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Abstract

This research aimed to develop and verify the consistency of the causal factors
affecting of usage behavior on RTAF.LIVE website by receive information of the Royal Thai Air
Force officers and to study the causal factors affecting of usage behavior on RTAF.LIVE website
by receive information of the Royal Thai Air Force officers. The tools used in the research are
online questionnaires. The sample group consisted of 530 people Who is a Royal Thai Air Force
official who has used RTAF.LIVE Website by Receive Information. The statistics used in data
analysis were frequency, percentage and the structural equation model is used to analyze
causal relationships to find the path to the causal influence of the variables. The results of the
research revealed that the developed causal relationship model consisted of 6 components
were 1) Performance Expectancy 2) Effort Expectancy 3) Social Influences 4) Facilitating
Conditions 5) Behavioural Intention and 6) Use Behaviour. The final is predictive coefficient of
0.94, indicating that the variables in the model can explain the variance of the Behavioral
Intention by 94 percent. It was found that the Use Behaviour to use were the most influence on

RTAF.LIVE Website by Receive Information of the Royal Thai Air Force Officers.
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Effort Behavioural
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Social
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Conditions
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Abstract

This research aims to study the conditions of using social media in public university
libraries and strategies for using social media at public university libraries by using qualitative

research methods. The main informants were 14 library personnel who were responsible for
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using social media from 14 libraries by selected from a specific selection based on the specified
criteria. The research tool was a semi-structured interview. The research found that social media
usage conditions were used to introduce library services and information resources, including
public relations communication inside and outside the library. However, facebook was chosen
as the main platform for sharing information with others. The average frequency of posting on
facebook was 1-3 times a day, including both during work hours and after work hours. The
posting formats are various such as infographics, videos and pictures. The strategy for using
social media consisted of six processes: (1) Policy that is not a writing policy, concerning the
guideline and agreement of library social media usage; (2) the definitions of the objectives and
goals as a standard way of work for staff, including communication and building a good
relationship with users; (3) the definition of the target group mainly focused on students,
teachers and university staff; (4) the definition of social media was the responsibility of the
personnel and most were defined as a team with clearly divided duties and training support; (5)
operational aspects, consisting of library activity content postings in both formal and informal
language. Most of these processes frequently answered users in real-time by using interesting
content construction, such as social media caption of social trends; and (6) an evaluation
consisting of various methods, such as facebook page insight, survey and the monitoring of
responses to trends through hashtags. This can lead to the improvement and development of

library services and staff who are responsible for social media to be more efficient.

Keywords : Social media strategy, Social media, University library
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ABSTRACT

Asset management system with QR code was developed to facilitate the asset
information search for Kanemitsu Pulley Company, Limited. The objectives of this study were to
analyze the problems of the current asset management system with a fishbone chart, to develop
the Asset Management System with QR Code and to evaluate the efficiency of the developed
system. By searching those existing assets with the current procedure was slow and time
consuming. This affected the calculation of depreciation of assets as well as the company's
financial statements. In this study, the asset search of the current procedure had been
investigated to discover the root cause of the problem. The Fish Bone Diagram was adopted as
a tool for root cause investigation. Then, a new system was designed and developed to replace
the current one. QR codes was implemented for improving accuracy and speed of the
developed system. The performance of the developed system was measured in two aspects:

1) asset search time comparing between the current procedure and the developed systems,
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and 2) performance score obtained from the 200 questionnaires distributed to employees used
the system. For the first aspect, the efficiency result showed that the average search time for
each asset item that applied the current procedure, and the developed system took 40 minutes
and 1 minute, respectively. For the second aspect, ranking of performance score founded
highest score in the QR code sticker performances (the speed of scanning), the second rank
performance score was program performance (system’s ease of use) and the third rank

performance score was other performance (cost, document, and time reduction).

Keywords: Asset, Asset management system, QR code
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Abstract

The research aimed to (1) study the health information needs and (2) compare
health information needs of the elderly in the Bangkok Senior Citizen Club Federation with

different ages and health conditions.
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The survey research was conducted with 304 elderly, aged 60 years and over, of 4
public elderly club health centers in the Bangkok Senior Citizen Club Federation. They
were selected based on specific random sampling. Data were collected by means of
questionnaire. The statistics used for data analysis were percentage, mean, standard
deviation, independent sample t-test, and One Way ANOVA.

The key findings were as follows: (1) The elderly, age groups 60-69 years, 70-79
years, and 80 years and over, needed health information overall and in all aspects; health
promotion and disease prevention information and treatment and rehabilitation information were
at a moderate level. All groups needed treatment and rehabilitation information, which were the
implementation of treatment plans, diagnosis, rehabilitation, and prevention of disease
complications information and the perception, interest, and follow-up of pathology information
overall at a high level. (2) For the comparison of health information needs between the age
groups, it was found that the elderly of different ages needed health information and treatment
and rehabilitation information differently, at a significance level of 0.05. That is, the elderly aged
60-69 years had a higher need than the group aged 80 years and over, at a significance level of
0.05. For the comparison of health information needs between health conditions, it was found
that the elderly with different health conditions needed information on health promotion and
disease prevention information about perception, care, and prevention of side effects due to
disease and treatment and education about living with a disease or disability differently, at a
significance level of 0.05. That is, those with a congenital disease had a higher need than those

without a congenital disease, at a significance level of 0.05.

Keywords: Health information needs, Elderly, Bangkok Senior Citizen Club Federation
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Abstract

The purposes of this research are 1) to study background characteristics of Junior high
school students that affect behaviors towards creative uses of smartphones, 2) to study social
situation and psychological characteristics influencing behaviors towards creative uses of
applications and features of smartphones in different areas: safe use, proper use, and utilization,
and 3) to study behaviors towards creative uses of applications and features of smartphones of
the students that have influences on creative uses of smartphones in different areas. The
questionnaire is used as a tool for collecting data. There were 348 junior high school students at
Thung Song junior high school and Satree Thungsong junior high school. The statistics used in
this research includes percentage, data distribution, mean, standard deviation, F-test (One-Way
ANOVA), and Multiple Regression Analysis. The results of a test of differences revealed that
according to different educational levels and careers of students’ guardians, there were no
differences in creative use behaviors of smartphones. Different grade results of the students
affected creative use behaviors of smartphone differently at statistically significant level of 0.05.
For the multiple regression analysis of social media situation groups, it was predictable that safe
use of smartphone behavior was at the highest level in school aspect (Teacher support in using
smartphone) (R°=238). Popularity (R°=207) and a use of applications and various features in
facilitating condition (R°=139) were at second highest level. With reference to different
educational levels and careers of students’ guardians, there were no differences in creative use
behaviors of smartphones. Different grade results of the students affected creative use

behaviors of smartphones differently at statistically significant level of 0.05.

Keywords: Application and features, Behavior towards the use of creative smartphones
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Abstract

This research aims to study the behavior of and the problems with the digital reading of
undergraduate students at public universities, including the comparison of digital reading
behavior and digital reading problems according to their year and faculty variables and by
using the quantitative research method. The samples consisted of 506 undergraduate students
enrolled in the first semester of the 2020 academic year by using the multi-stage sampling
method. The data were collected through the questionnaires and analyzed the descriptive
statistics, including percentage, mean, standard deviation and One-Way ANOVA. The results
revealed that the study showed that the students had a high level of overall digital reading
behavior. The main purpose of the digital reading was for studying and assignments. In
addition, the students read material outside their field of study, but have an interest in the

content and read types of digital information from social media via smartphone devices.
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Extensive reading was the most common reading style among the samples, including reading
techniques. Throughout the reading, the students frequently used some features such as word
search and saving information by capture to read later or share with friends. The reason of
choosing digital reading was that the samples could read whenever and wherever they needed.
As for the problems of the digital reading, personal problems related to the health issues from
long-time usage of electronic devices, and there are external problems in the issue of
restrictions on the right not to download the books that have been read because they have to be
paid for. For the comparison based on the variables, it was found that the statistically significant
difference of overall behavior and problems of digital reading of students of different years were
at a different level of .05, while students at different faculties did not demonstrate any

differences in behavior and problems with digital reading.
Keywords: Reading behavior, Digital reading, Undergraduate students
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Abstract

The objective of this research was to develop and validate the consistency a casual
relationship model of Affect the loyalty in ordering service the beverage on daily runner
application of consumers and to study casual factors affecting loyalty in ordering service the
beverage on daily runner application of consumers in Bangkok and its Vicinity. The tools used in
the research were online questionnaires. The sample group consisted of 290 people who have
used ordering service the beverage on daily runner application and live in Bangkok and its
vicinity. The statistics used in data analysis were frequency, percentage and the structural
equation model is used to analyze causal relationships to find the path to the causal influence of
the variables consisting. The results of the research showed that the causal relationship model
of variables consisting of 4 components are 1) Service value 2) Service Quality 3) Customer
Satisfaction and 4) Loyalty and Model developed in accordance with empirical data. The final is
predictive coefficient of 0.84, indicating that the variables in the model can explain loyalty of
ordering service the beverage on daily runner application by 84 percent. It was found that the

service quality to use were the most dering service the beverage on daily runner application.
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ABSTRACT

Information seeking behavior of organic farmers, this research study factors
contributing to farmers organic information seeking behavior and study farmers organic
information seeking behavior. This research is an exploratory research. Study from the organic
farming community enterprise group Northeast. The Center for Education and Capacity Building
on Local Resources Management consisted of 125 people. Data were collected using a
questionnaire. and analyze the data with descriptive statistics.

Factors Contributing to Farmers' Organic Information-seeking Behavior 1) Personal
Characteristic Factors. Farmers have different habits in pursuing knowledge, for example some
are diligent at learning from people in the family, neighbors, government officials and always
look for training that is available. But some people learn only from their ancestors. 2) Factors of
information sources. Information source of successful organic farming in the field of community
enterprises, there were guidelines and methods that could be applied to the practice of their
organic agriculture. 3) environmental factors 3.1) information culture. Farmers learned and
passed on their knowledge. They were not only teaching methods by memorization or reading
and writing in an educational form, but also creating knowledge through a combination of
wisdom and way of life of farmers. Helping each other in the community leads to information
sharing in agriculture such as how to do it to be effective or there is a method on how to solve

the problem.
Farmers' organic farming information seeking behavior

1) The farmers demand for information in accordance with the rules of organic
farming standards to promote support, the creation of a model community to develop organic
agriculture. 2) The need for content, information. Farmers have a way to sell organic products at
the community market by themselves. Most of them are farming for survival, but not for
developing. Therefore, farmers have the highest demand for marketing information content.
3)Searching for information sources. Most farmers search for information sources from farmers

members in the organic farming group which is the easiest source of information for exchanging
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knowledge with each other. And internet information sources that farmers use most are via
mobile phone such as Facebook, You tube, etc. 4) Method of obtaining information Farmers
have methods of obtaining information by doing their own research on organic agriculture. It is
the easiest and most convenient way. 5) Characteristics of the desired information. The
characteristics of information required from most farmers are information about organic

agriculture standards.

Keywords: Information behavior, Information seeking behavior, Organic agriculture
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Chi-Square (X°) = 109.37 A1 df =83 A1 CMIN/Jf = 1.32 A1 GFl =0.94 A1 AGFI =0.91
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Abstract

The objective of this research was to analyze the confirmatory factor analysis of
package tour repurchase intention on Agoda application of consumers in Bangkok and its
vicinity. The tools used in the research were online questionnaires. The sample group consisted
of 215 people who have been repurchase package tour on Agoda application and who have
lived in Bangkok and its vicinity. Obtained by quota sampling between December 2020 to
January 2021. The findings were as follows: The model is consistent with the empirical evidence
to a great extent. The statistic shows the Chi-square statistics with goodness fit test Chi-Square
()(2) = 109.37, degrees of freedom (df) = 83, CMIN/df = 1.32, GFI = 0.94, AGFI = 0.91, CFI =
0.98, RMR = 0.04, SRMR = 0.04, RMSEA = 0.04. The model to 3 factors by the order of
importance from following components; Perceived Service Quality, Perceived Value,

Satisfaction.

Keywords: Package tour, Application Agoda, Repurchase intention, The confirmatory factor

analysis



Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — 5UIAN 2564 180

UNU

lulaqiiunananisnadlaedaiannsaing (e-Commerce) ludseimalnaldnann
lun1sWmurAaud1aNIn Lﬂmmﬂﬂ?:mﬂiwﬂﬁ'ﬁmqu@%’muﬁumﬂﬁﬂmqqﬁq 69.71 A1UAY
Aauflufenas 75 vessuutlszannslulszmertoma anuagissanudnaulng 1 4umedidniede
9 d2lue 1 it siedu taedanlvg Mnanlusunisldlede aflideede 2 2l 55 unil sedu

(Hootsuite, & We are social, 2020) tfaqiiuig ldsulndaainaissniu gauliuasuidngin

£ . ‘431 ) ° ¥ A ‘j/ a % a 1 1 o=l =2
LﬂﬁNWlugﬂLLUU@®u1@uNﬁﬂ‘ﬂu daman linnsi@aendeadui Lazuinisdnutesn1seaulatifiunnae

[Innsg1sananssusnge innueeulatiuazeanlal wudn nnsaedlseusy uaziiniuianssy

v

nidndaunisiiiuesulatinndnininueenlatinigadudusiy 1 (Finauimunganess

neaannseting, 2562)

v
a v ' =2 '

dusznaugafadiunisviaaiiananenaingnaaineeulatiuinIun uunanne

v ' '
alvaa/su IS

ﬂfauia‘u’ﬁiw"] nialuuAaalnaiadu danalnaiaduaaslsansy waznwnlsdinadunuan
Usudasuntsvinganssnunuinndesananiiulssusn Inensausaae e UAD LN U YN
Wiau1rna9u e Unaiadulalaseinuniagun M S98ANNAZAINTIALEINGT LATAINITD

T uldnni nnnan amisnszydunisanaidesnisasdiinle uazdaaunsnAumiinignla

o

= o o o = ¥ a a A o a 5
uazilFaLfians A 199iNNaY 99NTNN1IATIAaaUNNT ITLENNTLETNIRINSTIWD 817 B3I
Auwmasidn 'l (Wi-Fi) AW naanaudsszuunisiisRuiuuasulad d1uiudnladiinan

TN AUNINITI I RUNUTL AR FAANN109INN9 1192 R UHN TR FLATAR LA a A N aZAN

' '
a a o

% o a Y a a o a 4?1 = o v a 1 s
wigu3lna Tudaquuidliusnisaesninuuuedna induiinuinay s liinan s dy

£ cI/ dl 3 Y oa v Y a ] 1
NesuaUnIN 21A7 wallsludu iesgaduiinalininiivan uarlduznis anuadisanudn

wadnardusrunimvieanaaflasuaauies 1w Agoda, Booking.com, Traveloka, Traveligo

= o

(wetlszn tnle, anysnl Areusndaed, uariseriaas AAmilsznn, 2562)

1 '
v oA a o

13nNsuAnnariafneadunfeantvnuulenaimtu Agoda uidnnsn lawmunaun T

' ' v
o

a

4 ey s w4 o oo 4 4
Wadae ifuilnaduniiiendn uasiWnimuizanialuBGeaessan wazansaafiviue
Tugaifaqiiudaudauninindioan ety wazaninlunismnin wazmeaaduiidaonumuizan
L0 .y o U AP U

luBesresnandiaanainfivn wazarldnduaseaieadu Auiunisidendenisviesiiian

wUUwAnnariafazdqein waanfae lUsun sunaAuN 19N LLNe N FanuuAnee) azlsing



Qv
Te@dnarsauina U 27 auy 2 nsngIAN — 5UIIAN 2564 181

atunualnanduisnanldndureainaaiu wazandieanainiinn inlidusinaliduds

o 1

= o = o = P Ay iy o
AngaNgasnIREnglwnatnantadnaunmaaunielddsaniunlalatne lneflddesiaa

1
a

NaaduFeanat ldndureanendn wazinadiaanainfiwn (Jalivand, Samiei, Yaghoubi, &

Manzari, 2012)

P a

anaslsznavaastiadaiiananasamausaladadinudn TasanissufaunInLEnIg

a9

Handnasonanaslagadnlunanac] N19ANE 1w Petrick (2004); Bolton, & Drew (1991); Ua¥
Oliver (1980) uAENWLANIUWIAR uazNEIn1siLFAnAgnIaneniawsnlag Dodds, & Monroe
(1985) udaWmuLANANTAY Zeithaml (1988) uanaliiiudmaenisiufaniaraiunsniinlly
d Lo d s ‘e : "
nouANalagedn s uazainnisAnedeyadetszandluaiainisaaianudn Arniianela

109U InAR ANANRUS TuEaLansianuEslaGedn (Selnes, 1998; Taylor, & Baker, 1994)

o

AR VBITENNT WARTAR (2563) NNN1ANE N LT NanInasanissala

P2

Fag1999IN Mo AENTIN1TUNNET19F19T R Lulszmalng nudn anuianelazesnislduinng
Handwannfgasanisnalagiadnaeinviednan@in sunngmnas1emng Wesanniinvieian

] a ] v a o N a Ao A o
mw’]mu'a\‘ifmﬂﬁimﬂﬁum'ﬁm’]dﬂﬁLLWWﬂ‘Vlﬂﬁ?:mﬂVLV]mJ‘LI’a‘mWmmﬂwﬂi:mﬂ"ﬂmmLfa\‘i 152}

(%
v ' U a v =

wanaNPTFANANALAaEN e uanaIntl le1aaus nengn (2557) IAAneGeuuLaaes

q

v ¥ v
A o a

annislaseairemonnaslagediresgnitdenidiadaiannsetinddszinyn B2C lulanm
NIUNNNUIUAT WU gnATLandAI NAaiusaadal@nsnasan umslagadn

TnalianndrAtysianmuninaeaiulasfuinign

o KX A

dl 1 ¥ % 2 =2 a I3 5 a A o
RAMNEUFANANNATNINTITINEU QQ“]EI“NNﬂQ’WN@ulWﬂﬂH’m’]?’JLﬂi"?:ﬁﬁ’ﬁ]\iﬁﬂ?ﬂiﬂ’ﬂumx‘iﬂuﬂu

q

adunidninasansuaslagediuininaiafuuuelnaiadu Agoda saguitnalulan

npawmnNmIuAsLarilTuma aldnsudsesdlsznauresaanusslatasiuininaiafu

v
= o 9A o o o

~ o LA 2o & vy
uaLlwaladu Agoda ﬂﬂVNE;IJ'J@EIENMQQLﬂuﬂf—'_l’NF;I\']']’]N@“]J‘ﬂﬂﬂ’]i"]@f—'_lﬂN‘L&’ﬂ:ﬁLﬂHLLHQVI’NIﬂEﬂ?Sﬂ@U

gaianunisiewiien arunsndideyaldwmuidudt wazusnisnislunedwandu

TALsrA7ENNANAANINEITY AABAAURINWIUNUNIAAALATANNNIDT e N e BATNE Tl



Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — sUAN 2564 182

[ %

nguseRIALRINISIAE

'
2 o -

a o o a A s aidq a ' Z d’l % (=1 o
WadtaseasAdsenauidsauduiladanianinananiiussladadiuininaiag

uuuelnalAfu Agoda 2eu3inalurangannuniuasuazlinuna gadandaduedegen

[
a

nudseduilasdudselandmadlduinisuednandu Agoda lun1swmunszuuldidsz@nsnan

al
N

a K ¥ Y o L nl/ A ¥ ' '2" =3 o
HINENTL LL@ZLﬂuﬂ@H@IﬂﬂUN‘ﬂ’]u‘V]’JVLﬂsLuﬂ’]?L@@ﬂi‘ﬁﬂ’]ﬁ“ﬂ@\iLV]EIQLLLIULLWﬂLﬂ@Vl'Jﬁ‘

a

NSAULUIAALUNISIAEY

o

n1samefesAdszneudiuduiladundaninanamaruaslagagiunninaias
unwelnaLAdU Agoda reeusinaluangemnanuAsLazlzNIMNG A1NN1INUNIUITIINTT
Wi avAlsznaudAyNianinanen s lazad uAninaafuLuelwalAdu Agoda anuau

3 avfsznau laun 1) evdilsznautladanisfufanninuinng (Perceived Service Quality)

4 1

2) aeAisrnauiladenissusanirn (Perceived Value) 3) a4Adsznauiladeapadiuianala

a o q

o

(Satisfaction) fAdeastiha i vuadulnaauuRg U139 AN 1



Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — sUAN 2564 183

msfufaunIwLEnTg

(PSQ)

Yo & ¥
A NAS ATt

nsFufAmAn

(RPI)

(PV)

-
pnianala

(SFT)

il 1 TiiesannAg uesAlszneu@stuguiadenigninasend s lateguinnaiag

uulelnaAtU Agoda eeELFlnAlulAN PN UATLATLEN NS

aa o

28ALUUNNSIAE

vaa a o a

nn333edifun1AeTalTNN o Iaa 193301999 81T947994 warldwmaian1saAse

Ao o

(2 a A o o o A Aaa dw
AT NALLTNE U UAUALNARY HITN19IRe A1



Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — 5UIAN 2564 184

sznsuazngumAacing

[

dszansveenidaaiell laun §imedeuininaiafunueinaiadu Agoda atineilas

L o o <y, o S
2 psaaulyl LL@&Wﬂ’ﬂqﬁﬂFLuLﬂlﬁlﬂg\i wnNnuATLazEuuna 39linauaruaulseainaiuiuen

v ¥
o =

NaNA9EN9T89911IEAST Tiun giredewininariafuuuelnaiadu Agoda atinedes

2 afaull wazWnandaluasngannuniuasuazlTiuma a1uau 215 Al lunieniuun

o o

naNFaLNI9IN1TAAIE R Al seneUENEudY waanwnl 359y (2542) lalauadn aunfanting

Mnnizan Aagegludnandou 10-20 se 1 foutls lun1sAnwiafaliidoutsndanald aquou

15 foutls Bamasldngusqasinailszunns 150 au iluatineias waziiailasiuANAAIALARD Y

a

'
o o a ' o '

193daya gaduaainnguatadiiuauan 215 au launlaanisdusdoetisuuulagm (Quota

a a q

Sampling)
= IS ! [ 4
tAFR9NaN LT lunsinusIusINT By

fwnizaniastefldlunisani Wuuwuugaunineaulasd (Online Questionnaire)
Sruau 1 ety Tnautifievneanitly 3 new ldun meud 1 AousAnsedieedu T8 1) NULAL
Fauininavifiulenaiady Agoda agingilag 2 afsalalsitelal 2) SONuTIRNeN Al SRy
248 maud 2 ﬁﬂg‘@%iﬂmmﬁmuLLuumumu Twr 1) WA 2) 8¢ 3) ANTUNIN 4) FEAL

v
o ' o

= s o Y o A > A 9 Aaa a N
NNTANET 5) 21TNW ANUIUVINEAL 5292 AAaUN 3 °1|@3;|]Z\]Lﬂﬂqﬂuﬁq@ﬂ‘WN@WﬁW@m@W'Jqﬂmﬂiqaﬁ@sﬂq

¥ %

wininariaFuuLeLnArT I Agoda a1 3 asAtlszney taud 1) nsfuFANINLINNg 2) nsus

a a a

AuAn 3) Anivenala lnedamoiuiduwuuninstszannen 7 szdu aauou 15 4e
ADNINLATRIND

A399481 AN A TUTE a7 (Content Validity) Tmmmum}’ﬁmmm AU 5 AL
wAAtiAY N danAfBITasTa AL LsTa9A89N1999% (Index of Congruence 38 IOC)
161 10C 9551919 0.60-1.00 AN AT A E BaTY (Reliability) Inanaaasld (Try Out)
funguiLsTnATinsduRninaTafIaLNALATU Agoda A1 30 AL wdatha At NTesT
Tne 143 Arduilss@anssannlaedznisA1ulnaesnsauiln (Cronbach’s Alpha) Wu31

2 a (% '

AR UTANENNTFUSAUNINLFNNT = 0.84 TTadan95usAAN = 0.89 tTadaAduenala =

a q a9

&

0.80 TagiansnsnausiAnANEeiy 0.70 aulil (sntund Aaflang, 2555) uanaliviudndannnu

Tuuuuasuantiuiamddane luseAuge



Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — sUAN 2564 185

nsiusILTINTBYA

N

Adalannfiuniaiudeyalneouuudeuniueanladainginade uininanas

22

unualnaAdl Agoda atineilan 2 Afsaull wazWneduatluaangamnanuasiazliuuyg

TnaldaA1niuAnnsesanuan 2 4 taun 1) Anuiredeunninanasusuelnwatadu Agoda

v
2. o

1 v o =R A Y v ' 1 1o v a &
at1edas 2 Afsauldvizely GWQMQULLUU@‘HUD"INM@UQ’]LLNLﬁ?.l TQ’QH@&i&Iu’]“ﬂ@H@N’WLﬂ?’WM LA

1
a o o 4

2) An1UNWNeAY SR LLLLAUDINARUINAINTIn TR T

o

varlidndeayandnangd

Tnenfiudayaainnisudeifude URL 2esuuuasuninesnlainudamanguaiin viesiian

'
v o

valne llnavialan waznguladninasdesiunisvieanaasine ludsaumneuiuanan w.a. 2563
DaNnIIAN W.A. 2564 sansveziaan lunafivdesyaiadu 2 e pauuuLAaLAN 41U 250

o 2 o v o o A tdld v o ¥
AU NAIMNULLA ol mmmm@@nmeﬂumuwuﬂfmmugimﬂlmmfauzﬂm@mmumumu

[nuaw 215 A i lnansvidayaneadimsialy

NsIAsIsUTays

P2
ad

nsnnziAanAnug uresteyainllresdmeuuuuseunin naldlusunsudidagy

Tun1991manziiA1 KMO (Kaiser-Meyer-Okin Measure of Sampling Adequacy) AN Bartlett’'s Test
. dl ¥ A v ijl @ A i’/ £ o
of Sphericity LW'P]Lﬂuﬂq?@ﬂqqﬂmﬂﬂﬂ@ﬂﬂﬂﬂﬂﬂ@uﬁl@ﬂﬁ]@ﬁ;{@‘ﬂﬂﬁﬂﬁ nNAANY 15 18ANNN

v v
o A o o I =

(f234m) dr9siu dailAanunannauiuTeld vise a1daee 9199 15 dall duhaziinoinainng
Tunnssanngy (asAdsznay) Auldvzeld Taasn KMO AvsaziiANiiungn 0.5 uazAduilsv@ns
ANANAUT WU LN §4U (Pearson’s Correlation) a83fautlsdainala iWensaaaaudndaya

Faumnnzanlunisinlddmansiasrlsznaudatiugusall

o

ANAATITHaIAlsznay WKMARANIEDRANUTLA AR snanasaReantuLN

WadoaliEade i lduassnianiunfaniunaafinans lnefadaainnsaldnistinssvasdilsznay
\I9Eiugiu (Confirmatory Factor Analysis %138 CFA) Tun1snaaeuvsetudunge] iensaasy
& a A o o dlala a 1 :l/ dal/ ae' =1 o & a o
ANATITaddAlsznaudsiuduiladaAlananasananumclatednuininaiaFuLLal natadu
Agoda fudayatdivilszany Tnaldign1s9msyiecdlszneu@stiududununass (Second

Order Confirmatory Factor Analysis) # 2¢Td sunsud115a 31 (Joreskog, & Sérbom,1988)



Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — 5UAN 2564 186

al

Tnafinnstszanudnimimasmeasnisdssuiasanmniullfgeqa (Maximum Likelihood:

a o v a

ML) WATNANTANRDATATLALAINNADAAREY boTbil CMIN/GF A& AN AZaLlARLAYTNARDL

AHNNANNALLR9 NG FRallANtesNdn 2.00 GFI ATLIAILAUAINNNANNAL (Goodness of Fit

v 2 v
Yy a4 o o A Yy A o

Index) ARIRANEIA 0.90 AWl AGFI saidnssAuAINNaNNALALSULALAY FRIRANFILA 0.90

o o

Auld CFl drflinnuaanAfaInannAWTIduAUS (Comparative Fit Index) AaNANAILA 0.90

Tl SRMR Failsnaesindiaesadnrasdruiivie luglazuuuanmsgiu (Standardized Root
Mean Square Residual) #84dAntiagndn 0.08 RMR faiisnaednidesadiens1asdiuimae
(Root Mean Square Residual) A2 a8 A8 en31 0.08 ba s RMSEA ﬁmﬁmnﬁm N
20928 AATALAREUI N9 7T AN (Root Mean Square Error of Approximation) fia4H A1

waendn 0.08 (N31 wIvgaLiin, 2554)

NAN1528

o

= P = & o Saa o ! e & 5o o &
nanisalATTasAlszna U@ uduladaniansnasanqusslagaduininasios

o

UuwaUnaAdY Agoda wudn ANENUsLAnBanduiusuu e Fduseudnadaudsdann e
d‘ =2 = o & :J/ 1 a o o o qul a o &
Nl lunnsAnElANANRUSINNUINIMNARE N RUB A ATYNINaTANTZAL .01 AANANFuRUS
7211919 0.29 019 0.60 kazlun1simsziesAlsznaulAn Barlett's Test of Sphericity = 1620.92
WAL A1 KMO = 0.94 uameanfaudsdanalanmnumnizanlunisinliimssie sddszney

\Tatindusiall



QQ/
FeAaar1sqAUNA

U 27 aiuy 2 nsngIAN — sUAN 2564 187
A19199 1 NsaATsvieAlsznaud@ediududadenaninasannuaslagaduininaiag
UBLaUNALRATY Agoda 19HLTINATUIANFIMNNENIUATLATLTNILNS
a 4 : s o 2
. wnsndiuunasalsznay | R
a9n1lsznay uazAtsdradduing
b SE t
ns5uSAMMWLENIS (PSQ) 0.98 - - 0.96
PSQ1: MnuARIIuRNINAinfuuualnaLAT Agoda
L . 0.71 0.07 | 10.05" | 050
ANTIWLINNINANAINANARNNNT
PSQ2: YinuAnIWANINAiaTULLALNWALATI Agoda
3 | 0.69 0.08 9.84 0.47
v a aal
AN liLEnITNn
PSQ3: MnuAAIIuRNINAinfuuualnaLATs Agoda
o . ) 0.62 0.08 | 885 0.39
Annslduinamsamuilasonld
PSQ4: vinulasudasinainnisaesenulelnaindu
Y . 0.65 0.09 7.96 0.42
Agoda ATLIRAUANANTUIAN
PSQ5: vinuAAdLANINATisLULelwaLATY Agoda
= ¥ a g | Aa [% 074 - - 055
Annslduinshanannaals
n1s5uSAMAT (PV) 0.93 010 | 9997 | 0.86
PV1: INUAALILANLINATIFLLe UWALATY Agoda
- . 0.67 0.07 9.97 0.45
HIANAHNZANALADNN
PV2: MinuAAILANINainfuulal ALt Agoda
. g o 067 | 007 | 9907 | 045
HspNgnnannelwaiAduau
PV3: MnuAAILANINainfuulalnaLadi Agoda
W 0.77 0.07 | 11537 | 059
HoaAnAiuRuRang
PV4: yinuAaduiininaviafuuualwaLadis Agoda ANAY
P e L 0.76 0.08 | 11377 | 057
Wewaunudszlonilasy 1wy nnslaldsTududiuan
PV5: yinuARINLANINaiasuwalnaiadis Agoda
0.77 - - 0.60

ﬁi")ﬂ’]ﬁLMN’]Z@QJW’W@J’]’]QZM?E@%@




Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — 5UAN 2564 188

A5 1 N13msiasAlsznaudstiusuiadaniansnananiusaladadwinnanag

UnwaUnALRATY Agoda 199613 InAluAN MK LATUALENAINA (AiD)

insndunvinasAlsznay R?
a3AlsEnay wazAtaTuasluing
b SE t

ANNINala (SFT) 0.92 0.08 | 10117 | 0.84

1 v K o 3 [ a o
SFT1: vinudanianalanuuininaiasuuiedwaiadi 0.72 0.09 1008™ | 052
Agoda

| 2R a ~ @
SFT2: vinugannelaluLiznismaznansanizazes 0.72 008 | 1104” | o052
wAninanaFuuLelwaAdy Agoda

1 R a o <
SFT3: vinudannalalutisn1amainisuneueauining 0.65 0.10 9.64™ 0.42
MsuuletwalAdi Agoda

L e v ] N
SFT4: vinudanwalalunislvideyanisviesnaqly 0.74 008 | 138" | o055
wAninanasuuLalnaAde Agoda
SFT5: vinudannalaluduneaunisaaquiininanis 0.79 i i 0.62
VieanenNarainuuLelnaatu Agoda

o o aa

WNBME): = ey L ATynneatianszay 001

o

all a 'S & a A o o dlda a 1 3’, d’f ao/
AINA1T19N 1 KANTIILAEYRdAlsEna LI Tse uduTadanianTnasan Ns9 ladagn
winnasiafuuLelnaAgu Agoda nuan ArUwiinesrdsznevineFasannunnldes Taun

avAlsznauadanisfuianin1nuTnig (PSQ) avAlsenaudadenisiuinnien (PV) uas
asAlsznauiladamuianala (SFT) lnad AU niinasmilsznauwindu 0.98, 0.93 WAz 0.92
panaAu Inenudn eadtsznauifadanisiuianninisnig (PSQ) HAndntlszananisneansnily

v

nsdpAnuAslatatwinnaiasuLLeUNAIATY Agoda snTigalaun esdisenauifadunisiug

al




Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — 5UIAN 2564 189

AMNINUINT 90989 liun avdlsznauiladanisfufamuea (PV) wavasdlsznauilads

ANTanala (SFT) TneRAndudsz@vnsnisnensad (R?) = 0.96, 0.86 WAT 0.84 ANNANFL

AN91991 2 HANITATIAERLANNARAARAILAZANNNANNAULAIRIALTENA LT et ueTade

nHavBnasiaruAtlaTeTIwANINATaTUNIeLNAATY Agoda udayai@atlszdntd

AADALNIANNARARSEY LNUWNITRANTIN  ANABATILE NANISIATIEU
LAZNANNAY

CMIN/df <2.00 1.32 NULNTUT
GFI 20.90 0.94 NNt
AGFI 20.90 0.91 BN W
TLI =0.90 0.98 NNt
CFI 2 0.90 0.98 BNt
SRMR <0.08 0.04 NULNTUT
RMR <0.08 0.04 ATt
RMSEA <0.08 0.04 NN
HOELTER > 200 206 NULNTUT

AINANTINN 2 W91 A1 CMIN/Gf = 1.32 HA1¥asndn 2.00 ANATRATIA40 L
ANNADAARAINANNAY GFI = 0.94 AGFI=0.91 TLI =0.98 CFI=0.98 {e1Faus 0.90 kil
LAZATAINNAAIALAADUTRINIFUTeN AT SRMR = 0.04 RMR = 0.04 RMSEA = 0.04

HAdaandn 0.08 uazAn Hoelter HAwiniy 206 dailulinuinusiiaasiAngendiviawiniu



Qv
Te@dnarsauina U 27 atuy 2 nsngIAN — sUAN 2564 190

|
v aAada

200 a9a3Uldd TmaesdAlszneud@eBududadanianinasenonsslagadiuininasias

uuuenandu Agoda mnannRguasandeiuteyadElsraniduetnan danimg 2

n3fuiAnnINLENg

(PSQ)

vo ¥ ¥
ANAS ATt

URERTGRIGE

(PV) (RPI)

"
Aruanala

(SFT)

o

MNA 2 TeanIIAziesAlsenaudatiusuTase idarEnase A NFalaTatn

uwininaiafuuwatnaLadl Agoda Naanrdasiudeyaitallsyand



Qv
Te@dnarsauina U 27 atuy 2 nsngIAN — sUIIAN 2564 191

anand 2 agdladn nannannfgiuaeandesivdeyaidelszdndidustiem

o

IngasAlsenauideiuguiladaANansnasanumelatagLAninaiafuLwe U namdis Agoda

109513 nA lwaangemnaiuasuaslTuuma dsznausae 3 avddsznau Tdud 1) asddsznau

o a

Tadan135uFAmNInLENIg 2) asAtlsenauiadenisfuiauen 3) asrlsznavifadaauanela

a9

[ o

IS H o 1 [ 1 A o qqd‘ o Yo L
34ﬂfmwuﬂﬂqslummmﬁﬂmmuﬂmmamwmmm‘mu .001 uazausndnldlddnesAlsznay

TlasendaninasanaNssladad s

ands1auanisIae

' v
Aaa a I o

p9ALlszneuIT U UTA e NNBN TN AFARAINAT LATRTIWANINATIIFUNLE LNWARTU Agoda

' v
o o a o

a % o ¥ a 1 = IS o 2 = =
WWN@NNmﬁ’]u@‘ﬂﬂﬂ@@ﬂﬂu‘ﬂ’ﬂ%ﬂ@L%Qﬂi‘g“iﬂ‘kﬂ,ﬂu’ﬂﬂ’]\‘lﬂ wWunistiuguladnifasanimunaud 3

avAlsznaumINaIAuAIINEIATY taun 1) asAlsznaudadanisfuiauniwuinag

aa

Y o

2) avAtlsznauifadaniaiufauan 3) esdiszneutiaduacinivenala Tnaanefdse i

avAlsznauifadunisfufauninuinisdenaninigasianannsslagagiuininanias

vuuelnamdu Agoda iasannuininaiafiduninisivdeesuad watadi Agoda Aisausan

Y a

L o4 - A o & o C = o & = 4 & P oA
nsgesaATasiulaznizaesiin llunsdeiesaianes Aniunisndusinadendanisvieaiian
(=3 o ¥ Y a v 1 a Y a ] 1
wuLwAnInaiafansaneuauednnsesnisresduitnaldiduad19n uarduilnadoulun
IFuinannsusnisnandnanlyd Asdanaigusinandunngewininaiafonaidluawian asnndes

AU9IU3T-e89 Saleem, Zahra, & Yaseen (2017) IAANH1FRINANITNUTBIAMUNINLINIT UAY
Loda Y . ¥

pNiTesunAeAdnAlaTauTn19dn TunsilAneaesgnaiinssuatanisinaelsvina

¥

1N AA0IU WU ANTNATAINITTUTAUNNLIN AT URIN AN daNa iU InAi AR Nsala

lun1sndunnTaLisnisdn

£
°

avAlszneutiadunisiufnnrndenasiaaaumslagaduininaiasuLe UnaLAdl Agoda

¥ a -

dl Y a [ v 1 a ‘n; U 1// o o YR =3 o
mmmmnrzguﬁnm‘ugmmmu@ummmmummsﬂﬂ ﬁ")ll‘VNN‘]J?Tﬂﬂﬂ\‘i?ﬂqﬁ?ﬂ\‘l?ﬁﬁﬁ‘ﬂ@\‘lLL‘WﬂLﬂ@V]"Jﬁ‘

a

NHANNMNNZANAINANIZIATHNA ABAARDITLNUAAEYEY agmal laRnn T (2560) TAANETeq

[ ' o -

fade A uANINLENIT N195ufauen uaznnanealatanisiu Nduasandusslatauinigm

a9



Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — sUAN 2564 192

v 1

Tuidumaasaanisiudngluuy wudn answaaesnisiuiamednasaniusslaganinisans

a9

n190uTn

avrlsznavilasuainuiane ladanasaninusslagesiuininariasuuie tnaiadi Agoda
-ﬂl Y a ] IRz z =3 1 dl -ﬂld
Wesnrangusinadoulugfannelaluduneunisaeuininanisviesiaaniaoiugaznan
sam3q dhladelidudeun uarnisgeduuininariofainisanauauesaufenisresdusing

Ihfuaeinah aanndeaiuudduae 9501 ananAsing (2560) laANE1TaIENENA209ANIAT

o

PFuFAuIIAN wazAAINIzUL Aentsldenu acauianala nsndunigetiuaznisuense

v a

= Ao ¥ a @ i\ a a = )
’].I’ﬂﬁN‘LI‘;TIﬂﬂV]’Q’a\?V]WﬂN']umﬁ‘].lﬁ'ﬂ']‘ilﬂ']_Ivlfﬁﬁﬁ,uﬂﬁ'zlmﬂiﬂ/]ﬂ WU @WﬁW@’ﬂ’ﬂQﬁ']WNWQW’BIQQ\TN@

a

FRNNTNALNITREN

TRLAUBLUL

datauanuzlunsinadaeldld

v ¥ v
o o v &

ANNUANITILATIZYRYAY sz Na LT E T UITa N HaNnEname A NFAI AT AT AN N9

uuelnaAtY Agoda WudH 3 adAtlsznausnaAuANgATy taun asAtlsznautiadeniaiugf

ANINLENTT aeAlsznauiaduniaiufnnian uazesAtlsznavifadaacinianala fusznaunng

|
v ¥

wininasiag sedseenisune@udau diunuetndiadu Agoda AvsliAtNgTATyeE 19NN

v

1 P o = o = = o § vy a 0wk o ¥ a
ULTANUYBANNNTTUTADNINLTNIT I@ﬂﬂqﬁ‘ﬁunﬂ\iﬂq?quﬂE\!U?Iﬂﬁiugﬂ\iﬂqqﬂm\ii’ﬂﬂ@\?mﬂuiﬂqi

a9
'

aaa

walnaLAdu Agoda NdeENLuNEITzLL aliiTed189n13UIN1INARNAAIN LasANNTad R

q

' a o

dld Y a i’/ o a v a 1 v J
niAeduTina sanviAsWRI IR UATLATLTN19M19 A lulelnAlAdY Agoda l1insasie
2% v oa ] dl Y oa o =R a ‘dld 1 dIQ Y o o ] :’/

ANARINELEIN AR AN e lHUEInATLFDINsLIENNsANI AR 1iduAzin i gaausla
FauRniNaiaFLLLeLnAATL Agoda anasaluaunam

Jatduauusdrusuiagluauinm

S N R P Yo 4 ¥ oya 9 .y
pasiinasAlsznailadedunianswasanusclatadn laun Arnwlianela uaznsiuf

o d‘ o < o [ a o v 1
Andaands alduuwanisluniswmuuininanasuuuadwaindu Agoda IVGENGER

v Y a v dl
ﬂ’]’mlﬂﬂﬂﬂ’]ﬁ‘ﬁl‘ﬂ\ia‘]_liiﬂﬂiﬂll’mﬂ@ﬁ




Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — sUAN 2564 193

LANA1SDN9DY

N3 useQALTI. (2554). N1331ATITadEA9E SPSS Uas AMOS IWBN17348. NIUNWL: TLdagLAtu.

1
1 o VY

TN ANVUNATIRS. (2560). BNFNATENAUANTITLFAIUIIAT UASAUNINTZLL F1BN17 15971 AN

1]

=< o dg/ 901 1 E% d’ lﬂ, o 1 Y a =3
winala ﬂ’75‘?’7@1!3\/’7517@517’7LL@Zﬂ’7TU@ﬂﬁl@il@\?@ﬂﬁ?’)W@@\?‘ViWﬂﬁJ’)‘LJEJﬂ?/Yl/ﬁ‘ﬂ’??LQlllzﬁﬂﬁnu

Uszmalng (nsAnmnAuadiBasy). Unuell: iundnendengaunn.

- '
= aaa a 1

PN NARTAR. (2563). [WimaduNI17IAsNaFIvYasendaninaseni1saaladas 190

b

2 a 'y a

UM AEUTIN N894 lutlszma ng (Lo ey BnusFoyaynnedindin).

q

ngamne: anntumalulagnszaauindndnagnmnmsaianszl,

v
k2% o

s1iiuns Aaflang. (2555). n1s3deuasdimssiiayannaifng SPSS uay AMOS (RUWATIT 13).

ngamn: Jadiua ansfuauss.

v
o o

wdnuwnl Jade. (2542). Imadaisa: adAIAfdsLN19398 (WuWASaR 3). ngamnne: Taeun

wiaqrinaensaiNuInenas.

wetlszan tnla, anysad ﬁ?ﬁﬂﬁﬂﬁq\m’m:ﬂa‘zﬁmm AAuIznn. (2562). asanuansnasanis
navuIaeNdaingduuewaTe Indg1eednvieviieans e luaangumwaniuag

HAZLFNAITA (NNTANHIAUATIDATY). NPUNNY: HUIINEALPIHATUNN

aea AW, (2560). TaduaIuAnNINLTNIT N7sLFAMAY uaznmansaiaIenIsdy aua
sinAduadlagauins9 luuFunsesaranisduanguuy (N1sANEIABASIBasY).

UnuanTh NaneNaengaunm.

gineimungsnssuniegidnnseling. (2562). 21evrunansd1z9angAnssuglaaumnefidnlu

Usemalny T 2562. AUAU 6 AA1AN 2563, AN https://www.etda.or.th/th/Useful-

Resource/publications/Thailand-Internet-User-Behavior-2019.aspx

LlAN9AUST NBNEGRA. (2557). uuuaraavannizlasasivaanaeladadsiaesgnArsanidine
aiannsatindiszinn B2C lwmngaunnwaniuas. (nardnusdsoyoyrnnidudin).

ngamne: anntumalulagnszaauinadngnmmsaiansuls,


https://www.etda.or.th/th/Useful-Resource/
https://www.etda.or.th/th/Useful-Resource/

Qv
Te@dnarsauina U 27 aiuy 2 nsngIAN — 5UIAN 2564 194

Bolton, R. N., & Drew, J. L. (1991). A multistage model of customer assessments of service

quality and value. Journal of Consumer Research, 17 (4). 375-384.

Dodds, W. B., & Monroe, K. B. (1985). The effect of brand and price information on subjective
product evaluations. In E. C. Hirshman, & M. B. Holbrook (eds), Advances in Consumer

Research (Vol. 12, pp. 85-90). Provo, UT: Association for Consumer Research,.

Hootsuite & We Are Social. (2020). DIGITAL 2020 THAILAND. AuAu 6 MATAN 2563, 41N

https://www.everydaymarketing.co/trend-insight/digital-thailand-2020-we-are-social/

Jalilvand, R. M., Samiei, N. D., Yaghoubi, B., & Manzari, P. (2012). Examining the structural
relationships of electronic word of mouth, destination image, tourist attitude toward
destination and travel intention: an integrated approach. Journal of Destination

Marketing & Management, 1(1-2), 134-143.

Joreskog, K. G. & Sorbom, D. (1988). LISREL 7 [Computer Software]. Chicago.IL: Scientific

Software International.

Oliver, R. L. (1980). A cognitive model of the antecedents and consequences of satisfaction

decisions. Journal of Marketing Research, 17(4): 460-469.

Petrick, J. F. (2004). The roles of quality, value, and satisfaction in predicting cruise passengers’

behavioral intentions. Journal of Travel Research, 42(2): 397-407.

Saleem, M. A., Zahra, S., & Yaseen, A. (2017). Impact of service quality and trust on repurchase
intentions - the case of Pakistan airline industry. Asia Pacific Journal of Marketing &
Logistics, 29 (5), 1136-1159.

Selnes, F. (1998). Antecedents and consequences of trust and satisfaction in buyer-seller

relationships. European Journal of Marketing, 32(3-4): 305-322.

Taylor, S. A., & Baker, T. L. (1994). An assessment of the relationship between service quality
and customer satisfaction in the formation of consumers’ purchase intention. Journal of

Retailing, 70(2): 163-178.

Zeithaml, V. A. (1988). Consumer perceptions of price, quality and value: a means-end model

and synthesis of evidence. Journal of Marketing, 52(3): 2-22.


https://www.everydaymarketing.co/trend-insight/digital-thailand-2020-we-are-social/



