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Abstract

The purposes of the research article on museum management for a learning resource: a case study of the
local museum at Nam Daeng Temple, Nam Daeng Sub-district, Mueang District, Chachoengsao province were to
study the management of the Wat Nam Daeng Local Museum as a learning resource for community tourism and to
present guidelines for the management of the Wat Nam Daeng Local Museum as a learning resource for
community tourism. The research was qualitative. Data were collected using in-depth interviews. The key
informants were the 10 members of the Wat Nam Daeng Local Museum Executive Committee, including the
chairman, committee members, and secretary. The researcher used content analysis approaches to analyze
qualitative data from in-depth interviews, classified and categorized data, and connected them to find data
consistency and relationships using descriptive analysis.

The study findings revealed that the management of the Wat Nam Daeng Local Museum had a policy to
establish a museum as a source of local wisdom by collecting community antiques and implements used in
agricultural occupations in the past. The museum was allocated a restricted budget and no experts to organize and
design it. After the COVID-19 pandemic, there have been no tourism promotion activities, or proactive public
relations on various social media. There were local scholars and community members who participated in
transferring knowledge to tourists. The museum was free to visit. There was cooperation between government
agencies and community leaders, but there was no external networking and no evaluation system. The museum

needed budget support from the government for management.
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The guidelines for managing the Wat Nam Daeng Local Museum as a learning resource for community
tourism were as follows: had an obvious policy to establish the museum as a community learning resource for the
benefit of the community, students, and the general public; provided permanent personnel with knowledge in
museum work; organized activities on important days; conducted proactive public relations through online media
channels; provided more opportunities for the public to help with public relations; coordinated with government and
private agencies; had a registration point for visitors to collect statistics and evaluate operations; and prepared a

budget plan to request support from government and private agencies.
Keywords: Local Museum, a Learning Resource, Management.
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Abstract

The article aimed 1) to develop and validate a causal of relationship model purchase intention
teapot via Facebook of consumers in Bangkok and its vicinity and 2) study causal factors Influencing purchase
intention teapot via Facebook of consumers in Bangkok and its vicinity.The research format is quantitative research.
The tools used to collect data were online questionnaires. The sample group is People who have previously
purchased products online through Facebook pages Residing in Bangkok and surrounding areas, a total of 315
people were obtained by convenience sampling. Statistics used to analyze the data include frequency,
percentage, confirmatory factor analysis. and structural equation models The research results found that The
developed structural equation model consists of 4 components are 1) image 2) price perception 3) trust and 4)
purchase intention and the model is consistent whit the empirical data to a great extent. The statistic shows
CMIN/df = 2.11, GFI = 0.95, AGFI = 0.92, SRMR = 0.01, RMSEA = 0.06. The final is predictive coefficient of 0.78,
indicating that the variables in the model can explain the variance of the purchase intention teapot via Facebook by
78 percent. It was found that the image aspect Trust aspect and price perception It has a direct influence on
purchase intention respectively. When purchasing a teapot set, entrepreneurs should consider a good product
image to be widely known and the trust of customers. Receiving clear product details is important in order to create

an intention to buy a teapot set through Next Facebook page.

Keywords: Model, Facebook Page, Online Products
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ANALTINUI781% (Descriptive Statistics) Tﬁ”lumimamﬂmmﬁmmm’%gmﬁmﬁu Tnelafs AnAua
(Frequency) waz §atiay (Percentage) afiAlvanuIu (Inferential Statistics) 14 lun1s3iasnziesdlsznauidstiugu
(Confirmatory Factor Analysis) Lazn133LAIEWluLARANNN9IATIASIY (Structural Equation Model: SEM) NannaaL
ANFanARINaNNAuszuIinaaNyAguiLdeyadelszdn TngansainanAfatia CMIN/GF < 3.00 (Uliman,
2001); GFI = 0.90 (Joreskog & Sorbom, 1984); AGFI = 0.90 (Schumacker & Lomax, 2004); CFl = 0.90 (Hu &
Bentler, 1999); RMSEA < 0.08 (Schreiber et al., 2006); SRMR < 0.08 (Thomspsom, 2004) and Hoelter > 200

(Hoelter, 1983)
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n19998 AR LA FUIN135198993 81 5990NN9IN RN AL NTINNT99 381 599:0N1979 8 TUALIAIN AN INEN A IS AR
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NANI52AEl

Fagalilaesreunnugauniy 41uam 315 Au wodrdaulunjifuaniuniwausa S9uau 189 Au Anidu
Youaz 60 Hengatludag 2534 1 a1uau 215 au Anidufesas 68.30 flaeldraireusinda 15,000-30,000 1N
A119% 203 AL AnluFeaay 64.40 a0TNNINIBENTUE A1 283 AL AnuFeLAT 89.80 LATERELULILAILNN
saumiasdadueaulmbinunamsinuasinefalungammamunsuaz Bumma
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lungemnamuasuaz FNma
1.1 mmav‘ffmmgﬂLmur««i’m@mumﬂmqm%"mzi’w?“uﬂf]a‘l%t,wwW\Iéﬁﬁﬂ"luﬂ’m?gmw214?7’1@@141@15
lungamnanIuAsuazUTuUNg wudfﬂlumewﬁmﬁuﬂ%qmmaﬁﬁwm'%u Usznaudae 4 §1u feif 1) d1u
nnanmad 2) Aun1sfufaan 3) Auaonnliangla uas 4) F1UANNFIIATE LAZHANTATIAADLANLATT
{A39@519A28 Confirmatory Factor Analysis (CFA) A1NNNTAATZANNIE e UTa9ANEARE RN e 1 (Internal
Consistency Reliability) Wu31 GTQLLﬂaLLtJmﬂﬁqﬁfiﬂﬂﬁmqqmummL%mj“ummmﬁqLLﬂJiLLm (Composite Reliability;
CR) 411N31 0.70 uazHA1 Cronbach’s Alpha 81nn41 0.70 asagllfdn nnedadausudlafannaluluing

ANUNTele (Hair et al,, 2014) N133ATIZHANNATITIdaAAARY (Convergent Validity) WL4N Aqulsunannsia

22D
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a o

HAneanaasaanuulslsungnainld Average Variance Extracted (AVE) 111041 0.50 A&l 1aa1 Hpanumasaiis

aannaaslunniautlsutsresling (Hair etal., 2014) #aun133LATHAN NN T NevagsauLsd9nmle (Indicator
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Reliability) Wi fautsdainmlavnsadian Outer Loadings §1nn97 0.70 %19l an91991 1 wansdndaulsdanmliiaunn

v o

TulumaiANt@eDe (Hair et al., 2014) WazA137999 1 haasdamainaassawlsdanmls satl

A1919% 1 HAN1IATIRARUAMNATUTIIATIAFI9R2E CFA ANANLTRNWIRIULLARUNNAT Composite

Reliability (CR) azA1 Average Variance Extracted (AVE)

soususlaiay Cronbach’s Construct Validity 1 CFA

B 5 CR  AVE

Fautlsdanmla alpha x> df p  RMSEA GFl
ANUNINANHOL 0.95 075 051  4.10 2 012  0.05  0.99

1.yuAnd amainfaagan e didunfanetig
Outer Loading = 0.75

LWNTUANEI(BI)

2 iuAad A EnRIegANTE AN AN ETA(BI2) Outer Loading = 0.77
| = PR & )

3 Wiuitlszaunisning lunsegan et uwwa i

Outer Loading = 0.61
(BI3)

AIUNITTUSIIAN 096 075 051 838 2 011 001 098

1.yuARdgAN NI s LA nHs A Iz AN
Outer Loading = 0.72

o

UAMAIN(PPT)

N

JuRadgan s uwwamainisaignnan
Outer Loading = 0.72

T0N198U7| (PP2)

3. UAAIEAN T TN AT B LWL TNH T AN AN
Outer Loading = 0.69

Auan1eiAsegnatiaqifu(PPa)

AmuANLINGla 0.96 077 052  6.11 2 0.14 007  1.00

1.viuldnelaseaivmaanianaganiseasnsn i
Outer Loading = 0.77

¥

@H@mmzﬁﬂmmﬁuﬁ”ﬁmqu(Pl1)

2 iuldelamedsganaseuumamaijndiaz lasugud
Outer Loading = 0.70

ATANNTINUAIAUTA(PI2)

S.ﬁﬁuif?fm”l@‘lum?%ﬂqmmmmuumstnﬁ:ﬂ(Pl Outer Loading = 0.71

FuAuATlade 0.96 0.80 057  0.95 1 0.32 000  0.99
1.Vimﬁ?ﬂm:%@ﬁmmﬂﬂmum@Lwenﬁ:ﬂﬂmwimﬁmﬂm) Outer Loading = 0.75
z.ﬁﬁuﬁ?\ﬂ@m:“?j”fammmmuum@W\Imﬂﬂ‘luﬂmﬂm(TRz) Outer Loading = 0.82
3.Vif1u§T“\1°lam:“?j”fammmmuum@W\Imﬂﬂmmdf]mﬂﬂ Outer Loading = 0.75
%wﬁfﬁm(TR:%)

2. HANNIATIAADUAINALAAABITDFL LU LA aRaNn19TATsaiaiudayadetlszdannasldinawmatn
d’j a v = ' P o ; IS v A o
lunisgernedudieeulatlungamnuniuasuazinnmg wud1 IAaN MBI IUNAINERARRBILATNANNATL

fayadetlszandifluad9i Inaiansnananlaauadfduimns (CMIN/A = 2.11 AdeH GFI = 0.95, AGFI = 0.92,
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waz CFI = 0.95 aqiflulinuinausilaesn GFI, AGFI way CFl siaaNATsaws 0.90-1.00 A1 RMSEA= 0.06 kazA1 SRMR

=0.01 Wulmunasiine fn RMSEA was AN SRMR #iaailAn1iasngn 0.08 warAl Hoelter = 202 wWuwlimiuinasat

' A

TneiAn Hoelter flagdlAnInngn 200 L@ laanTuinaaouduiusidsarmaponaslateganigeaiiuimaimedn
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FANIND 2
—»| BN 0.73***
—»| BI2 MuAWANEDL
0-57***
—> B3 0,434
—» TRI 0.77* PI1 =
duanyltinde wanuaslado
—» TR2 (Trust) (Purchase Intention) P12
O.m PI3 |€—
0.72%** //
—>| PP1 ' 0.48** -
k2 @ 9 /
FUMITLINM _- -
—»| PP2 _ .
(Price Perception)
—»| PP3

X2 =101.679, df=48, CMIN/df =2.11, GFI = 0.95, AGFI = 0.92,

CFI =0.95, SRMR = 0.01, RMSEA = 0.06
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DE = TE DE IE TE
ANUNINANEDL 0.43** - 0.43** 0.57** 0.12* 0.69*
AUN35UFIIAN 0.48*** - 0.48*** 0.08 0.13* 0.21*
pumnldangla - - - 0.29* - 0.29*
Andanls=Ananns 0.72 0.78

nengad (R?)

naEun *p <001, #*p < .05 p < .01 DE = BNEWANWAN, IE = BNEWaNEeN, TE = BNENaN
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Abstract

This aims of this research are as follows: (1) to develop a health mobile application to provide knowledge
regarding office syndrome; and (2 ) to study the satisfaction of users by conducting research in two
phases:Phase1:(1)analyzing and evaluating components, including suggestions for improvement;(2)designing and
developing a health application; (3 ) evaluating application usage by three experts.Phase 2 : assessing the
satisfaction of the users who tested the application with a sample group of 3 0 people.The sample group was
selected using the purposive sampling method.The data was analyzed using percentage, mean, and standard
deviation.The research results showed the use of the findings of component analysis and needs assessment to
design and improve a health application., there were several suggestions:(1)to design uncomplicated functions;(2)
to use colors that are comfortable for the eyes.The usability evaluation from experts was at 0.67-1.00. It was found
from the user satisfaction assessment of the application, it was found that the experimental group had a high mean
level of satisfaction (x_: 4.31,SD = 0.10),sorted from the aspects with the highest satisfaction score: the usefulness
of the application (><_= 4.54,SD = 0.27), the usability of the application (x_: 4.23,SD = 0.12),and content, screen
elements and the application format (x_: 4.17,SD = 0.16).There are additional suggestions from the informants that

the application regarding self-care knowledge,solutions and guidelines for self-care issues, as well as monitoring

the risk of office syndrome.

Keywords: Health application, Information service, Office syndrome, Health care
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Abstract

The objectives of this research were to study: (1) Smart farmers need to develop digital agricultural
technology skills. (2) Digital agricultural technology adoption to develop and enhance the productivity of smart
farmers. (3) Develop models for smart farmers' adoption of digital agricultural technology. The research samples
were the smart farmers who were the Smart Farm Facebook page members. This study used questionnaires as a
tool to collect data from samples that were randomly selected with probability. The 401 recall forms were received.

The statistic used to test the hypotheses is multiple linear regression analysis. The results showed that: (1) Thai

smart farmers have a desire to develop digital technology skills in 10 areas (.f is between 2.76-3.86): using the
Internet of Things (loT) and sensors, application of artificial intelligence, using 3D printers, using drones, using
virtual environment innovations mixed with the natural world (XR), virtual environment simulation, blockchain
implementation, data analytics, and hardware and software applications through cloud connectivity. (2) The smart
farmers highly moderately expected the overall efficiency of digital agricultural technology. They are highly intent
on using digital agricultural technology. They used digital agricultural technology in their areas in ascending order:
smart watering systems both outdoors and in greenhouses, drones that spray pesticides and spray fertilizers,
feeding and water systems in livestock houses, smart greenhouses, modern agricultural communication systems
through LINE application, Facebook, Instagram, and harvester hiring application. (3) The hypothesis test resulted in
nine adoption models for digital agricultural technology. Six models had high influence size (R2) between 78.6%

and 90%.

Keywords: Thai Smart Farmer, Agricultural Digital Technology, Agricultural Digital Technology Adoption, UTAUT
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AITNIINUDININLLN FAINN Lﬁuvyjumﬂmﬁm (Chen, Wong, and How, 2023; Malek, Gatzweiler, and Braun, 2017)
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Abstract

This research aims to investigate the factors influencing students' decisions to choose to study at the
Faculty of Engineering, Kasetsart University (KU), and to analyze the results of new student admissions. The
information and recommendations obtained from this research will serve as basic data for planning curriculum
development, teaching and learning management, and providing services that are effective and meet the needs of
future students. The research was conducted using a survey method with 1,237 first-year undergraduate students
of the Faculty of Engineering, KU. A total of 204 students responded to the survey, representing 16.49% of the
sample population. The survey consisted of three parts: 1) respondent profile, 2) decision-making factors for
choosing to study at the Faculty of Engineering, and 3) needs and expectations. Most respondents were male,
aged 17-19 years old, and admitted through round 3 of the TCAS system. Their educational background was
Mattayomsuksa 6 (Grade 12) in the Science-Math program. The most popular major was Mechanical Engineering.
Most students were from Bangkok and lived in their own homes. Most parents’ careers were government services

or state-enterprise employees, with an average monthly family income of over 60,000 baht.

The research results found that the factors affecting decision making for choosing to study at the Faculty
of Engineering, KU, were : The top factors was: Faculty Image (f:4.41), the second was Curriculum and teaching
and learning management (f:4.36), Faculty staffs (f=4.29), Physical facilities (.f=4.27), Public relations and

information (f:4.22), Education costs (f=4.13), Influence and motivation (}c_"=3.88) respectively. The top three
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most important factors were: the curriculum and faculty are accredited by educational certification body (f=4.59),

well-recognized by society and employers (x=4.57), and graduates confident that when they finish, they will have a
good job, high salary, and getting good career progression (f:4.54). Faculty should maintain the TOP 5 reputation
ranking of the country by adding a modern curriculum, providing important information to students for decision
making with the effective various public relations methods to attract students who will choose their studies in

university and to increase the number of students coming to study according to the target num

Keywords: decision-making factors, new student admissions, curriculum development
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Abstract

The article aimed to study 1) develop and validate a structural equation model for using line official
account to trading product online in Thailand. 2) study a structural equation model for using line official account to
trading product online in Thailand. This study was quantitative research. The tools used in the research was online
questionnaires. The sample was people have bought dietry supplement via line official account and live in Thailand
of 280 people. The statistics used in data analysis were frequency, percentage, confirmatory factor analysis and
structural equation model. The results of this research were the development of the causal relationship models
consisted of 4 components are 1) trust 2) perceived benefit 3) purchase intention and 4) purchase behavior and
the model is consistent whit the empirical data to a great extent. The statistic shows CMIN/df = 2.42, GFI = 0.95,
AGFI = 0.90, SRMR = 0.03, RMSEA = 0.07 The final is predictive coefficient of 0.76, indicating that the variables in
the model can explain the variance of dietry supplement purchase behavior via line official account by 76 percent.
It was found that the perceived benefit, purchase intention and trust were respectively influence on purchase
behavior. The results of this research are useful for entrepreneur’s dietary supplements via line official accounts
should consider of perceived benefit and purchase intention as important to be aware of customers purchasing
behavior.

Keywords: Perceived Benefit, Line official account, Dietry supplement, Purchase Behavior
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1. nan1sWmuILarAmaaaugtluuuanaasannislasasedmiunisldlades il adsauaainsf

lunnsdenadusaaulalulszmalng

1.1 nan1simungluuuanaasannistassaiedmiunisldladeanimdsaue aarilunistennaduan

' v
a o o

aauladlulsznalneg wudigduuuaiassannislaseadrenwmunau Useneuson 4 A aell 1) drupannldangla
2) sunnafuselemd 3) Auacnnslade uaz 4) AungAngTunsTe wazHAN1IAIIRARLANATITIATIAFIIA

Confirmatory Factor Analysis (CFA) AINNNIIATITHANNIT AT UIRIANFRAARBIN 8 1 (Internal Consistency

'
' A

Reliability) wudn f;TqLLﬂiLLstﬂﬁTqﬁmmimq@mfaummm@ﬁummmﬁquﬂﬂm (Composite Reliability; CR) 411091
0.70 UAZHAN Cronbach’s Alpha 110131 0.70 asaglladn nsdasautlsudsisunnlulunaiinauui@aie (Hair et

al., 2014) N33ATTHANATITIAANAREY (Convergent Validity) wuan autlsudvniaiiAredaasaanuuilsilson

o

fgnanials Average Variance Extracted (AVE) 411191 0.50 a9agil a4 Haoumsadsaanadasluynaouisuel

a

D

1a4lutAa (Hair et al., 2014) daun133AsiANdeievesmiaulsdannls (Indicator Reliability) wudn faws

v
v o ar o

o \ . . X a , o % = LA A
@QLﬂmiﬂWﬂquﬁq Outer Loadings N1NN21 0.70 YNL ANTNN 1 LL@@\T’J'W[5]'.)LL']J?@QLﬂmimWQﬂNﬂiuINLﬂ@NﬂqquuqLT@Q@

q

Y o

(Hair et al., 2014) Wa¥A13199 1 haasdamaNaassaulsdanmls satl

A1919% 1 HAN1IATIRARUAMNATUTIIATIAFI9R2E CFA ANANLTRNWIRIULLARUNNAT Composite

Reliability (CR) azA1 Average Variance Extracted (AVE)

Aoudsuaanay Cronbach’s Construct Validity 14 CFA
CR AVE
fudsdaunnle alpha x:  df p  RMSEA GFl
muanalinga 0.89 0.94 0.84 022 1 0.64 000 099
1.vhuvlﬁmq%qmmwmmim??w'?';mmhuimfﬂﬂvmm%fmLLﬂmm*n’ (TR1) Outer Loading = 0.94
z.ﬂwuﬁmﬂﬂumﬂﬁf*ﬁmﬂaLﬁmﬁummﬂ@?m‘ﬁ'mwthu”l,@ﬂ@@ﬂ?\lm%ﬂ@LL@mm‘vT (TR2) Outer Loading = 0.93
3 viuldandlaidieteemaduianarinulaaenTiaFaaueanvidnag l§RUA AL Outer Loading = 0.88
ANANIY (TR3)
AunssusUszlagd 0.79 0.95 0.86 184 1 047 005 099
1 YuAsdemaduinnasiulabenilamdsaueaniaiunmie ldatnemn 5 (PC1) Outer Loading = 0.89
Z.ﬂﬂuﬁﬁ’i’]ﬂ’]ﬁfl’]i‘m?ﬁuﬁ‘mﬂﬂiﬂuimf@ﬂﬂﬁﬂﬁﬂ@Lﬂ’\ﬁ@’}&lWﬁ‘ﬂ%ﬂﬁ@ﬂ’ﬁﬂ:ﬁ’m@uqﬂ(PC2) Outer Loading = 0.93

3. Andnnanunsgsnanaiulaipe i AdualanA1viaN1snTe s lddudat(PC3) Outer Loading = 0.92
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Aoudsuaanay Cronbach’s Construct Validity 14 CFA
L CR AVE
fudsdaunnla alpha ' df p  RMSEA GFl
ANUANNAI AT 0.86 0.94 0.83 473 1 020 004 1.00
1 yiudelaazdaansgiianstulaipenimdaaianniriiane (P11) Outer Loading = 0.89
2 fiusislaazdaarvnngsuanstuladaaniddsauaanniluauAn(PI2) Outer Loading = 0.89
3. viusalaagiaaaasuanseiulafeeWilAmduausarnviatinasaiias(PI3) Outer Loading = 0.87
AuUNgANTINNNSTa 0.90 0.92 0.80 495 1 003 012 099
1. yinudeanisieauisiasutneiulafae N AT s aua Al iasNagi N (PB1) Outer Loading = 0.86
2 yinufadn1stea1nndsuEula W AT s aLa ALANTAIN AL TR T aUIAUAN (PB2) Outer Loading = 0.93
3. vinusasnsteausgsneulataenilAds aua Aanniangqaulsznau(PB3) Outer Loading = 0.88
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[
v o

Tmanvmuauipnaenpfasuaznannauiudeyadalszdnfidueden Inafiansanainanlaawanfduing
(CMIN/df) = 2.41 A1AaT GFI = 0.95, AGFI = 0.90, uaz CFI = 0.99 duiduldniuinmuaiinedn GFI, AGFI uaz CFI

FaINANGILE 0.90-1.00 A1 RMSEA= 0.07 kazA1 SRMR = 0.04 wWluldmiuinausilagsn RMSEA way A1 SRMR #iadpn

aandn 0.08 uazAn Hoelter = 286 Lilulilmuinnuailnadn Hoelter fasilA1IANGY 200 Getled LA gUuuuaIaeg
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Xz =91.78, df = 38, CMIN/df = 2.42, GFI = 0.95, AGFI = 0.90, CFI = 0.99, SRMR = 0.03, RMSEA = 0.07

5U% 2 AativesgUuuuanaesannisianaaindmiunisldladeeniladeauannisilunismene

aumneauladlulsswalne (inansenadesivdeyaidailsyans)
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IR TAN Tl é’mﬂfmwﬁ?\ﬂ@%@(Pl) ﬁm‘wqﬁnﬁumﬁﬂ(PB)
DE IE TE DE IE TE
auANldangla 59*** - 59*** A8 20%* 38*
AunefuilesTamd 30%* - 30%* 46** 0% 56***
funanusslate - - - 34x - 34x
0.66 0.76

Adutsz@nsnisnenngad (R?)

WAELUR *p < 001, **p < .01

DE = 8N8Nan4m9, IE = 8Nsnan1eea, TE = ansnasu
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Hong Jiang (2020)LngﬂLmu‘-i’m@mmﬁﬂmma?wﬁwfmuﬁummW&”@qﬁ’uﬁm@L%\‘iﬂizé“ﬂﬁl,ﬂu@ﬂwﬁ TAgNaTEUN
AINANATH bA-ALAT (X°) 91.78, AN CMIN/Af lYinrTL 2.42, ANa9ABdsy (df) N 38, A1 GFI N 0.95, A1 AGFI
Winril 0.90, A1 SRMR Winfitl 0.03, A1 RMSEA 11171 0.07 TnaiiansaunaineAtans CMIN/Jf < 3.00 (Uliman, 2001);
GFI 2 0.90 (Joreskon & Sorbom, 1984) ; AGFI = 0.90 (Schumacker & Lomax, 2004); CFl = 0.90 (Hu & Bentler,
1999); RMSEA < 0.08 (Schreiber, Stage, King, Nora & Barlow, 2006); SRMR < 0.08 (Thomspsom, 2004) and
Hoelter > 200 (Hoelter, 1983)
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Abstract

This research aimed 1) to explore the problems associated with art transactions before the implementation
of NFT in online art transactions of independent Thai artists and to examine the relationship between these
problems and the artists' intention to use NFT, 2) to investigate the artists' acceptance of NFT in online art
transactions, and 3) to develop a model for accepting NFT innovation among independent artists in Thailand. This
study used a probabilistic random sampling method to gather data from 530 independent artists who utilized NFT
in online art transactions on the "NFT and Crypto Art Thailand" Facebook group. The research employed the Unified
Theory of Acceptance and Use of Technology 2 (UTAUTZ2) as its conceptual framework and utilized multiple linear
regression analysis techniques to test the hypotheses. The results revealed that problems existed before the
implementation of NFT in online art transactions, mainly due to the small scale of the art trading market. Although
they showed interest, this affected the artists' intention to use NFT. The hypothesis testing results showed that
independent artists had accepted using NFT, comprising the factors of performance expectancy (R2 ranging from

40.8% - 49.3%), effort expectancy (R2 ranging from 28.2% - 54.8%), social influence (R2 is between 29.3% -
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49.6%), facility conditions (R%is between 19% - 42.8%), and problem conditions before the application of NFT (R? is
between 15.5% - 35.4%) influencing behavioral intention. Facility conditions affected actual use behavior (R is
22.1% - 56.8%), and behavioral intention affected actual use behavior (R* is 25.1% - 65.5%). The hypothesis testing

led to 20 equations/models.

Keywords : NFT, UTAUT2, Independent Artists, Online Art Transactions
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il AatupasAneIaEN T TasLAazuNanWa sy WasanwmATulagNANUAINUAILLAZ AN TONEN WA

wasuwlaslaluaunam

() ﬂquwﬁn’l‘a‘ﬂﬂu‘ﬁl uazldinalulad (Unified Theory of Acceptance and Use of Technology

2 - UTAUT2)

o

UTAUT2 Lﬂumumqwﬁmmmm@m& walulagNgnWmusageananuLaNaas Unified Theory of

]

Acceptance and Use of Technology #38 UTAUT1 LW@‘L%Lﬂum@ﬂumaﬁﬂwﬁmwr;”ﬂﬂ%l,l,quﬁmiuﬂwﬁ
mﬂ‘ﬂu‘imﬁmméﬂ%ﬁ {uerns uunsaes UTAUTT (Venkatesh, Morris, Davis, & Davis, 2003) i aaneuideaes
Venkatesh et al. (2012) UTAUT2 ﬁqiﬁﬁuﬁqﬁmﬁmﬁﬁnmmmr??\‘flﬂLmzwqﬁﬂﬁuiumﬂfﬁ’mummLwimqﬂm@
T,mmLfiuiﬂimﬁumm;Eu?‘lmmn%u Venkatesh et al. (2012) Wudﬂﬁ@ﬁwﬁﬂﬁmmﬁifammET"@SL@”Lumimewqﬁmiu

ﬁ‘ﬂ ANAIANIS UL @NENN ANAIARISTUAUNE NN BNENANNAIAN ANTNAIEUIEANAzAIN tNNT

1 uagdladuangay yar3An uazaNAedu Inead e ang waztsvaunisnd Wusoulsasy

NSAULUIAATDINIGIAE

sz lduuuanaeInseaniuudmngsn UTAUT2 (Venkatesh, Thong, & Xu, 2012) TunnsAnsniseansunigld

a

NFT ietszgnsfld lugsnssuanfatlzeaulaiesiatludass lulsemelne Asgia 1

U
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Performance Expectancy (PE) Problem (PR)

anuaanidludsz@nsniwues NFT \\Hﬂ amwidaninawnsls NFT

\
\
N
Effort Expectancy (EE) H, \ ‘ H;
~ %

auaranddluaunenanuld NFT ) ]
~_, Behavioral Intention (BI)

H;  Use Behavior (UB)

H, Aruaslauaas B 1is
Social Influence (SI) - — wnaﬂiwmﬂ’ﬁ' NFT WQANIUNTILTI NFT
ANTWANWEIANAENITIT NFT !
H, /
I " /
Facilitating Conditions (FC) /

FNWFEISWILANNFZAIN L UNTLE NFT

gﬂﬁ 1n22UN"3998 (Uszgnsann Venkatesh et al., 2012)

o

= No o o S o &
"i’]ﬂqﬁj‘ﬂi’l 1.1 HARTUNEFAULUFNNFN A9

1) Performance Expectancy (PE) Aanuaandaludsz@nsninees NFT dsenausag 6 saudstesds nnsld
NFT ﬁﬁw‘lﬁmaﬁf]@iﬂiimmﬁ@ﬂz@faui@ﬂmmmqm?q;ﬁ?u (PE1) nneld NFT doaligsnsssanudalzeaulail
fls=An3nanunnau (PE2) N5l NFT ﬂj’fmLﬁu‘tammlumiﬂmwgiﬂa@mmﬁ@ﬂmaui@ﬂﬁuuuﬁ’w:mLmu (PE3)
Nl NFT v‘iﬂﬁ%umuﬁ%lumiﬁﬁﬁ;imimmﬁ@ﬂzﬂauvl,mfﬁmmsﬁusﬁaumn%u (PE4) N34 NFT Hnanseniideay
ﬁifaﬂi:'?w%mwmiv‘hginﬁmmﬁ@ﬂmuu615\1Lﬁu (PE5) uaz N34 NFT doaanszezioan lun1suasdningunann

whnsnsie s nsaaudallzeaulail (PE6)

2) Effort Expectancy (EE) AauA1andaluaanunanensld NFT Usznaunae 7 faudsteaame nsAnsuas

yinaudnlanasld NFT ievingsnssnanudatzaeulad vinlding (EE1) nsainsassuasudatls ias lugiuuy NFT

v ]
o PRI | o

Fiunaudanifdng a1unsanlesaesaea (EE2) n1sda-11aaiudads NFT lussuueaulainladne (EE3) 354mn0

naRupanaiage e uAatls NFT Haanuidengs (EE4) 35 ldnseilnRuidnsia ilan1svingsnssy NFT vinladng

=D

o

(EE5) nMsvinaaanariad uiuaudaile NFT lngiannznisdnfangugnaiunng aauenn (EE6) uay n1sAnm

ns'ld NFT wanisvingsnssssudatlzeaula Idnaunluaiausn (EE7)

3) Social Influence (SI) @ngnanisdsansanisld NFT dsznavsae 4 daudstespe Aatluaudu o) Hdau

nazsulivinuld NFT ienisvingsnssuauAadzeanlal (S11) sl iven wiseaudan Lifidoula <) luniensesulivion
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14 NFT ianisvinganssusnudatzaenlail (S12) nasld NFT ivennsvingsnssueudatzeaula dosafreninnaiizes

v
=<

guavnssnAalsludssmalibau (SI13) uaz nasld NFT vinliAadulaouansnsalunisingsnssudatzeeuladl (S14)

4) Facilitating Conditions (FC) dn1n#@auseAaNdzaanlunisld NFT dsznaunae 4 Aaudsedesne

walulagndeg w Taqiiu aanasanisld NFT Tunisvinganssusudalzeaulal (FC1) Anguanniagie
nnfandaamaslusdrunasld NFT Wentsvinganssusnudatzeaula (FC2) ina1n NFT 1dANUNLTaD0
wieandusunisnngnssnAazesulal (FC3) uar neziilFuidnswa fldlunisvinganssuAatzeanlal

Fpandaandannniieane (FC4)

5) Behavioral Intention (BI) Avuaslauanangnssunisld NFT dsznaudan 3 siautlstanma nald NFT
WanisvinganssuauAatzaauladsaly (BI1) nsld NFT entsvingsnssusnudatlzaauladlunnlania (BI2) uaz

ArntauluiuAanIsld NFT iennsvingsnssuaudatlzasulad (BI3)

6) Use Behavior (UB) wiAnssnnsldase NFT dsznaudon 3 fdoutlstennae szazinanlunnsaineasssd
uAads NFT aas@atluse 13u (UB1) srazaildfunisnaviuanngaulaviagde wWedatulsznisany

FuanuAaLly NFT (UB2) wazn s kunannasumann NFT mmmwﬁﬂmmmﬁuﬁ@ﬂuﬁmﬁu ° (UB3)

7) Problem (PR) @an nileyvnnaunisld NFT dsenausag 4 saudsdasna n1sldwmunaudatlziddu NFT

Haruininsfnnunaaeun1singInssuanuAals lusruuasulaiinladen (PR1) nslaiwmunaudailzddy NFT

o

fdaunnlinnsvinganssnaudailzesuladsinnainidslansludiudadunacdieudalzeaula (PR2)

nsldWmueuAaidu NFT Hdauinlinanege-mnasudalzeg uosiay (PR3) uaz naeudatsnladwmung NFT

= 1R ¥ = v dl lla
HAMHUANAALBE wAZH LU TN HARDLIUNUNEN (PR4)

a

AUNAFIUVRINNGAAE

nsAnsniseeniunsld NFT Wedszynsfldlugenssnaufatzesula WWnnmun 7 nguanumgnu aauun

uannAgueessanfuiedu 21 anuRgIu pail

H,: aonAtandslulse@nsninaesnisld NFT adszansldlugsnssusufalzasulail (PE) denasia

ANNATAUAAINGANTTNNNT I NFT (BI)

AINAIANIS I A9 ANNFalALARS Lﬁamiﬁwqimimmﬁ@ﬂ:'a'auimﬁﬁi'aiﬂ (BI1) (H,,)
dse@vBnmaesm sl NFT | wa | waAnssunisld | denisvingsnssuaudadlzluynlania (BI2) (H, )

Watlszensldlugsnssuanu | sla | NFT (BI) snupNTaLluuaAnnsld NFT iennsvinganssy

Aatzaaulail (PE) nuAalzaeulail (BI3) (H, )
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H,: ARAndlup e N Teansld NFT edlszgnsfld luganssuaudalzaaulad (EE) dwmasianu

FalauanawgAngsungd NFT (BI)

AINAIAUIS AN
WeneNaeIn g ld NFT wive
Uszgnalldluganssneu

Aadreaulail (EE)

N

k)

ANAY LA LARS
W AnIsunIg e

NFT (BI)

WansvingsnssuuAatlzaaulmisialyl (BI1) (H, )
WansvingsnssueuAalslunniania (BI2) (H,,)

Y a % y o
AuANTaUluwIAANIT I NFT ien13¥i1§9nesw

NuAatlzasulail (BI3) (H,,)

H,: @ndnanisdapusianisld NFT iiedszgnsildluganssuaudatlzeanlal (S) deasdonansslauans

waAnssunsld NFT (BI)

ananan1adsnnsianisld
NFT iwaiszgneldlu
gInssuuAslveaulal

(SI)

HA

Ff

ANASlALAAS
a o
N ANITNNT L

NFT (BI)

WansvingsnssuuAatlzaaulaisialyl (BI1) (H, )
WenisinganssuauAatzluynlania (BI2) (H, )
snuaNganluuaAnnsld NFT ienisvinganssy

nuAnlzasulail (BI3) (H,.)

H,: anwaesdsauaauazaonlunisld NFT edseynsldlugonssnaufalzeaulal (FC) dunasie

ArnAalauanangAnssunisld NFT (BI)

ansnantsdapusianisld
NFT watlszensildlu
genssnauAaLzaaula

(SI)

N
N

A8

ANAlALER
W AnIsuNIg e

NFT (BI)

WansvingsnssuauAatlzeauladsialil (B11) (H, )
WansvingsnssueuAalslunniania (BI2) (H,,)
supNTaLluua AN ld NFT iennsvingsnssu

NuAatlzasulal (BI3) (H, )

H.: anwaesdsauaaduazaonlunisld NFT edseynsfldlugonssnauialzeaulal (FC) denasie

nnFnssun1sldase NFT (UB)

ANNTBIAIEIUILAIIN
azaanlunsld NFT wie
Uszenelld lugsnssuey

Aadreaulail (FC)

nAnssung

4339 NFT (UB)

TuFesrzezioan lunsaineassAuiatly NFT 104
ﬁ@ﬂuﬁ@1%ﬂ(UBﬂ(Hm)
‘luﬁflmi:ml,famﬁ”l,rf’{i“umimu%umrwﬁ@u’lw?‘@cﬁ@
HeAatutlsznAedunualy NFT (UB2) (H,,)
TuGeannslFunannesunann NFT Anumaanuies

2e9nguAaTIuiNuEY 7 (UB3) (H, )

H,: anniloyunzesgsnssnanuAalznauiinnsdseynsfld NFT lugsnssuaudatzeanlail (PR) dsnasiananu

salaugnanganssunisld NFT (BI)
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H, anileynneegInIINaIuN | a3 Aaslanans | ivansvingsnssuauAatlzeaauladsialyl (BI1) (H, )
Aaznauiinistszensld woAnssungld | _
HA Wenisnganssuaudadzluynlenia (B12) (H,,)
NFT Tugsnssnaufady NFT (BI)
! % a ¥ dl o
aawlasl (PR) Fie supNTaLluwaAanTld NFT inan1svingsnesu
nuAnlzasulail (BI3) (H,.)

H,: avwsalanansnnainssunisld NFT (BI) danasiang@nssunisldasa NFT (UB)

H, | Aonusidlaugnanginesn | 49 | wodnssunisld | luFesszazinanlunisadeassdeufay NFT 299
N3l NFT (BI) M | AN NFT(UB) | Aatusie 13U (UB1) (H, )
] = Ay ve o g < 9/414’
e TuGessraznanidfunisnevivangaulavisedie

WedatlulsznnArneduanu@alls NFT (UB2) (H,,)
Tuzasn1sldunanasumnans NFT ANuA NN

weanguAaTIuiNuEY 7 (UB3) (H, )

UszaINTUALNANAIDENURINISINE

A a

dszansnisidaneAatiudaszitlsvensild NFT lugsnssneudalvesularduudedinuasuladivain “NFT

1
¥ o A

and Crypto Art Thailand” 411431 272,740 At (Taya fu Fui 8 1.2, 2566) AMUIUMILIANGNFAIBL1ANNID U8 Krejcie

al

and Morgan (1970) ldaunafaetneauau 384 au gasaldianinaenuidiasaeteuuulaanunazidu (Probability

al

v v
o

Random Sampling) AagRsn1sduuuudsz iy (Systematic Random Sampling) 7193 lunsifiusausandeya nquaaiiu

dasrlalianneazflunismeauuuuasun Aiua uIuIBIAIet19 ALY agUsanauaIWadY 530 A

v ¥
LA =

iy Tanvnssfiaslfaunsnasned 530 AL uussingulunisdssunananeaisa

LASAINAN b L N5

At lduuuaeunaduaresiialunnadds uadu 8 dow liun douit 1 dagarialuinesdudvinganssnsudadls
aeulail (A 5 48) daun 2 anntlymnaunisld NFT (auau 4 40) doud 3 Anuatandsluilss@nsninaes NFT
(AU 6 18) 491N 4 ANANENITIANNNENENE NFT (371191 4 48) 4910 5 Bnanan1edaansanisld NFT (3110 4
% 1 dl QI o Y o £ ] dl g a v
1) dui 6 anInaeRIaueANazaIntunIgld NFT (A1uiu 4 4) downl 7 aonusslauansnginssunisld NFT
(AU3U 3 49) uazdaui 8 wyAngssun1sldase NFT (Auau 3 40) Tnadidnsenmuqe 5 viau N Asdaamnnylusu
walulagansauna matuladufeniay waz NFT Asagaumanaiien (Validity) aludalnsadauasilemneesiuugaun
d‘ o a 2% =) o 1 o dl a d’/ 1 ¥ o dl v
[HeUINANIIRANIUNAINENTIA AN AT H AT SR He N wudrdaatnn uiuusaunan i

o

s atuiAnmnasluszAuge (A1 ovi Tagsanvisatiuminiy 0.89) fadelfiiuuuaauniundnisyfudgaudlaann
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faiauounzaadgnsn i linaaeldiuAatudassn lildngudaatineanuou 30 au andutiiainayllaAiuonian

' '
IS o e

ANNITDNY (AL AT SN 189ATDUTA) NANTATUITUNLGN ANEHNLI9E AN Laann Wi 0.75 wapadnuLugaunnuiii

dl QI/ o d‘ ° d‘ A =3 ¥ 1 o 1 v
ANuTeN U luszA R @ Tavin LﬂuLﬂi“ﬂ\‘lﬂJ’ﬂLﬂUTQUTQN“I]'E]&qJJ@@’mﬂQN[P]"J‘BEI"I\TVLM

nsiALsILTINTaYS

v o

1dadndeuuuasunineaulaiiu Facebook Messenger lfsanndnnguiatinildqdauaanianliuda

Ifszazinarluniafivmumndaya 2 ke IHFULLLARLUINNNAUANANNENFAIRE19A U 530 atiy

ADHN LT buNTALATIzITaYA

o = 4 9 ' i

Juindeyanlalidszananalaald 1) adfdnssounn laud nnsuanuasaaud fasay ey uas

)

ANDECLUNIATFIU UAT 2) ATAENAUNIWNENARDLANNAFIW A8 N1531ATITHNIT0ADRETUAURLILING (Multiple

v o

Linear Regression) Haf lannldins1umnudniusidedninaszudneiaunds wazlauuuanass (aNn13) n1saausy

wiAnssN NFT 2e9Aatiugasslutszmalng Hall anaigu H, ,annismsaaaeudasys (Data Exploring) wudndasya

o K

HanantiRldasudaunazinasisanalia Multiple Linear Regression Hadaasliliinaualilunanisin

#7Unan15398

grovwuuasunndulugidudstuwwandgs Hdasang 27 - 42 ¥ H31eldsz1919 50,001 - 100,000 LM
filszaunisallunisafisanudaily NFT nsdnwiuidaya waznsuanilAzude-1neeuAaly NFT uazifiudn
naudnisseynsdld NFT Tuganssuanudatlzaaulaiilszauifymluszaunnn Tnaanizdymdrunisldwmuney
Aadeidlu NFT %'m'qm@‘hﬁmmm%ﬂ-mmmﬁaﬂmg’lmmﬁu ﬂmmmw‘llﬂéﬂm%ﬂuzhuﬁ@ﬂumzcﬁ@ AELRIGTEPATT)

v = v d' ° o v a o a o @
ae uazfuwaldunanauunuie inlinnsfanuasmasaunisingsnasuaudazinldan
nszanfunisld NFT ietlszgnsildlugsnssusuatlzeaulal nan1saduadn

1) dsz@nEnawaas NFT: fravuvuasudonluglaandnmiulussdunindaniasld NFT doa 1
nmavingsnssuuAatzeaulal azaansamiaau doaialenialunisranagsnssuaudatzeauladlauuylineuuau
doganszazinan lunsuasamnguaaa e e unsuauAalzeaula uay doaligenssnaudatzesulanl

Hisz@Andnanuaniu ednelefinan grevuuussunindiiaonaniuluseiudesludssiaundanasld NFT
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M ldunewidslunisngenssuaudalzesuladiiaondudauninau uaziiudanasld NFT Huansenuidsay

AatlsrAnEnInnisvingsnssuauAalzuuuAusN lusTALTRe Ui

2) auwengnlunislhd NFT: daauuvuuaaudouluniiaudsiiuluszauninlunaialszifiu Ae

n) nsaseassaAnauAals ey lugduun NFT Hduneudsvnnndng Aatuaiunsnnilaaoamues 9) n195e918911

Aade NFT luszuuesulaivinladne a) Aatuarunsodnsiuazinaanudnlanisld NFT ieningsnssuaudals
aauladlding waz 9) FaldnszilnFudnswaiianisvingsnssu NFT Mnldde il freuuuuseuniuinonumniiiu

|
A

luszaudaslulsziiundinisdneinisld NFT ien1svnganssuaudatzaaulafldinaiuinluaisusn 35dnm

P2
a o

anARUAATANETAENUAA L NFT ANNIALNEY uazn1IinaaInRanadnuAatly NFT inaddangugnAmsng

=
HAITHEN

3) AnaNan1dIANsanisld NFT: fraunuudaudulnnd

NAatluauan Hdauatreninluninsesu

v
o °

Tisuiesld NFT iannsvinganssueudatlzasulas anviasyyannisld NFT inliAatiulaaiuanunsnlunisvingsnssu

Aatlvaaulad uazdasairaninnataasgaaiunssudatlslulszinalinau udnauuuuasudiulugiiudiyia

a

\Wau vidaauian Hdaulunisnseulild NFT ilanisinganssuanudalveauladlides

v a A

4) amwasanusaanudzaanbungld NFT: deausuuasudiulvgdadunalulad daqiuiieswauay

q

arun9nautANazAInlung e NFT iavingsnssusudalzasulal uasiinann NFT 1A uiTeliauay
v Z’/ = ! % v 1 rz//

wianld anialinguédeuazgiennfandosmae uavszydnsziihRudnsianldlunisvingsnssudatzeaulaiiv

a o
NANlaansie

5) ANASbARARINGANTTNNISbE NFT: frauuuudaaudouluniiinanusslalduazarld NFT Tunievin

ganssnauAalzesuladlunnlenia aniseuuuuwiAnaasnisld NFT uazpauaslaazld NFT sl

6) 15 ld91uase NFT: fravuutuasudoulugiaseassdsudatly NFT sia 1 Fu nnaludeeszezioan 1 hau
WalszniAnneduiudaly NFT Tuds szezinainlasunismevuiuaindanlavzedaeazagnialuszazioan 1 hew

wazdnldunannasunan NFT sananudonaesnguAaturinuau o

HANNSNARAUANNAFIU N139deiltsznaudan 7 nquanuRgu Auundu 21 ausigiutes nanimaaey
= = o -ﬂgj
neaviaen fall

anNAFIUNguR 1 wudipuatandelulsz@nsnineenisld NFT iedssynalilugsnssnaudadlzeeula

2

(PE) danasiapansalanansnginssunasld NFT (BI) Hp0 R o¢jszindng .408 - 493 Tna¥l PE denasionisviigansss

nuAatlzasulaflunnlenia (BI2) ganiga (R® winriu .493)
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<«

anNFgungnd 2 nudraauarandsluacunenenld NFT dedsvgnsldluganssnaudatzesula (EE)
danasiananmlaugnanginssunisld NFT (Bl) A1 R® agjszndng .282 - 548 Tneifl EE danasianannsmvla

wanangAnssungld NFT iivenisvingsnssuauAatzeaulaisialyl (B1) gafign (R® winiu .548)

aNNFAgIUNgNT 3 wudnanananiedsansienisld NFT inedszensdldlugsnssuaufadreaulail (S) denasie
pNsslauanengAnssun sl NFT (BI) A1 R agjsz1dne .239 - 496 Tnedl SI denasiandnmslanananganssy

n3ld NFT ianisvingsnasuanuAatlzesulatisialil (BI1) ganga (R® winriu .496)

ANNAFIUNGNT 4 nudranmAseruisanazaanlunsld NFT iedszensldlugenssnaufadreenlal

(FC) danasinnansslanananginssunasld NFT (BI) HA1 R 2gsz1d19.190 - 428 tnefl FC denasiansnssla

a

wanannAngsNn1gld NFT fAuasingeuluwuadanisld NFT ivanisvinganssuanudazeauladl (B13) nnfige (R°

WINfL .428)

ANNAFIUNGNT 5 nudranmAseruisanazadnlunsld NFT iedszendldlugenssnaufadveenlal

IS

(FC) danasiangAnssunsldase NFT (UB) HA1 R® agszdne .221 - .568 Tnafl FC danastannsnssunisldase NFT

= A

TuFasszaznanlafunissauiuandaulaviadue WeAatlulseniAnnefueuAals NFT (UB2) Niniiga (R® winAu

.568)

anNAgIuNgNT 6 wudranniloyuaneuinisdszgnsld NFT lugsnssueiudatlzeanla (PR) duasie
ponslananangAnssunasld NFT (BI) HA1 R® 88j3wn919 150 - 354 taedl PR danasiapanusalauanangansss

ns'ld NFT snuaaageuluuwaaanisld NFT ivanisvingsnssueudatlzaaulai (BI3) uniiga (R® winfiu .354)

auNAgIuNgui 7 wudiacnuaslaudanenginssunasld NFT (BI) denasianganssunisldase NFT (UB)

HA1 R? atjsznds 251 - 655 tned Bl dswasianginssunisldase NFT lugeasnisldunaniasunain NFT aauaons

<

HangeanguAatuyinudu 9 (UB3) unfiga (R winfiu .655) adslefinin annfgiutesd H, , Inuantmresdeys
Tdrinaeimuteulazesnisiinmzinaneadaduniuny gadsasdnesn i masay

ANNIINARBLANNAF 1T TN I LA AN NN A LU UN NAIAANAATUAAINIFURNSU NFT 871491 20
. o o X
o

=2 Ao aa A
ANNTIINUANATUNNADF AN (M990 1)

F19797 1 @NNTINTTEBNI NFT iannsvingsnssuanudatzhanasaulaizesdatiudasslulsanalng

AUA
ANNAFIY bty ansna
(R)

H., | BIl = .963 +.597(PE2) +.143(PE6) 408
H,, | BI2 = .811 + .478(PE3) + .190(PE2) 4+ .140(PE4) 493
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His BI3 = —.369 +.508(PE4) +.097(PE2) + .182(PE5) + .216(PE3) +.080(PEL) 461
H,, BIl = —1.070 + .421(EE6) + .293(EE1) + .170(EE4) + .178(EE2) + .111(EE5) + .096(EE3) | 548
H,, | BI2 = —.065 +.391(EE7) +.387(EE2) + .102(EE5) + .139(EE4) 408
H,; | BI3 = —.068 +.345(EE2) +.361(EE4) + .206(EE3) + .109(EE5) + .113(EE7) 282
Hy, | Bl = .222 4 .661(514) 4 .169(SI1) 4 .111(SI3) 496
H;, | BI2 = 1.760 + .401(SI1) +.295(5I4) —.138(SI3) 239
Hys | BI3 = .463 +.527(5I1) +.226(512) +.099(5I4) 351
H,, | BIl = 1.277 + .376(FC4) +.378(FC1) —.122(FC3) 190
H,, | B2 = 2.317 + .474(FC1) — .257(FC3) +.178(FC2) 355
H,s | BI3 = 1.050 +.620(FC2) +.081(FC1) 428
H,, | UBI = 3.550 —.226(FC1) +.123(FC3) 277
H, UBZ = 1.649 +.520(FC4) —.093(FC1) — .081(FC3) 568
Hys | UB3 = .625 +.325(FC4) +.345(FC1) + .114(FC2) 221
He 1 BIl = 1.357 +.246(PR1) +.200(PR4) +.124(PR2) + .091(PR3) 150
Hs, | BIZ = 1.397 +.298(PR2) +.208(PR1) +.194(PR3) 212
Hes EI3 = .647 + .412(PR3) +.155(PR1) + .146(PR2) + .149(PR4) 354
H,i | UBT = 4.299 —.084(BI1) —.226(BI2) 4 .010(BI3) 251
H,, | UB3 = .580 +.674(BI1) +.012(BI2) +.136(BI3) 655
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luianiungafuiuAuantifaas NFT (Wang et al., 2021) @n%i9 NFT ar1nsnasaadgauunasnun e iudnanin
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v
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(Lidén, 2022) NFT mmm”lﬁﬁm%qmmm'lmil,mxﬁ\a@ummwﬁmmﬂmﬂmﬁﬂ@“ﬂwm:L@Wﬁumzmwﬁﬁﬁﬁm Aatluag
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¥
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|
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o
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o
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22p

G 1% !
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o

4. AINNANITNARDLANNAFIUNGNN 4 Wuddoutlsinguaum

v
a o ' o
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s
ISP a o o o

fAnnudaanduuniieane (FC4) HAndnilsrandanduiusniinasangfinssunisldass NFT TuFesszazinanlasy

v
a

nsaeufuangaulaviedae WeAailulseniAsisfuinudally NFT (UB2) dnniga arauluimszisdailu daula
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q

! v
ol A
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a
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paulay annnANgauluwAan1s1E NFT (Lidén, 2022)
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A
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]
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gasAatludassludsvmalne sagili 2

a

anuaanisnd=inSawaas [ : :l'ﬂﬁﬂa"’l:ﬂ'd\'lﬁ_ﬂ .
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- an ., NFT (a1 naztinawianswasiaa
nudalzaanlanaalil M e a n o
- Uaaadvifissna inalulailuioguing
gansunwdalzaanlailunn o o .
_ AMuLABINA LaziinAuaunsadianas
Tana uazarwzaviuuwa@ans . o -~
v ) . - Thanuzdrmwaalun1v1E NFT)
13 NFT iamarhgsnvsnamdanlz

aawnlan)
AMNAANII
Twarameewvasnisla NFT amwﬂn‘;mﬁa%ﬁmiﬂizqnmﬂﬁ'NFT
@i lifluglassadonisaain (@ aandarswaailzadluag
ﬁ'ﬂﬂéﬂlLﬂ‘lﬂﬂ‘lwﬂ\lﬂ'l’gt‘!ﬁ‘lﬂl‘m‘h: nai nﬁ?.'mmwmwaamjﬁnzmﬁﬂ
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NuddeidnglszasAAnslsegnaildllsunsunisilnausuiszamdnda (Neuro-Linguistic Programming:

NLP) Hastlse@nsninnisilanisang wazanszazinanisanisrneitudanneaireinglduannisauundszion

3 o o '

ANANEINUNANNIT VAKAC UaZN198519ANdiUgHNUuN193LA (Matching) waznsayiay (Mirroring) n1snaaadiilu

a

nanfFauifiaulssAnininssudneniineuang 2 nquusdniasyqanadiad @ealnad (2011) nguinieniinguaney
tNuN1THNaUTH NLP (GA-NLP) Lm:wﬁmmmﬁﬂzﬁmmiﬂmumiﬁﬂ@mu NLP (GB-Non-NLP) Ineimmaaasiiungs
¥ o

QNANAIUIU 400 AL ULTNABINANT AZ 200 AW NANIFIAENRLIINTINUINENNIUNTHNE LN (GA-NLP) HéR9In1g

Pannsaragendmmiinauanailaddiunisiinausy (GB-Non-NLP) atisiitdnAty Aansanduduan (Main Products:
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'
o a P

MP) wazn131i1L@UBNELNNRN (Additional Products: AP) TU&UAINGNUAN (MP) Wud18msIn1slan1318 189

'
1%

wiineuaefeunsEnausN (GA-NLP) Niauas 89 Wamauiuiasas 71 lunguinliniunsinausy (GB-Non-NLP)

(%

Tugudnguiauaiisiin (AP) wilnauananiiunisinausuddnsnistianismneniesas 44 Weweauiu faaay 14
gaansinauee i ldeinun1sineusd (GB-Non-NLP) lusnuilsc@ansninnistanisananwudinwiinanuanaitnunig

Hnausu (GA-NLP) anunsatianisanglenialuszazinan 1-5 i leunnndn annenudasd liidiugnnisld NLP 413190

Wnsr@nan1nlunsllannisensnasnsiineanns Laseaiasanszeznanlun19llanisens d9uanfamaINg15al

§INATTLLEN

AdAny: Tsunsudszamdnda, dsc@nBninnnseny, n19auunilszinngnan, n19ainamanuduiug

Abstract

This research aims to investigate the application of Neuro-Linguistic Programming (NLP) training to
enhance sales performance and reduce sales closure time in construction material retailing. The study compares
the effectiveness of two groups of sales representatives from Charoen Sukhapanich Company, Chiang Mai (2011):
First group (GA-NLP) who received NLP training and Second group (GB-Non-NLP) who did not. The experiment
included 400 customers divided equally between the two groups. Findings reveal that GA-NLP sales
representatives achieved significantly higher sales closure rates than GB-Non-NLP counterparts. Specifically, for
main products (MP), GA-NLP representatives achieved an 89% closure rate compared to 71% for GB-Non-NLP.
For additional products (AP) within the MP category, specifically GA-NLP representatives achieved a closure rate of
44% compared to 14% for GB-Non-NLP. Furthermore, GA-NLP sales representatives were able to achieve quicker
sales closure within 1-5 minutes. The research indicates that the use of NLP can improve sales performance,

increase sales volume, and reduce sales closure time, leading to long-term business success.

Keywords: Neuro-Linguistic Programming, Sales Performance, Customer Segmentation, Rapport
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Lﬁu‘ﬂmmmmﬂﬁ’mzL‘Wluﬂfmummmiumﬂmiﬁuluﬁjﬁ@ nszLaumMeIefiidszAvaninaznatauasaufensTes
andldR dodunislfudgeinezuazimaiianisanededinansilusessAnsnamnisans Neuro-Linguistic
Programming (NLP) AanTh AT ATINA1 8 M e UL NN NN TR RN B AN 1T NeYYINUNA1TF (United State
Army), Lualadas (McDonald's), 89AN19LININ10ULAZRINTALUITE (NASA), LazUTEn IBM (Passmore &
Rowson, 2019). NLP Aan1sidnlagiluuunisvinaiunesilszaim (Neuro) H1un19n1m (Linguistic) Richard Bandler
namanen waz John Grinder ﬁnm@uﬁquﬂ@é’Lﬂugﬁmﬁum:ﬁwm%ﬁuﬁiﬂ 1970s (Bandler & Grinder, 1975; 1979)
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Uiilagunisdaans Lmzwqaﬂﬁﬂumm%qm@ﬁwﬁﬁﬁﬁuﬁﬂﬁ’tﬁmﬂa‘xiﬂﬂnu‘iuma‘ﬁmumﬁaﬂmwLL@:ﬂﬁaﬁﬂmﬁ?,
M98 19ANNANTLE, Wazn1aimuYinEenndeans fathanisin NLP wnszgnaldidu nsmuIn1sFaunsaau
(Lashkarian & Sayadian, 2015) nsliAnLsnsn (s5A1 qantiseinaf, 2552; 2555) NsWELIGINA (Singh & Abraham.
2008: Yemm, 2006; Kaski, Niemi, Pullins, 2017) ANUNITAAIANITUNE (Skinner & Stephens, 2003; Camerer & Yoon,

2015)
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1. uann1saaIllsunsuUssa naNed
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sunsntlszamdnda (NLP) luasn1snwmunlae Richard Bandler was John Grinder #41in1989413, 113

WUIYAAA, Uazn13LNLinMILARanen (Bandler & Grinder, 1979; Camerer & Yoon, 2015; Ready & Burton, 2015).
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66— 7511 7 3.50 0 0.00
76 T 1wl 0 0.00 0 0.00
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