-merchant/mae-manee-app/manee-social-commerce.html
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of content updates, communication style between the seller and customers, the number of followers
or fans of the page, the layout of the store page, the seller's sales history and business duration,
navigation systems and product categorisation for easy search, differences between positive and
negative reviews on social media platforms, and effective customer service processes, and 3)
hypothesis testing resulted in the development of six digital trust models for e-commerce
transactions on social media platforms among Thai citizens, with the influence sizes ranging from

49.1% to 82.6%

Keywords: Digital Trust, Social Commerce, Electronic Commerce
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Abstract

This applied research aimed to (1) develop packaging designs, (2) design online marketing
channels for community products namely hydroponic vegetables and oyster mushrooms from Wat
Ratsaniyomtham (Phibunsongkram) School and (3) evaluate the effectiveness of the packaging and
online marketing channels. The research instruments included evaluation forms and questionnaires.
Data were analyzed using descriptive and inferential statistics. The results from both the evaluation
and questionnaire indicated that the overall satisfaction toward the packaging design and online
marketing channels was at a high level. The evaluation results showed that the use of recycled
materials in packaging, which reflected an environmentally friendly image and added product value,
received the highest satisfaction (X = 4.67, SD = 0.67). Regarding online marketing channels, the
clarity of product information presentation received the highest satisfaction (X = 4.33, SD = 0.58).
Furthermore, the questionnaire results revealed that, in terms of packaging, respondents were most
satisfied with the ability to maintain product freshness (X = 4.70, SD = 0.50), while for online

marketing channels, the highest satisfaction was found in the accuracy of products as described in

the online store (X = 4.42, SD = 0.62)
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The findings indicate that packaging designs that are user-friendly, environmentally friendly,
provide complete product information, and clearly communicate brand identity effectively meet the
needs of community consumers and younger generations. Such designs contribute to a positive
brand image and enhance product recognition. In addition, the online marketing channel developed
through a Facebook Page was designed to convey sincerity and authenticity, emphasizing fresh
products directly from the school with clear and straightforward communication. The page’s design
and content appeal to customers who wish to support schools, students, and community-based

initiatives, thereby increasing the attractiveness and credibility of the online platform.

Keywords: packaging, online marketing, community products, hydroponic vegetables, oyster

mushrooms, community communication
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