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Problems, Assessment and Management of Information Technology Risks in

Small and Medium Enterprises (SMEs), Nong. Khae District, Saraburi Province
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Abstract

This research aimed to study the problems, assess and develop information technology
risk management approaches of small and medium enterprises (SMEs) in Nong Khae District,
Saraburi Province. The ISO standards/ IEC 27001 was applied as a conceptual fundamental for
developing a research framework. The questionnaires were used as a tool to gather data from the
200 SMEs. Multiple linear regression analysis and logistic regression analysis ere used for
hypothesis test. The study found that most of the SMEs experienced problems with risk
management in terms of data, hardware, software, personnel and networks at a high level. There
were high opportunities at high risk of being attacked and changing financial/accounting data of
the companies would be occurred in the SMEs; including the use of accounting report data to
identify problems in the business operations of the company. The study also resulted that there

were probabilities of a lack of assessment in the use of inappropriate backup devices and
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computer equipment and its peripherals of employees; which would affect the business
performance of the SMEs at a high level. The hypothesis test indicated that the information
technology risk management problems had an influence on the opportunities and impacts of the
risks to the business performance. The test obtained 26 influencing models. The information
technology risk management problems, including the opportunities and impacts of the risks, all of
which are likely to affect the information technology risk management approaches in 5 areas: risk
reduction, risk sharing, risk avoidance, and risk retention. The test generated the 47 probability

models.

Keywords: IT Risk, IT Risk Assessment, IT Risk Management, ISO/IEC 27001
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ifayumIuLAaINg (Personnel Problem)

o 1= > > A 9 A oy o o -
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ladarunsodiudgeszuuliiiuninaaiufinoutindeinana asianuidaeiazgniang
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REI3 | szAunansznuzesnisznanistsuifiupanuidasdsnansenusanisidginanidisasiioya
dn
nliignsias

REI4 | szdumansznuzasniszanisdsziiuanudaslunisldglnsninenfiameiuazgiinanl
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AaA LAt AN TAUNA WATABUN 4 LUINIIN1IANITANNLAELNINATLIAT AN TAUNA TAsILLNTA
Asauaaniilu 5 52AU (5 = seAunniign 4 = szAunan 3 = szAudiunany 2 = svautlen 1=

seAUtianNgn) ANNNIATIATRIRLATY (Likert, 1932)

A) NTATIARDUAUNINLATAINAIRE

'
a o a

ﬁf; gNAAALAINNINLN AT TATIA319 (Construct Validity) WAZITLIeNN (Content Validity)
1a9uULaaLN Tnensaangmaiuau 5 v Hlianne1wAzinmagauAuIENasAanaIn

NI NIATR AR TANgenAdeT (Indexes of Item-Objective Congruence %3@ 10C)
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1HAwinAy 0.83 FailuAftsddnuuugauniuiauiiesassialudlasaiuaniion lussAugs
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y o n e oA I . e la e .
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Tuszaugs arnnsni Il liiflwAsesdialunisifiusmussdeyaainngusetngls
1) mMsiiusiusantayauaznsiAszidaya

tnaeldmatiansguenatnglngldvanadiuuiiaziilu (Probability Random Sampling) uay

] o

qurinatineuuuiuszuy (Systematic Random Sampling) A98N13ATMUAGHUNILILALLFENTIY 398
wile ufautinlszaanseeniiugae) ax 5 aduwin i anduguiaenuisausn aaumioesies) 1
o 1 dl o b % a o :; o/ 1 o/ 1 % o ]

duaindasfinuualiauasy 200 U3 anduuanuuudaunislildingusaatinafaenisings

Aaeifalee d9lnUsTUL Google Form  WaT WUUASA Google Form Aluamuunediannsaiing

%

Wadelddingusiaetne IAfunuuasuninAuaIwow 200 a1fu (3e8az 100.00)  deyanls
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annuuuaaunngRdatin B edisamatian1eatifluy 2 nquatia Ae n) adanssiwn THun
NIPANUIDIANTREAY ANLAAY WATANDEUUUNIATIN kAT 2) ANAE19E MHun n1sdinsyid
ns0AneLELAULLLING (Multiple Linear Regression) {ReNAARLANNAFIWA 1-26 LATNNITATIENR

Annanaaladasn (Logistic Regression) tenAgeLaNNFAgIuN 27-92
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v
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12 Fumiaud fszneunsdaulue)diuinnsiinui biiemesenisinsegnse]
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1.3 auransuaf: gilsznaunissrydinisanadivangensdus fuazszuudisnisg
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1.4 fuyaaing: nmersuandinemalunslisiaiwlunisdnfessuuansawnea (PP3)
nsdnausuliinaagnislinuglnsnineniamaiatnagnéieslaands (PP4) iluan 2 anndlym
dnftyReniuypains TiEmEemjumanamenenalunsdanig (X= 3.86, S.0.= 1.28 uaz X =
3.65, S.D.= 1.25 ANATAL)

1.5 smuazedie: nsaanisraunxilesiuyaaaniauenidinfaesatnaaest i
(NP2) uaz n9ngliisnsaumaiidsn linisudsaseniih lunsdenwaniasetng (NP3) (X = 3.87,

S.D.= 1.17 W8z X= 3.60, S.D.= 1.24 ANNAIAL)



Q/
Te@mnarsquuna 17 25 atiuii 2 nsngaas - sunan 2562 19
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ABSTRACT

In this research article, the researcher compares (1) information-seeking behaviors in the
performance of Fiscal Policy Office personnel in the aspects of the level of the position held and
work experience; and (2) information needs for the performance of the personnel in the aspects of

the level of the position held and work experience.

In this survey research inquiry, the sample population consisted of 144 personnel

employed at the Fiscal Policy Office.

Employing a questionnaire as a research instrument, the researcher collected germane

data in December 2018.

Utilizing techniques of descriptive statistics, the researcher analyzed the data collected
in terms of percentage, frequency, mean (M), and standard deviation (SD). Hypothesis testing

was conducted using the one-way analysis of variance (ANOVA) technique. Moreover, the F-test
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was used to test differences, while the least significant difference (LSD) test was utilized when
differences between populations became significant so as to identify the populations whose Ms

differed at statistically significant levels.

Findings are as follows:

The highest proportions of the sample population were females employed by the Tax
Policy Bureau at the highest level. Operational positions were considered to be at a higher level

than other positions. Work experience most frequently ranged between one and five years.

When considering information-seeking behaviors, it was found that the personnel
exhibited information-seeking behaviors in accessing the Internet at the highest level. The
personnel used the services of the library of the Fiscal Policy Office at a level higher than 90
percent. However, the information available in the library was minimal and was thus insufficient for

their needs. This factor brought in its wake problems and obstacles in using the library.

The M for the information-seeking behaviors of the personnel was overall exhibited at a
moderate level. They most frequently used information sources in the form of individuals. The M
for their need for information was overall evinced at a high level. When considered in each
aspect, it was found that the aspect of the language of the information displayed the highest M

and thus ranked first.

Insofar as concerns hypothesis testing carrying results at the statistically significant level

of .05, the following was found:

(1) The personnel who differed in the level of the position held exhibited concomitant
differences in information-seeking behaviors and information needs in the course of performance.

This finding was in consonance with the set hypotheses postulated for this investigation.

(2) The personnel who differed in work experience did not evince parallel differences in
information-seeking behaviors and information needs in the execution of performance. This

finding was incompatible with the set hypotheses posited for this inquiry.

Keywords: Information Seeking Behaviors, Information Needs
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AdIATY: nadunyaNn1sBey NslFauiiaunN edauAnE Kahoot

Abstract

The purposes of this research were: 1) to compare undergraduate students’ academic
achievement in ASEAN Studies between Kahoot game-based learning group and traditional
learning group; and 2) to compare their academic achievement after learning through Kahoot
game-based learning activities with a criterion of 75%. The posttest-only control group design
was used by collecting the data from Pathumwan Institute of Technology students who enrolled in
1111004 ASEAN Studies course in the first semester of the academic year 2018 which were
divided into one experimental group (Kahoot game-based learning group) (n= 19) and one
control group (traditional learning group) (n= 12). Research instruments consisted of the
achievement test and plans of learning activities. The data was analyzed by using independent t-
test and one sample t-test. The results showed that: 1) Academic achievement of Kahoot game-
based learning group was statistically significantly higher than traditional learning group (p-
value< 0.05); and 2) Academic achievement of Kahoot game-based learning group was

statistically significantly higher than the criterion of 75% (p-value< 0.05).

Keywords: Academic Achievement, Game-Based Learning, ASEAN Studies, Kahoot
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The Causal Relationship Model of Unified Theory of Acceptance and use of
Thechnology Affecting Consumer Behavior of Weloveshopping Applications in

Bangkok and Metropolitan Region.
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ABSTRACT

This research aims to develop a relation model in cause of the acceptance and the
use of technology the have effect on the use of Weloveshopping application of the customer in
Bangkok and perimeter, and to investigate the consistency of the cause relation model that
developed with the visual information from the questioner 443 people by using the convenient
sampling from people who has experience of using Weloveshopping application. The tools that
has been used to gather the information is the online questionnaire with the 7 measuring level.
The analysis has been done by using structural equation model with the finished program. There
are 6 components of the research model which are 1. Performance Expectancy 2. Effort
Expectancy 3. Social Influence 4. Facilitating Conditions 5. Behavioral Intention and 6. Use

Behavior. The result from the cause related model was consistent with the visual information by

having statistical values Chi-square (X2) =279.14, df = 174, CMIN/DF = 1.60, GFI = 0.95, AGFI =
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0.93, SRMR = 0.03 and RMSEA = 0.05. The direct influence and the indirect influence of the
directive coefficient were statistical significantly. The research result can point out that the willing
to use is the factor that can Behavioral Intention to using Weloveshopping application the most
and Effort Expectancy for using Weloveshopping application as the next one to Use Behavior of

Weloveshopping application.

Keywords: Structural Equation Model, UTAUT, Application, Use Behavior
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Abstract

This research aimed to study a) influence of Thai small and medium enterprise
backgrounds located in Nonthaburi province, social influences, and supporting factors toward
perceived ease of use and benefits of cloud computing in their business processes; and b)
generate appropriate  models (equations) of the cloud computing in the processes.
Questionnaires were used as a tool for gathering data from the 178 samples who completed and
returned 157 questionnaires (88.00%). The multiple regression analysis was applied to test
hypotheses. The test resulted 49 models. These models were consisted of two clusters: social
influence factors (subjective norms, image, job relevance, output quality, consequences after
use); and supporting factors (ability to use cloud computing themselves, recognition of external
control, anxiety, playful using cloud computing, perceived enjoyment in use, utility of cloud
computing). The two clusters influenced the cloud computing adoption in the business processes

of the SMEs at .05 statistical level (R2 demonstrated values between.008 to .544).

Keywords: Cloud Computing, SMEs, Technology Acceptance Model
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SN1 | ulaunetlszmalne 4.0 ve9¥guna Hdauilianutlszneunisingulanu
lunnslfeunanafmanians

SN2 | AonndTeAeaesguts Hdawinlianulsznaunisindulalisunasreniians

SN3 | fusunaidauiniinsldnuaanadaeniion

SN4 | wiszauniaiy/naenauldiusivayulianiudszneunislfenaandrauian

IMG1 | Aanadpaxiafsin N waneaizesanulsznaunisg tnawiu viae milesuds

IMG2 | aanadpaNiinfiarinliian ulsznaunisléiuniseeniuludinm

IMG3 | paaspanRafeinlitan1ulsznaunsinwaneaddsdysneadluniailusouuy
Wiurinia SMEs vialy

REL1 | aanadpaxiiofialludoudAnydouniialunsaiuumunssuaunimiegsnazes
kA
Kiszneunis

REL2 | AanndpaninBeilanuaennfesiudunaunsinganasu

OUT1 | wadnitfiannnisldauaatadaeniions Dedluimadntsz@naninaesaniy
lsznauns

out2 | maawdannisldauaaisreniiana linelifatlymlas

ouT3 | msldaupanadaaniiafs Aanistszgnsnassaneiifalszansnmuazilsz@ansnug
niwan

REST | anwtlsznaunisBiumuiislulszaunisainislisuaanadaaniiafis unaniu

dsznaunisaw] lunnagsnagratnssimeniu
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RES2 | anuilsznaunisanunsanszangeddnd1ng annislinuaaiadaeniiama

o °o o o - O = S 9
Nlszaunadialies UAAY a9ANT LL@%@GWUH@‘L&“} NHANULINILDY

RES3 | nsliuaarspeniamclunsingsnssy Winaansideuanunaniulsznaunis

RES4 | annuilszneunsluigumanazasunefeanimsueianuduaiuazangnisa

lunsldaupaaspanfiafelunisiigansss

BI1 fsznaunisiianunslaldeunaiadaeniofisiely

B2 | fuszneunisliviuaanadaaniiaiclunisinganssulurium

USE | aruswdalueifilszneunisldeunaadaesiofisiadu

@ﬂﬂgﬂﬁl 1 %Lﬁudﬁﬁmuuﬁgmmmfﬁh 15 ANNAFIUNAN UAT 52 ANNAF e il
H,: nsaszuiniivaadelunisldanuaaiasaaufiafis (PEOU) Hanswasanisnsemin
tadsrlemllunsldaussuumaindpania@a (PU)
H,,: PEOU1, PEOU2, PEOU3 uay PEOU4 Hananasia PU1
H, ,; PEOU1, PEOU2, PEOU3 uay PEOU4 Havinasia PU2
H, ,, PEOU1, PEOU2, PEOU3 uay PEOU4 Havianasia PU3
H, , PEOU1, PEOU2, PEOU3 uay PEOU4 Havianasia PU4
H,: nagaszuinivanndnalunisldeuaaiafaauinfis (PEOU) HaviswasalanaR
L‘ﬁ'mﬁquﬁﬂﬁﬂumﬂ?ﬂmuﬁmqﬁﬂ@uﬁqﬁq (Bl)

a

H,.: PEOU1, PEOU2, PEOU3 waz PEOU4 fanswasia BI1

H,,: PEOU1, PEOU2, PEOU3 Uay PEOU4 Hananasia BI2
H,: nsmszuinfistlsyTanilunislfuaaiadpreuiofs (PU) favanaselnARRTL
nAnssnlunsldeunatdaeniam (B1)
H,,: PU1, PU2, PU3 uaz PU4 Havianasia BI1

H,,: PU1, PU2, PU3 uaz PU4 PU Hananasia BI2
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a dl o/ a ¥ aa a 1 a o v
H,. lanARneaiungAnssnlunsldanu (Bl) Nananasenginssunisaeniulunisliau
Tusuanuautaluanisliaanaspaufiafelun1sigsnssy (USE)
a a o % v U % a aa a 1 o K L8
H,: 8nswandsanfiiun1sndesnNngnensas (SN) Navanasanisnseuinnasslomd
Tuns e uaaispanname (PU)

a

H, ,: SN1, SN2, SN3 uay SN4 {avndnasia PU1

=

H,,: SN1, SN2, SN3 uaz SN4 Hananasia PU2

a

H, 5 SN1, SN2, SN3 waz SN4 Hananasia PU3
H,.: SN1, SN2, SN3 waz SN4 Hananasia PU4
H,: 8nBnanisdsansunnansnl (IMG) Hansnasanisnszmindelsslomilunigldeu
ARNIRABNNIFN (PU)
Hy,: IMG1, IMG2 uaz IMG3 Hantwasia PU1
H,,: IMG1, IMG2 uaz IMG3 Hanswasia PU2
Hy4: IMG1, IMG2 uaz IMG3 Hanswasia PU3
H,.: IMGT, IMG2 uaz IMG3 Hantwasia PU4
H,: Sndnanedinndnuamiaadesiuay (REL) faninasenisnszmingesslomd
Tunsldaupaidaaniag (PU)
H,,: REL1 waz REL2 Havndwasia PU1
H,,: REL1 waz REL2 Havndwasia PU2
H, . REL1 uaz REL2 Havanasia PU3
H, . REL1 uaz REL2 Havndwasia PU4
Hy: 8MBNaNINAIANFIUAUN I NIBINaANS (OUT) Hanswasianisnszminfisysslamd
Tunsldaupaidaaniam (PU)
H,,: OUT1, OUT2 uay OUT3 dAdvdnasia PU1
H, ,; OUT1, OUT2 uay OUT3 Havianasia PU2
H, ,; OUT1, OUT2 uay OUT3 Havianasia PU3
H, ;. OUT1, OUT2 uay OUT3 Havianasia PU4
Hy: BVENANAIANELNATIR ATUMAIaN T 1 (RES) Haniwaman1smszminge
Uszlgailunisldanunanasnanngsa (PU)

H,.: RES1, RES2, RES3 uaz RES4 Havswasia PU1

H,,: REST, RES2, RES3 uax RES4 Havawasia PU2
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a

H, .. RES1, RES2, RES3 uay RES4 Havianasia PU3
H,.: REST, RES2, RES3 uaz RES4 Havinasia PU4
H,,: Tadaaduayusirunislinainsnaniamesfaanuias (CSE) Henswasanisnsemin
e udreluns e upa1afpaniiaza (PEOU)

- CSE1, CSE2, CSE3 way CSE4 Havinasa PEOU1

10.1°

H
H,,,: CSE1, CSE2, CSE3 uay CSE4 Hantnasia PEOU2
H,,, CSE1, CSE2, CSE3 uay CSE4 Hantnasia PEOU3
H,,.: CSE1, CSE2, CSE3 uay CSE4 Havianasia PEOU4

H .

o TadeaduayunisfuinisaouanaInaneuen  (PEC) Nanswasianisnszutin

aANda lunslEauaaIfpaNiaRe (PEOU)

H,,,: PEC1, PEC2, PEC3 uay PEC4 {avianasia PEOU1
H,,,: PEC1, PEC2, PEC3 uay PEC4 {8vBwasia PEOU2
H,,, PEC1, PEC2, PEC3 uay PEC4 {8vBwasia PEOU3
H,,,: PEC1, PEC2, PEC3 uay PEC4 {8vBwasia PEOU4

H,  tadaaduayunisfuiisaanunaesdalunisldeuaaiodpenfiafis  (CPLAY)
favinasanisnszminieanudrelunisldupaiafaaufiafe (PEOU)
H,,, :CPLAY1, CPLAY2, CPLAY3 uaz CPLAY4 {avianasia PEOU
H,,, :CPLAY1, CPLAY2, CPLAY3 uaz CPLAY4 {avisnasia PEOU2
H,,, (CPLAY1, CPLAY2, CPLAY3 uaz CPLAY4 Havsnasia PEOU3
H,,, :CPLAY1, CPLAY2, CPLAY3 uaz CPLAY4 {avianasia PEOU4
H,; tRdsadiayuiiuaaiainniea (CANX) Hanswasanismszminiisaanudne
Tuns e uaaiaspauname (PEOU)
H,, , :CANX1, CANX2, CANX3 uaz CANX4 Haviwasia PEOU

H... :CANX1, CANX2, CANX3 hay CANX4 Hananasia PEOU2

13.2

a

H.,, :CANX1, CANX2, CANX3 uaz CANX4 flavanasia PEOU3
H.,, :CANX1, CANX2, CANX3 uaz CANX4 flavanasia PEOU4
H,: tadaatduayufiiupanmdamanlunisldauaaiofnaufiong (ENJ) Jansna

santsmssutiniemaNdns lunisldauaainsaaNfaRne (PEOU)
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H,,,: ENJ1, ENJ2 uaz ENJ3 Handwasia PEOU1
H,.,: ENJT, ENJ2 uaz ENJ3 H@vswasia PEOU2
H,.,: ENJT, ENJ2 uaz ENJ3 H@vswasia PEOU3
H,..: ENJT, ENJ2 uaz ENJ3 H@vswasia PEOU4

a '

H,.: Tdpauayuiruassalselaminzesnardnnaniiofis (OU) Hanswasanisnszuminga
Asdne luns e uaataspannase (PEOU)

H,,,: OU1 {@nswasia PEOU1
H,,,: OU1T H@nswasia PEOU2
H,,,: OU1T H@nswasia PEOU3

H,..: OU1 H@nswasia PEOU4

[

LATRINRIAE

o o

= A4 9y o 4« = o Y
ARunauLLUgaunane MidueTasialunidalaglunuuaauniulsznaufae

34

'
a '

v o a o o d‘da o & a a b d’ v o
faAanuneonuadenidninasanisueniuaaiafrenioferecglsznaunis SMEs GadiaA1anu
wanilFFuniIngagauANiag (Validity) waludelaseainauazition Tnefnsennqgm 5 v
b4 o a v a o 1 o A b4 1 ¥ o o
wdaanansdsziiuanninssgugmllAuamaAtdeiannaenafesszudneliadnnniy

o

Truseasdnigide MEArdativindu 0.96 aaniiu i luneaeuiungusiaetne 49w 30 AuLeN

dl 4 oy o ° . s 2o o C oA 4 o
WamRaaLUANTasu wiatn ldAuaunAdulszdnasaniaasasautianuanlAiAudasii

< &4 o & o o
80 TanadiANTesiu Iz ALge

nmsiiusILsINtaya

o

gadentnuangusaadg Ineligns Yamane (1973)  aananuaulszrInganuau 1,934
918 (NI19991URAAIUNTIN, 2560) NIALANNITENU 95% WATATNARTALARDY 5% HHIUIA

Fating 178 918 Tnnsquenatinguuuianzas (Purposive Sampling) Tl7gilsznaunns SMEs ane
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daninda Aandanunys  TnauwanuuuaeuaINE W Google  Form  @efadulinnnshnseiy

o

P o T P o . & A
ﬁ;ljﬂ?zﬂ’m_lﬂ"]?V]']\TIV]?ﬁWVﬂuLU@\?muﬂﬂquzuqﬂ\i Link WaZankUUaaunid wazadnunnuleny

filsznaunisficumuies TAuuusaUnINNAUAL 157 atil (88.00%)

AYRAUNLANNNIGIAE

a cY dlsj 1 Y ! 1 = a a o
AMNNITUATICNTBYALLAIAY wumQﬂi:nﬂumimu‘mmﬁﬂmmﬂuqiﬂﬂugﬂ LTSN

v v
o '

117 (45.20%) Tugduusugaianistinag (45.20%) dvuaanzidausaus 5 druuimaullus i

q

20 11U (72.60%) AHRAAN1TNIWAL bAY 5 T (32.50%) wazlatuauniineuiiasndn 50 AL

P2

(74.50%) Wik §ilsznaunislitanudndnylunisldauaatafaaniiafeuuuanssne (72.00%)

denstariuglnaniine dussuuesatnadumefiinanANFaInIselsznaunis

£2
o

P a & o o o Ada a ] o - a a | @ P =
m']uﬂ']']llﬂ@]L‘WL&LﬂEl')ﬂ‘]_lﬂ@qﬂmm@mﬁW@m@ﬂq?ﬂﬂN?Uﬂﬂqqmﬂ'ﬂNW']ﬁN LLU\?Lﬂu 3 AU ANU
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neafunismszndnnelsslaad uazpnudrglunisldaanafpeuiafaieiindszansninlunisin
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990934 {iUsznaunisannnmaingsnssuluiui lnaradsudafilsznaunisiinnsldeussuy

AANFABN R IR 8 Foluasedy
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2. Angwandian §adanudnfilsznaunisdauluniiiudoaluszdunnniiaady

a

UIUNTLAILAUIN

v

IS4
slgdseneunns

>0

d‘i/ a a g o va A 3 a a
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Re e

azdsnanuazin liinanansaizesaniulsznaunisglaaisu ey ilaguds

=

Aunuandtaatafaaniafviudud A douniialunnsanfiuauaunszuaun1Imegsna

=R

23°¢

dsznaunisatunsadseynaldunatndnaniinfsliatnsaannfasiuenuilaqiiu naliinie

UsrAninnuazilseanauaniiluiasm

va o '

3. tlaqgguuayunIsiduaa1aaaunaba fidanudngusenaunisdauluniviugon
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TuszAunningaiulssiaundnfilseneunislindanazliaatadaaniiofie vedsannsaliauls

a L
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a

& a = o 26 ¥ ' XK ' ¥ a o o-allal a a a a |
ARIYAARNNIAITINN 1 lE e udneay deliiianadninldsc@nsnin/lsz@nsnace
anuilsenauniailuatinennn uazfilsenaunisfanudiaataspeninfauiuudmanssunaenie

ANNNTDRAUANBIFRLBUNsznA g 4.0

NANITNARAUANNAFIY

a

fRdelinnsinszinanes dadunuunylunmageLANNR § NS RN AILUL (ANN13)
1998nBNANITHENTULAz AR IIRAaNAaR L Tunsyuaunmegsfiages SMEs Tudsudauum]s

yaa o o v va o v v d’j b4 a & a Y
1575 Enter Tunnsunsaudadinannng Eﬂ%@ﬂiﬁ‘l’]ﬂ@’ﬂu‘ll’HMﬂ@\iL‘i.l@\‘]ﬁlu"ﬂ@dﬂ’]?%ﬂ?”l&ﬂﬂﬁﬂ@ﬂL“NL?N‘L&

v
aa o A o o

WULINRNNAAL (A3de Wasad, 2548) Al

1. mevaaauANdNudnieluresdeya (Autocorrelation) TA8Ran20UTiA" Durbin-
Watson %'wm@gjiwdw 1.5-2.5 WANIIN gﬂ‘ﬂﬂ;!@L%x‘iﬂ?t’ﬁ/ﬂﬁ‘ﬁlLﬁU?QUi'JNN’]‘WﬂﬂZ\iNﬁQ‘ﬂE”N
Taifipanuduwugnialu

2. M399RALANTIZIIN (Multicollinearity) 2a9sauilsneansal lfAnlawiu (Eigen Value)
vasfautlanensalladifiu 10 luyndauls uansdrfaudswainsnlifudarsdetuuasiu/laif
ANNAUNUETIU

3. mq@mumwﬂmmmﬁ'@uﬁﬁmmmmmm‘d(Residuals Statistics) WUIAN
ANNHAAALAROUTLA AN TNENNT0T T 1) Hn1guanuadsuulnR - 2) TANLARLWINTL 0 way
3) fAnuulslsound

nantsasageusanatndulinudennas (Assumption) 284n153LATLnAneELTUEY

wuunymnisenng

£
o b4 o K o

Heanlun1sideiiannfg unfiomaasuanuaunin (52 auNAgw) §ideasinaus
> - 4 a4 T a A eme
TUREUNINARBLANNAFIUA 3 (anNFgutend 3.1) lwietnalesiy douannfgiuau §3ds

UNLAUBRNILANNIVER A LLUTN b I1T
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ANNFAFIUN 3.1

| a

o K A & a A a ! a a o
H: nismseminiedsslanilunisliciuaanadaauiafcldianinasaianaminaaiy

0
a PRIy 1% '3 a a °
quﬂﬁwﬂ[ﬂ\ﬂ@i‘ﬁ\‘i’]%ﬂﬂ’]')@ﬂ@NWQm\ﬂuﬂ’ﬁ‘Vﬂﬁ:ﬁ‘ﬂﬁ‘ﬁ‘N

a

o K A & a Aa a ! a a o
H nasaszuinivdsslanllunisldsuaainsnaunoAeNansnasAaLanARLINLI L

3.1°

woanssnnsslalinuaanadaesiofislunimingansm

A13197 1 N13ATaaaUAINNANNuiN1eluA9189 (Autocorrelation)  AR4NNANUTILANTNIN

FaouAaiunaafufawLstiads PU1, PU2, PU3 way PU4 Aiasautls BI1

2

AL R R Adjusted R Square SE Durbin-Watson

est

1 .738 .544 .532 .63402 1.781

Aautlswannsal: (AAsh) nwsasdussuuna (PU4), azaansanida (PU2), davnugnfiadusiugii

(PU3), deliNNLs=@nEnan (PU1)

pawilsinaua: vinudaanusalaldszuusialil (B11)

AMNAN9NA 1 AzWUdIAY Durbin-Watson Wil 1.781 @9agsendng 1.5-2.5 uanedn

]

v o -8 o
oy iAuduiusnalusdales

A137197 2 HANIMIRRAUANIIEIINTRIaLLsTTadE PU1, PU2, PU3 way PU4 iasiautls BI1

pauuy| [R  |A1lawdu| Condition dndaumnuuilssau
Index |(A1me?)| PU1 PU2 PU3 PU4
1 1 4.913 1.000 .00 .00 .00 .00 .00
2 035 11.787 98 .02 .04 .05 01
3 024 14.355 .00 15 18 65 .02
4 015 18.047 .02 .00 23 26 85
5 013 19.444 .00 82 54 .04 12
pawilsinauan: vinuiausslaldszuusald (B11)
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dl 1 o o o K v & a a
AINA13197 2 wudasaudsiladanisaszminiedsslagillunasldeussuunainfnan b

v
IS [

FAladuin 10 WuAe sawdsnansaina 4 fa Il Auduiusiuesvise lilaninzson aadluld

AINReulINIFRATIEENIINANBLITINY

AN91990 3 HANITAIINGBLANNAAIAAALUNNAAINNITNENTO (Residuals  Statistics) BNENa

Aa9saLLs PU1, PU2, PU3 waz PU4 siasiauwils BI1

AGNER ANGNER X S.D.
ANTNENTDS 1.5850 4.8321 3.8968 .68401
mmmmmmﬁ'@u -1.66804 1.47180 .00000 62573
AmensnfinnIgIy -3.380 1.367 000 1.000
mﬂmmmmﬁ'@ummgm -2.631 2.321 .000 987
saudlsinaut: vihudanuslaldszuusely (B11)

ANNANTNTN 3 NUIALDALUBIANNNARIALAADLANAINNNIINENNI0S (Residuals Statistics)

1 o dl | v dy v a 'S a Y
wiriy 0 Fefluldmudennaaiiasdivaans bATIEUDANDEILTLAULLILINY

=

fAdulfnmaseuaiuaainpdauiiinannianensaiansnaaessiautls PU1, PU2,

PU3 WAz PU4 siasauls BI1 wuqnflAANtinaziily (Prob.) wanwadilni Aansunannnigdeasia

'
I

sasdryanunl O Indidunsamues fagil 2

a

0.

gﬂﬁ 2 ﬂi'W\lmemﬁmifmu‘ﬂuﬂﬂﬁmmmmﬂmmLﬂﬁaummgﬁuﬁLﬁmmnﬂ’]iwmmaﬁw?ﬁwm

Aa49pauLls PU1, PU2, PU3 wax PU4 siasakls BI1
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v
o

ya o Yy 4 da e A N
AMNUURI glAnTaagauANAaIARReRiiiAaINNITnansaiinlAnuulsdsauaed

v 1
= = dslﬂyd o

sl angLn 3 azfiudinianszansresazunumilewazlfisrdu 0.0 Hnunlndinasiuuaziiluiu

T ! 4 o I~
AVALNNUNN LAAIIIANARIALARDUNANLLTIUAIN

]

Q@O WD O ©

o
1

© co@mooo
© @ emo

@mo

0 oooDo

5U% 3 Scatterplot LAAIANNANTNITBEIANINAAIALARBUTIIIAAINNNINENIOIANENS

Aa49pawLls PU1, PU2, PU3, PU4 sagakils BI1

nﬂl a o :/l v &V 1 | d‘
annisataadauaulanisiiassinaneaavualudinediu wudniuldnuSeuwle

o

Nnisenis §IdpAspsragauaNdNiuiiEuduszudnedaudsady PU1, PU2, PU3 uaz PU4 Al

v

saus BI1 lauaanssesialii

AN3NN 4 N19R3R @R UANNNANNUS IO Eussudnesaulstads PU1, PU2, PU3 wax PU4 Ay

piatils BI1
NAFIN LA
. - ALRRfE
AL ANKsisu | asmadse s e F p-value
s e NNNAIADY
SNNNAIADY
ADADAE 72.052 4 18.013 44 811 .000
1 PNARNAAARU 60.297 150 402
EREY 132.348 154

pawilsinaua: Aousalaldszuusialil (BI1)

Aawdswennsal: nwsasnilussuua (PU4) |, avaansanida (PU2) , HAdnugnsiasusiugn (PU3),

e ANLZANTNIN (PU1)




Q/
Te@narsquuna 17 25 atiuii 2 nsngaas - Sunan 2562 99

Yy aa

AN NN 4 faseldatAneden F lunimedauaadduiusidaduaassionils PUT,

al

PU2, PU3 waz PU4 siagiails BI1

H,: fiautls PU1, PU2, PU3 uaz PU4 Tdiaonuduiusidadunsaiusouls BI1

H,: fiautls PU1, PU2, PU3 waz PU4 HAonuduiusidadunsariusouls BI1

AINAFNAENLINAT p-value Baendn .05 waneasawlls PU1, PU2, PU3 uay PU4 slasa

a o

utls Bl Apanuduiusidadunseiusauils BI adreliladnAnyn1eadian .05

F19797 5 N3 AneLEaNNanaNIaianEWaTetsauLls PUT, PU2, PU3 uay PU4

siasiaulg BI1

ALUTANENR B Std. Error B t p-vale
(m‘qmﬁ") 773 244 3.169 .002
PU1 046 .091 047 502 616
1 PU2 118 .087 125 1.353 178
PU3 153 .081 156 1.888 061
PU4 495 .093 485 5.326 .000
Fnpsi = 773; SE,, =+ 1.781
R =.738; R’ = .544; F = 44.811; p-vale = .000

ANNANTT 5 WUFNAN R = 738 Uz R = 544 asunelddntiadantsasemeindatssTamd
lunisldaruaaiafaanfionia laun mﬂﬁuﬂizaw%mwhm31n°ﬁi;?ﬂﬁmf-ifJﬂﬂ’w‘lé”nmuﬁmqrﬁT
paNAaFe (PUT) AatafaaNiiafinliinnsmngsnssuszudneidtnaduaniulsznauniailuly
atieazAINgIALEa (PU2) Aanadpaninfeii liinnsngsnssuseudnsaniutlsznaunisiugidouls
douidaiAnngniiasusiugn (PU3) ez laEnNINLEI AR R Re IR U LLTA waze1uas
Usrlamifan1snnganssn (PU4) mmméquﬁuwmmtﬁmﬁmﬁLﬁlmﬁquﬁﬂﬁmmé’gﬂsznﬂum@

o o o

1E9dmuselaldaunainsraniafasalil (B11) tisesay 54.40 atnaliadAun19admnsesy

o
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a

.05 (p-value = .000) TaeiiAdnuAAIALARRUNIATFIWIUNNINENTRAWINAL £ 1.781 WHafian904

Auls=ANE0ADaLURININENIINLIAN PUT, PU2, PU3 way PU4 @1xn3ansenngad BI1 18 sasaui

k4 1 dgl
TINANY

1 =.773 +.046(PU1) +.118(PU2) +.153(PU3) + 405(PU4)

3 v % a Y o Aﬂl [ o =K v &
anndanuudnediu  efunglddinletadanisaszuiiniedsslaailunisldarunanas
paNfiaRe (PU1, PU2, PU3 waz PU4) HAuilu 0 gisznaunis SMEs azfinganssnsalalissuy
ARNIAABNRNALANTUIWNNINNgINTIN (BI1) Mszdl 773 o e PU1, PU2, PU3 uax PU4
WINTU 1 Wdas aznn 19 BI1 WANAW 046, .118, .153 WAZ .495 Mgl ANNANGL
a q’/’ aa y v o YN v o a a o
AINNINAFRLANNAFIUAINTUR U B I9f U N szne MRS A uLLBENAS 1w

v v
o

99NYTIAY 49 FauUL (AN3199 6)

AN37197 6 FALLL (ANA1T) N38ANTLAANIAARNAIAY

sauR AL (ANNT)

1. PU1 = 1.187 +.329(PEOU1) — .117(PEOUE2) +.206(PEOU3) + .333(PEOUA)....... 1)
2 PU2 = 1118 + 345(PEOUL) + .037 (PEOU2) +.120 (PEOU3) + .267 (PEOUA) ......(2)
3. PU3 = 537+ 347(PEOU1) + .169(PEOU2) + .125(PEOU3) + .217(PEOU4) ......(3)
4, PU4 = .630 +.407(PEOU1) —.034(PEOU2) +.207(PEOU3) + .292(PEOUA) ... .. (4)
5, BTl = 840 + 353(PEOUL) — .015(PEOU2) +.187(PEOU3) + .301(PEOU4) ... (5)
6. B12 = 1.035 + .346(PEOU1) + .008(PEQU2) +.201(PEOU3) +.218(PEQOU4) ...... (6)
7 BTl = .773 +.046(PU1) + .118(PU2) + .153(PU3) +.495(PU4)......(7)
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8, BI2 = 932 +.120(PU1) + .193(PU2) +.015(PU3) +.436(PU4).... .. (8)
9, PU1 = 2.336 4+ .101(SN1) +.101(SN2) +.177(SN3) + .108(SN4) ... ... (9)
10. PU2 = 2.145 +.183(SN1) + .103(SN2) + .213(SN3) +.006(SN4)....... (10)
40. PEOU3 = 2,522 +.355(CANX1) + .015(CANX2) — .042(CANX3) - 041(CANX4)...... (40)
41. PEOU4 = 1.996 + 436(CANX1) +.105(CANX2) — 092(CANX3) + 031 (CANX4)...... (41)
42. PEOU1 = 1.252 +.307(ENJ1) +.134(ENJ2) + .231(ENJ3) ....... (42)
43, PEOU2 = 1.087 +.247(EN]1) +.249(EN]2) + .221(ENJ3).... ... (43)
44, PEOU3 = 1.627 +.162(ENJ1) +.050(ENJ2) + .359(ENJ3)... ... (44)
45. PEOU4 = 1.177 +.167(ENJ1) +.238(EN]2) + .318(ENJ3).... ... (45)
46. PEOU1 = 1.292 +.616(0U1) ...... (46)

47. PEOU2 = 1.304 +.613(0U1) ... ... (47)

48. PEOU3 = 1.762 + .496(0U1) ... ... (48)

49. PEOU4 = 1.399+ .616(0U1) ... (49)

va o

denaranisaansuwaz lEAANIFAANNIRY ATl

ANFLILTY 49 Aauuudnesin fadelAv luwmunduwiuninuandunienadesine
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ans1auanisias

v
va o o

Y v b4 4 o =3 a o & a o =
AMNUDAUNULINAU N'J"W_I@’]LLuﬂﬂ?gLﬂu'ﬂﬂﬂ?’]ﬂ[ﬂWNLL‘L&QQMQ‘]J?Z@\W“II@QH’]?'J@H U

al

n) answanwasanAdrasiansassminiass lemivesaaisaeniians lunssuaunsmegsna

NANNFINET ATFUIN Bnswan1vdian denananisnseuiinnanisldUsslamiainaanas

ABNNIASIUNITLIUNNININgINA TIRDAARDINULDAUNLTRY &919%AN AU H (2556) A0
nsldsudsslaaiannaatndmanfafisil Ao nduiusidauan ld luidniwaaaduiunisaan sy
walulad wardanudndndade@ninan1esdianiinoudndynaninganaziiesld Funisnsviu
v Y a ‘iJ v o Y v a o . ‘d‘ U
naslauannisuis deaennfesivdeAunuluiuidaaes Venkatesh, & Davis (2000) 7191
P Yy a . . = o v o ' a1 o
n13AdaLATNNgNEN9E4 (Subjective Norm) A nnsfuidnuanasauindanlunjAndinueanasld
| 16 ¥ = a | tﬂl = = o o ] [~3 1
el malulagansaumalunisdfurnu Weiatsunlunasviganssauaduton azifiudd
tadudeslungy  n1sARREAINNGNEINEY (SNT-SN4) NN13NARBLANNATIUTIN SN2
dd‘ a 1 1 1 a a 1 o K s & a a
(A uiToLAvTe9AueY)  ldlEnEnala dentsaseutiniedszlagiaasnainfnaniamg
lunszuaunimiegaia fiallenallunwezflsznaunisfiudnaanuidedesrespuaslafisou

a

Tungsndulaliaruaaindaranfiofa Tuanedn SN1, SN3 way SN4 Janswasa PU2-PU4 wh b

v v

answasa PU1 viailiflwmez SN1 (wlsunedseinalng 4.0) SN3 (f1i3%19) uaz SN4 (Nsativayw
anuiheanunaignaentulunislinuaaadaeuion) iuladadinludanagniuasulaune
Tuanginisiindsc@nsninlunisingsnssusoanisldeuaaiodneniiags vise PU1 uilady

\ietli)iRnng

m@mimmaumuuﬁgmmﬂﬁtﬁudw fladeeinengs nnanwsal (IMG1 - IMG3) d9tasa

o K Ly I '3 a a a dl 1% v ¥ Y
ﬂ’ﬁ‘[ﬂ?Zﬂuﬂﬂﬂﬂﬁ‘ﬁtﬂmu“ﬂﬂﬂﬂ’]ﬁ‘lﬁﬂ@’]'}ﬂﬂ@NW"Jﬁl\‘lluﬂﬁ‘ZU'JUﬂ’]i‘Wqﬂﬁ;ﬁ‘ﬂ@ TIRDAANDINLURALUNL

g o o

1191139812049 Venkatesh, & Davis (2000) #1971 Awansailda una AR NN A uaz il annue

nadspnliiunflsznaunisuazaniulsenaunis wanansnanadlillusiatiadaaznwudn IMG1
Jansnasa PU2 winths uay IMG2 Hananasa PU1T, PU2, PU3 luanueh IMG3 Ranawasia PU3 yiail

v v
o

aziiudnifadudes unguiliounn lii@vinasie PU4 istlidumanziisznaunisiviuinlaaninsas
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v & a a | dld o & 1 o 1 % =X 10 [<1 2 RXR a
LLZ‘]Qﬂ?\\WQﬂﬂ@NWQWQLﬂuiZUUVIﬁLL@Z@’]‘H']F;Iﬂﬁ‘ziﬂﬂ]u[ﬂ@ﬂ’]?V]’]‘in‘ﬂi?N@EQIJLL@'J Agldanflusiasiana

nwaneninfiaannislirarnfaasiafandunaaunisldeuasalunismiiganssuiugnén

doutladuclaangn A INIAE9909AUIY (RELT-  REL2) \fludqudAtydiunileuay

HAouaenAdeaiudunanlunisningsnssnlunisaAN iU uAINNITUIBNIININgINA
2 ] 1 o K s 2 '3 a a a

1995Usznaunng danasianismszurinnesslandrenislinanaspeniiamalunszuaunimiegsia

TeaanmdediUdaAunyluanuddeaed Venkatesh, & Davis (2000) A9 Ao NiRgdaanuany

|
a L3

o ! al o ¥ o K Ly A s a a
HAIUAN ﬂg’ﬂ’ﬂﬂLLﬁl@ﬁiuﬂﬂ’Z\WW]’]SLMN‘]J?ﬁﬂ'ﬂi_lﬂ'ﬁ‘"@?J[f’]ﬁ‘?.ﬁﬁuﬂﬂ\‘iﬂﬁ‘ﬁiiﬂ‘ﬁu“]’mﬂqfwﬂ’]uﬂﬂqqmﬂ@ﬂJ‘WfJ91\1

al

DR
o

defarsuninadlilusaiadaaznudn REL1 Lifnnasiefiandnase PU3 sailifunanz
filsznaunisnasdnpanaspaniafailudoud Aty luniavinganssuuazsruuiANgnfiaduaug
BgUAY t}ﬂi:ﬂfaumﬁqﬁu%ﬁ%ﬁﬁﬁjmmﬁuqﬂF”m luanizil REL2 fiaviawasia PUT, PU2, PU3 uay
PU4 me:ﬁﬂizn@umﬂﬁudﬂmmwmuLLé’qmmqﬁﬂ@mﬁqﬁqLﬂmwuﬁ'ﬁLL@zémwﬂa‘xImﬁ

FaN159NgINITH

fadeiaengn aunwrasnaaws (OUT1-0UT3) \ilutladendenaliifjtlsznaunisantians
seTgminasliiuannnisideauaanfreninms Tegenndeaiudesunuluanuddaaes (Sargolzaei,

' o '

2017) 91 AN NaBsRaansRdauvnliinsvinganasnssudean ulsenaunsfuiidouladoude
14 14 1 4 ' o ! 3 a a <1 Ao A a =<
vssqilunngliatnegniiosusiug uaznudiaatadaeninfuiluszuuia Wwaiansnnanaaly
Tugeifadaaznudn OUTT waz OUT3 Hanswasie PU3 (Aa1snaniiafieinliinsingsnssuszudng
annudsznaunisiuiidaulidoudaiinaugniiasududn) uaz PU4 (Taaninsanudonaias
ponfuiusruunn wazdusiszlagisanisvingsnesy) wintiu lwanei ouT2 Lil@vanasie

PU1, PU2, PU3 uay PU4 Matlifluinenzflsenaunisiiudinaansainnislisiuaaiadaaniiape

Tnanelifnilgymunles sensinganssussudnafeznaunisiugnéag

nan1saaguanuRg e iliudn dadtteunqu aaiinaTunadannislgany (REST-
RES3) danasianismszminivdsslamizasnislinandraniiafialunszuounimisgsia Inaanns

Tunnsutiiiuasfaonuiuazilszaunisninnslisiuaaiafaaniafeilszauaruddasesudng



Qv
Te@narsauna 17 25 atiuii 2 nsngras - sunan 2562 105

|
a o

= o o 3 o dll dld ! 4 o a
NIAYRAIUNTTNLALINL ety UAAR BNANT LATANIULUAUT NHAVUINEIUDY Winaansludsuon

= ¥ v Y Yy a o . P A a & Y o
TegannfeniudeAunu luarulaaang (Sargolzaei, 2017) na1 NaNLAATUANNNN3 I UTRNITN

aa

Funmiuld wazdeasliinsusianuls deianinalaansesanisldarunaiadnaniafaaas
filsznauns Weansananasliuseiladtaznudn REST Handwasia PU1 (nMstiuilsz@ndnaw)
PU3 (HA2nugnfindusiugi) uay PU4 (Inaninwsanudsnaiosnaniofuiuszuuig wazaiuoe

dszlamisionnavinganesn) 4o RES3 Handwasie PUT, PU2, PU3 uaz PU4 luanuzil RES2 laifl

v v '
o |

avswasia PU1, PU2, PU3 uaz PU4 vistiilumanzfjilsznaunisfiesdpanniinaniunaiadaauiion
duatdnsfuaratuisnldesdaanfineldarudinaitandszaunoiudnialiies aulid

pNANTUFBINeNT Yana 93ANg Wiseanitiuaw Minaadeunlieadnsuiiiaea

1) tfastanvayuidnasanadig lunslduaaiadmenion

HANITNAABUANNAFIUTIN nqudadeaduayu denadendnndralunisldarunaiad

AANNIAY Tudsziaundnmaudnaman1sldearuAaIasAaNtafesa5n19 189U LULAINaI

= U

Handnauuazaisnsadinlals (PEOUT) vinliianunsnEeuias ldanu (PEOU2) wazndsannizeui

a

'
P

v dl o aa U v v v 1 6 a a [~ 1
Aaapuleagdiudg i euglsenaunisAunuscanuladdnAatdnAe A iuszuundne
ﬁi@m?ﬁﬂﬂﬂizqﬂmﬂﬂuﬁjﬁ@ (PEOU3) ward@1u1saudinnaiidnnsszuusananalédne (PEOU4)

ﬁl = @ 1 o 1 1
Wenansalunguiladasiasnidn

® adueiaenan N15199UAILAULEY (CSET-CSE4) danasiatlsz@naninlunisliam
& a a =3 d‘ d‘ 1 a wa % 1 al a a
pa1aARaNafe Tnaanzludsziiuaniendnyanaaunsndfunaulfedndllss@nsnn
% v & a a % dJ % o v % a o dl 1
AoenN17IEUAaIIAARNNIRYA28 ALY TedanAdaanudaAuNL 1113989 89 John (2013) N1

prRamnsnlunslduaesiomeifaanuesaesyans IuRsEuiuANAINIIINIIRENRIAS S

a

199jARa Wafiansananadliluseifadtaznudn CSET (NsiFauifinamnuies) ddnsnwasie PEOU3

(aunsniilihlszynsldenls) waz PEOU4 (pénapdsiuszuLinfieldnnnen) Wi dow CSE2

a

(anunsoufitloyunlisnanuies) Havanasie PEOUT (RAndaian) uaz PEOU2 (awnsniEausuas

Winlal@dne) way CSE4 (PanapdsriussuLinnaeldunen) Nanswasa PEOU2, PEOU3 WAy

PEOU4 Tuanueh CSE3 (ialafumiuuziniundansn Aansaldaruadls) luidansnase

PEOU1, PEOU2, PEOU3 uaz PEOU4 iathflumanziilsznaunisiinainaixnsnlunisldaunaias
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a a 1 v ] ¥ =2 ] v K ] dl A o a a
ﬂﬂqummg‘lmmummﬂ@qum AldmrzudniemanudnaNazlfcunarasaanianalunis

N§INTINAUYNAN

o

» {ladeeiaengn n195UFa9NIsAUANAINAIEUan (PECT-PEC3) uiladudiAty

v o

-ﬂl 1 Yy a A A = 1 nﬂl o a dl a | b4
NAUNANAU ﬂNﬂJTM’]?L@'ﬂﬂl‘HLV]ﬂIuT@EIIﬂNﬂ NMRNICNUFINAUBAIAY wazidanansnilumedae

al

WU9N PECT Ransnasia PEOU2 (RA:dmLa1) , PEOU3 (NIAUNLAIEALLEIIIAAIIAADN NI RS

¥ K a &

dﬁﬂﬁi@ﬂﬂiﬂﬂﬂﬂi:ﬂﬂﬂ%mu) Az PEOU4 (WNDNUINITARIIA

paNAaRalEdNe) Tuunueh PEC2

v o

(nsldarunanadaaufiofis anilufieslalnsaiingeusasfunisliain) dan

a

fWABA PEOU4

v v 1

(naudindatisnisaatasaaNiafaladne) Wil sl Whawsefilseneunislinoudndnyluzes

b4

Lo dl =X A & a a d‘ v o o v < % 1 d’
atnsnlivaldnnenisldaunanasaannam LW’ﬂéLﬁﬂ’]ﬁ‘Vl']ﬁi‘ﬂﬁ‘ﬁ‘NﬂU@Jﬂﬂ’]LﬂHiﬂiﬂ’ﬂﬂ%’iﬁ‘ﬂU‘i‘L& hae

]

a 1 ¥ o v ¥

PEC3 {ananasie PEOU1, PEOU2, PEOU3 ar PEOU4 FedieAunusinainaanafasiudesuny

o ' '

TauAdeed ganAnNA SnEwhe (2559) NNAN91TaENN8UBNBIANTHAYINANATUFABNTTW 91

o

NNNIIAAINLDIGARINNITNTBIANTUITNELFINA

» fadutoungy  A155UFINAINARDIAIUNI5TT9 14 (CPLAYT-CPLAY4) danasie

(2
a ¥ v =

o v P o '3 a v o a
AndalauLazanuisadinlalfdnelunnslinarasraninme defunuiiaenrdeiuuuiAntes JIA
a QJVL9J =

(2012) 7191 AruAaasAalunslaunanianasuansdeszAuANganFUgIdeln1s1Hau

L]

paNAILAeT WaRa1sufusedanudn CPLAY1 HNaninasa PEOUT (HAanudmial)  1viniiu
o & a o \ o a % - A a A
Mtdumee filsznaunislifianiunasuuazaanuasaalunisliuaainfaaniofaiiiasan

A ldussuusanaaiaudaRuazannsadinlald luwnueh CPLAY?2 Saniwasa PEOU,

aa

PEOU2 uaz PEOU4 usindulsifi@ninasia PEOU3 ﬁ%?jLﬂummzé’gﬂi:ﬂﬂumﬂsimmaén’l,%\am
ARNARBNNIA LT I45T 19099/ Md?@ﬂﬁiﬂﬂi:qﬂm"L%’LuLLuuﬁuu@ﬂmﬁmmmaﬁmammﬁuqnﬁq
uaT CPLAY3 uay CPLAY4 favanasia PEOUT PEOU2 PEOU3 way PEOUA4

® {Jadutiatngy  A9INTANNIIA (CANXT-CANX4) AINafanI1s 49 uAa1AAa g s

109§{1sznauniailuadunanlunisiinisgana wasileiarsuniusadanudndiies CANX

1aa

Jananasa (PEOUT, PEOU3 uway PEOU4) luanueil CANX2, CANX3 Ay CANX4 luilansnasie

v v

(PEOU1, PEOU2, PEOU3 uay PEOU4) visil iluinsne filsznaunistallnanadanisaluizes

v =R

AN liula wavianldaunslanasldauaaindaanfinfia wazsaNaIdntANNdeaNanafadwlé

a

AAARBINUNNUARLUDY Shah, Hassan, & Embi (2012) N91n13wasuudaaniednumalulatiasing

AL TuaEN19aT1eudnnIsnlng denansenusefldaruludiuaciuiang 58ndan uas

a

paNndaan© lula
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" {aduelatngn  AINIWAMWAY (ENJT- ENJ3) Henswasanaudralunisaanas

a a 2 a a o v o a a aa a
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Abstract

The objectives of this study were to investigate (1) the information-seeking behaviors of
Undergraduate students at College of Allied Health Sciences, Suansunandha Rajabhat University
Samut Songkhram Province Education Center, and (2) the relationships among convenience,
ease of use, availability of information sources, experience or familiarityof the information access,
and the frequency of use of information sources. The sample size in this study was 275 of
Undergraduate Students at College of Allied Health Sciences, Suansunandha Rajabhat University
Samut Songkhram Province Education Center. enrolling in the first semester of the academic year
2018. The research instrument in this study was a questionnaire. The statistics used were
percentage, frequency, mean, standard deviation and Pearson’s product moment correlation
coefficient.

The research results showed that information-seeking behaviors relating to the frequency
of using the information resources of Undergraduate Students at College of Allied Health
Sciences, Suansunandha Rajabhat University Samut Songkhram Province Education Center. was
in the highest level of one to three times a week. Of information resources used, they preferred
the Internet or websites at the highest level. The convenience, ease of use, availability of
information sources, experience or familiarity of the information access were in the moderate
levels. There were positive relationships between the convenience, ease of use, availability of
information sources, experience or familiarity of the information access and the frequency of use

of information sources at the statistically significant level of .05 which supported the hypotheses.
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Abstract

This research aims to develop causal relationship model of usage behavior chat novel
application of teenagers in Thailand and to validate the concordance of the causal model with the
empirical data. The sample group is the teenagers in Thailand who had experienced using chat
novel application. The sample group of the research are the 697 personnel which has gained
from the quota sampling approach out of the entire population by gathering the information in the
research is the online questionnaire that has the reliability value equal to 0.92. The statistical
variables used in the research are consisted of the skewness, kurtosis and structural equation
modeling. The research shows that the causal relationship model of usage behavior chat novel
application of teenagers in Thailand developed by the predictive coefficient of 0.94, So the model
can explain variance the use behavior factor 94%. It is also found that Behavior Intention has

direct effect on the Use Behavior of application.

Keyword: Usage Behavior, Application, Online Chat Novel, Structural Equation Modeling
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RMSEA = 0.05; SRMR = 0.03; Hoelter = 3.35; ***p < 0.001 (Standardize Estimate)
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DE IE TE DE IE TE
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