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Abstract

The research objective was to develop and validate the consistency of a causal
relationship model of purchase intention of che-gu syrup on shopee application and to study
casual factors affecting purchase intention of che-gu syrup on shopee application of consumers
in Thailand. The tools used in the research were online questionnaires. The sample group
consisted of 400 people who have bought che-gu syrup on shopee application and live in
Thailand. The statistics used in data analysis were frequency, percentage, and the structural
equation model. The results of the research showed that the causal relationship model of
variables consists of 4 components are 1) corporate reputation 2) brand image 3) brand loyalty
and 4) purchase intention and model developed in accordance with empirical data. The final is
a predictive coefficient of 0.98, indicating that the variables in the model can explain the
purchase intention of che-gu syrup on shopee application by 98 percent. Brand loyalty,
corporate reputation, and brand image influences purchase intention of che-goo syrup on

shoppe applications, respectively.

Keywords: Brand Loyalty, Corporate Reputation, Purchase Intention, Application, Shopee



Q/
Tednarsauina Ui 28 auiul 1 ungIAN - AQuIey 2565 8

UNUI

v > = o by L o = o
mwmwmmqL%ﬂ‘ﬁui@ﬂuﬂwuummlwgﬂ BUUNNTULTEDAUATLASULTNNT TAINYN

' v
A a

a v a = adaa A & & Y A a X
noAnssugLsinalasuudadllannifginnietuan acnuazaanaune lun1sge AuANNNT

v |
o @ A

FRETRINIINITANUUNENUAINUANE TINTIUTLLAUEFTRITZAUIIANRBATIBATLINTA T wua Tidu

a =< °

ANFIAIAINNITWINTUN UL TULIRINIATINA A9 Iddeensesuladarnisonaulane

U Y o a U 1 = a U Adl a
ArNAeen1saaduiinaliduatehainsantedudnlunann e-Commerce aaslaniiiiiuin
peNIAALed (8301 STA1UWYT WAZADLE, 2565)

3181971 Digital 2022 Thailand Wu31 Usznalnadanuaugldauimnasiin 54.5 A1uAu

a v

Anduferas 77.8 adnnunsldarendifrludssmalnanudi grevwuusaaunindnistedudn

a ¥ o kS

aauladidudszandland Tnaidredudnanuon 36.6 Aruan ua1uauEy 18.97 Wudu

paaaNFansy Natlussqelanvinlieasulalilesaininsde@uaAns foaza 57.7 nslagilesise

49

douan faear 49.2 annmnatRuanilelAfududl fauar 37.6 uarnislAgIiNaINgnANALEY
faray 31.8 @9lull A.A.2021 An1sa0lluanluuiaweiedy 2.44 Wua1uass I tuung
warlnaaduinlasunisanaduangsqga 5 dusuusn e Bnpan (TikTok), wan (Facebook), Fa1ld]

(Shopee), PNDNFAN LL@:LWEﬁﬁqﬂLLNmLﬁﬁuL@ﬂf(Facebook Messenger) (We are social, 2022)

al

a a " 1 1 dl 9/&91 a da‘ a v a 6
noAnssunisreteanlainudideanenfaeliongedua/uinisesulaininign
Aa Huunannasu e-Marketplace g94n Aa Fa1lil (Shopee) Fotiay 89.7 $898911AD ANTIAN

(Lazada) 5anaz 74.0 uaz wi]n (Facebook) Satiaz 61.2 lauaadiulunidanunanasy

' v
v 1 g

Aa = & ¥ ' a2 v A o
AINNITNAUATNIIANYN ANAINUNITTID LLW@MW@?NSL%Q’]‘LNWEI AUATUAITNUAINURNEY EQJJGI]@

a q

o o '

faudeuluszuudisziuresunanniasu sanfianiad TsTuduludaadudrdnysine Tuwsiaz
evathere e (FineuimungInssNn1sBiannseling, 2564)

Sauil (Shopee) ifluunamnasu e-Marketplace Lﬂuz'%ﬂﬂmq@wdwﬁ%@ WaTHU e
Fuidlaslugasdaneiin.a. 2558 - 2560 %@ﬂﬁﬁﬁunué’mﬁﬁ@niiumamimmm@i”]muumm@

Waaianssuflifanudisina Tnanisadeqauisannuanilgnisdndanaiatssmalne GeaFe



Q/
Ted@narsauina U9 28 aUuy 1 uNsIAN - NguIEW 2565 9

& o '

Arrnaulaniduilnauin uaslinunanvafuuailnaiaduunanminudunagnsuan qausu

q

£

pasunannasidedd Ae Aruazaan sase vinlREUTlnAaNsNARARINEIWAY WTanAgNla

2

auAnle iuszuundreatnisofnsenuguelalaamnss i uA1a unmaeans lnazaan
N9 (n3eusidy) $n9ns, 2560)
a ‘ﬂa/ a ¥ 6 Y a A = U
wpAnssunIsteduA1eenlareduiinalumon unsiau-NuiAn W.A.2564 Wud0
I o O A X - u
naNLeTasusNauaziATaslszAl WuAuAMAsuA N TeNTeeeulalgegn sa9a9Nn AR 81109
dl Aﬂl a v dl o ¥ v 4 ¥ o o

LazIATEIAN AUAIgININ 1ATeId1879 1eelddruyana 2o9ldluluw aeslddineu
wizasld IniuazgnsaiBiannsetind nsdwilenauarginsniiiea wzesinh uazuilade i

(FinauuleunguazensAansnsAn, 2564)

| v
A o

Ud@ana- (CHE-GU) iwaseasantinaunianndnduldnaninayulnsane

v ]
=® =

Wi A ue N 15Ul sen1uladnediu SananangansaninanaIsNI AN g ulsznauuan

a a o = 1 Yo =2 Gl dl = ° 1
AMNANT NN LAZLAA TR HIUANAAINT T ToaliHaUARIY AAAMNANIATEA TINNTTANWLUNE

eanlatduazeaulalludiuraseaulaiinisd b auuwatnandudeldunnign
fadedsarugnilnasananaelagaundana-nuuuelnanduiedduesfuiing

Tudszwmalnainanailads laun sudew@eseasns (Corporate Reputation) AMUATNWAN®DIUDS

%

ATIAWAN (Brand Image) WAZAIUAINNANAREAT1AWAY (Brand Loyalty) (Suhud and Surianto,

2018) aaigusznaunisvinliusinafaannaslagevdesg-nuuiedndindudes Ul azinld

'
o

ganailszaunugGalaatinaeatiu

tdl ! ¥ v 9 o R A =2 v A dld ' :I/
AMNURANANNANINITINAU (7 tasiANanlaAnTaf T WA NN AR A INAT LA

Q

P2 ' [% '

HeundeN-nuuLelnaduieldueduilnaludszmalneg dadunwimislunisnanagng
‘dl % o fdld a % & =2 o a g a % 1] Yy a
WanisafennansinfaesnA@uAiwazesAnsanisauinsendudidaua liguiing

AnAueslager @ -nuueLnarduietduedusina ludsanalne



Qv
Ted@narsauina U 28 aLiul 1 ungIAN — AQuUIE 2565

10

TnniszasAraIN1sIaE

1. AR LI UATATIAABL A NADAAABITBN LA A AN ANNUSITNA MG A NAI LA TD

waed w-nuuielnwaindudeltaesdizinalulssmelng

' v

P v = PN . o & ¥ 4 2 oo &
2. WeAnudadeieamnanasendnflagaimeng-uikeUnandudedd

10951 31nAlutlszmalne

NSAULUIAALUNISIAEY

« e da v.ox ¥ 4 o oo X
n1sAnwdadedsanunninasendnfslageindeng-quuue dnandudedd

1a9u3inaludszinalne §adeldnsauuuiAnees Suhud and Surianto (2018) 1115u1lga uae

W laailadudsarmgninasanoudslagdeuidena-nuuuelnanduieldaeeusiina

Tudszwmalng lown d1udeldesasAns (Corporate Reputation) AIUATNANEIURIATIRWAN

(Brand Image) WazANuANNANAReaRIARAY (Brand Loyalty) 9nNansnasennumelatiewlimes

w-nuusalnarduieldresusinalulssmalng A 1

a

o o &
ATUMNANYY

WoIMTIHUM

AMUnNUANAAD

ATIAUAT

¥ oA - o
ATUYDLTUIDIANT

5U% 1 nsaulAnlUN3dE

(s : Suhud and Surianto, 2018)

i Paq A
amnnaalai



a

Qv
Ted@narsauina U 28 aUiuy 1 unsIAN — NguwIgw 2565 11

seiliaulglas

udseiliduauide@eliunn (Quantitative Research) Tng 143801541394 (Survey

Method) H3ne1azidein At

szrnsuazngnAIating

[ 7 1 ¥ v
o val

Uszansvesnnsisuaseil Iun §7mederidene-nuuuelnandudedduazinende
aglutlsznelng Svlamauswnullismnafiuiuen

ﬂ@juﬁqaﬂ'ﬂwmmﬁﬁm%ﬂﬁ1m”|,m' Q’ﬁmﬂ%@ﬁﬁﬁ@um-quuuﬂﬂw'ﬁmﬁu%ﬂﬁm:
Wnanduaglutlssmalng a1uau 400 au lannlaanisquaaetnswuuazaan (Convenience
Sampling) TWnM3fiNuuANENA20EN9289N1531AT LA LA ARNNANNUSTIA WA ULLR A WLl TUES
(Causal Structural- Models with Latent Variable) Kline, (2016); weanwaiifade (2542)ldianadn
muﬁmﬁq@ﬁwﬁmmmummgﬂu 10-20 Winme 1 fdutlsdanm u’?‘@ﬁq@ﬁwﬁ@ﬂﬁqmﬁmm‘*ﬂﬁ
pANANARA Holster fifeqilFiunnngn 200 (Hoelter, 1983) Asazfiadnluinapanudnsiugidaain

= % A ooy = o = v Ao o A o v o
Nﬂqqﬂﬂﬂﬂﬂ@ﬂﬂﬂﬂﬂﬂ@uﬂuﬂl@%@Lmﬂﬂﬁ‘z@ﬂﬂﬂ’ 1uﬂqﬁ‘ﬂﬂ‘]ﬂqﬁﬁ‘\1u3~lmqLLﬂ?W@\?Lﬂﬁ]i@ MU 20

v
v o KR v U

fouds AniuAsdesldnquanetnatlszunm 200 Awduetnadeauaziverfaaiuacnaa nAdey

o K 1 o

¥ N QI 1 o o 1
UNURYA HIRUINWNNQN 292iLluaIuIU 400 Faaging

a

i - i < ¥
LﬂiﬂﬂNﬂmﬂuﬂﬂiLﬂUi’)U‘i'}N“ﬂﬂﬂ@

©

v
o =

. 4 a4 des <o e

AnwoizaaanTesienldlunisidaa el iuuuuasunineanlal (Online
Questionnaire) a9 1 a1y Inautaiienneandy 3 neulawn naui 1 faA1aNAnnsas tawn
vinwagdaddang-qUuualnadudeltvield aniuninendy arwou 2 da neun 2 dayasialil

2RIABLLLILAIUAN T LA 81 9@N13ANE @01unIn 318l uazendn a1uau 6 da aaudn

&l
3 flad L%\imm&ﬁﬁm@ﬁi@mméiz\ﬂ"l@%ﬂﬁ’w L%@uLﬂ-quuLL@ﬂwaLmﬁuﬁﬂﬂﬁm@qQ’u‘%‘lﬁmluﬂi:mm%ﬂ
InadaAauduuuLNIATUsENnAN (Ratting Scale) 7 seau wiiatli 4 an o 1) T IR
B9ANT 2) ANBNINANHAIBIATIRWAN 3) FIUANNANARBATIRUAT WAL 4) FuAanuslate

7431 20 18



Qv
Ted@narsauina i 28 aUuN 1 NNTIAN — NQuIEW 2565 12

N19ATIAADLAMUNINLATAIND

o

[3981A99940UANNATITIHANT (Content Validity) Tneiauagiiangnny a1u 5 AU
W ANATHANADARRDITDITRANDNNALTRUszaIA189N19348 (Index of Congruence W7a |OC)

Tna'ldFn 10C ag9r11914 0.60-1.00 IaaWA19u1 10C > 0.50 AINUBUININIAIANN LT Y

¥ v ' b3
o Y o A

(Reliability) Tnemaaasld (Try Out) Audiiredearndesa-quuuelndndudetlduasinenduatu

al

Uszmalng s1uan 30 Ay udatiunmn A udesulng 14330 AnduilssAnasannlaedanis
ANKINLAB9ATAUITA (Cronbach’s Alpha) WL31daA NN Fudedeqaerns Wiy 0.89 A
AdnEnfIaIRIAUAY WL 0.88 FuAAN AR FuA Wt 0.89 uay AuAudilate
WAL 0.90 TnefiaNToun Ul AN E R 0.70 31yl (Hair, Black, Babin & Anderson, 2010)

wansliiiiudndasninluuuuseuniniuiiaonimene luseiug

nMsinusILsINTBYA

|
o

aldatiuniafivdeyalaslduuuasunineauladanginadeundanis -q

v
H

vuwatnandudelduazinedoag lutlssmalneg lnaidadnindnnseasaiuan 2 4a liun

o o

1) MnupgdaudeN-uuLalnaadudeddseld drgpauuuvasuniunaudnlaiieg §3ds

azlithdayanidnsed uar 2) anuivnends dadneuLLLAeLDINARLdRNaN AR sz ImA

o ¥

vaglihdayanidinsed Tneiudeyaainnisutiauaset URL aasuuuasuninasulay

=)

v
o o

Tugaqifon NNsIAN W.A. 2565 ERAULLLAALATN 41U 413 AW NAIAINTHUEIAa 1ianng

ApIABNULLARLAINARANANY TS lAA T uIUERe LLLLABUAINAIWI 400 AL U lUALAsNEIT

k7

Byyananmsa il

NsaAsIzUTays
afALEaussene (Descriptive Statistics) 1w AAMNT (Frequency) $aeiaz (Percentage)

a

WATATALTI9YHIY (Inferential Statistics) THluiAAANNITATAFINIATI IR NANAUSITIA MG



Qv
Ted@narsauina i 28 aUuN 1 NnsIAN - NQuIEW 2565 13

U LAUN B NENAITIAMAT0FIULT MIIUIABNENE waziAn1ednduedngls anuuiAnuas
d-ﬂl L o Y v a a v A ' a o ¥
naudNeRdeld e198elinnmageuAlNdennaeInaNnausnd e lnaaNy A Ui uieya
\detlszdnyd AnatiA CMIN/DF Waanda 3.00, A GFI, AGFI, CFI siaust 0.90 3wy uazAn RMSEA,

SRMR agin91 0.08 easnndasiuatifsiaszilumasunislaseaing (nse usegaiiiu, 2554)

NAN1528

¥

@H@ﬁqiﬂmmé’mmmumumm AU 400 AW WU dauluniduinencle a1uau 206
Au Andluferar 51.5 Hongetludasuinnagd 35 T a1uou 143 au Anfufasas 35.8 an1unin
anTa AUIL 208 A AnTluFasay 52 nnaAnHITALLETYIFT AWl 317 AU Asduianas 79.3
Usznave@nninauuFEM/Audne aruou 188 Ay Antluiasas 47 mezsgfmmmumumm%wm

weeuTaNE-UBLelnArd il Tuazinandalutlszmelneg

1. HANNIWANLIUAZ ATIAAELIAYTNABAARDITBTHIAR AN ANNUE TNA MR ANET lATE

wmeNa-nuuLelnalrduialdeesdisinalulszmalne

o

1.1 Nan1 IR INAAANNANRUSLITI A MA A NAS AT U T BN - UWLe UNALATY

v v
a o

Fa1l wudnlnanandniusideanmaiWmuiay Uszneuson 4 dautls aauundudoudsuels

AN8BaN a9 18903 tewa 1) Fudeldeseasns waziowilsudanialu 3 fouds Tawn

o

1) AunnanEnfaeInsdudn 2) Auaudnasensdusi uaz 3) Aruacusslage Tnadide
Iiimuuazenialumalnadauuain nowl) uazaudseninaades e ldidunannislunieaing
a1 IAaANHANT LS A MR ANAS AT U @ e N -NUuwenRIAduderldaasdusing

Tudlszmalne sanni 2



Qv
Ted@narsauina Ui 28 aUiuy 1 NNsIAN - NguwIEgw 2565 14

—= Bl1
—= B2
» BI3 Brand
Image
— Bl4 P11
— BI5 P12
Brand Purcnase PI3
Loyalty Intention
— CR1 P4
CRZ PI5
Corporate
CR3 Reputation
CR4
CR5 BL1 BL2 BL3 BL4 BLS

2NA 2 TearNARRusiia s AnNadlaTeu T e -qULLe ARG e1/d

w034u5lnAlulszmalne

1.2 NANN9AIIAAALANINADAARBI LD INAR AN NANAUSITA MR AN AT AU TN
w-nuuuelnaedudetlduesdusinalulssmalnaiudeyaidelscany inan1idun1sdnsnag
deanwmnzedsautsinanismagasupanaanadesnannausudinmaannigiuiuieya

a [ 1 a o Py
\Tetlszanifiiuatingm AIRNT1997 1



a

Qv
Ted@narsauina Ui 28 aUiuy 1 unsIAN - NguwIgw 2565 15

A58 1 ANATHLNTANADAARDITIINIAA A NANAUSITIA A ANNAI AT OUNTaN LT -1)

unwelwanduielduesiusinalulssmalnedudagyaiialsean i sinmeimes ne wsagaiiiv

(2554)
ANATU LU N LIRS aUN ANEDR NANT9ATIARAL

1. A1 CMIN/df <3.00 1.99 NAULNEUT
2. A1 GFI > 0.90 (1" lna 1.00) 0.95 LN
3. A1 AGF 2 0.90 (1" lna 1.00) 0.91 BN EUIT
4. An CFI > 0.90 (14 1n4 1.00) 0.98 NNt
5. f1 TLI > 0.90 (1414 1.00) 0.97 ATl
6. A1 RMSEA <0.08 (1lna 0) 0.05 BN auaT
7. A1 SRMR <0.08 (1414 0) 0.02 NAULNEUT
8. A1 HOELTER > 200 244 NAULNEUT

a1nmN1T wudﬂimmewzﬁ"uﬁuﬁﬁqmLwlmmé%\ﬂ@%@ﬁ%%uLm-quul,mﬂwﬁwﬁ"u
%aﬂﬁmmﬁﬁiﬂm‘mﬂizmmhﬂ Hpnusenpdesnudeyadalsranfiduasne Insfiansounainan
lnguAdSAANng (CMIN/GT) = 1.99 ANl GFI = 0.95, AGFI = 0.91, CFI =0.98 Builullmuinaual
TneIfn GFI, AGFI, CFI Haqil A" aust 0.90 - 1.00 ludaura9An SRMR = 0.02, RMSEA = 0.0
Wuldmiuinoailae st SRMR uay A1 RMSEA fasilA1tiaendn 0.08 uaz AN Hoelter = 244
Faduluasinouat An Hoelter Aeailrndaust 200 Tl Fevisd lddnTnamamdaiugGeaning
mmr}%ﬂﬂ%@ﬁﬁﬁ@um-quuu@ﬂwamﬁu%ﬂﬂﬂymmsgu?‘llﬂﬁ‘l,uﬂi:mﬂﬁmmmmmﬁ”@qﬁu%’mqﬂ@

iatszansd



¢

=
=),
N
[S¢]
3}
=),

Qv
Ted@narsauina un 1 NngIAN - NQuiEy 2565 16

2. uantsAnuiladeidsamgidnasananuasladain@auis-nuuelndndudedld

1091 3lnalutlszmelng Aanmd 3

Tgess °

0% R =043
STges Brand
ages Image e
PI1
os Pl (=) -
7 AgeEs 5o
1183 Brand DgE=E Purchase ES‘“ -
Loyaity Intention B
_ESO##
X b Corporate
. Reputation
J N -l Al Eeiadd R rhass (g
CR4 B
CRE [ BL1 | | BL2 ‘ | BL3 | ’ BL4 | | BLS ‘

I I N

}[2 =247.76, /’{Z/df= 1.99, GFI = 0.95, AGFI = 0.91, CFI = 0.98, TLI = 0.97,
RMSEA = 0.05, SRMR = 0.02, HOELTER = 244

MW 3 AradfanTnanNANRLSIEE e A NAT AT e U TN 1)
vuielnaindudend aasfisinaludssmelng

(lunananandesriudayadvilssan)



Qv
Ted@narsauina Ui 28 aUiuy 1 unsIAN - Nguwrgw 2565 17

F151991 2 UAANAIBNTNAN AT BNTNWAYINEDN UAZBNENATINTIANAFDAINNGN |ATOU TN T-])

vuusmwantuderltesusinaluilszmalng

Auilsudeannelu
RIS Funnansnd AuANANAse AR
meuan YRIRNIVRUAN ATIRAN pialate
DE IE TE DE IE TE DE IE TE
v A o
FUTeLRE
0.11%* - 0.11%** 0.55*** - 0.55*** - 0.59*** 0.59***
89FNT
frunnanend
. - - - 0.43*** - 0.43*** - 0.43*** 0.43***
1RININAUAT
v o a
fuANNSNAsE
. - - - - - - 0.99** - 0.99**
ATIAUAN
Auilsz@ns 0.45 0.97 0.98
Aswenngad (RY)

nNBE ** p S 001, ** p £ 0.01, DE = 8NEWaN19m, IE = answaniedan, TE = ansnasou

= . o & T 4 a o 9w 2o & a
AMNAITINN 2 WL mmm‘l@mmL‘ﬁaum-qummﬂwame@ﬂmmmmwmmmm

'
al v ISIGd o

NINNGAAINAIUAMNANA WU 0.99 aeeldudrAynieaifanszau 0.01 uagldfuanina

o

NINEANNINTNGAAINAIUTDLRLDANS WINTL 0.59 atiedudAtynieaiifansyay 0.001 Tudau

a A a

AIUANNAN AR AT AWAN I FLBYENANNATNINTAAAN A WTBIRENDIANT HIWIABVENANAI

wWiniiu 0.55 aenelidadAtyn1eaiangzau 0.001 uanaindarun wansnizesns1dusnlasu

o o aa

a a = v A - o | oA A o
ANTNANWHATININNGANATUTDLALNDIANTNIND 0.11 agNHUgA AN NEnFANTeAL 0.001

o



Qv
Ted@narsauina 7 28 atiudi 1 uns1An - Aguieu 2565 18

anlsananazdalduanuy

I o v Yo X ¥ 4 VR
nan1sIdaAIinugn Tasasrupusslagaumes s -nuunelnaaduial 165y

= 3

BNBNANNANNINAGAAINATUAMNANAR AN AWAT Hasa LT InAReIN19TaUTaNIT-])

y s =X

vuwatnandudeddidulszan uaziliafanisgeundenis-niaziniuwelnaindude i

£ [ 22 '
o o 3 s

o o = = s 4 a oo 3 . = oy, =
Wudusuusn wanainflazdapsdudunasioundena -quuuelnandudedaelyl fauidnasd
HARAST R AUAAUNH AN N INAAEAW sanfiinaiiuTe N -UuLeLNA AT uFe]

| = Ao ° Yo ol ¥ A a o @ e 1%
siayanaauluniaanauazwusiaufan Wreudesg -nuulelndnduieldiane asnndes

a

4

Aueuideaes aymn avge (2561) NlAMInsAneAuNAluATANAY Avnitenala uazniafud

q al

v 1] 1

= = ~ H & v a -
ﬂﬂﬂ‘mﬂer@u 1 W@QN@MQM’]NM%T@‘;‘NLWW AWILLITUALUN T@Qﬂizmqﬂﬁ‘iuﬂ?QW}WNﬁ’]uﬂT

! o A a v = o R a v ] ' 3 d” 3
WULY ANANA MATIAUAT ANNInala LL@Zﬂ’Wi‘iUg‘ﬂQQMQWW@RF}’]@\?N@mﬂﬂ'ﬂ’mm\ﬂ@‘ﬁ‘ﬂﬁ‘ﬂx‘im’]

a o

AMuusumunaeslszanslungamnunuas ad e lied Ay neaian s2Ay 0.05 uas

o

faaanAReINLNIUAA TS FTYBA WINNY LAz ANTNY LENLA3TY (2563) NlANAnsgU LU

o o

AN ANRUS IR A NselaTanTesda1vayuinsdr g naeafuitnaluine

NIMNEIBATLATTNIUMA Wudn AnNasinAnAreduinadinasiandnslaTionTesdnens

o

ayulwsinuanaesfisinaluasngemwaimuasuazi Bunma uananiidisenadeiieuian

2199 55 angadn (2559) laAnmauAnsdudiuazladusundniusminasanisindulage

v '
U~ 2

dl d‘ e‘ol/ o “ < a a AD o‘" Y A a U
wIaspNAeidulanseAava “dilul Taf nseA m@qr;imi;ﬂmwﬂmyﬂummn@qmwumum WL

WVLBJO/ % a

AAIRsIALAN Tt AnuauniniignA ey sunisiiudiusanlunsdud suauinase

v v
o a

AuAn wazaunsfufluna@udesashnieiduiiansesdnaauan il Dof sses daonudiiug

funisindulateindesnuieanduiansedns@uan il Dafased vavdusilnaluae

NIUNWNUIUAT



¢

=L
.
N
[S¢]
o)
=,

Qv
Ted@narsauina un 1 NngIAN - NQuigy 2565 19

' 1
v a a a v A

ANUANNANAFEAIAUA IATUBNENANINAIININTNGAAINATUTOLRENBIANT LHBIANN

' £ 1
) = ad

mmm—qummﬂwﬁ AdudelddTo@uauaraiiugsna

al

1
= Y o =2 1%

Y a o P b4 v -dl %
HU?IJ’]?]?U?Q’W?’]NV%’WF’H’]EHWL
k% 9 & dl o 1 ' = dd‘ = -ﬂld Y a
patANgadndidunaansuatNUNI e anvia QN‘H@L@E\?VI@IHQMI]’]W’&H?WW N9 lALINIg

71999159 wazinINUUATIATTIMNIZANTLANNINAUAT A8AAREINTLNNLISEYRY NOTON waALNd

(2560) NFNINITANHIBNTNAUDITDLALNDIANTADAINNANA LULLTUR NU9 TTadea 1 uTaLde
s aa a 1

AANINANBNARAAINNANA LIRINRUAN A NNTINENNILIAFasaY 23 LAZIIARAARBINLINNUINE

]
a

199 ARATT AAA3EYIGBA1 WIRANUE uaz ugiias senedias (2562) NlAvnAnHEnEnazes
mndnenfasnasanuinivesilnailduinsununan Aiadlusdanssuasddar sen
WU ANBENANHIRIANT ATUNIIAAARIZNINNYAAA ATUTALALY LAZATUANITNLIAGEN
| : o = 9y a oy a Y o o o =
nanengsnasiaANinaTesuTinanlduini s ununan fpdludamdanssunsAzeg aen

° o

aeNNUEdATYNeana
aatguawuslunisitualaslyld

¥ d' 901 dl' a v & k4 o K =K & dl' a (3
Qﬂi:ﬂ@‘umimwmmauummﬂwmmmaﬂﬂ AYTANUNNNITATINTRLANAIANTILAS

Yy a

o a a % o o Y
AIMNNNAFBMNTIAUAN Tmﬂm‘lmmiﬂmug

al

P o o T oA a o & 1
q?quﬂqwmqﬂuqlﬁ@ﬂLm-quuLL@ﬂW@Lﬂ“ﬁu“ﬁ@ﬂﬂ
a4 A o a a o 4 o & a4 o Aa a v Y
umﬂmﬂ\ﬂumimLuuﬁﬁ?ﬂ@mﬂm’]mjﬂmmLL@ZQJT@L@MWMLLQQMWW@HM ﬂqiiﬁuiﬂq?WiQﬂL?Q

= ° A o s v o § vy a = = 3 g P T 1
LL@zNﬂqTﬂq‘MuﬁiqﬂqWLﬂﬁquﬂﬂJﬂUﬂmﬂqW@uﬂq qzmqiﬂNUﬁ‘Iﬂﬂuﬂﬂ\ﬁ‘quﬂqUuLL@ﬂW@Lﬂ?jum@ﬂﬂ

o o d‘ a dw % d‘ 1] o v v
ludusuuen meaﬁm%sﬂfamm@wm-q%mmwﬂ URLT Iﬂﬂﬂuﬂu%@fﬁ’au%ﬂm&llﬁﬁ ﬂ‘]_ILLLL@‘]JWZ\]Lﬂ“TJu

k%

e 2 9, N a o e a A Ao v o = e o Y
Failsall Deuddnasinanineinsduiaunigunwlngiaaesiu saudeasiiouasuuziiaugan

Wreuden-uuwelnaadudellansday

datduauzdInsulIagluaulnm

Y o a a v A

AINNTANHINUIIA1BANNANAAB AT AUA A Nasa A A9 laTa U TN LS -1

v v
o

LL@ﬂwam%u%ﬂflmr]ﬁm ﬁqﬁuaﬁuﬁﬁﬂmmﬁiﬂiﬂmﬁﬁﬂL%mmmwLﬁ@ﬁﬂwﬁﬂaﬂ@hﬁqﬁﬂlﬁ’lﬁ

¥

ﬂﬁ;lj@ 'ﬁm@ammmmuuﬂmnﬂwu




a

Qv
Ted@narsauina Ui 28 aUiuy 1 NNsIAN — NguwIEgW 2565 20

LANA1TDINDY

N3 waegaillu. (2554). N1931AT1eiIadE A9 SPSS UAZ AMOS WaNI19348. NTUNW: TLEn

gLAg.

n3ouaidn) 3NN, (2560). avALlsznauniasnasanInaen19usnis E-marketplace 189gU5FINA
== =) =S v Y o a
necdAn®  Shopee lWIIANFUNNNUIUATUASUTNUTA. (N1TANHIAUAIIBATY).
Unuantl umanenaessuAI AR,
NOTOIN UAUNT. (2560). BNTNALBITOLALIDIANIFAAIINANA MBULIUA. 21761749113N 8148

UATWILN, 7(2). 81-89.

o

WEAN WINNAY LAY ANTNE LANLATTY . (2563). gﬂLLuumwﬁuﬁuﬁ’ﬁqmmmmwﬁﬂ@%
4 . . . v = -
winedrevayulnainumanaesfuiinaluaangamnuniuasuazliunina.

219415371015 ﬁmu”umﬁZufzvﬁungfmmgﬁ, 6(1), 76-86.

aa , ; = v o o A o eaa , o = S )
57 Aa1NAdN. (2559). AMAIMPIAUAIUASTAAVUNARI TN ANARA BN 78R A1 19 TRIATENAN
WartdiniansaAesia “ithil 098 asee” veegusinamaidaluanngaumnumiuns. fusu

2 dn3Ad 2565, AN http:/mba.swu.ac.th/article/fileattachs/19122016142201_f_0.pdf

P

waanuod 51t (2542). luinadgdira: a0ARATISHAIMTUNI7IeE (WNWATIN 3). ENVATEEREN
WuWwieqrinasnsadumanenae.

o

qanail 09dNAageEeq. (2561). inweAaraniagnaiiealuasasssi 21. AUAW 25 FuaAN 2564,

Q1N https://ops.go.th/main/index.php/aboutus/history/1355-goto-citizens21st.html

a a - o o

ARG AALA3Y, 94T UIRNUG, UATEUFIRTT 1INaANTT. (2562). BvBnaresnnansnievAnsse

o = oy a oy a o o o o =
Wmunﬂmm’ﬂ\‘lguﬂﬂﬂwhum’]ii’mmLLW@W]?‘LIMﬂuNMQﬁWi:uﬂiﬂifﬂQﬁm. 9174817

ATINITUASIRE NWINEIRENIARSTURDMNALNINTS, 10(3), 92-105.

anineuulainauazansAansnIgAn. (2564). aua. wenag1aTeenulal u.a.-1.0.64 gaana
75000 A1 UADIADYE IWN 4505 RUAU 120 N31 AN 2565 41N

http://www.tpso.moc.go.th/th/node/11098



Qv
Ted@narsauina i 28 aUuN 1 ungIAN — QU1 2565 21

gineuimunganssunieaidnnseiing. (2564). 21ev1unanizdIrangAnssug laumefidn lu
Uszinalneg 72564 AUAW 10 NN31AN 2565 210 https:/www.etda.or.th/th/pr-
news/ETDA-released-IUB-2021.aspx

o 1 o Al a v =8 o =X a v d’ ] 1

AU Z‘NZ‘!FJ. (2561). ANNANA LWATIAUAT AINAINE 1A LL@Xﬂ???UEﬂ@@Mﬂ’?W@Mﬂ’WI@\?N@W@
Z 9 o o - = y v
F)’J")J\lﬁ"l\'?.z@’lf@5‘@\7L7’]’7ﬂ7’\7'7LLj_Iﬁ"lJﬂLl&il?l@\?ﬂj‘é’?f’?ﬂﬁ‘z‘l&ﬂg‘ﬂLVlWN”")‘lJﬁ)ﬁ‘. (NTANIALUAN

8692). Unuantl umanendenganm.

8901 FIM1UUT, NN datatiuyl, ToAWmMY naugAus, Asdml 4au, uaruoina Asous.
(2565). nanszNUAINgInae-commerce Aiagilsznaunisviasiiu. AUAUW 2 unT1AN 2565,
A 1 N https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/AAA/ECommerce_

paper.pdf

Hair, J.F., Black, W.C., Babin, B.J., & Anderson, R.E. (2010). Multivariate data analysis (7th

edition). Pearson, New York.

Hoelter, D.R. (1983). The analysis of covariance structures Goodness-of-fit indices, sociological.

Methods and Research, 11, 325-344.

Kline, R.B. (2016). Principles and practice of structural equation modeling, (4" edition). Guilford

Press, New York.

Suhud, U. & Surianto, S. (2018). Testing the Costumers’ Purchase Intention of an Artificial
Sweetener Product: Do Brand Image Have an Effect?. Journal of Marketing Research

and Case Studies. 2018(2018), 1-11.

We are social. (2022). Digital 2022: Another Year of Bumper Growth. Retrieved January 12,

2022. from https://wearesocial.com/uk/blog/2022/01/digital-2022-another-year-of

bumper-growth-2/


https://wearesocial.com/uk/blog/2022/01/digital-2022-another-year-of%20bumper
https://wearesocial.com/uk/blog/2022/01/digital-2022-another-year-of%20bumper

Qv
Ted@narsauina i 28 aUuN 1 NNTIAN - NQuIEW 2565 22

nMsWRsTULUdayan1slssiliugumwnisaan

Development of a data collection system for teaching quality assessment

o

2A5m] nAUINES (Waleerat Klinkesorn)'

tsznnAnIus AmulNaite (Praphasikarn Wiwattanawanit)"”

"13T1N17 F1INUAMLR ALUEANEANGRTASINTINENLNA NUNINERBNTARA (Academics Affairs Office, Faculty

of Medicine Siriraj Hospital, Mahidol University)

*Corresponding author: E-mail: praphasikarn.wiw@mahidol.edu

Iisuumann: 6 w.a. 64/ witladfuilga: 29 wie. 65/ ousTR WARNW: 3 W.A. 65/ weunseaulail 20 H,¢. 65

DOI: 10.14456/rilj.2022.2

UNAREA

v
o A o

ma‘ﬁﬂmlum\iﬁmmqﬂ@:mﬁﬁ@ﬁmm@:uuLﬁuﬁﬂgaﬂﬂiﬂiuﬁu@mmwmfmu
UBIYAAINIANLITINS deldsznenlunsiaue e LA WA NN TTRIA RN AN AR S
A3 awenLNA winefuaiing TureunsAnEENAINNIAATETIELLOANLAZ AN
Joymiiiedu snnsnenpaudesnises glfeu eanuuuszuuaulud wazimunssuy tneld
Tdsunsa Microsoft Access iiadaifiudayananisszifiunmninnisaan wdsainissiiu

= YA e ' ¥ ] oA = 1 o
mmwwa‘lwmgﬂg‘um’mm'amﬂmwmﬂu‘mmwmwmmwwa%aaﬂmmummﬂ AN170


mailto:praphasikarn.wiw@mahidol.edu

Qv
Ted@narsauina i 28 aUuN 1 NNsIAN - NQuIEW 2565 23

¥ 1

AATURNBUNIIN NN URTITRY D28 1FN19R LAY RARINLBNATTRAIN 390159 N lHNANITTN91

~ = = a - &
Miluszuy uasidsr@nsnminuau

AvdAny: sruuiudeya Ussilunanisael YAaINsa1eieinig Auiken193anig Tdsunsy

Abstract

This study aims to develop a data collection system to assess the educational
performance of academic staff. The teaching and assessment results are used to propose
Faculty of Medicine Siriraj Hospital's academic position, Mahidol University. The study process
begins by analyzing the original work system and studying the issues. Begin by examining the
requirements of users to design new techniques and develop them using Microsoft Access. The
program is provided to store information about the results of the teaching evaluations. After
evaluating satisfaction by completing the worker interview, it turned out that there was an
exceptional level of satisfaction. This program can reduce redundant workflow, allow document

tracking, and be faster, creating more systemic and effective operations.

Keywords: Storage System, Evaluate teaching, Academic Staff, Academic Position, Program
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Abstract

The objective of this research were to develop and validate the consistency a causal
factors of loyalty in purchasing products of sanita international co., ltd through the shopee

application, And to study the causal factors affecting the loyalty of Sanita International Co., Ltd.
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through a consumer shopee application in Bangkok and its vicinity. The research instruments
were Online questionnaire The sample group was 280 people who previously purchased Sanita
International Co., Ltd. products via shopee applications and lived in Bangkok and its vicinity.
Statistics used for data analysis were frequency percentage and the structural equation model
was used to analyze the causal relationship model to determine the causal influence of variables
The research results were found that a causal relationship model developed consisting
of 5 aspects: 1) service quality 2) value perception 3) trust 4) satisfaction. and 5) loyalty
The research results were found that a causal relationship model developed and was well
aligned with empirical data. The prediction coefficient of 0.76 showed that the model variance
was able to explain the variance in purchasing loyalty of Sanita International Co., Ltd. through
an application shopee 76% Found that trust was the most influential factor on the loyalty of
Sanita International Co., Ltd. is through the consumer shopping application in the Bangkok

and its vicinity.

Keywords : Service quality, Perceived Value, Trust, Satisfaction, Loyalty
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Abstract

This research aims to study: 1) population behavior; 2) technology acceptance;
3) lifestyle, culture; and 4) online game decisions in entertainment for Thai people living in the
Middle East. This is a case study of Qatar, United Arab Emirates, and Oman. The samples used

in the study were from 400 Thai people living in Qatar, United Arab Emirates, and Oman.
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The online questionnaires were used to collect data. The experts had checked all questions.
Descriptive statistics were employed. The researcher analyzed the collected data in terms of
percentages, means, and standard deviations.

Moreover, a T-test and One-way analysis of variance (ANOVA) were also used. The
study shows that most of the respondents were single men aged between 21-30 years old,
graduated with a bachelor's degree, and having an average income of more than THB50,001
per month. Smartphones were used to play online games more than computers. Time spent
playing online games is 1-2 hours/day. The respondent plays the online game to relax. It is a
leisure activity. The most type of game that respondents choose to play is MMORPG. In the
hypothesis testing, it was found that online games on computers and smartphones are an
alternative entertainment for Thai people living in the Middle East, indicating statistically

significant at .05 level.

Keywords: Online game, Technology acceptance, Thai people, Middle East countries
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Abstract

The purposes of this research were 1) to study the conditions of the company
employees’ information technology usage when working from home during the Coronavirus
disease 2019 (COVID-19) pandemic and 2) to study their problems and obstacles in using
information technology when working from home. The simple random sampling method was
used to recruit 83 employees in a private company in Bangkok. The research instrument was a
questionnaire and the statistics used for data analysis included means, percentages, and
standard deviation. The research results are summarized as follows: 1) the respondents’
conditions of using information technology, it was found that the most-used hardware equipment
was the portable computer (51.81%); the most-used software was the specific corporate
programs and general basic programs (71.08%); and the most-used internet network was home
internet (61.45%). 2) The respondents’ problems and obstacles in using information technology,
it was found that the information system and the internet was at the highest level. In each
aspect, the highest level of problem exited in the adequate internet speed (f =453, SD =
0.28). In terms of hardware equipment, the aspect that had the highest level of problem
included peripherals such as printer, scanners, and power supply were sufficient for work (f =
4.51, S.D = 0.24). Regarding the software, the simple and user-friendly software was one aspect
with high level of problem (f =4.22,S.D =0.27) In the aspect of personnel, the highest level of

problem was found in the personnel who possessed the abilities to solve problems and maintain

hardware/software and internet network system by themselves (X =450, S.D = 0.22).

Keywords: Problems and Obstacles, Use of Information Technology, Work from Home,

Coronavirus disease 2019 (COVID-19) pandemic
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Abstract

The objectives of this research were to 1) develop an information system for
research administration. Research and Development Institute Surat Thani Rajabhat University;
2) evaluate the satisfaction with the use of the research management information system of the
Research and Development Institute of Suratthani Rajabhat University. The sample group
consisted of executives and staff of the Research and Development Institute, and Faculty
Research Coordinator in total of 12 people. Qualitative data were collected by interviewing
system requirements and quantitative data were collected by evaluating the satisfaction of such
users in using the research management information system. The information system covers 4
sub-systems, namely, data import system. data processing system Result/Report System and
security system. Software used in system development, including SAMP, Visual Studio Code.
MySQL database management program Web browser programs, etc., and use HTML version 5
and PHP version 7. User Interface Design and Responsive Screen Design Choose from
bootstrap frameworks and ready-made templates. The results of the research found that the
developed information system can meet the needs of users and can be used in practice
according to the research management process. The overall satisfaction of the users of the
system was at a good level. When considering each item, it was found that the users were
satisfied with the security system the most at a very good level, followed by the data processing

system, Result/Report System, and data import system were at a good level.

Keywords: Information system development, Research management, Information system
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Abstract

Nowadays, technology has been greatly developed in many ways, especially in
education. Due to a limited budget, the Royal Thai Army has encouraged learning and training
with Information Technology (IT) to reduce expenditure used in normal classes and additionally
to improve efficiency and performance as individuals and collective. As the result, Cavalry
School has integrated and been developing courses with IT; E - Learning, for the past few years.
The objectives of this research are to study (1) conditions and issues; (2) behavioral perception;
and (3) to compare the following factors to age, ranks, educational backgrounds, and students’
current courses. This study is a quantitative research that uses a questionnaire as a research
instrument. A sample group was chosen by a simple random sampling method, including 186
students in military courses from March to July 2021. The research results are as follows. (1)
Most students used their mobile phones as primary hardware and communication applications
as the software; classrooms were the primary learning places; the purpose of using IT was to
study. (2) Overall, using IT in learning issues was considered moderate, while (3) behavioral
perception was high. (4) Assumption analysis found that different ages, ranks, educational

backgrounds, and students’ current courses significantly affected behavioral perception.

Keywords: Information Technology, Military Courses, Electronic Learning (E-Learning)
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Abstract

This article aims to describe and compare the content validation of a research
instrument with the IOC, CVR, and CVI methods in eight main issues: 1) the pioneers and the
proposed years, 2) the number of content experts evaluating an instrument, 3) the values range,
4) the criteria for evaluating the validity of questions, 5) the verification of the validity of each
question, 6) the verification of the validity of a questionnaire, 7) the strengths, and 8) the
limitations. The results reveal that the three methods are different in every aspect. It can be
concluded that the 10C, CVR and CVI have their criteria, strengths, and limitations. Therefore,
there is no most suitable method for verifying the validity of research instruments. However, a
researcher who chooses to use any technique should study the criteria or principles of that

method in detail to be able to cite or use correctly according to academic principles.

Keywords: research instrument; content validity; I0C; CVR; CVI
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Abstract

The objectives of this research were to develop and validate the consistency of
a causal relationship model of purchase intention packaging design on Facebook Page and to
study causal factors affecting purchase intention packaging design on Facebook Page of
consumers in Bangkok and its vicinity. The tools used in the research were online
questionnaires. The sample group consisted of 429 people who have purchased intention
packaging design on Facebook Page and live in Bangkok and its Vicinity. The statistics used in

data analysis were frequency, percentage and the structural equation model.

The results of the research showed that the causal relationship model of variables
consisting of 4 components was 1) Brand Image 2) Discounted Price 3) Consumer Attitude and
4) Purchase Intention and model developed in accordance with empirical data. The statistics
showed the Chi-square statistics goodness fit test (X2) = 83.18, degrees of freedom (df) = 41,
CMIN/df = 2.03, GFI = 0.97, AGFI = 0.94, SRMR = 0.05, RMSEA = 0.05. The final was
predictived coefficient of 0.76, indicating that the variables in the model can explain purchase
intention packaging design on Facebook Page by 76 percent and consumer attitude, brand
image, discounted price influences purchase intention packaging design on Facebook Page,
respectively. The results of this research are useful for being utilized as guidelines for

developing marketing strategies to meet the needs of customers and meet the target group.

Keywords: MR. Design, Packaging Design, Facebook, Purchase Intention
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ARNABAARDITBITBAIDNINA LR Uz a9A189N139498 (Index of Congruence %38 10C) 16 10C
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NsAAsIZUTaYS

aDATeus9ee (Descriptive Statistics) bawA AANT (Frequency) faaias (Percentage)

a

AT ATIBYNU (Inferential Statistics) THn193iATlnaaunisTassadranendun1edning
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Brand Image
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Consumer Attitude Purchase Intention
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Discounted Price
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AT LU LENANS TN ANRDA NAN1TATIAEAL
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