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Abstract

Currently, travel applications are very popular for tourists and icons are an important
part of application design. Generation Y is in an important age for national development
because the whole world is giving the most importance to this group of consumers. Thus, in
designing or selecting icons for use, there must be appropriate design or selection techniques
that are consistent with the usage. In addition, the icon must convey the correct meaning to the
user as well. Therefore, the researcher has studied the usability to use the icon of the tourism

application in Generation Y group.
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Conducting research to the usability test of travel application icons for the Generation Y
group that can be divided into 3 areas: efficiency, effectiveness and satisfaction. The 5.5 inch
smartphone screen size is used as a testing and data collection tool, specifying a sample size of
25 people in Rangsit University area.

A summary of the icon usability test's efficiency was found that the samples used the
time to select the Glyph icon to get the best response time and the Filled Icon achieved the
lowest response time. Both males and females with less than 1 year experience, 1-3 years
experiences and more than 3 years experiences. The results of the effectiveness show that the
Flat icon has the highest average effectiveness from the evaluation of usability of gender, both
for the user experience and the Filled icons and the Glyph icons achieved the lowest
effectiveness mean. The Filled icon achieves the lowest average performance rating based on
an evaluation of usability and gender experience. Moreover the satisfaction summary, found that
the Filled and Flat icons have similar satisfaction levels at the high level. While the Glyph icon

and the Hand-Drawn icon had similar satisfaction levels at the middle level.

Keyword: Icon, Travel Applications, Smartphone, Usability, Generation Y
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LAZANNLAN D UATIT0TTaADY (WT9DT NITHT, 2559; AUNTITIN AIEATIOL UATATLY, 2554)
Atiuatanaalfidn wanniseenuuulenauna axfAeslnannisdnAty Ae N1IRANNNNNE LAY

sUununsiin sanldfennsdhongsnumie uazaudnwsiar lunnsneuauassianislinulanan

3. Anuan1galun1gldau (Usability)

nstlsziiunanananignlunis et dsduuunislsvdiuivainuans Taanudn

Nielsen (1994, p. 26), Preece (2002, p. 14) ua Quesenbery (2003, p. 7) lANa19019ANEIN15D

v
o

Tunnslfanusndvianun 5 #1u Falanumieuuazuanseiudntes sznaudae Ussansnin
Tunnsl#anu (task efficiency) A ndelunnsiBend (easy to learn) @RINAINRANATA (rate of
error) AMNAINNTRIUNNTAAAN (memorability) wazAaNNanala (satisfaction) i MU
1SO 9241-11 RS WA ATNIANEN AN alun s 1Eeuls 3 Fu lEun Enulss@vanin

(efficiency) Aulse@nBua (effectiveness) wazdnuaanuianala (satisfaction) (Green, & Pearson,

2
IS4

2006, p. 67) LHegainnisaand iunisldauassainnisldaullsunsuseyndnisinsuu

nsdwiindaun uazidsziliuaanuianalasanisaanuuudausatlszanuivild §iduacaan’y

al

v
o

ANNAINNTDINT U 3 AN ANTsaziReARaT
1.1) Usg@ndnaw Ae nednprAnainnsnlunislisudeusatscanuiug 4
annanlunisnauliduanuilifuneunnng (Maguire, 2001, p. 603) FINDUIRNAIVNA

Tunsinauliidnga wnisz@nsninaesnislianungeauaiauainnsalunisldanuludouaes
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narazanad lunnenseiudinuiiedss@naninaenisliuazanas A11a90a1189n515 911
%Lﬁlumnﬁ”u (Chiou, Lin, Perng, & Tsai, 2009, p. 563)

1.2)  1Us@ndua Ae N33AAnNILFUANAN 31099 uRTE S UL LMK
annsldeudousiatlszanuiuild (Maguire, 2001, p. 603) Tnadnlfandnsdaunaanugiiza
m@qmu@mﬁmmmummqﬂﬁfmmmmuﬁiﬁumwmmqﬂmﬂ%mu'ﬁq (Chiou, Lin, Perng, &

Tsai, 2009, p. 563) WANIAIGAIN 1

| T4 Zc M)
Task accomplished ratio = — % —
TA TC
e A i ANLRAEA U UAINANEAUBIITUAT

i ANLRAAI AN NHBITRNIUAR

TA I AU UAINANEAURUAN LA

o

TC  fluaiuiupnugniiesaasuinimug

1.3) manwanala he nnadalaeldgluuunislsvifiumdAnedsaiuianala

Foan1sinanARIa9ALASNEaLINa (Likert Scale) #IaN1AIIEIUUITNIDUAN 5 9LAU (817RUNT

(2
o A

Aaflang, 2553, 1. 75) ullalfiasll (1) Nawalanniign A9eal 5 Azuuu (2) Nawalanin Arsyal

4 pzwuy (3) Wanaladnunand ANseAU 3 Azuul  (4) Aanelaties ANTYAL 2 ATLUL LAY

'
=

(5) ﬁawa%ﬂmmm ANTZAU 1 ATWLY TapfNNanelallun1sd AN AT LUUTFAWA R

lusinuniseaniuuazANazAInNFanislde1u (Maguire, 2001, p.603)  N19AATITIdaLA

2

seauanNeanalasadausalszauiudvesllsunsulsvandinsdniuas Tl sunsudszens

al

aedannteefgeeny franisuAiade (mean) AlHANngNsaeeng uazAdwlELUNIATIIW

D

(standard  deviation) iNaLAAIAINNINTzAERITayAd N AR NLANANT BRI THaae ala

(81un3 Aailang, 2553)



Qv
Tednarsauina 1% 26 aUuy 2 nsngIAN — 5UIIAN 2563 14

12 v
a o o A o

Tueddell fadenenldnisdesilunaninnainimlunislden v 3 fuhe
se@ninn Usz@nsnauazanuianalaludiuees Filed Icons, Glyph Icons, Flat Icons Wa
Hand-Drawn Icons Tasuthuanaaniiy 5 Wefdunislferu Uszneusiag n1seesfatpsaadu

N19229N9N /139093 A9WT19D dDNUNLUETN wazianssunaula AIR13799 1

A15199 1 lepsuduiesdunisldanuluwe Unapduniseaiien

Function Name Filled Icon Glyph Icon Flat Icon Hand-Drawn Icon
1.1 apssaLriasiy % x \‘5\., e~y
1.2 agafin/lrauss i'i_'l_ ﬂ H
1.3 1130 = == oy oo

i 9
1.4 an Uizt ﬁ _.?._ R )

1.5 Aanssunuaula
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A8ANUUNIFIE

S
N\
"

mMinaaa

-
———

anuvannsalumaInau

e ¢ A9a7Hn/lsausu
Glyph Icons a s
= szansmw
e K
1Y) winan
Flat Icons 0
K \ ‘& M Usz@nina
AN Anuiuuzti
Y

Hand-Drawn Icons

o
. anunawela

lonou

-
'~

o

’
I
Y
.

‘
S

5UN 5 nIRLUUIAANITIAE

NQNAIBLNN
=2 1 o ' 26 ¥ a o A ' a -

nisAne TN leuaInngusatngg I uLelnaLAduiNan e e uuann inTny
AmFunguiauane NNAlY WA, 2524 - W.A. 2544 da9ag] 19-39 T (HR8NT, 2562) AU 25 AU
LLﬂqﬁﬁuquﬂ@iuﬁfmﬂN@@ﬂLﬂul,‘wm’m 11 AULAZLATINANILN 14 AU Imﬂmﬂa@nﬂq:\lﬁqeﬂw
Y aa . & A a o o a o ° -
A2898N19UUL Snowball Sampling TUNUNNMAINENABFIER NN1941399 WA Lazilszaunisnl
nslfsuuelndiadunisvieniian @) wiveendlu 3 ngu Aa (1) Haend1 11 (2) 1-31 uay

(3) 47nn91 31

1ATaINa luNITAADd

o '

N3AEInguAneEng Anvianeuzaedlanal (Galaburda, 2019) Nlilunimaaad

12
o A

Tngiaanun 4 aneouy aall (1) laaauuuuiin (Filed Icons) (2) laraudtyansad (Glyph Icons)

(3) lemauwu (Flat Icons)  (4) lapauanmfaaile (Hand-Drawn Icons) WAZLAanWandy
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v '

a o

Tuuerwairdunisvieaiian 5 ek A4l (1) aassowezasiy (2) A997Wn (3) 1190 (4) gARIUA

LA . - 4,
vieagauuzin uaz (5) gianssuiniaula

= :/l = 1 2 Qﬁ/ o s IS = A 1 1 ¥ %
ANVNNLANTT UUI[8 5.5 U9 sumimﬁwmmw‘i‘wluummﬂmqummﬂmmmu

v
o @ o 1

as A A a = = a oy Y & a &
ﬂ[ﬁ]NLﬂﬂ‘V]ﬂ@’mM@qﬂg‘ﬂLLUU ann F;I\N’]EIﬁl’ﬂﬂ’?ﬁ‘L‘lIF;I“Lﬁ/ﬁ"ﬂﬂ’Wi‘WNW“ﬂ’ﬂﬂ'}’]Nim@ﬂ’]\ﬁ")6’1Lﬁ"JE\?“lI‘LA

v
o R A -

(Linkes, 2019) Avdulusudqaiiaaaen anninlny auiauiinae 5.5 19 199 Apple §47 Plus

Parnnsafnse  Tdsunsudszgns (Application) uuszuud[iiAnag 10S 13.0 uazfuauin

c a

nmnnzassianislianudmiunimesesluglnsnias Ineldllsunsu Adobe XD (317 6) iivaldlu

a

N1INARBLLATILNANIINARALANNANAIRLN AYgLN 6

al

suUn 6 srathursaaiialunmasesuuniiaenn 5.5 e

N1SANHUNITNARDL

[ 1 o 1 dl a v v o dy v a a

nsnagauiunguAtet el szilunanisldauly 3 A Aall (1) Arudsz@nsnan
Tunislianu (2) Arulse@nsualunislden was (3) fruaauianala taeliingusnatwmaaay
Auan1inivu niiraeauin 5.5 10 AgUN 6 A1U0U 4 4A UAZIILULAILDINANAIND LA
NRIANNANMULNARDULATA

AU 1 wuunagaumidusuunagay ansnzilusuugeunindaneils (Close end

. A v o = <1 [ d‘ o & o a o 1 dl

questions) @nxnsavdenaeuliAimeuaas WuAraruneafuieiduluelng indunvieanen

5 Wartdu 1Hun (1) N9aesaeseadiu (2) nsaesinn/lswsu (3) N191190 (4) N19RANTTLULN
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uaz (5) Aanssuinaula FArnnusianus 4 9a 16w (1) Filled Icon (2) Flat Icon (3) Glyph Icon
uwaz (4) Hand-Drawn Icon lasusiazgn Usznaufaariningaas 5 de wazinuunlanaudiuiu

nmegeuiaantgeas 12 larau sandesininiaunn 20 4e uazsanlenaudiniunimasey

WanauNs 48 lanau fagln 7 wazmi319i 1

a

sU% 7 dretaniihaeisesiislunmasaes

o = B % v ’JQVIly

o INIQ.IQ ¥ o & ‘dl v U o 1
NRIANNHA alEvnimaaauiiluiFautesuia AMNUUNIFE ﬂi‘lﬁﬂ@lﬂﬁl’)@ﬂ’]\i
=<

al

NMuULAaUnNAMNAanela (Google form) AAauLLNAgau Il uianeuntiiti

d9uh 2 wuvilsziduanunawalazaslanay Ussneullfqsalade st
- fadun1efnutlszannsAianiresneuiuuasunin Wuluuasuaindanae (Close
_ - Yo o e 4 ey o
end questions) @1unsaidenseulfAmeURes A NneiudeyadiuyanaluEewa a1 Lay
sraunisainns i uuelnanduniieaian
- fladafuaneaizasdlonau 1Hun dadadiunisdenanumunie, dadafiuyaanaes

nain waziladafugluuuaesns din GellAniuisunn 15 dia
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NANI5798

1. nan1saATIsndayaia liiiganuadanieaudlssansmansyaingusingng

Fayani19i1ulseangAIanT UsTnoauAaeweAncle AW 14 AW IWATIE A1W91 11 AL

1 o 1 = ' v a o 1 dl dl 1 L
wazngunatnillszaunisninisliunelndindunisvesiaoniniiga ludasilscaunisnl
Han91 11 A1 12 AU 7898481 ART9llszaunisal 1-3 Tuaz 10nn91 31 AL 7 AL LAY

6 AL ATNANAL
2. uaannIsnagauANgInIsalunislduleanay

nasnsreslsz@nsninlunisldaunisema Azl 8 wudn lemauszinn Glyph
THAeaaarlunisaeuauesningn vanatauaziwaAnie Tnaia1efgnainauauedsanis
naunlngiAeiu 4.30 Wi uaz 4.25 39 mNAIAL se9asNnAe larauLlsTm Flat uay Hand-

Drawn  #Aneatnainauauasanisnatlunlnfinssiuianagsisuazinanyge Tnewanegs

' '
a a ]

HAedgatnauauassianInAlued 550 Auiiwar 527 W AINAIAL dauiWATIE

U

' 1 '
a 1

HAleAtaIneLUAueIAanIINALlNeLn 6.16 JuTuar 6.38 AU Anasu luaneh laneu
19217 Filled %’ﬂ'ﬁL@?ﬁlﬂLqmiummﬂmumé’ﬁﬁzﬂm Vfuwmmmmuwmajq Tnafld"iads
e meLauessen snALuTindiReeiu 8.27 funfiuaz 7.31 Sunil muddy
nan1snaaesagl1fian leasutlszinn Glyph VLﬁfﬁhLa?q'ﬂmﬂuﬂ’]maumumﬁﬁzm
Viz\iL‘wmmLL@:LWmu@wmiamaunnﬂa:mw wazlamauiszinn Filled Aadainan

TuNMIRBLAWBIATIAR TIWAT e UAZINAWIN wainddedunadinandeariAnafanainauaued

san1snatluleneuusiazlszimandnmeeie
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Uszansnainlunisiadeu
szazaan (s)

—— o ;e

9.00 8.27
8.00
7.00
6.00
5.00

430 5 27

4.00
3.00
2.00
1.00

0.00
FILLED FLAT GLYFPH HANDDRAWRN

TYPE OF ICONS

5uU# 8 dsz@nsninnislieuniisiame

a

naanspaslse@nininlunisldeunisedsyauntsnlldau degn 9 wuda lanau

i P v

ls21AN Glyph lHAeasnarlunisneuauesnngn sefnlszaunisaitesndn 1 U

q al

fdszaunisnd 1-3 1 wazfidszaunisniunnnd 3 1 lnadAeasnaineuaueseninalu

a = A

Aln&LAeaii 4.30 FUI9 5.26 WA WAL 4.10 AU AINAAU FR9a9NN AR laARULITTLAN Flat kay

Hand-Drawn #eeatnaineuauassianisnatunlndinssiuiiidszaunisnifieandn 1 1

a

Hlszauniend 1-3 U uazffidszaunisninnnnags 3 T luaned lenautlszion Filed Haaae

e3°¢

1%
o =

s lunsnauauesAngn  Wegidszaunisaliiesndn 1 U fldszaunisnl 13 1 uas

o—

fdszaunisnininndt 31 TnadAreaanaineuauessanisnatuwiniy 8.05 3u% 9.11 w1
AT 6.03 U AINATAL

nan1amaaesagllfion lereutlszian Glyph  laAeasnanlunisneuauasangn

alilszaunisnitiasndn 1 1 flusvauniend 1-3 U uafiilszaunisaiuinnda 3 ¥ annlenau
niszm warlapaulszian Filed  1HAeasnanlunisnauauesnnngn fsgilszaunisal

q

-

Y
fiaundn 1 U fliszauntsnd 1-3 U wazfszaunisalunnndn 3 1 wifildedanmdn

a

= - ! = = ) ' ' .
Nﬂ?z@uﬂq?mﬂqﬂﬂqq 3 1 '?’QzllﬂqL’ﬂ@ﬂL']Z‘]']m@']_l@uﬂ\‘imﬂﬂqﬁ‘ﬂ@ﬂqlliﬂﬂﬂul,l,[ﬂ@zﬂ?zl,ﬂm@ﬂqq

e300 e3¢

Huszaunianiningn 31U
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Uszansninlunisiaeru

——taanin 11 —w—1-31 an 3 1

B.00 B.05

6.00 6.03

FILLED FLAT GLYFH HANDDRAWMN

a

suUn 9 dss@ninnnislfeunisedsraunienildan

'
o & '

naansaesssdnsualunisldaundsema Aagdan 10 wudnlemeulszinn Flat

' '
a a

1HAlszAnduagengain 0.76 Tunania uarlonaulszinn Glyph 1HAilsyaninagengan 0.71

a Q
'

Tunans luanznlanauilszinn Glyph "lﬁmﬂi:aw%mm‘i‘ﬁiqmﬁ 0.64 lwnAtny uazlenau
sz Filed lAndszavanadfigad 0.64 lumands vadanuaninlenauszinn Glyph uaz
Filled ”lé’ﬁhﬂi:aw%mﬁi@m?nmﬂmﬁmmgﬁmﬁundmﬁ@ WNATNIHANUIEANTEA 0.71 WASIWAIY
fAnac@niua 0.64 @ wiulapaulszinn Filled waziwAt el sc@nsua 0.64 LAZIWANS
AA1ls=@nsua 0.71 auivlemautlszinn Glyph

wan1smaaesagUldin lenaullssinn Flat IiAadnsnlssAnsnageiigadi 0.76 uay

lamauilsziny Filled uaz Glyph Aedarnilsyanduaiinagai 0.64
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Uszaunsualunisiaeiu

——nila —m—10

0.8

0.76

0.75

07

0.85

05
FILLED FLAT GLYPH HANDDRAWN

53U 10 Usz@nsnanislauniisema

naanFuealsr@ninalunisliauiisellszaunisalldanu aasUi 11 nudnlereulseny

a

o =

Flat ldAntsvAninagenani 0.83 dmiugidszaunisaininndi 3 U uazlameutlsvinn Filled

THAnlsv@ninatioangadn 060 A wmFufddszauntsnl 13 U uarleasulszian Glyph

al

~ ~ o yal

1BANUse@nBuanNann 0.67 WAz 0.69  dwsufndszaunisaitesndt 1 1 wardniu

Q al

fdszaunnsnd 1-3 U muansu

nanismaaedagllfidn lapeudszinn Flat  dA1eaeAszdninagengani 0.83 uas

lamaullsziny Filed MfiAaasAnss@nnatioangni 0.60
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dszadnsualunisladsru

—+—tannin 1l —s—1-31l winain 3

0.83

0.69

0.8

055

050
FILLED FLAT GLYFH HANDDRAWN

5uU9 11 dss@nsnanislfaunfisedssaunisnildam

3. uan1saAsIziantanalazaslanay

v o o =< aa v o v ¥ '

naangannisdisaansuianelaniisalenauainnisldeiu ludads 3 fu laun

o Y d‘ % dl % 1 o e o Y

(1) fadpfrunisdenauunie dsznaudicg nsdeasnuuniglfetnsdniauuaznisasnanisiug
1 G| o Y a a v a 1

atafluaina (2) dadedruyAanueInsIiln Useneumae ANETELNIELATAIINAENINTEY

lorau waz (3) tadwinugduuuasinsiin Usenavson duazginssaaslenan AsgUi 12 was

A9 2
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ANMufivnalatifisialanau

Wl W
5.00
4.46
450 432 490436
8 381
4.00 379343
3.50
3.00
255
250 250
2.00
1.64

150
1.00
0.50
0.00

Filled Flat Glyph  Handdrawn Filed lat Glyph  Handdrawn Filled Flat Glyph  Handdrawn

1. flRdusumsdaniimmna 2. TagadTuyAanuasnsiin 3. Tagasnugluuruasnsivila

sU# 12 ponuienelasedszinnaedlenan

M157199 2 mmﬁmmzmwﬂmLuummgﬁumﬁuﬁ‘m@‘l@&i@ﬂizmﬂﬂﬂ@u

- , Filled Flat Glyph Handdrawn
anuianalanalanay — — — —

x SD x SD X SD X SD

1. tlRdg frunnsdensiamang 440 | 069 | 432 | 066 [ 394 | 100 | 3.76 | 1.10
2. tladefnuyadnaeanswiln 446 | 063 | 442 | 061 | 364 | 090 | 332 | 105
3. tldefinugUuuuaesnsiin 452 | 082 | 456 | 058 | 276 | 120 | 212 [ 1.20
ALRAE 446 | 071 | 443 | 062 | 345 | 1.14 | 3.07 | 1.31

FTALAMNUNE N qn 1thunans thunang

ANA997 2 wudaAtaanitenalasialanau Filed NanfigalaadiAn X uaz SD Wiy
4.46 Uay 0.71 MINANAL @dngnsAN AT Auianalaredlenauilszinm Filed agluseaunin
dl v 1 o Y ‘ﬂl o Y a a 1 o
Wauanuaasadenudn daduiunisdananumung uariladefuyadanaaansin agluseduunn
witfadefnugluunaesnaWnagluszdunanign taadian X winfu 4.40, 4.46 uaz 4.52

ANNAGL LATAN SD Winf 0.69, 0.63 LAz 0.82 ANATAL harAANAanalasalapau Hand-

'
=

Drawn Henfleangalnaian X uay SD windu 3.07 uaz 1.31 AINAIAL a1NsaaAmlFgn
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puNenalaaaslanauilssinn  Hand-Drawn  agfluseauiunans euanuassedanydn
fadufnunisienanamang agfluszAunin douiladafnuypanaednsin aglussAudiunans uas
suuuy reensineglusziuiies InalAn X winru 3.76, 3.32 waz 2.12 AINAIAL Ua¥AT SD
WinfiL 1.10, 1.05 Uaz 1.20 ANANAL

TanInsaNaInmeed 2 wodnAnaruitanalaselenau Filed uag Flat agluszAuuin
fn&iAneiu eflen X v 4.46 waz 4.43 AuSIAL ke SD WL 0.71 uaz 0.62 AAAFL

wnusiAranianalaselanan Glyph way Hand-Drawn  atfluszduiunatsilngiaeaiu

'
al

Tnaifldn X Wil 3.45 waz 3.07 AINAIAL waz SD WL 1.14 uaz 1.31 AMNAIAL IangUi

o a J a Ao ] =< o :// 1% '
12 EI\?‘WLI’BT]']’]L‘Wm/ma_llxi34@MTW@QHQQWNWQW’BIQSLH‘E[@@‘HWQ 3 mummnﬂﬂi:mmi@mu {1NNIII

o

WATNEAERI1491 10 Fia 2 (3asay 83.3)

dgduazanilsana

naansaa9tsz@nsninlunisldauniisend aanuanimadeulemeullszinn Glyph
MHAeaenanlunisnauauasinfgn awas auazwAniaainlaneuynilszinn Inadpmas
naIRaLAaUadEaNIINALNTINEIRLIIUY TeaenAdasiLauidaues Borgo, et al. (2013) IWL9

lapau Glyph  Wulereuiflsz@ninnuazindenesani s uldn wazlenauilszinn Filed

v
o

Hanadsarlunisnauaussnangaianatsuazinanye InelaAedsnainouauesse
nisnatjuilndiaeeiy dounaansaeslsz@nininlunislinundsetlszaunisnildaru wudn
lamautlszion Glyph  AAmasanlunimeuauasnngn uazlenautlsvinn Filed ldAnteds

warlunsreuauesrniga viitlsraunisnifiesnds §ldszaunnsal 1-3 1 wazilszaunisnd

a

41NN91 3 7

naansae1lsrdnsualunisldaunisamnd wuqdn lapauiszinn Flat  l@A@Ae

Alsc@ninagengn uazlomauilsziny Filed waz Glyph  Avedurlszdndnatiangn uas

a q

=

nadns891lsr@nsnalun s ldnunselszaunisalldianun wusn leraudssinn Flat  ldeweas

AlscAvnagangn uazlameuilsviny Filed liAnadnAlsydnsuatioangn T9aanafdesiu
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U Y0999798Y AUNTINNT (2529)  nataReA WA uAN MR auaT i Nasan1sanligean

a9

]
a

T9lamau Flat WA Filled HANWUCMNAUNINALURMNDUA WA taAaw Filed lAATLRALAN

UszAnsuatioaNganAURANNLANFANILNUAART8Y 3999511 AUnTmne (2529)

HaNI9aATIziANanela wudn Arpouianalaselenaulszian Filed uay Flat
@ﬂiu%ﬁumnﬁlﬂﬁlﬁmﬁu anizfirnpauitanalasialaneu Glyph uaz Hand-Drawn agfluszAy
dnunansitlndifasiu Sawaannsdrmanasz@nanalunislinuuazeaaimelaiidselenan
sy Flat fieg luazfugauazssfusnnausiu aana&esfenidsuanas Stickel, Pohl, & Milde
(2014) finudnlemeutlaziom Flat faaansdeanstieyalia sl HE lapumnsaeansldeu

lanaulfidnaiign

LANA1SDINDY

JUNT99908 AT4990Y,  A9ner wallnana uazullanis aananana. (2554). fladundanase
puarnsnlunisldnulensuuuniinaeinsdwiiena. :19a19maluladigouis, 5(2),

93-107.

DD
¢

MUNAHA NANEANMTTN. (2562).  woAnsang ldBwmadilnlulng 2562, UAUAIN
https://www.twfdigital.com/blog/2019/03/thailand-internet-user-profile-2018/

v
o

s18uni Aallang. (2553). nisddauaznisissideyannanssag SPSS  (WuWATan 11).
ngamn: Jafiuaaniuanss.

%

fimennsnd 19Aa. (2562). Gen Y/Gen Me ngugnuassnlan. AUAUAIN https:/wwwdmh.go.th/

news/view.asp?id=1251.

10U TedmoTIR. (256). miﬂauﬁum@mmmimLzﬁ?ﬁumwiml,ﬁmmmi‘ummﬁwmmmgﬁ@
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Abstract

The objectives of this analysis are 1) to analyze plans and results of budgeting and
income administration between fiscal years 2015 - 2019 of the library Kasetsart University 2) to
analyze the trend of estimated revenue and the estimated expenditure of the income budget
between the budget year 2020 - 2022 of the library Kasetsart University. Perform analysis by
studying the revenue budget of the library between fiscal year 2015 - 2019 from financial

information system (ERP), Kasetsart University including related documents to analyze and
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compare data the results of the analysis over the 5 fiscal years found that 1) the library
constantly has a surplus budget estimate. The surplus is highest in the fiscal year 2562 and the
lowest in the fiscal year 2017, with estimates of primary income from education revenue in the
form of revenue from tuition fees and tuition fees while the main expenditure estimates are
operating and personnel budgets. 2) as for actual revenue-expenditure, the library has higher
actual revenue than actual expenses every fiscal year but both the actual income and expenses
incurred is lower than the predicted estimates with the most real income from the income from
education and the most actual expenditure from operating budgets and personnel budgets. 3)
the results of the analysis of the estimated revenue estimates and the overall expenditure
estimates of the library that are expected to occur in the fiscal year 2020 - 2022 are estimated to
have total revenue increased from the previous average 5.29% per fiscal year And the total
expenses increased by an average of 5.65 percent per fiscal year. Therefore, the suggestion
from this analysis is that the library should use the results of the budget management efficiency
of the past fiscal year to compare plans and results to be a database for preparing the budget
management plan for income in the next fiscal year. Should also consider ways to find income
from potential or capacity that has expertise establish guidelines for reducing or saving budgets
for internal management and services, which are continually increasing costs such as utility bills
and material costs, as well as preparing a plan to support expenditure management from non-
receiving supporting government budgets and external subsidies under integrated management

and cooperation with internal and external departments, Kasetsart University.

Keywords: Analysis budget management, Linear trend forecasting, Kasetsart University Library
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Abstract

Currently, the styles of electronic payment are increasing in popularity due to the
advancement of technology and financial innovation. This brings to the question whether the
innovation of electronic payment applications is effective and acceptable. This research is
intended to study: 1) to study the relationship of demographic characteristics and usage

behavior. 2) to study the difference of demographic characteristics and the quality assessment
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according to the ISO/IEC 9126 quality standard. 3) to study the differences of demographic
characteristics and the adoption of technology applications, and 4) to study the factors of
ISO/IEC 9126 quality standard and technology adoption that influence the intention to use e-
Wallet. The sample in this research were 400 undergraduate students in Hat Yai City
Municipality, Songkhla Province who have experience in using electronic wallet applications.
Data were collected by using online and paper-based questionnaires. The study indicated that
the majority of respondents were female. The highest use of e-Wallet application of True Money
Co., Ltd. is TrueMoney Wallet (TrueMove H), followed by Rabbit Line Pay. It was found that the
application users have positive effects on accepting the use of the electronic wallet application
perceiving its benefits, the ease of use and the attitudes that influence the usage behavior. The
results of multiple regression analysis of software quality factors (ISO / IEC 9126) influence the
intentions of using e-wallet applications. The predictive power was at 14.6 percent (R2 =0.146).
The factors affecting the technology acceptance of e-Wallet applications users influence the
intention of using electronic wallet applications. It has a predictive power of 13.5% (R2 =0.135)
when predicted by intention of use. The statistical significance was at the 0.05 level (p-value

<0.001).

Keywords: e-Wallet Applications, ISO/IEC 9126 Software engineering, Technology acceptance

model
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gliEnnsuansse Tnaldarinanunuazliegnialfiszuunisdnanmiauaznisliftdnisineniu

vin N9t W dnszAnAud/Artsnag Namiesiwduledsnemisdumeidn sisanntiuAn

dl o b % | b4 dl ve ¥ a dl ¥ o a a
Piudiszfion e-Money 1iubin  31edevesflivuinisnlaiulueynyinlsznaugsfiatinig

v a v

SudidnnsedndlugtuiunueiwdindunsznilGuddnnseiind (e-Wallet) fignénifiudinanlutingd
m@\‘i@uﬂﬁﬂmwuimﬁwﬁm?{wﬁ (Network Base) fmnﬁj’lﬁu’?mW?L@ﬂmuﬁmﬁmmﬁum?@u (Non-
Bank) Lﬁﬂiﬁlgﬁﬂsm’ﬁu%’]me?ma?mmmmmm%m%ﬂﬁélﬁu??mﬂmﬂwam%uﬁwMum
dsznavfiag 13Em ng Yl 91 (%m\‘imiﬁﬁ True Money Wallet), 131% Inggauninania a1

a o

(%mqmiﬁ’] Smart Plus, all smart pay), LTt iwedaung anfin (%m\imiﬁ’] Paysbuy), LT
wlafn aunn lraFia $1%n uvnau (Tanen1efin Be Wallet, yayuiin), 135 usuifin-latl ined §rin
(%m\amiﬁ’] Rabbit LINE Pay), 15" wananud @uiild anrin (%mqmi’ﬁ’] mPAY), U589 was
wisT Uszinalne a1dm (%mqms%ﬁ AirPay), 131 o iweliaust Tﬁnqﬁfu SRl (%@mquﬁw

PayforU) waziizem Laalawne a1im (Ten19n1si LAZADA WALLET powered by helloPay)

(BUATwLlszmeng, 2561)

ISO/IEC 9126 (International Organization for standardization/ International Electrical
technical Commission 9126) Lﬂummﬂmmﬂaa?wi?"uﬂiuﬁu@mmwmw?TLLQ% {38n9 Software
Product Evaluation: Quality Characteristics and Guidelines for their Use muﬁﬁ'ﬂf:ﬁ’mumsl?‘ﬁﬁq
LUUANINEMFL AN NN BUENEATANN NN W Usznaufas Anian e 6 Anw Usznaudae
n) ANaNsalunsUiReu (Functionality) 1) ANLNEeEe (Reliability) ) N9 M1
(Usability) ¥) Use@nsnw (Efficiency) 2) n13tingeine (Maintainability) waz @) nslautinaseuy
(Portability)  winzAmManmUrdiutiveaniiuguantzas 1530 F9anunsndalEviaann

'
o o a

dpn1guen (external metric) waz A3ANT1 (internal metric) AagUN 1

a
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| External and Internal Quality [
[ I [ I I 1
| Functionality I ‘ Reliability I | Usability I | Efficiency I | Maintainability I | Portability I

= Suitability = Maturity = Understandability = Time = Analyzability = Adaptability
= Accuracy = Fault = Learnability Behavior = Changeability = Installability
= Interoperability Tolerance « Operability = Resource « Stability « Co-existence
= Security = Recoverability = Attractiveness Utilization = Testability = Replaceability
= Functionality = Reliability = Usability = Efficiency = Maintainability = Portability

Compliance Compliance Compliance Compliance Compliance Compliance

sun 1 suuunisdsuifiunninimanauenuazAin ey (Henerson, Morris, &

Fitz-Gibbon, 1987)

ANz 1 aviudiaunnaneluiazguninniauentesinunawelnaiaduinlaann

'
A o o oo o

ADIANEIUE 6 AU TtlsznaufosAmanHztaaNdNRLsALANIANEUEUAN AssaziBaasia i

q

1) ANa NnsnlunnsUfjiiRenu (Functionalty)  Hifaduties 5 fads Usznausag
N) AMNLUNIZAN (Suitability) ) mmgﬂﬁm (Accuracy) m) N13INNIUTINAY (Interoperability)
) Audaanasie (Security) Lay A) T TP (Functionality Compliance)

2) Auidedeld (Reliability) Hiladueins 4 Tadt Usznaufian n) mananysnl (Maturity)
1) NUHDAINEANAA (Fault Tolerance) A) fjAulA (Recoverability waz ) Undedenudisels
(Reliability Compliance)

3) Aua 1 lun1sldeau (Usability) Hifadades 5 Tade dsenaufae  n) dnlalé

(Understandability) 1) Feus e (Learnability)

al

A) UALRuls (Operability) ) Aanusraula
(Attractiveness) Was a) sL%mumNﬁﬁ{ﬂ% (Usability Compliance)

4) 1s=@nsnn (Efficiency) [iladases 3 ffade Usznaudae n) nneuldnsanan (Time
Behaviour) ) Mdszlaauininanns (Resource  Utilization) Laz A) srAvEnan Tl
(Efficiency Compliance)

5 n1911995n®1 (Maintainability) Aladesiae 5 17adsy Usznaumag n) AT b4
(Analyzability) ) LﬂalﬁluLL‘ﬂvaﬁ (Changeability) A) mmﬁum (Stability) ) gunsanndalé

v
o

(Testability) o ) ﬁ’]g\ﬁﬂmmuﬁmﬁ (Maintainability Compliance)
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o '

6) AnanaTalun s lEdussuLaU (Portability)  Hiladwses 5 ady  dsenevdiae

n) Usulasuls (Adaptability) @) Aasialé (Installability) A) agjsauszuudulé (Co-Existence)

) gnununlé (Replaceability) uaz a) Usuéinasyuumunasld (Portability Compliance)

wuusnaaImsaansuinalulad (Theory of Acceptance Model: TAM) Lflungu])
NlAvmu281889ARNT N1aINNgEN1sNsEindaemnua (Theory of Reasoned Action: TRA)

) N - s A o o P = o )
1a¢lpiuuariaulel qntszasfineinunanisseniuuaznislfimatulag lunisvinau (Davis,

1989)

Percerved
Usefulness

v

Attitude N Intention to Actual Use
Use

External
Vanables

Perceived
Ease-of-use

sU% 2 uundnasenisteniunaiulad (Davis,1989)

z:ll =1 U o o S v o Y s
ANz 2 aziingn wuuataeaniseniumaluladl dszneudon n) nnefuiuszlomd
(Perceived Usefulness: PU) Davis (1989) agu1&9 mﬁu}ﬂixiwﬁwwﬁq SLALAINNLTD
gesypaanilanailugliuszuy malulagdrmalulagfiinanidsslamiunnu uaziuualily
daeiiNLsz@nan1nlunisinanuresnuld aenndesiunadudsentiuunlng  Pender (1996)
- Coa e 4 4 - Y - 4
asu1edn iuszAuatnuderesyananisazlifudsslamilatinsainnisuanangfnssunily
1) n9Fugneaanudnelunisli (Perceived Ease of Use: PEOU) MiN8INa s2ALAMNITE AIANI
gldl v 1 o/ 1 | dl a Y Yo 5% U
103fNarldszunansaumadiszuusinaraflussuunannsaizauilfidelisesldaounanany
atnannluniseuinazlisruiisaluniadinlascuy Te Davis (1989) itlenu n1sfugarndne
ANHANANARAINIBIAITN “418” LAY “UINAANNANNEINUTEANUNENEIN @) TAUARNANAGD
W Anssuns L (Attitude Toward Using: AT) a1n9nu34e1e4 Davis, Bagozzi, & Warshaw (1989)
Yo v o o o o Al o® o R a A a 2 A a
AN iRAasiruARdn HuANERNTILINE I ALY ARAUT I NARNITLAAING ANTTH
=< o o v a P o = - \
il aanpfasiuAulingeaneTuanlaresyprauilaiuanseanumMeAssanTavise liga

| o a a a < ! o <1 ¥ = a
WAL INARI NN iANIN N AN UAN1 249N 6 LﬂummiuuLammﬂu@miﬂummmmm
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nannFnssnatnglaat19uile (Fishbein, & Ajzen, 1975) Inamnymranieiuginnalulat
flszlombizaldeulidateninliiyaratiuiviauadnasemalulat uazdanaliiianaussla
Wwalulagluarsusaly @) avausdalald (Intention to  Use) larduwasiaunesd asunesn
AmaslaazamnsarinliiiansnssinngAnssulafiseeyananielfiinisiansounlnimses
BEN9TALABLNNNANAZLAATUAINNNTNTENN Davis, Bagozzi, & Warshaw (1989) lHWmiwn

o o dd’j Y a :/J v a o’/j v =
wuuanaaantseeniumalulagdaiu lhesurgaqnudalaldinaluladdn anudelalimalulat

@ a a o a < A, s P
103y ARALTUENENAIINTAUARTRIUARAUINTIHAaN T 1E e A Tulat Y

NAN152Ae

o

d9ud 1 uanisAszmineaiudeyanalunisdszannsanans wud nquinay
wuugaunsgulugifumangeunndtunedne aglusyaudullin 1 Hanldanasdemen 6,001
9,000 U TegpavuuugaunIndrulvaiinisidenld TrueMoney Wallet (TrueMove H) Amilu
%882 40.98 789A911 A8 Rabbit Line Pay Aniflufesas 26.40 Be Wallet (Yeyn) Amiilu
v a | U a [~ b dl a |
280 11.12 mPay (AIS) Anifluseaaay 10.15 Samsung Pay AsLiluTeaay 8.21 uazaus Al
Sauaz 3.14 aauandu fliwedndndunsviiFduaidnnsetindiaondlunislden 46 A%y
padiland  dnnsdisrRuludaginsn 18.01-24.00 w. flFsudaulunjidenlddasniedisyiiu
e a 60 a a % a dl d’ 1 a
wuueaulad AtlsvaunisniiiseRuAuAuaziiznislszinnenng uazlAsesan 1aesn1elunisims

Ruinlfag uilaaiiuaeangusdesdauluainaiisefimoauuazeuuelndinduaaisuiang
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Aquh 2 wan1sdiAsideyaineeiuszAunisUssiiugmun I naINNIRs g uTaNAwe§

1w

ISO/IEC 9126 Nisat 1% e-Wallet

a

A19199 1 WAAIALRAE WAsAEIULLEULUNIATIIUIITSALNIASFIUAMM NI NALIT
ISO/IEC 9126 Wisagldau e-Wallet

NAsFIUANNWERNAWS ISO/IEC 9126 X SD. STALANNAIATY
e (Functionality) 4.31 0.465 N NNgGA
ANYEeie (Reliability) 413 0.614 G
n131denu (Usability) 419 0.504 un
1se@nsnan (Efficiency) 4.05 0.637 1N
N191ing95N (Maintainability) 4.02 0.604 11N
nsleusinaszuy (Portability) 4.27 0.632 mnﬁqm

TranInsan 4.16 0.387 N

awannsetind Tnanmeanetluszdunnn (X = 4.16, S.D =0.387) aun3nEesanau liAan a1Aud 1

e AnnAIuReiEY aglussAunniign (X = 4.31, S.D =0.465) a1AUN 2 Ao AIUAINAY

al

nslaufinaszuy eglussduniniign (X = 4.27, S.D = 0.632) A1AU7 3 Aa ALNINAIBN91d

[ A ¥

agluszAunin (X = 4.19, S.D =0.504) &1AUN 4 An AMNINFTUAINLNEENE B luseALnN

(X=4.13, S.D =0.614) a1FLN 5 A AANFULsEAVEN N agluszdunan (X =4.05, S.D

=0.637) uaza1ALNgATINY ARININANUNN9LnginEn agluszAuann (X = 4.02, S.D =0.604)
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' = a v = o o o N oas 1 vey
AAUN 3 N@ﬂ’]ﬁ‘qLV’]?’WM“H@H@LﬂﬂQﬂU?ﬁmUﬂ’]?ﬂ@N?ULV]V’]I‘LAI@?;I ‘vmm'a;_flmm e-Wallet

A5 2 WEAIALRAE WAzATRIUILEULUNIATIIUTIRTEALNTEaNF LI ATUlAE
eyl e-Wallet

mMagansunalulag X S.D. FEAUANNAIATY
nssusedselamd (PU) 4.24 0.594 wningn
nsfuitieAnnudnelunsli (PEOU) 4.16 0.566 N
irunRnRnasiangfnssuns i (AT) 432 0.564 wnign
TnenIwsa 4.24 0.418 andign

‘ﬂl 1 1 o 1 = o o = U a o
AMNAITNN 2 WUd ngusaadeiszAunstaniuwalulag n1sldaunenandu
nszhRudidnnsatind lnannsanetlusedunnnign (X = 4.24, S.D = 0.418) A0 FTENRIAL

AT andun 1 Ae  AiuwiauaRninasengAnssunisld egluszduniniign (X = 432, SD

'
o A ¥ o

=0.564) f1AUN 2 Frunn9iutalsylamd agluszAuninige (X = 4.24, S.D = 0.594) uazaALl

Ngaving Arunnsuiieannudtalunisld eglussdunnn (X = 4.16, S.D =0.566)

d9uh 4 nan1sensidayaineaaiuauslalunislden e-wallet

M15199 3 LAAIALRAE LLazr-iﬁdquLﬁml,uummgwmms:ﬁ'um’mﬁﬂﬂumsﬁmu

nifagldny e-Wallet

AuAslalunsldau X S.D. FzAUANNEIALY
AuRnazuuztingau 415 0813 AN
AuAlalung 1 e-Wallet ¥inganssunisiu luilsyan 418  0.862 1N
Ausilaazlfiznng e-wallet sialilusunnn 422  0.884 NG

TasnIngan 418 0.606 1470
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INA1TNN 3 WU Tnannsanagluszauuan (X = 4.18, S.D =0.606) AN TR

[%
o o A o

1HA98 a1AUP 1 Ae Aonusslaazrldiinag e-wallet siallluawan aglussduuiniign (X = 4.22,

S.D =0.884) anAL7 2 An ANAdlaluNTlE e-Wallet inganssunisRuilutlszanag ussAunan

o '

(X =4.18, S.D = 0.862) wazaAUNgaTing Bunnazuuzingan aglussAunin (X =4.15, SD =

U

0.813)

NANTNARALANNAFIY

ANNAFIUNANN 1 NINARAUAINNENNUTIRIANHUENINUsLTINTA1anT

lﬂld a 6 ¥ a o + a a a
NNABWEANTTHLAN HI“N’]MLL@‘]JW@LWTJuﬂi‘ZL‘]J’] Rusiannaiind

A15197 4 LAAIAN AR LASTRIAITNANNUETEUINNANBHUENINUTEEINTANARAS

NAABWYANTTHUDIE LTIU e-Wallet

- ANBOUTNI - .
ANNAFIU . WoANSsNNS LG XZ p-value NANISNARAL
sgansAans
H, LA 10.425° 0.015* GHET
H, seAUFUY ANDsiadUR 17.404° 0.043* LT,
H, A ldanesiaiman 107.284° 0.000* anFy
H, LW 3.611° 0.307 Tdeeniu
H, seaudull 1991981 11.357° 0.252 Teeniu
H, A ldanesiaiman 28.021° 0.005* HanFy
H, WA . 3.429° 0.180 LT
—— nsiaenldtemna - —
H, seAudull . 9.641 0.141 Teaniy
— SAEETE - —
H, A lanesiaRew 15.651 0.056 Teensy
Hyo e . b 93.068" 0.000* GG
——— nsdenTeduAn - —
H,, semLTUT] - 9.292 0.678 Tdeansy
— uazLINg - -
H A ldaneseimen 55.200 0.000* HGEET

)

*AledAryn1eadAnsza 0.05
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ANNANTNN 4 HANNINARALANNAFIU 12 ANNAFIUAING? WU BaufuaNumzIu
6 ANNAFIU (H,, H,, H, H, H,, waz H,) LLmimfammumgm 6 aNNRFIW (H,, Hy, H, Hy, Hy

war H,,)

ANNAFIUNGNN 2 N1INARAUANUANANTENT AN UEN U TETINIANART
d‘d 1 a a o + a a @ a g -4
nirenslsviiuaninnuednaindunszii@duaidnnselind auninsgiunnin naensiuas

ISO/IEC 9126

A15199 5 LAAIAIFDANIENARAUAITNLANAIITENINNAN BULNINUszTINSANERAS

nisanslsziiugunwauaasgIutanaua’ ISOIEC 9126

- ANHULN NASFIUAINTANAWIS NANTS
ANNAFIU . t-value F Sig.

szrnsAans ISO/IEC 9126 nagau

H,, e . 1411 - 0267  laeeaniu
- 2o arid .V

H,, seAudull - 1472 0222 ldwewiy
— (Functionality) -

H,. A ldAneseimen - 4.474  0.002* ANy
H,, LA Cd -2.343 - 0.020* G
—— GRRHIRTE LR —

H,, seaudull - 0371 0774  deewdy
— (Reliability) —

H,, Anlane ey - 3.003  0.018* GHET
H,q LA . -3.946 - 0.000* GHET
—— n3ldeu —

H,, seAudul - 1375 0250  lawewdu
— (Usability) - —

H,, Anldanasiaieny - 7.081  0.000 HGEET
H,, WA A -3.311 - 0.001* LR
—— szdvann -

H,, seaLull - 6.745  0.000* GHET
—— (Efficiency) —

H,, Anldanesiaineny - 2.764  0.027* HGEET
H, VWA -2.281 - 0.023*  gaNU

H,, seAuFul n1311395n11 (Maintainability) - 0938 0422  zeniu

H,. Anldanesiainan - 2233 0065 liwewiy
H,, LN -2.047 - 0.041* RG]

H,, seAuul nislautinasyuy (Portability) - 1540 0204  lalpawdy
H Anldanesiapien - 4.460  0.002* HanFy

18
S

“Ulad1AryneadanazaL 0.05
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o '

ANNAINTN 5 HANITNARLANNAFIW 18 ANNAFIUAINA1INLAT AanFUANNAFIU 11

He Hg Hyg H o H

157 16" © 18 © 19 T 210 T 22!

H, H., H.,H

ANNAZIU (H Hy Hyp Ha Hy a8z Hy) uazliisenivanumgiu 7

@NNG@’]‘L&(HW 140 Ty Plags Mg H27 LL@szg)

ﬂuuagwna’uﬁ 3 NIINARDUAINNLANFNGTZUINANBUSN U TZaNTAN ARSI

Q

nssansumaTulat NFants M uLalnaRdunslNRuaiannsaing

A5 6 WAAYANAD AN LENAFALAIMNBLANANTEUINANBULNINUSETINSANEASAY

N5EANSUNALUTAENNABNS LG e-Wallet

- ANHUZNN » -
ANNAFIU . mszansunalulag  tvalue  F Sig.  WANTVIARAU
UsetnsAans
H., LA -2.985 - 0.003* GHET
H., seAuFuT mafutedselemd (PU) - 3.393 0.018* LT,
H., Anldanesiamien - 7.650  0.000* anFy
H,, TG e . -2.743 - 0.006 HREET
—— n13iusteANdaelunig -
H,, seaudull . - 5.080 0.002* gaNTU
— 1 (PEOU) —
H, Anldanesiamien - 0.647  0.629 Tdeaniy
H,, WA O -1.907 - 0057 ldwewniu
—— VAUARNHNARE N ANsIN —
H,, seAudul 3 - 0.199  0.897 Tleaniy
— n19ld (AT) .
H Anldanesiaieny - 7.452  0.000* HGEET

ANNA13199 6 HANTNARBLANNAFIU 9 ANNAFIUAING1INLIN daNFUANNAT Y

6 ANNAFIU (H,,, H.,, Hyy, Hy,, Ho Uaw H) wazlisaniuanumgiu 3 auumgiu (H
49 a9 d9

347 H,,, WA Hsg)

317 7 32 367

v o

ANNAFIUNANT 4 NInaaauANNduiuirzudeadaAuNInsgIuAUA NTa LS

o Y as S A aAaa a ] og/l A a o
wazilaqafrunisaaniumalulagnisldeun nlansnanamumAclalunisldeuielnaindu

nsziilRduaiannsaiing
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taae1dpnanA Durbin-Watson Tun13msaagau Autocorrelation s¥uINAIULINILAU 28
Fauls Wu9NA1 Durbin-Watson AN uINe 1.5-2.5 uaneanTddl Autocorrelation  TaafRdt
1nanageunisuanuataesitaspaianaeulunisnensallneld Normal P-P ugnslifiiuga
29NANTUIALAN AB AN Probability Value nrzangldmiuidunieuganadninisianuasiniaesan

AINAATALAREY ALAndlugLN 3-4 mnEAL

Normal P-P Plot of Regression Standardized Residual Normal P-P Plot of Regression Standardized Residual
.=._Dependant Varlahls: intention to Liew Dependent Variable: Intention to Use
08
8 3
& o <
3 3
E 04 E
a o
o i
00DO 02 04 o0s os 10 00 02 04 06 08 10
Observed Cum Prob Observed Cum Prob
= P = =
3“1_]‘1/] 3 NNIUANLAYTTIANNAAIALARDLLUNNT gﬂ‘ﬂ 4 NNTLANLAIUBIAITNANIALARD L

< P e e Tunsnennsal Tnafiunisaensumalulad
wensnl IEAIUNINIgIUAMNNTE NS
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AN 7 LAAIAILRALLRIANNARIALARRUIUNISNEINTMS TagANAdlalunisldau

e-Wallet

Nﬁmiﬁﬁuﬂmnﬁﬂ‘ﬁﬂﬂﬁm% Minimum Maximum Mean Std. Deviation N
Predicted Value 3.0808 4.6464 4.1850 0.24382 400
Residual 2.24124 1.26393 (""b'._ooooo ....... y 0.55530 400
Std. Predicted Value -4.529 1.892 0.000 1.000 400
Std. Residual -3.954 2.230 0.000 0.980 400

nsgansumalulag Minimum Maximum Mean Std. Deviation N
Predicted Value 3.0778 4.6389 4.1850 0.24095 400
Residual 243007 104535 0.00000 Ty 055655 400
Std. Predicted Value -4.595 1.884 o000 1.000 400
Std. Residual -4.317 1.857 0.000 0.989 400

AnAn9N 7 fRdelinsmaseuAeatresnuaaIaadanluntanengnl Inaavusla
Tun19l4911 e-Wallet WL91 ANLRALIBIAINNAAIALAAAUIUNIINENTINAN Residual mean =

0.00000 Lan4dn #181301d Multiple Regression Tunnsissananasialyll

Scatterplot

Scatterplot
Dependent Variable: intention to Use Dependent Variable: Intention to Use
o o %
® %0 o - o ° o o %o 0
3 0o .4 o] o [+
3 ® , %o, oy 3 % B o %0 ,
] @ - (o]
& o 5 00 gq @0 @00 , H ? o % o0y 9
= o| Cau® Wwq , [ & o0 4 o -
8 o @0 ®oq, o E o 5 o 7%
5 0 oaup g, %0, ‘o o N ° o 4 o
? o oo @0, T ° % o ° o
8 %00 %0¢ ® o 5 ° 0 o
2 o o a5, b 0 %0 o
8 00 o ® @ o § ° %o °
o ° o @0 [ 0
s 9 o c o
S %00 o og o 8 o
H @ 0 0
8 0 g
14 -]
S
= -2 0 2 & 2 0
Regression Standardized Predicted Value Regression Standardized Predicted Value
= ] .dl N = | ™ 4'
7U7 5 AANLL sl TuIeIAINAAIALAREY 717 6 ArANLTLTINIBIANARIALAREY

Tunisnensal InefuNIRgILAMNIN Tunsnennsal Tnadiunisaensumalulad
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AngU7 56 wuda ArAnutstsauaesanasiadeuluniIneansnl Ina ifady
¥ g 4 [ o = A ¥ @ R Y
AuNIRTgIUAMNINTe NS uariladuAuniseeniumalulagnisldeu wansliviunsdeya
HANHUZNIINIZANYAIDE LFIIA UL UULATA197IZA 0.00 984 Regression Standardized

Residual TU&RFuAWINAY ke aA1AN LU 39199ANARI AR AR L IUANINEIN IR AN AT

v
© o o

LazdA1AYNAAIALAREWAINNNINENIRT (Residual) HAAaWInAuAu Auiuasauisnidieya

& a - a % vaa ) o A o o a
ull']']Lﬂ?qzﬁﬂqiﬂmﬂ@ﬂLTQWW@jmiﬁ Iﬂﬁliﬂ]'ﬂﬁ Stepwise Iuﬂ’]?ﬂﬂL@’aﬂm’]LLﬂﬁ‘ ANFNTINN 8-9

AN519N 8 N1SAALARNAALUSWENNTIIURITAR L NAINA ﬁ'mmmsg'mqmmw*ﬁfawm'm%

NNANTNAADANNAG LA LUNNS bEIU e-Wallet

Aauilswennga b S.EE.b B t Sig.

1) viulignéiecusiugreesmnssuudjiiRnag (Port16) 0.155  0.035 0219  4.388  0.000

2) fszuuineanudasadalunisdinfeliayavecdliau
0.117 0.037 0.160 3.191  0.002
(Rel4)

3) uetlndnduidiauazatuuziinislinundaau (Usa7) 0079 0.034 0113 2345 0.020

4) grN190AnHTuRaun1s B Una AT lE A anuLea
0.071 0.034 0.100 2.126 0.034
(Usa8)

a=2424, S.E.est=+0.56338, R=0.328° R°=0.146, Adjusted R®=0.137, F = 16.843, p- value = 0.000

AINAITNN 8 WU A1 R = 0.146 el Annduiusaestiadefnuninsgauannw

ganfudd ISO/NEC 9126 Usznaudas AuRaidun1InI9u F1uAINUN@ane A11nisldany

a P

¥ = a ° o o o = o o caly
ﬂquﬂqqﬂg\lﬂﬁ‘zﬂﬂﬁﬂqw ATUNITUIINTNEN LL@zﬂ’]uﬂq?T@uﬂ’]ﬂﬁ‘:UU UANMUANNUDINTREAY 14.6

°  a a

wazn1InenIERdaANIE AN AUNNaTATsZAL 0.05  (p-value < 0.001) LafanTUn

AguLlsEANENNT0ANeYIRIAININTIE A1N1INUNLAURANNNT Multiple Linear Regression &N

o

giAzuuUAL (Unstandardized) paid
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.

Y =0.424 +0.155(Port16) + 0.117 (Re14) +0.079(Usa7) + 0.071(Usa8) ...... (1)

v

RINANNTIN 1 AInane asunelfidiliedade s 4 fu HAndu o Jadefuninsgiu
AN WERNELAT ISO/IEC 9126 aaduailwaiadunsziiRusiannsatind NNavsnasanu6sla
Tunisldanuasfa1iuau wsewiniy 2424 drunelndiaduiieuligniiesududn

199 nszuu RN (Port16) HAWYNAU 0.155 funetndinduiissuuinmasintlaeasdy

Tuniadindedieyavesildeu (Rel4) Hawiniu 0.117 Fruuedndinduiigiiauazatuuetiinisld
IS ' o
Y

NURTALRL (Usa7) HANWNAL 0.079 WATAIUAIINAINITDANHITLABUNNT 1IN uLa L WALATL

18Aenuee(Usa8) NANWINAL 0.071 MunaAaNdn 811Tadeiia 4 #11 WiNTu 1 Mg wanilade
1a3nunnLalnadunszi dudidnnsetind (e-Wallet ) NanswasianNslalunsldnu
QUANTU 0.155, 0.117,0.079 kA 0.071 ANNANSL

AN519N 9 n1sAALAandqnlswainsmaasiladanganananisaansunalulagni

ANBNAABANMNAILA LUNF LG e-Wallet

Aauilswanngal b SEb B t Sig.

1) nsliEnsTedusnfosszuy e-Wallet tuginsnd

L i 0214 0040 0271 5361 0.000
anininu {udszaunisaing vhaula (At8)

2) AR LN 72 RUTeAUAN FaesyLy e-Wallet
. N 2 0130 0040 0.165 3254 0.001
suginsalannimivy il nlszanduazaanaune i (Ato)

a=2.708, S.E.est= +0.5655, R=0.367", R*=0.135, Adjusted R* =0.130, F = 30.939, p- value = 0.000

AINANTIN 9 WUI1 WA R® = 0.135 UN18D9 ANduRusaasiladaditunisaansu

= 14 14 o ¥R c v o Yo | P ' A
waltulag Usenaubiag mumiiugmﬂiﬁmu mumﬁ‘ugfmLﬂuizuummmamﬂmmu LA

° o

FruiAuAR Iaaudunusiseaas 13.5 uaznimnananindamauidadAnyneaianszau 0.05

-

(p- value < 0.001) WHaNA1TNANENLTLANBNNTOADLLLRIFINYINTOL AINTOHLEURANNNT

o

Multiple Linear Regression @1n133ilmziuuay (Unstandardized) piaid
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s

Y =2.708 + 0.214(Att8) + 0.130(Att9) ........ (2)

v
o % a

ANANNN 2 AaNaN9 asunebEd i etladesis 2 nu HAle 0 TTadafiuniseensy

walulaginnsldsnunednaadunssiRuaannseind ANansnanasemnsalalunisldan

AziANIWITaWInaY 2.708 AunisliiisnsTedusiifanszuy e-Wallet ruginsniannininu

v
A & a v

dlutlszaunnsnding draula (Att8) HANWINAL 0.214 wazAIUANNWIUAA8ALNNTT19Y [T R1AN
Aoaszun e-Wallet  ’ruginsalannininu dvinlidamsyanduazaanaunadu (Atg) Havindy
0.130 ¥N18ANIN BTadE9Te 2 Fu WNAW 1 UUaenédn Tadenisaensumalulagnnsldau

AHAnsnasamNsalalunsldue Unapdunsuit Ruaidnnseing (e-Wallet ) azLivn 0.214

Waz 0.130 ANHAAL

ands1auanisIae

v v

=S a o o a a Y o 1 d”
ANNANNIANHIREATIT anunTnanlnenaldsasalls
1. ANBLANANNDIANHUENNSET NS ANERS

o :/l = =2 1 o 1 o 1 Y6 ¥ 1 a

wiA szAudulnisAnen uazenldanauansneiu wudn iwAreslddanasengfnssy
nsldauielnandunsziidudidnnselind nqudaetinadoulnginnsiaenlduanaiaduses
11310 g 37Ul A1rin Aa TrueMoney Wallet (TrueMove H) ot TuszAuniniiga sa9a91n Aa Rabbit

. IS d‘ A :; 1 o rd‘ ¥ o a o o a
Line Pay #Aandlunislienn 4-6 afsiediland Tesannfesiueaudduans J1sma Auasny
(2557) 141 {liisnnsvinganssunneBiannsetindenulnadniiindaun daaudinisldisnig 4-6 axs

dJ ) J A A a o ° a 1 dl v a o o a
Tedanasanisaanliuatndindudisziulugdocnan 18.01-24.00 u. Nlfuetnaindudissdu

-

AU UAS IR TENNT0S NAAY

a o '

Bt (2559) N9 {lddda919a1 18.01-00.00 1. slangldeu

'
A o a a v a

a o a s dl o A v a o
wadnaadu Hlszaunisalifaafunisidendualnaady et RUABALazL3N19Ussnn
a1nsuaziAzesnsiudounin sandeaenAdeaiuaNuddaaes NUN29I Yrylan (2560)

S a o = G v o A A sy A
91 @uAnluntsinre Ruunidudusunils Aa AUAILILNNEITUALIATANAN
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2. ANAUWANFNIBIANHUENNUsTTNsAansNAAansUszIi UMM NLaLIWALA-

Funsziihdudidnnsalind auansgrudannuas ISO/EC 9126

o :: = =3 1 P 1 o = o a a o
WA szAuFUnisAne wazAlEaauanF1eiy Nevau ﬂ’]?ﬂ?%LNHQMﬂ’]WLL'ﬂﬂW@Lﬂﬂ]u

a a a a o

neziilRuidnnsetind nuninsgiuannaensiued ISO/IEC 9126 uansneiuegaliiad1Any

neanansza 0.05 §linuuelnaindunsziihdudidnnselinddowlug) JunoAnfugmnin

=

ganuafinasonagluszdunin visanansuzamun N wleidu guninsiuas andeie
ANAINAIUNNT1IE I AN INATULTEENTNIN AININAIUNITUNTINET UAZAUNINAIY
nnslaufinesruy TvdenndeanuanudIdaue Udensg nynEaInsnl (2559) A1 Tudszinalng

HuuaRnfuaunnganfuaiinasanag lussAunnin feandnwuznigluuazAnninnieuen

o

29ND9AMUNINNT Y LR LNAN LI ARTBINIRTTIUA NN TR WAL S ISONEC 9126

anivaenAfeeiueudde1es AnfARM AN taEsy  (2560) 191 NAATTIUAMAINTEN WIS

q

ISO/IEC 9126 Aa sansuwinilannInazfiesnsaiuausiainisesydaevduns

3. AMNLANANNARIANHUENINUsETInsANERS NAAan1sEaNsSunAlulat
N5 lEau

v KR A

31 nasfusnedsslemd wod §leunednaindunsailiQuaidnnseting

al

= o ] o ] o dl G| 6 ¥ o =3
dnsaaniuinesanetlusziuayluszauniningn enaluwez deeniuluauazaan s9mEn

druginsalanniminunanuisalilsnni mnian naen 24 dalu Teaenndeeiuauisaees

£
a o

e (2559) Mnudn ngldtEnnsTeduAfoasz Uy e- Wallet iuginsaiannininu

-

HENNTD NHANT

aunsn i lFnnannatuuuiug (Foalnd)  Bnivaenndesiuauidaues AnIwed AansuIAs

q

o &

warfryaimil ga3snr (2561) N91 arNns0ngangsunisRulAYNy ldi@aanse 9aEau souns

q

aannfeeiuauiddeves ngaland inddoyyieed  (2559) 191 fadafaunisiuiaaandne
Tunnsldeu Fanuduiufideuaniunisiuideclonilunisldau tnafinansenuniauan

aniasatenedaniiuiladendenasianisiufusylamilunslianugean

o YK 1 v 1 ¥ va o 1 o/
3.2 nisfuinemandtelunield wudn  §lERnnseensulnesueluszAunin

a

-

TIRAAARDINLNNUAREUDS TENNTDT DAAN DG

o ' a v v

81 (2559) 9191 N9 M1UBN1TRAUANARETZUL e-Wallet

tuginsniasninTnud mivrinuiiuGesiny WumanaiuanuldEaes Wuans ANsaasyry uazaTsn

o  a

At AT (2561) 191 nsFusiamnnudreluns i denasianisfuiielss TaadivednAtynieada

o
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o '

N9eAU 0.05 WumaiLWIAEnes Styans adtylaana (2560) W91 fldEnslunisldiznng

[ a b

172 Ruturruu TN g wuan ez U TN U SN WA Auestiuansnaresiladunisius

] a

A N7 1%9 U 4eARA9 LN EURY NWNITI0 YryHann (2560) N191 ATHAIANLS

% 26 ¥ ] 1 a A dl 26 ¥ + =
mumwwmmmmalmmm:uu mm@‘wwufmmawqmmiumﬂmm LN@QI‘]]\?’]‘LmiZiL‘]JWL\‘i‘LA

=3 a o [ a

Bdnnseling flavsunanuaandadnnisliauazifiuitesiidiradmiuen anvsgennadasiy
NN9ANHUD Darlberg, Mallat, Ondrus, & Zmijewska (2008) L'ﬁ'mﬁuma‘wummiimmimm
aAsedundnss Qudnulnsdwiilede (Mobile Payment) sialuedn Taqiiu uazuuanig
TuaunAR Wud nsAnen lueRnAsunIt s Rusinuinsdnsidede diladuideuansznuse

nseaniuresfising lnefidadenan Thun avndielunisliou uasdselomilunigldeu

a

o ada , a % | e pRpm \ a ¥ a
3.3 Wﬂuﬂmmmm@mﬂwqﬁ]ﬂﬁ‘?mﬂf]ﬁ‘i‘ﬂ WU ‘V]ﬂuﬂﬁw]llN@mﬂwqmﬂﬁ‘iﬂﬂqﬁ‘iﬂjuﬁ'ﬂf]?

FaRuAfouuatlngd ndunsuiilIudidnnselindiiuginsalanninTnwdudsniuasis uay

' ada | A

fluilsraunisninmunaula denadaidupanmsanisldarudnnlseloadiainnisldeu

o—

'
o a g %

feaanAfeeiuauddeees ngnlant indilynyaed (2559) 1dn tadendsnastesinuaslunisld
uneuangedn Ae n1siudlsslamilunnsliu sasasnnae aondaenduuazaannlionsla

HREAILNISE20LAE UazAME N91 TiruARTANasengAnssuaNEAnTeuanvise daay

< Aa a < . =2 o o Yy
Tﬂﬂi.qlﬂﬂ@ﬁu\‘wmC‘]ﬂﬂﬁﬁ‘LL@ﬁ\‘in}ﬁ]ﬂﬁ‘i‘Nﬁu\‘i (Davis, 1989) suledanadasnuAuitiueesngly
a =< o = = , Y a a = =
@m‘lw@mﬂmwuwmeq@@ﬂmmﬂmmgmnmumﬂmauLﬂumLLﬂimwmwmmuwm

(Fishbein, & Ajzen, 1975)

a [l

4. flasgsunasgiuaunwTanawas ISO/IEC 9126 NHANEWARINAABANNAILA

lunsldanu

ANuan1334e wuda Jadasituninsgrugunineewiue g Ussnausios dadadeidu

o o oA A o P o = s a o o o
NITNINIU ﬁ@@ﬂﬂ')’]ﬂuﬂfﬁﬂﬂ@ ﬂW’Qﬂﬂqﬁ‘Iﬂ]\?qu ﬂ@@ﬂﬂqqﬂﬂﬂ?Z@Wﬁﬂ’]W ﬂ@@ﬂmm’]g\‘iiﬂ‘]ﬂﬁ 183+

Aaa a .

Taqanislantingszuy NNanTnadsuaranlITNaalalunisldaunadnatatunseiilnEu

'
Ay

AANNTANNA A1 R* = 0.146 AAIDNIANNNANNUENIRAY 14.6 DBINAINITONLNTDILA

aeieltludn Atyn19adANIZA 0.05 (p-value < 0.001) n1zAndansaulsdnannisialiaunis

annsonwadaulsinoudd lannisnanesaessoutlsnansainiAduilsrdninisvinunegegn

An Y =2.424 +0.155(Port16) + 0.117(Re14) +0.079(Usa7) +0.071(Usa8) asuneliqn iiatlads
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v
o a

a4 fnudaniuo fade  aesquininuelndirdunssii duaidnnsetind nNan

a

TNAGIND
samNFalalunisldans asNANANTY 1TeWINAY 2.424 HANdNUsrAansnNIs0annasuadfauLle
aaszunign Ae fuuetnainduinnuligniiesudugivesnssuudfiRnag (Port16) Ay

0.155 (5218 15.5) sa9adunAn Aulatwatadulszuuinenaauilasasialunisdinfediays

(A

210914911 (Rel4) HeAwiniu 0.117 Gazay 11.7) frunerndnduigieuazaiwuziinisldau

o

AfaLan (Usa7) TA19NAY 0.079 (3a8ay 7.9) WATAIUAIINEINITDANEITUADUN1T1EaN 1
watnaptulffouniued(Usas) HAwinfu 0.071 $eeas 7.1) T9genndadilanuinasaad 1nasuns
asn1iung (2559) 141 fTadaiudasmisniadinieuelnwdindunazanuidaieseuatnandu
denasiantsindulalaandnsyRuauinune walnaLAty an15U0AA N aus AefAUa1WISE
20435Y1A1 WAaunu (2557) N9n tTadefinwiauai frunnsiuiannudes uazfinuanuimediulunig

aaulal ann1sldtinisdnseRunediannsatinduinu gunsalannimivuiidaas e lussaunin

a

TnafiAede 4.37, 427 uay 4.01 AINAIAL EUALALNNUARUR T1TWA ANLATTY (2557)

o a '

YR8 AN NN Waranign awﬂmuﬁ(%m) fdn ADNINTBANTEUL (System  Quality)

e 49
%

AnAuuzinredaag gy frumalulagnianisiy  lunisimuiuednandu Fintech masyaitiu

o

% o a o o v ] o V6 Y a dl 1 v A o
ﬂ’)uﬂfl"l&lﬂ@ﬂﬂﬂﬂ‘ﬂ'ﬂ\ﬁ‘&‘l_l‘l_lLL‘ﬂﬂW@Lﬂ‘ﬂuﬁ‘mﬂﬁﬂ]ﬂﬂﬂ@@quﬁl’m@QQIﬂNu%@%lu‘utyﬂﬂ’]?%’]@?ﬂi‘?ﬂ

=D

= b4 1 o 1% o 1 ) b4 6 v dl Ce v
HAMNEINADILNLEN Inaufilawmunluudazdau MWNF’WWNE‘]@\?W‘IT“]J@\THI% wanaulandnisldeu

R P A E T ke TTa TG R YAk

a [l

5. tlaq8A1UNIsEaNsUNALUIAE NNANBNARINAADAINAI LA bUNISIEINY

ANuaNI$Iae wudn tfadafnunisaeniumatulat sznaudien tadtinsfuinelssTamd

aAa

tladtnsfugainilussuundresianisld uaviladeviruni Nlansnadnasaauaslalunisliam
waUnaAtunsziinRuaannseing A1 R® = 0.135 wWAAIDNANNANNUSNIasas 13.5 D891
arunsanansnilfesnafadAnynneatiangeay 0.05 (p-value < 0.001) n1TAALRaNAQLLT
k2 d‘ v ° % s % o rd‘d 1

Wnaunisialiiaunisainisaniuefanlsinoet tiannisannes uedsawlsnannsaintaAn
o a a ° - = a o A o o
Auilsr@nsnisvinunageqe e Y = 2.708 + 0.214(Att8) + 0.130(Att9) aBunaléidn ilatladtiia
2 f1u HAnflu 0 TTadsuwalnaiadunsziinduaiannsaiing NRanswasanINselalunnglban

AzHANNNTY Yigawini 2.708 HendNiszAvEnisnannenaasdonlsdassunign An diunisli
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'
a v v calal 1

Usnnstedudifouscuy e-wallet  ehuginsnianiinivwidulszauntsning unauwla (Atts)
a g 1 o A v =3 v o ° = r_'la/ a v v
LAWYINTL 0.214 (39982 21.4) LAZIRIAINIAD ALANNIARAEAUNNTT1T2 RUTAUANAITZLL

v
= 1 e

e-Wallet luginsnianninTnud i li@3milsvanduaznonaunsau (Att9) HAwinriu 0.130 (asas

1
o a o aa

13) TIADAARBINU THNNIDI NAANDTY (2559) N1 viAUARNaNINasamANFalalun1s g9y

1 v
o o aad ¥ o

e-Wallet aeisiitidAnyneanian 0.05 fnusslalunisli Inasanatluszauunn (X =3.99,S.D =

0.77) MNnvNuszLL e-Wallet lunnstaduAvinusalass ualnaindusinand iuinsqiuenudae

' v
a o

299 WIINT ANTIATYLY uazasn AaUAtW (2561) 191 naresANaslalinsenas 4.8 (R*=

=

0.048, R’adj = 0.033) AuiuasAdsWmuIualnaLAdu True Money Wallet 1HiiAauAd9A

a

ANUNAUlA UAZIHEUNILI9419970 True Money Wallet Haaaiuia il Anviruaanaiieqiy

watnandull aanadeeiueuidduaey ARUWA AATaL o uuW fuRased wazwstineg guiiiasin

(2561) 91 adesnunissaniumalulad Tnasanetfluscaunin (X = 4.09) Wanansaniiuma

° o o o a

funudn fldisnisfinslfiaonuddnyiuiruai lunsldanuninign (X = 4.27) sauiaannias

AunisAnmresleduuaziaunal 141 Aransslaazannsonnlifiianisnserinaeangsngsy
=3 :/I Y = [~ a a o a dJ dllzl 1 v

sauneA N Al malulatresynnaidugnanaaniAuafresyAnanianinani sl

waTulaghiy (Davis, 1989)

ARLAUDUUL

o

ce o My o a a o = A emda = g
RINNANITIAEATIU VL@QﬂuWN’]LiElULﬁ‘ENLL@zquﬂu@LﬂuLLuqﬂgumWW HNTVHUIZLREAANU

=3 P2 o dgj va a o 1 dgj g I'g
1. aziulidn ludaquuilafinnsndngenfuafsine NnTuanununaessenmuwg g
dl o/ o/ e v [ 6 v 1 o/ v v a o dy dl [
Nenfudnsuzaesld uazdnglscasinisldouuansisiueanl dafunuainnisiqas aoy
AIWRUI AR TUN199197% (Functionality) TR ANAa nua1e el ileresfuANNfiedInis
d‘ d’j VY a a o + a a a 1 A & % 2
nunauelitEntsuetnaindunssii Fusidnnsetind naname gensuadaunsnlautingsyuy
(Portability) mxmaTulag vsivlfetearnan dednasianausclalunisluesndindunszitu
auannsetindlunisdnseduiiuanimivuligldazaansentsldauunndau sndedenasie

\
ada o v

o Yo | allu ! A d‘ ¥ o A L3 rall a dﬁl ua/l ¥ =
miiugfmLﬂmzuum’mmamﬂmm LW@@i‘qQWﬂuﬁmmﬁﬂUNIﬂ TneganALTNNERTUNNI Ldazd

al

'
o o A

o o o v PR I ] s el
AMANNUANELAZTLTDRNINENAY ANAVATUNACHABNATUINNINAD BHQWMLLQSV]N@MJW’]W
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-

2. naiinAnn gL i uANUNEaNe (Reliability) AINNanI1s3dEnLan Neaiy

=2 b ] o QIGLB.I !

Arrndasndulunisidinfedeyadaudovesfld naiame lalunguildlusisniufios
= oA A o s &« | v o o c & - . .
Handnreneludamenduaininew Auiuniswmuitensuailszynsl (Application Software)
a o nﬂl Y dl a v = o o o 2 v
a1afinaInNnsmssLLRadn WesanlaaUnuda nesaianisimun Wiszuuaulingsnia
v 6 ¥ & @ dl dl ° Y b4 % a o dl o Y QI/
ABiRINspasildeuiiduiesnaiuinnearsatudn dedunuainisauiieaiusiiuaanduag

daandtaasszuuansaunatiu Dadiluesflssneundrdnyngn

a o

3. defunuainiddainaaiuaciulalunislduedndindunssiil Iuaiannselind
aziinldidnginssnaes i luilaquiuiinisidasuudaceg ane Aniuglsznaunisuatndnduy
nszilRudidnnseling pasadrairuafnaliunglduuwedndindunsai (uadnnselind

atsasinane Y9l uazE 1 v

LANAISTRINDY

NuUNa930s YeyHann. (2560).  tfasendnasanduaslasasnginssunis1d9runsziliGu
Bidnnsetind (e-WALLET ) aevgizlna GENERATION X uaz GENERATION Y,

(N9AUASIBATTLREY Y INMLITUTIR). NFINN: HUNINEALFIINANERT.

nonlant indtlyaed.  (2559). n1sAnslymiuazussgelalunisldsiutudiannsetind
(e-Money) tiulnsAwidenalutszmalneg.  (n3fumindassiBynyrunitudn).

NMNANENAUBTINANGRT, ADICHLTANARTILAZNTUTYT, 419139 NNILEMNINTAATA.

NRRAM ANTALRTEY. (2560). m?ﬁnmwz]?]ﬂ?m AuAR uaznizeansylun17lduetmamntuEen
FOSUSNAIBITUL(WINT) uaNIT Y Tuangammwaiiuag. (nskuaindasziBoynn

UUNTUTNR). NUANeNaefadn, anendsuianssufanawaznATulatiansawmna.
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' 1
o

NI3UN3 asvifiuni. (2559). ifasiidiwasanissaduladantiszFduaulvuguannamtuanis
%

vadinguausd. (N19AUASNBasy T NMNITUTR). NMIINLNALTITNANART, ATLE

WitlgaAanfuaznayd.

o

AnInad AANBUNAT, uar Ftyaimil gaesnuz. (2561). tTadunNannasan1sueNFUN1INNgINTIN
aNsRuLuas I IMRluaANemnWIRAzLEN NG, 91747937 IN17NUINEIAER

-

AL

T8 aUUAIANAIAR Az NUEEAIAAS, 8(3), 101-111.

AYA wiaunw. (2557). tfasenduasanisganiunis 1 9Usn199178un NaIannsatariki
gunsalaniainy nsdldnma: luiuingunwamuasuaslyuaiid.  (n3kunsidass

styryumntinegie). aunanendomalulatisguenastyy?, AnclEnnsgana.

o

gennsol ARANSTe. (2559). faseidnamaniseensumalulagnisldeunsaSudiannseatind
(e-Wallet) lun1sreduAirevgising ludsudinngumnamiuas. (Nshuninaassisnyo

NNLUTR). NUINLNRUNTUNN, TUARINAL.

8Uig §943L92. (2557). UadeiidwasenisdaduladentemnivnisanulnsAnideie s
789019 Payment Gateway n3tiAnin: AirPay Counter. (n13Ruadndasziliayn
NMTUTR). NPNINENAEFTTNAEART, AT ITUANARTLAZN191 YT, 4191391019

1U3MTNIIHANA.

FUNANTWANUsEIATNe.  (2560). F1E9IUTUUNTTTI72ISH. AUAKANN  https://www.bot.or.th/
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Abstract

The objectives of this research were to develop a causal of relationship modal of usage
behavior of electronic human resources management system of energy business group
personel in Thailand and to validate the consistency of the causal relationship model with
empirical data. The tools used in the research was online questionnaires. The sample group
consisted of 400 peoples who have been used behavior of electronic human resource
management system. The structural equation model was used to analyze causal relationships to
find the path to the causal influence of the variables consisting of 6 components were
1) Perceived Usefulness 2) Perceived Ease of Use 3) Expected Benefits 4) Attitude towards
Using 5) Intention to Adopt and 6) Actual Use.

The results of the research showed that the causal relationship model was developed in
accordance with empirical data. The final was predictive coefficient of 0.58, indicating that the
variables in the model can explain the variance of the usage behavior of electronic human

resources management system by 58 percent. It was found that the Intention to Adopt were the
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most influence on Actual Use behavior of electronic human resources management system of

energy business group personel in Thailand.

Keywords: Structural Equation Modeling, Actual Use Behavior, Electronic Human Resources

Management, Intention to Adopt
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Abstract

The purpose of this study is to study the operating conditions of public relations and
problems of the operation of public relations in the libraries of Private Universities by using
survey research method. The respective samples are; 1) 400 library users in Semester 1 of
Academic Year 2019 are randomly selected, determined by using Krejcie and Morgan table
scale (1970, pp.607-610) that the population of 100,000 will be represented by the sample of
384, 2) the administrators/public relations practitioners which consists of 1 administrator and 2
library public relations practitioners for each library (Total 15 people). The method of selection is
specified from the 5 libraries of the private higher education institutions with outstanding in
public relations: 1) The library of Rangsit University 2) The library of Dhurakij Pundit University
3)The library of Bangkok University 4) The library of Sripatum University 5) The Academic

Resource Center of Bangkokthonburi University.
The result indicated as follows;

1. In term of the news exposure to the public relations, the users have the opinions that
the landscape and location of the library are beautiful. The atmosphere is suitable for organizing
public relations activities in the highest priority (mean 3.54). In term of receiving news and public
relations activities, it is found that the users receive the news, public relations activities and the

library's services through publicity signs and posters are the highest order (mean 3.42).

2. Operating conditions for public relations of the library was classified by the public
relations process which are Research/Public Relations Survey to be considered with the public
relations operation. It was found that the library has researched the guidelines to promote the
library’s information services to be used as basic information in planning and operating public
relations as the highest priority (mean 4.27). In terms of public relations planning, it was found

that the responsible person for public relations operation was determined by the library in the
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highest order (mean 3.80). For Communication/Public relations operations, it was found that the
dissemination for news, public relations activities and the services of the library via official
website is the highest order (mean 4.47). The evaluation of public relations was found that the

highest order is to evaluate the library publicity through online questionnaire (mean 3.73).

3. In terms of the problem of public relations in the libraries of Private Universities the
respective samples of users, the administrators, public relations practitioners, it was found that
the most common problem is the public relations have not been thorough enough (mean 3.09).
And the pubilic relations problems from the respective samples of the library administrators and
public relations practitioners found that the highest priority problems of public relations

practitioners are inexperienced.

Keywords: Public Relations, Information service, Private University Libraries
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Abstract

This research aimed to study 1) Social media privacy rights, and 2) Privacy protection
mechanisms on social media. The study was a quantitative research using questionnaires as
research tools for gathering data from 263 respondents, supporting officers working at Rangsit
University. Statistics used for analyzing empirical data from the returned questionnaires were a)
basic statistics: frequency, percentage, mean, standard deviation; b) inferential statistics for
testing hypotheses: 3-way ANOVA (analysis of variance) and ANCOVA (analysis of covariance).
The test resulted that a) levels of knowledge and understandings on social media privacy and its
violation of privacy rights influenced by periods of daily use of social media and responding to
the chief's commands; b) responding to the chief's commands influenced by the levels of
knowledge and understandings on social media privacy and its violation of privacy rights; c)
capability to set up GPS, security post and sharing, two levels of confirmation identities
depending on levels of education; d) GPS setting and two levels of confirmation identities
depending on work experiences; e) personal account setting, linkage among Facebook,
Instagram, Twitter depending on work experiences, f) using the settings function to determine

individual searching for its own social media accounts depends on gender.
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Abstract

The objectives of this research were to develop the casual relationship model of
behavior usage on quotation form and application form of insurance agents in Thailand and to
validate the consistency of the causal relationship model with empirical data. The tools used in
the research are online questionnaires. The sample group consisted of 300 insurance agents of
Prudential Life Assurance (Thailand) Public Company Limited who have been used form and
quotation form insurance on application. The structural equation model was used to analyze
causal relationships to find the path to the causal influence of the variables consisting of 6
variables were 1) Performance Expectancy 2) Effort Expectancy 3) Social Influence

4) Facilitating Conditions 5) Behavioral Intention to Use and 6) Use Behavior.
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The results of the research showed that the causal relationship model was developed in
accordance with empirical data. The final was predictive coefficient of 0.87, indicating that the
variables in the model can explain the variance of the intention to buy cleansing oil by 87.00
percent. It was found that the Facilitating Conditions were the most influence on behavior usage

form and quotation form insurance on application of insurance agents in Thailand.

Keywords: Causal Relationship Modal, Form and Quotation Form Insurance on Application,

Insurance Agents, Structural Equation Modeling
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Andulas@vanisnennaal (R 0.70 0.87

uN"eR  DE = Direct Effect (8NEWan19ms4), IE = Indirect Effect (8nsnan1sdan),

TE = Total Effect (BNnTwasau), **p < 0.001

andsaua

HANIAAEATIH WUd1 Aruaninwaafeniaduayunislduenaiaduluiauesnauay

luAnaeilseiuTinuasaunuLlseiuTI R NanaNaN1g naasiengAnssNnIslduetnainduluiaue sy

N o A

° o o o o aa P o o Aa o @
LL@inﬂqﬁl@ﬂixﬂuﬁqusﬂ@\?W'JLLV]uﬂﬁ‘zﬂuﬂ]')m Lu'a\“l@’mmLmuﬂizﬂumqMN‘V]?WﬂﬁﬂW@WLﬂu



Qv
Tednarsauina 1% 26 aUuy 2 nsngIAN — 5UIAN 2563 154

o

lunslfuedn@induluauemawazluanaedsziudin wu dyyrndumaiiin sunuilseiudan
=

o

a

ganunrnlferunednaiaduluduetanazluatzedseiudinlinaannan waznis a5y
. - 4, 4 9 o~ . .
ANTEUARAININa U NIUINeasraunyniannnis uealnaaduluiaueansuaz luAtue
Usziudan dudununvesdadufruanwuandennaiuayunis el nanduluiauaanauay
luA1aetsziuTin aenAReaiLNNURYLIRIAN TN A309T0U (2562) M lENNn1sAnTTadaNtname
a o Aaa o o =2 = \ Ao
ANUNINNNTLETN9A 390U FoeinaTulagRaiaresan 1 tugansne InananisAne ludouns

ANAanAReITUIIuAdE A uan nwIafannatuayunisliue ndiaduluiausanauay

aa aa

TuAnretlsziuTinresimunidssiud@niavinaninsesenginssunislfuednawduluaneans

wazluAnaedsziuinedunulseiudan lHun ReulanatuayuiladadiAnydnasionnnin
%

n1sLEnNsanasuzfaenalulatinariazesanntiugandnmn Hun Avaudiuiyinumnalulad

o

o = A |2 wa o A o ' a o =
m@ﬂuﬂ@’]ﬂ?@ﬂquuﬂﬂﬂﬁﬂjﬂ’qmﬂgﬂmﬂuqmiuﬂq?“iﬂﬁq LAZAINALLIINITAN81TUT A A Tulag

o

Aavia  eaieanAungldiEn1sanntiueanAne faetnadu N13LEN1INNsEEUNTAe Y
a = a 1 v o o a ¥ o a Ay
n19LENMsHnauIN NILENsNewNgLszTdNiug nastsnisliiAdinmn waznistsnisduAuuas

ANUUAANTNYINTAN TN A

a A a o o v aa o v aa
npAnssuntsliuenainduluiauennauarluAnvedssiuginvesiounulseiuain
HFuansnanianssnnfgaainfiuaninuandennativayunisliuedndnduluauesnauas

TuArelseiudinuedsiaunulseiuTam wesannsdaunulseiudanlianuwalnapduluguaans

v
Y o o [

wazluAnredsziuainlunisinauesiegnéiuas§aandaeanteannais s zlaanazaan
wazdrasanislddruiunisdenlasdayadrAnydumiulsrlanisentsinaueuaziaan
b4 o %

294n31899NLsTiUAUFARNANE RN a8nAREITLNNWIAETRIENENG YEYNA WATANTE LANIATEY

Q

(2562) NlFnsANEgLuuLANdNRUS Esa s seeniukazn s nalulagndsengAnsey

nsdeasnieluesAnsuediansaulatizasyaainsatsaivaynlunineausssuaians

IPEINANITINENUIT ANINRIBNUIEANALAIN WA I HIUTENENAN19RTS \LINARNGANTIN

A oa [

nnsdeadnsne luesAnsnuLeUnAIATRlaY LazaaAARAIALNNUARUBITNIWUE AT NANTUAST

]

(2560) NlAvINsAnENENATNa R esssinnisinadlusaulenindy wuaznisaenengusan

1a9n138aNFuuaznislimalulad 2 (UTAUT  2): nedldnmgliiianisszuunadniiadaun

'
a o

Tuilszndlng wanisdnenudn dTadafuanindeauraminudzaanlunisldieu (Facilitating

Ve = ] a v a o s dll d‘ Yo v a
Conditions) Nm@‘wwmmawqﬁmiiun’]ﬂfﬁumf}iizuu‘lﬁmﬂwwm@aummm@i‘mumw



Qv
Tednarsauina 1% 26 aUuy 2 nsngIAN — UIAN 2563 155

et lulaqiiis (Use Behavior) luauzihznaiuiads anndssiuisadnuazaanlunisldau
(Facilitating Conditions) ~ fil@ngnaniedansenganssunisldisnisszuuinsdnsiinaauin
209§ 1¥itsn13n 140t luilaqiiu Inadsiiuiladoaousslanazlduinisscuuinsdniinaaun

(Behavioral Intention)

ARLAUDLUL

daiauanuslunisiaadaelild

TuwmanlflunnsAneddeluaisnanunminllgniswmuinagnlugs n1enisnann
a o aa v a v o/ o aa 1 Y a s
109gsnaseiudin Ui ungAnssunis lenresiiunulssiuadnednauiase Inenisdiudga
wlounelu 6 drulunisldvednwaiaduluiaueanawaslumivedssiudsnuessaunulssAudan
1HuA ANA1andalulsL@nsnin AaNAIANdaaInnis gL Bnsnanisdiansanislgeny
E% d‘ o Y a :/I U a v
an wuandeNnaduayun1sliaw waAanssnAuAalaliaw wasnganssnlunisldanu
d‘ £ v o :/I a [ v a a v 1 v o a
Welitaeandesiuadudslanansnginssuuasinliiianginssunisldauedrauiae

d‘ AI 1 o | o VoY a a v
Waratanalunisuedu uaziflunisinuguglimsnismemuenls

TIaauaLEEAIUsUIAeluauIAR

ATUINTRLLUIAAAL N N 1sEeNiuNTT A TulaBansawma Tna aanengu)san
gaan1seeniunazn1slmaluladansawnd 2 (The Unified Theory of Acceptance and Use of

Technology 2: UTAUT 2) Tnenfinfqudssin lun ANNINNNTLUIN3BLANNTaTINg (E-Service

v '
v

. p v a = 2o Y a [ =< A o o o 1% Y '
Quality) taliiian1siauiE lEu3naeliinnnau uaziiusoulsnndu 1Hun deyadiuyana
P Ve v A o a a A , °
Wesannglimalulagdanninndesalsc@nsninareanalulat 91azainisodiaeiuae
poNazman  WnUssAvinnuazlse@nsua winmalulagiuiuldaiunaiaudsld §lifazidin

nseaniunislfinatuladniu duasinlignisasrenginssunisliuetnainduasinqudias




Qv
Tednarsauina 1% 26 aUuy 2 nsngIAN — UIAN 2563 156

LANA1SDI9DY

v
o

fagn anfladiyen. (2562). nisaasziann1ziasva$ie (SEM)  Aag AMOS (WNNATIN 4).

NN TaaRNNLANAINTRINININEN e

o [ a

ANINUT AsynAiiTung. (2559). Bnsnaidvanng vevtssnmgizinadlusout/sndy  uaznisee
N B 29NI89N TN LA EnATIAE 2 (UTAUT  2):  nsaldnmag Iisnisssuy
sdmwiimdnud ludszmalng (oynraedindin). auinendeiadn, Amuziinngana,

Q1171TLIVNTINA.

v
o & aw aaa o

WIAnwod A5ude. (2542). lnimaAdLza - ADAATISHAINTUNI17948 (WNRATIN 3). NTINN:

Taainiuieginaansnlunnanenae.

1551 danils. (2562). welewed wanlafaneilseiuanuieds. RUAWANN hitps:/mgronline.com/
cyberbiz/detail/9620000022424
ENENE YEYna, WazaNT e W@niasey. (2562). stlutuAdnnduiuiiieamnniseeniuuarnisld
a

wmalulagnilsengAnssunisdesisnialuessnsitudedinnesulatizesynainsans

AtUAUW NN ASTINANART. FAFAITALNA, 25(1), 106-124.

ANmOUN @3990, (2562). TadafinasianmnInnIsLInIsasnsuiotnaTulagfaniaves
ADNLTUEANANE AMNHNNBIUTILNEA51TUUAZNNIIANNTINAYNS. 9174194 TUATUNT

ArAFEUASHIN (A19INYHEAAATUAZAIANAIART), 11(22), 1-17.

937 AITUNT, LATNUN ARRNEN. (2562). mﬁ@m?@qﬂﬁzﬁ“uﬁuﬁrﬂw,l,ﬂﬂwﬁLﬂﬁmﬁ@mimﬂ

nn \mmLmzmﬂﬂﬁﬂmmquﬁﬂﬁm. 1581707175 du s uasn TR, 12(1),

122-142.

ERild UBUNN. (2562). InsurTech is a game changer ﬂaulfvmiuiaﬁ@jﬂslm\iﬁiﬂ@’m FinTech. &I

FLUA waa, 30(368), 68-69.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information

technology: toward a unified view. MIS Quarterly, 27(3), 245-478.


https://mgronline.com/cyberbiz/detail/9620000022424
https://mgronline.com/cyberbiz/detail/9620000022424

Qv
Tednarsauina 1% 26 aUuy 2 nsngIAN — UIAN 2563 157

dsznsuanisRuAugrudayanssaiinsaismminewasgldudnig

AUNUBANANAN NUNINENREFTINATLUL*

The Retrieval Effectiveness of Thai Journal Index Database,

Ramkhamhaeng University Library

win1 WA (Amika Sohwiset)**

*$1ENUNTIRE ANTINURANANAN NUINEALTINATUN

“yssuinElfianis, d1inveayanats uAneNdus AW, E-mail: amika@lib.ru.ac.th

yaa o

IHuumann: 3w.a. 63/ wiiladiuilye: 26 m.a. 63/ ausFIdANNA: 24 w.e. 63/ waunseaulall: 17 5.0, 63

DOI: 10.14456/rilj.2020.15

UNARED

¥ v

Ao o aa Ao o o Ao oA = a P P
119928 AFIRTIUNTIRELTIE1999 qugﬂigﬁ\iﬂLW@ﬂﬂH"l ) quﬂ??Nﬂqﬁ‘I“ﬁﬁqum@H@

AI9TUI9A19N 141 e (Thai  Journal  Index--TJI) 209 l13n19e (2) Wisuneuilsc@ndng

v

124719 Reules1e) lun1sduduguteya T vesi{ldiiznis uaz (3) Toywnlunisldguieya

TJ 2e9flLInng nqusaetname §ldrsnisinnldguteys o ngludsinueayanang

'
aaa

WINANENFSNATUME 41U 400 AU ADATIEILUNSTIATRE ANNE Feuas ANRAY LAY
ml,ﬁ'mt,uummgm naaeuanNAgIulnglinsainsnzring nusiaan (One-Way ANOVA) uay
'1/1Mfﬂummmeﬁiwwmﬁf]mgmﬂmw@‘imﬁ% Fisher's Least Significant Difference (LSD)
HaN139E Wudg L1 1Egudieyas TJI L‘ﬁl'm/loﬁ?Wﬂﬂﬂ%ﬂ?:ﬂﬂﬂﬂﬁ?ﬁ?ﬂumﬁﬂﬁzﬁm ERLRH
51.50 MsEauin sl g utieyafiauniied feuas 71.80 warduAugiudeys TUI foenuies feuay
5

94.00 Avnlunisligudeya Tul luiutueu $eaaz 50.30 Winldgudieya T ludasiaan 09.00-

12.00 W. NNNgA Faray 36.00 @13t dinlinnngnne aranfiiaans Sasay 38.50 uaz


mailto:amika@lib.ru.ac.th

Qv
Tednarsauina 1% 26 aUuy 2 nsngIAN — UIAN 2563 158

=

ﬁm’mﬁfa\mﬁﬂ%"ﬁmﬁ@mwmimmnmﬁLﬂu@ﬂumqm mm’?‘izgm fanay 33.00  lunsdld
linuumpauansansfliiinisazaeuniaussaning feaaz 77.00 fannadasnaiiamaliog
%etar 76.50 wazdAdnnfiesnisuiinasdudugiudieys T Iasianazlisaniunisdudu
gudayaiug Sesay 77.30 Seulaflilunisfudugiulieya TI wanfigeaie Sauneaiu Seuas
20.00 UsrAndualunisduAugiudeya T wudd nslddenla Saunen ﬁﬂixﬁﬂ%mmn‘ﬁ'qm
neaganRe A1dIATY uaziefuss daunislinsanydu ddscviuatienfign doyunlunisld

b4 a

gudioya T Tnsnmeaneg uszautunans Joywfunisdusugegn fe §lEunishingudd

al

A A !

azldinaaenlalunisdudu doyuifunislduinnsgegqn Ae Aannawmeinliitinisdudu
= < A a o 1 ﬂllﬂl A ¥ v 1 o
fagruidalaiiieane waznani1s3de wud nnsldRenlantsdudugiudeya T uansineiuy

Tidsvansnaunnsaiuasnndesiuannfgundall

ArdAn: AITtingans giudieyanssttinnsansnimning nisdudugudeya

Abstract

This survey research had the following objectives: (1) To study user behaviors using the
TJI database; (2)To compare the retrieval effectiveness of using various conditions for searching
the TJI database; and (3) To identify user problems in using the TJI database. A sample
consisted of 400 library users who used the TJI database at Ramkhamhaeng University Library.
The statistics used for data analysis were frequency, percentage, mean and standard deviation.
One-Way ANOVA was conducted for hypothesis testing, and Fisher's Least Significant
Difference (LSD) method was used for pairwise comparisons.

The study showed the following results. The majority of the TJI database users in the
sample used the database for assignment report writing (51.50%). They learned how to use the
database by themselves (71.80%). and performed searches by themselves (94.00%). In terms
of usage frequency, it was found that (50.30%). of the sample used the TJI database with
uncertain frequency. The majority (36.00%) used the TJI database during 09.00-12.00 hrs.

Members from the Faculty of Law were the major group of users (38.50%). About one-third of
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the sample (33.00%) expressed the need for the most current bibliographic information. When
users could not find the needed articles, (77.00%) would seek help from librarians. The majority
(76.50%) required articles in full text, and (77.30%) required a separate screen for searching the
TJI database. The most used access point for article searching was by title (20.00%).

The study results of the retrieval effectiveness of using various conditions for searching
the TJI database indicated that the use of title search was the most effective, followed by
keyword search and author search. Using Boolean search operators was the least effective.
Overall, the problems of using the TJI database were at a moderate level. The most common
problem of searching was that database users did not know which search option to be used.
The most common problem of using the services was the insufficient speed of computers. The
hypothesis which proposed that the use of different conditions for searching the TJI database

gave different retrieval effectiveness was tested and confirmed.

Keyword: Periodical Index, Thai Journal Index—TJI, Database Searching
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LLuumummfauimﬁmﬂﬂ@iuﬁq@mﬁqLﬂuﬁ’ﬁmﬁy@ﬂmnumuﬂhuLL@ﬂwEmﬁu Phillip Fund
Supermart ‘ﬁ'mﬁﬂ@ﬂﬂummﬂﬁ;\amwwmﬂmmﬂ?‘umm AENIANULLLAZAIN 360 AU LAY
NN1T3ATEIimanI NN U Esamn fae T sunsuduiag

Han1sdvadsangdn INLm@mmzﬁ”uﬁuﬁﬁqmmemwizﬂfﬁ”@ﬂmnmw
tunednaladu Philip Fund  Supermart  wevfuilnalulanngamnuniunsuazlFumma
ﬁﬂ?uuﬁﬁm*mmmﬂﬁmﬁuéﬁmﬂ@L%qﬂi:ﬁnﬁmﬂummﬁﬁ SANaaRRAT AnlA-aumas )
98.44, ANeANRATE (df) 59, A1 CMIN/Jf 1.67, A1 GFI 0.96, A1 AGFI 0.93, AMRMR 0.05, A1 SRMR
0.05, A1 RMSEA 0.04 wazAfdudszAninianaansal 0.70 waasinfaullsanunsnedune
Aanutstsauresnauitladenasmuanlifenas 70 aglidnnannseladenamusan

1 a o a v o Y g ¥ v
uualnaledu Anannansitunisiiflselond uazdiuaanlianela

o Q s o v I :/I dlgl U
AdATY: newuman Nadussrlemd Adnsslage  Tuwaaunislaseaing

Abstract

This research was aimed to develop a causal relationship model of purchase intention
mutual fund through application Phillip Fund Supermart of consumer in Bangkok and
metropolitan region and to examine the consistency between the causal relationship model
developed with empirical data. The variables consist of 5 latent variables, namely Application
Content, Perceived Ease of Use, Perceived Usefulness, Trust and Purchase Intention. This
research is a survey research. The sample group is 360 people who have purchased mutual
fund through application that live in Bangkok and metropolitan region. The tools used in the
research were online questionnaires by analyzing the causal relationship model with the
program.

The research results show that causal relationship model of purchase intention mutual
fund through application Phillip Fund Supermart of the consumers in Bangkok and metropolitan
region, which is modified to be in line with empirical data, with good statistics, Chi-square

statistics (}f) = 98.44, degrees of freedom (df) = 59, CMIN/df = 1.67, GFI = 0.96, AGFI = 0.93,
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RMR = 0.05, SRMR = 0.05, RMSEA = 0.04 and the forecast coefficient is 0.70. The study shows
that the model variables can explain the variance of Purchase Intention mutual fund through
application at 70 percent. In conclusion, the Purchase Intention mutual fund through application

resulting from the Perceived Usefulness and Trust.

Keywords: Mutual Fund, Perceived Usefulness, Purchase Intention, Structural Equation

Modeling
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