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ABSTRACT

In this thesis, the researcher examines (1) the information-seeking behaviors of selected
planning and policy analysts; (2) the information needs of the analysts under study; (3) compares
the information-seeking behaviors of these analysts in the aspects of level of position and work
experience; and (4) compares the information needs of the analysts in the aspects of level of
position and work experience.

The sample population consisted of 156 planning and policy analysts at The Office of the
Permanent Secretary of the Ministry of Natural Resources and Environment.

The researcher distributed 156 copies of a questionnaire designed to collect germane
data from the members of the sample population. All 156 copies were returned to the researcher.

Using techniques of descriptive statistics, the researcher analyzed the data collected in

terms of percentage, mean, and standard deviation. In testing hypotheses, the researcher
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employed the F-test technique concomitant with statistical significance being set at the level of
.05.

Findings are as follows:

1. Females constituted the highest proportion of the planning and policy analysts.
Regarding positions held by the analysts, the practitioner level was evinced at the highest level.
Their work experience had been from one to five years. The highest proportion worked under the
aegis of the Office of the Minister.

2. In investigating the information-seeking behaviors of the analysts in the course of work
performance, the researcher found that the total mean for these behaviors was evinced at a
moderate level. When considering the mean for each aspect, it was found to be exhibited at a
moderate level in three aspects. Mass media information resources showed the highest mean.
Individual information resources displayed a mean at a high level.

In addition, the total mean for needs for information in work performance was displayed
at a high level. In considering aspects, the researcher determined that the mean was found to be
at a high level in two aspects. The aspect revealing the highest mean was objectives. Needs for
information in work performance was displayed at a moderate level in two aspects. The aspect of
type of information exhibited the highest mean.

In hypothesis testing, the researcher found that analysts who differed in position level
and work experience did not exhibit parallel differences at the statistically significant level of .05
in information-seeking behaviors and needs for information. This finding did not lend support to

the research hypotheses postulated for this inquiry.
Keywords: Information Seeking Behaviors, Information Needs
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Abstract

This research emphasized on the process of developing the strategy for managing the
ICT for hospital under the Church of Christ in Thailand in Chiangmai. The objectives of this study
were 1) to analyze the ICT management, both internal and external environment. 2) to study the
direction of ICT strategy management. 3) to establish direction for ICT strategic management. 4)
to inspect and ensure ICT strategy management. This study has a qualitative research that used
the semi-structured interview as a tool for the in-depth interview. The SWOT analysis and TOWS
matrix were involved in the hospital IT strategy managing development. The IT management
strategy plan included the vision, 5 aspects of ICT mission that emphasized on human
development, basic infrastructure, Information system, Service, Knowledge management. The

study of this research yielded 6 strategies for managing the ICT for the hospital.

Keywords: Strategic management, Information and Communication Technology
Management, Management of Information and Communication Technology Management.

Information and Communication Technology (ICT)
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Abstract

The purposes of this research are; 1) To study the existing learning condition of Ban Pu
Nam Ron community, Dan Chang District, Suphanburi 2) To study factors relating to Ban Pu Nam
Ron community, Dan Chang District, Suphanburi 3) To survey the knowladge handmade textile
weaving of Ban Pu Nam Ron community, Dan Chang District, Suphanburi, and 4) To develop a
matching learning that will suit Ban Pu Nam Ron community, Dan Chang District, Suphanburi. The
qualitative researching methods are applied in this research. Observation and Interview are used
as the tools in gathering data from the key informants: the community leaders and the local
authority officers. The data has been analyzed by using Content Analysis method. According to
the research it founded that;

1. The members of the learning center are Thai-Laos Krang people who have traditionally
inherited their weaving method, related with beliefs and customs, with unique texture from the
past. Managing wise, it lacks of systematic and good organization: improper area distribution and
unorganized equipment placing, insufficient government supporting budget and assistance, no
wider channel of knowledge transformation.

2. Relevant factors for the existence of the learning center are community participation,
learner competency, equipment, people attitude toward the learning center, and management. It
found that the members have actively participated in learning plan and positively enthusiasm to
learn the knowledge provided by expert informers who have good instructing skills, however; they
need a good organization, proper and sufficient equipment, and effective learning supporting
program.

3. Regarding to the intellectual asset of Thai-Laos Krang in handmade textile, it found
that there are 10 textures having a right preserved, these textures are 1) Kabyai 2) Ko Kue Tem

Dok 3) Ko Ma Wo 4) Ko Nak Kham 5) Kab Ko Kue 6) Ko Kue Yai 7) Mang Ka Bee (Ko Kao Dok) 8)
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Kab Ko Noi 9) Kab Ko Kom, and 10) Kum Kue Yai. The texture teaching in the learner center, with
no right preservation, is Lai Kid.

4. The model for effective content and knowledge management of the Handmade Textile
Learning Center for Thai-Laos Krang Community ought to be concerned with 7 factors; 1)
Focuses on knowledge of type of pattern of the local pattern, 2) focuses on actual weaving
practice, 3) focuses on learning for preservation of tradition and culture relating to handmade
textile, 4) focuses on learning as occupation development for local people, 5) the class is close
class type, or individual class for the learning of everyone in the community, 6) to be the learning
center without limits and can be continually learned from, 7) to be the living learning center —

learning between from individual to one another.

Keywords: Leaning Center, Local Textile, Ban PuNamRon, Supanburi
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Abstract

This research aims to study the frequency of threats occurrence in private hospitals in
Bangkok towards the maintaining of hospital information systems security under controls as per
the standard ISO 27001: 2013 and in perspective of users and developers for developing the
guideline for security control management in hospitals in term of threat management. The target
population of this research are both general users and developers of private hospitals in Bangkok
total 82 hospitals. The instrumentation used in this research was a questionnaire created by the
standard ISO 27001: 2013. There are 3 parts in the survey: Part one is general hospital's
characteristic. The second part is general respondent’'s characteristics and the third part is the
variable security of information systems based on the new controls added to the ISO 27001: 2013
from ISO 27001: 2005 by the online and paper questionnaires. The sample 362 users and 20
developers were explored. The research found that most of the threats caused by acts of human
error or failure, technical hardware and software failures or errors and technological
obsolescence. The researcher has presented the guidelines for 11 hospitals by setting the policy
framework and the implementation of the resources as appropriate and consistent with the scope

of the hospital.

Keywords: Hospital IT Security Management Approaches, Information System,

Security Control, 1SO27001:2013 Private Hospital
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Abstract

In this thesis, the researcher studies (1) the information-seeking behaviors of selected
undergraduates at the Faculty of Commerce and Accountancy, Chulalongkorn University. The
researcher also examines (2) the information literacy of the students under study. Furthermore,
finally, the researcher determines (3) whether there are positive or negative linear relationships
between the information-seeking behaviors and information literacy standards on the basis of the

standards of the Association of College and Research Libraries (ACRL) of these students.

The conceptual framework for this inquiry consisted of (1) the Eisenberg-Berkowitz Big
Six™ information-seeking behavior process model and (2) the ACRL’s information literacy

standards.

The sample population consisted of 353 undergraduates, all of whom had registered in
the first semester of the academic year 2016 at the Faculty of Commerce and Accountancy,

Chulalongkorn University.

The research instrument was a questionnaire tested for validity by experts with

Cronbach’s O (alpha) measure of internal consistency showing reliability at the level of 0.82.

In collecting germane data, the researcher distributed questionnaire copies to all 353
members of the sample population. All 353 copies were returned with the data subsequently

being analyzed by the researcher.

Using techniques of descriptive statistics, the researcher analyzed the data collected in
terms of frequency, percentage, mean, and standard deviation. Pearson’s product moment
correlation coefficient (PPMCC) method was also employed in testing research hypotheses.

Statistical significance was set at the level of .05.
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Findings are as follows:

Females, who were studying in the first year of the Accountancy program, constituted the
highest proportion of the undergraduates under study. At the same time, these students used
information in both Thai and English. Furthermore, it was also found that the students more
frequently utilized information in the form of printed matters in comparison to electronically
distributed information. Concerning information-seeking the following was found: In applying the
Eisenberg-Berkowitz Big Six™ information-seeking behavior process model, the researcher
determined that the mean for two steps—information seeking strategies and location of, and
access to, information—was determined to be expressed at a moderate level. Means at a high
level were found to hold for four steps. The step with the highest mean was evaluation.
Information literacy by reference to ACRL standards was found to be displayed at a moderate
level for three standards. The standard with the highest mean was Standard Three, viz., [to]
evaluate information and its sources critically. In hypothesis testing, the researcher utilized the
PPMCC method. Accordingly, the researcher determined that the information-seeking behaviors
evaluated by reference to the Eisenberg-Berkowitz Big Six™ information-seeking behavior
process model and the ACRL information literacy standard overall showed a positive linear
relationship at a moderate level for all aspects and standards at the statistically significant level of

.05.

Keywords: Information-Seeking behavior, Information Literacy, Big Six™ Model,

Information Literacy Standards for Higher Education
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Abstract

This research aimed to study the influences of information technology management to a
development of the employees’ seven core competencies of Leo Technology and Marketing Co.,
Ltd. Questionnaires were used as research tools for gathering data from 106 samples. The
multiple regression statistic was applied to test hypotheses, which generated 7 influence
equations. The hypothesis test found that the predictor variables (13 IT management factors)
influenced criterion variables (seven core competencies: learning, expertise, optimism, teamwork,

enthusiasm, caring, and honesty) at.05 statistical levels. The 13 IT management were a)
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understandings of missions/goals/objectives of the company, b) information planning effecting
work potential development, ¢) optimal IT risk management, d) executives always ensure IT
decision making, e) exact benefits received from investment and services supported by IT, f)
transparent costs, benefits, and IT risks, g) use of information systems in operations, h) flexible IT
applications, i) information security, j) infrastructure of processes and working systems, k)
maximum use of assets, resources, and IT competencies efficiently and effectively, 1) on time
project delivery associated with budget, requirements, and quality standard, m) IT staff and
business staff have motivated to use IT in operations, and n) IT staff and business staff have had

sufficient knowledge, expertise, and creativity in terms of business innovation development.

Keywords: Information Technology Management, Core Competency, Multiple Regression,

Leo Technology and Marketing Co., Ltd.
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16) YyAaNsnan1esumnalulagansaumanazA1ugsnanianuaINIsoLay

=
Hugeqala

17) ANNFANNITENTEYUAZNTBBNANBUNAOUTANITUNNGIAA

Lee, Lee, Na, & Baek (2007) waz nNa @uﬁuﬁﬁ(2554) A8UNaANALTENALNANTAINIAL

2

nsafivsulunisiniuguamalulagansawmealisail

a9A1lsznaun 1 Strategic Alignment  xnale n1gangununagnsiunsldinalulat

ansaunaliganadasiunszusuniansganauas ldinalulatiansaumaiuazesiialunisdunaou

genalussgauithwnneiniunly

a9AUsZNaud 2 Value delivery Mmqﬂﬁﬂ mzmumimq@muLmeuQNmmmuﬁm

walulagarsawmaliidullnudnglscasfuazaseiuiimung iwszfesldiuasuaaudneg



(-4
Te@narsauina i 23 atudl 1 wnsas - Sguaeu 2560 131

wiu nisasuinsuasldszuy ERP, CRM vi3e weilwdiadunegsia dednasliinasaundu

[InnsasunAeudnedn

a9ALUsZNALT 3 Resource Management ungan1sann1snsnannsnalulagaisawna
g1 nezuauntsteya TaseaFrsresszuy uazau Mnaades iielildlssdnsnnuazdsz@nsua

NI

89ALsznaud 4  Risk Management UangfaN194ANIIAMINAENFNST] N1B1AaiATUANN

nezuauninnules) dullessnanmsldinatulagaisaumeluesding

24A1s2nauUTN 5 Performance Measurement “in8fan s A TuladiansaumeAlivefinmns
FIadaL $9NTeN3TAlssANEHAT0NIEUAUNNINIINN9IUANST TuesAng WWu Avnfnautinaeg

TAzanng nsldninenns nedpaanndisaaeatimnnasiie Anavuald

2) ANTTOUSURIYAAING (Personal Competencies)

aa

A= o > N o o A o a ~ P >
‘]_qlﬂ@qﬂﬁmﬂﬂqqﬁgﬁqqﬂL°].|"]ELWLL@zNWﬂHquﬂqiﬂqqquwmuL@Q?UNﬂ‘ﬂﬂU L?ElﬂvLﬂQf]LﬂuEV]N

dl o 1 24 dl o a o | d’j U a oA
anssousmunzanluAaumlantinfauiuiiatey dudunaln Lﬂ@g@lﬂqﬁmmmmmﬂgumm

E

IFaeineitss@ninnuazifinlsz@niualunisdfjimaugegn McClelland (1973) luganiniaGes

“ANII0UL” UAY Boyatzis (1982) lAasunadn anssaus iluacuainnsnluaurisenuansusiag)

U

Tudayaaadeinldgnisdfaaeuldifindsc@nianuasldnnunaussnuszndn (Core

Competencies) 1o laadnistinli e einsunsnanelugsia wananil McClelland (1973) lafnuun

'
1 v

avAlsznavresanssouzly 5 fu ldun n) Annsfianazizenised wu Anniinasiunisldilswnsy

FAADNIN U) FNHEZAITNIILBNIZAL (VTﬂmmsﬁﬁqummﬁiu‘ll@'ﬁmmumﬂmum@ummgm

'
=

COBIT 5) ) @AAR ANTNEN LazAMNAAWiLNaafLAWeswTadennn lfided nueadwduls wu

o

prnsulalumuies 9 yadndnenizaesyana  uaz 4) wiegelausedunialu nazinlinuies

'
a

wanangAnssuyallgtihmnnaviesagaaudia
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g

21Nl Janeiug (2547) "Lr?w’LmmﬁﬂuzlﬂuLEudwmmmuwﬁmmwﬂmmnﬂﬂu“lumﬂ'mfr

q

azazfauliiiudeanng inwe Wiruas Anude uargliduresynnaluesdnslagson uazadune

v
¥ o

dranssauzAunsTadulinacnaNsan LA lussAuguTmsuasseAUNINg I unneingiy

Tmnunuamuiinacniulingey wenanianssourainmunisuieduauiauainng

2

Pazfiauliiiiudanand Anwe LazAMUANHUZIANIZT01UAN" TAATUATIANUTN TR

%
s 1 a ¥ @

ldFunauvung uananndl a9img giasey (2548) Tadliiiudnanssnusuanianudunusiy

L]

N134AN13ANT Auunld 3 uNaAAe N) ANITOULUANABAINAINIINIEALARATN TALUNUNEN

A a ¥ a A

Aeanla 1w nazdiuarandednd 1) anssaurdunindudiiusiieandn au1s0dnasu

a

AudAyn1aldaundneu uaz A) aussouzdrumnalulagianeduauaruisonaniuse

NIINTUTDINTINITU

o

a al Yy U o Uy a o v 1 v o
AMNNITNLNIULUIAAUNSN T W) TINAU Nl ARl ﬂ@qﬁ\l’)ﬁ‘ﬂﬂﬂﬂLL‘LI‘]_I'J"’W;IVLWQF;I’N@@L'W]@@QT]‘LI

Uszisutlyyniiide aemaazidansallil

WALLUANTGINE
1) m@ummﬁﬂuumﬁmLL@mqwﬁ‘ﬁLﬂuﬁmﬁmmmﬁﬁﬁ 6w
n) n39anTsmATuladansawmna (ISACA, 2012: McKeen waz Smith, 2003)
) ANTIOUSUANVBINTINIU (LFENATe mﬂ‘ﬂu‘ﬂaﬁLmuﬁmﬂﬂméw"ﬁm, 2559)
2) 2UWAAKLTZIININ1TINE

o

dszansreanisideiheniinaundjifenluiiimalemalulatiueusun finnmeanin

AU 150 AL W SUA 10 Fuanan 2559 (L3nalawmalulatiueusunfinamaanin, 2559)

3) PULUAAIUARLLTNN9AAE Usynaudae
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M) FAandswennsad lawn nnsdpnisimaluladiansaumd Usznaudag nnsdamalulat

ansaumaAliganndasiunszuaunimiegsia (6 fauds) nisniuguamalulagiansauma (17

Aawls)

%) Fiautlainoust 1un anssnuendnludiu neFeuiuazuinngsy ANEWIy LAY N19AR

o o

T9U9N 11999 UATIYYINGY ARINNTERBFR5U NN9LENNTARANLEN A AaNNTadRe

NsaAUNISIAE

7 s )
#aws lswennsnl

nzdan1smaluladansauma
-nrdawmaluladarsaumali
aRAARRATLNIZUIUNMNIgNS
(6 Buily)

-msifuguamalulagansaume

msiuuAnEINL

Q foutly) /

31l 2 neauNIsIAL

/ fauilsinoust \

RUIIOUZNAT

n7Fauiuazuinnssa

/1 NIRRT
ﬂ‘?"l:]‘]]"m"imﬂlﬂh‘

s‘ ANNNIEHaTE Y
ARG IR e L T

\ Fnudadng /

o

Ao = A o o A a X
AINNTALNITINE HINLAZLRANEINUFILL SN AN AT

1. niddeiyaiunisiesinaneany g assansoulsdasedn saudswannsad (Predictor)

WATFENAALIANN Fautlsinauet (Criterion Variable)
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2.

fiautlanwenngnd Neautlssauiad@y 26 Fiautls Usznavisas

2.1. madnwmalulatiansaumaliaenadeaiunszuounimegsia (6 fAauls)

2.1.1.
2.1.2.
2.1.3.

AsRdaudN TN IR M UARUENA NN warimgLsrasAvedLisEm (ITM1)
poudinlausia Wiy dpgussatsAresiFugm (ITM2)
nnsfaausonldinagninisinuatsaumaliaanndesiuiusia huune
TNUsZadA WAz NALNETBILTEM (ITM3)

N3N U BAN s AU ATaIU3EN Idssy T unnauardnglezasd
ﬁm'mmmﬁmié’@ﬂwﬂugﬂﬁﬁu (ITM4)

N9 LR U TUN A TUAITAUN AGI AR DN TN U ANENIWNITNTU
(ITMm5)
Auziusumalulagansaumalddnaiduacnd Ay reanisanu
Iu‘qumiﬁﬁmwzﬁ’]ﬁmimﬂﬁﬂﬁqﬁqm@nizmuﬁi@mﬂa‘zﬂ@un’]ﬂmﬁﬁm

(ITM6)

2.2. meniuguamalulagaisaume (20 fauls)

2.2.1.

2.2.2.
2.2.3.

2.24.

2.2.5.

2.2.6.

2.2.7.
2.2.8.

natfuguamatuladansaumaiiadeualfussquatlszlodnaiiviim
Auuald (ITM7)

An9sANNTAN AN A unATUTA T ansauInARE NN Ay (ITM8)
ﬂﬁ?ﬁﬁﬁ"‘u@meﬁimﬂiu‘ﬂaﬁmmummﬁlmﬁmwumiﬁﬂLﬁumu
MINNILLIUNIINNGITA (ITMI)

Y = a o v = o o
ﬂ@ﬂqi’]ﬁﬁ’]umV’WI‘L&I@E@’]?'&HW}ﬂ‘ll@\‘i']_li?ﬂ’ﬂ@@ﬁﬂ@@\?iﬂiuLLuQVﬂ\iLﬂ?;lﬂﬂ'i_lm_l

]

agNigIna (ITM10)
watulatiarsawnmeesiuisuazaivayulivignainisodjufniu
= Y o o 1

npunneuaznsuidsuderitAurennisanuniauen (ITM11)
Fusnnsszaugelinandulalunisdndulasieiinaadesiuinaiulad
AN98umnA (ITM12)

. 4 A dd e o =
n1sdanIsANIAETesgInanineadasiumatuladansawna (ITM13)
nstafudesrlandesnauiazeainnisasuiaznis liuInisfiusne)

ARwalulatansaunadluiladaan (1ITM14)
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229, fuyu uadsland uazrmndsmisdumalulafasauneaifauillssla
(ITM15)

22.10. msdanauiFnsdumetladansaumadiliidmaneinun (ITM16)

2.2.11. mﬂ%iwummumﬂLﬁ@mﬁumumiﬁﬁmu (ITM17)

2.2.12. Annupsesdalunslssandldinalulatiansawne (ITM18)

2213, Auunslaeniatesansaume ‘Emwﬁwﬁugmiumiﬂixmmm@ WAy
FULNU (ITM19)

2.2.14. neldRuning ninanns uaranssouznisiiumalulagaisaumaatngg
dsz@nsnmualiseleamigegn (1ITM20)

2.2.15. m?mmﬁmﬁzummummﬂiu‘ﬂaﬁLﬁfhé’qaﬁmﬁ@éﬁmﬂmwmmﬂLL@:
ATLAYUNNINNIUIBINTZLIUNNINNGINA (ITM21)

2.2.16. n1sdeneugaiasanassing iuldmnivun wazifluldmneutlseunn
AYNABINTT UATNIRTTIUAUATININ (ITM22)

2.2.17. msiansaumaiinieaninllld Sacnanhideie aunsoaiuayunisiadula
(ITM23)

2.2.18. yaansldmalulatiansaumalaaAnfiadaulauisnialugesuFsniane
(ITM24)

2.2.19. yaanssrwmatuladaisawmnenardiuganaiaoinainsniugsla
TunsldinatulagansaumelunisUfimeau (1TM25)

2.2.20. yaansdrumalulafiansaumauazdrugsiafiaaiuf aanaideamnny uaz
ﬁﬁmuﬁm?ﬁ'uéﬁLﬁumiLﬁaﬁmuquiﬁmﬁumqqiﬁ@ (ITM26)

3. duwdanouet dsenausoy dautls 35 siautls aauwnidu 7 ngu Teun
3.1, ANIIDUTMANALNNIFEUILATIANGIN

344, Anunszfeteiunazdaiuiannanuiauaum

312, mahanufitemalulad vl anliefiudszdngnmlunsinnu

3.1.3. mﬂﬁﬁﬂLLuzﬂﬁﬁjﬁluslﬁ’ﬂﬁmm;ﬂﬂ%’lumiﬂﬁﬂﬁmu

314, maRmMNezIaUuNsineteiEnslui IRaunsnareyadfinltun

&
NANT
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3.2.

3.3.

3.4.

3.5.

3.1.5.

]
a a o

nnsa¥assAesAna N Flude Mina NN sRmUIat19saille e LN

dsz@nannwlunizaniiuanuliunesans

ANTIONUTUANANUANLTEINTTY

3.2.1.
3.2.2.
3.2.3.

3.2.4.
3.2.5.

= Y o A4 o Ao a

e Lt L PG ) E YL S IN QIR TS WA oM
a wa a Yo ¥

nsUfimenunldiuseumng lfnuuinsgin
nsanunsaud ladlymniinauluszudnanisd JuRauuazainisnwemm
NILUIUNIIN WY

= = Ao a vao o
nsiianuideaaoy lusuniuiegey uagldFunisaeniy

A3 lEAwUzsNYTaaNeManllszaUNNTRILAN AT NI

a

ANITOUSUANANUNAUARLTILAN

3.3.1.
3.3.2.
3.3.3.

3.3.4.
3.3.5.

'
a ' o

nefiAunRTAReNURTURATeY uadeiiliAdemiuasiidnnsesasdng
NIYNNAINTANAINITD IUNIN NI UDEINFNAIAY
nsdszaunadnifateslunisldniig wieqelaliausaudieniieu
ANEIAYINGY

melsAnuuztinluneinnuethadanuguuniieusaney

] ¥

ANAFA LN 8519 ANART A N3 wlEn et e T ey

ANITOULUANAIUNITNINULT VAN

3.4.1.

3.4.2.

3.4.3.
3.4.4.

3.4.5.

mﬂﬁmmzﬁﬁﬁn&lLm'Lﬁ@uéqmmﬁ@éﬁﬁmﬁmﬁi@ﬂa:mumuﬁqmﬂuﬁﬂ
ANEUBNBIANS
nefldausanluniaviierunazldaouionilelugiuzanninia
PBIAUETINUIY

TG gAEREARTURERr At Lmzmiv’mquéquﬁuﬁﬁlu
n13tnENeAnsTuIunIg Lazisnislunisaiivassdaanndnius iy
euianauimelunazmauanesdns

NMIAFIUATLITNNIAMENY 39l uazaFisuseiunnalalunisvineuliun

ANNTN TUATIZNIN9NY

% A Ay
ANITOUSUANATUAIMNNITEADTDTU

3.5.1.
3.5.2.

nstfifauluniinednafinananigm

Ve = Aa X ! o
mivl,uﬂ'awamaﬁfym ﬂﬁ‘@@qﬂ@ﬁ‘ﬁ‘ﬂ'ﬂLﬂﬁﬂu?zﬂ'ﬂq\?ﬂqﬁ‘wq\‘i’]u
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353.  AnunszReseiulunisenszdunanisyfifenzeny
3.5.4.  NITINUNULATAMUALUININITINNIURLIL Lﬁ@ﬁ;ﬂiﬂﬂi’hwﬁﬁ danadiiga
VBINUINULATDIANS
355.  puanansnlunmemanisnfuliiemgnisaiienaiiadu
3.6. ANTINULUANAULENNIFEANIAN]A

3.6.1.  AuNAnHlasiansLENIsAae ANl

<3

3.6.2. mmsg'\iﬁu 'vjmmlumﬂﬁu’%mamwmmgmmfawuqmumﬁwmuﬁ

36.3. nsAamunazianlaldnisliuinsesrafuiiiennuduiusinsemdng
UL

36.4.  nsfhuuuteshadialdlunsWEnisdaganaidala

365 nsliABnsRaiunslfiEnnsnienisaianmdneaiiaznisiivue

mmgmmm’i‘mﬂmmiqm’m

1
o

3.7. ANIIDULUANANUANNTRARET

'
o o o

A ea v dAde a o = & = = a ea
3.7.1. ﬂq?ﬂgﬂmﬂuqmﬂiumﬁmﬂuﬂqﬂﬂqqﬂsﬁ@@mﬂ HANU Iuﬁ‘zLUﬂUﬂQUmLLﬂz

23815998 TN UBENATIATA

|
=

372, msbidfasanuiviintensirelauninniinnainzesnulidan

Y o

37.3. nasliAuuzdivsesnAewieusonauusa g lfTsAuT sy
neUfiimenumnssdaudeiedy

3.7.4.  maduwuyedeana unsdfiRoulnetindulusndaudeiiAuuarasuassy

o
UM

3.7.5. miﬁmf]mgmu?@uiiﬁmgﬁﬂumiﬁﬁmuﬁfmmqu%@mﬁm A975

q

ANNAFIUNTIE

v
o o

NENUIRINNTALNITIAE "Léfmuﬁimmumau 7 dNNRFIU pratl

H,: madanismalulatansaunaldninasesnssouzndnAunsEauiuasinnes

H,: nsdpnsmalulatiansaumalaninasoanssnus AN AUANT LT DY

H,: nsdpnsmalulatiansaumalaninasoanssousuanfiuiALAR LGN
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a '

- nMedanismaluladiansaumaldnsnaseanssouzuansuniaina A innu

a '

o NMadnnamalulaiansaumaianinaseanssousuanduaunssfesa sy

o Madnnamaluladiansaumaianinaseanssouzudnsiuisnissiaaausula

_nsdanawmalulatiansaumalaninaseanssnusuanduaNTedns

=i -
LATRINRYAE

a

e o o d‘ ;74 d‘ A =3 v U o 1
AN EJJ‘LMLLU‘]_I@'B‘]_IH’]NL‘W@slﬂ]LﬂuLﬂi'ﬂ\‘iN@Iuﬂ’]?Lﬂﬂﬁ"]ﬂﬁ")ﬂ‘ﬂ’ﬂﬂm@@’]ﬂﬂ@mWQ@EJ’N

' |
A o ¥

Wawmuiuaaata I ¥ fdaognny auau 3 vinu fansuinsadauanuiiad (Validity)

a

=~ o

veludalassa¥rauarludailann nantsiansaunaingidaoanyfaaalsinldarussmnsndadl

o

ANNARAAARITTUINNTaAaNNALTRgUs aafe9n15IaY  (IOC 438 Index of Item Objective

a

- |

Congruence) laAdmHaanARaaILWNAL .87 HallA 10C 1w .50 agulddnuuuasuninil

v
o o

Hannuimneensludelasea¥suazlud@aiionn (Rovinelli,  1997) antugidsldiiuuuasuni
4 s T ae Xo v o o
AeaLan lUnaaeslddused1anldldfiesneae9auddeianuin 30 Ar wanKnAnauly
AU ANFNL T AN AN TR UUTa AN T2 ANTeaN (&) FaeREn17384 Cronbach (1951) T@An
Auilsr@nsdannwindy 92 FalA9EMINN . 71-1.00  wAAITIMLLAUANTNANTRTWITALIEY
anunsnldiluesasiialuniafiusumudayaainngusdaetneld (Garrett, 1979)  wuuaeuaIN

1sznausae 3 nau Aa

paud 1 tduAr e iugMAN LNl szaInIAanfIedRaULLUABLDIN
UsenausagAnuineaiy a0MUNINNINA SEALNSANSI A3 TNTN 8189 sTAuU iR
dszaunisallunisineu dezaunisaflunisldinatulagarsawmelunisatuayunisyinanulszan

dszaunsninisineusuiedssgnsldmatulagarsaumalunisaiuayunisfifiaulszan

paudl 2 uAiinfaiusAuanssnusuanaemauuudeunIN  uAtauuu

wmsdauezannifn 7 sea augluuy Likert's Scale Bqidanmey liieaA1naLLAen
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paud 3 1luArnanifaafuszAuAuAiuigafunsdnntsmatulagarsaumne
duArauuuusnasdaulszuuen 7 95380 Augduuueed Likerts Scale  @aidanmaulsiiies

o a
ANABLILAE]

NITAIMNUATUIANGNARENIUAENITENAIRE

v
o

Wasanseansadeluaianiatuau 150 au faduasldgns Yamane (1973) lunnsauan

a

'
o 1 =l o A o

1WIAFeENN IFauIangufaed1ei 109 AL o sAUANTeiU 95+5% EadulAdniaansdaeting
waflupeunuuseuniniduliniuleniantsadia (Probability Sampling) lagldnisguatingdne
al

(Simple  Random Sampling) mﬂ[ﬁniwmmw (Random Table) %GNQ’M@MLLUU@@UGWM

WULARUDNNNAUALANWIL 106 AL Anludesay 97.25

TRAUNLAINNISIAE

o

doyafaanuagnmsansuznslszansAansueaounuuaaunId (WineuuEmale
walulaguaudunfinass anrin) auuniflunineuaiaanua 57 au Gaaaz 53.77) wilneumga

=

AU 49 A (Faanz 46.23) daulunjdsanisd@nmsziuiBynss Geaas 54.72) sasasunléun
wiinadidnganisAnenlusyAuandndsoynss (Feuas 29.25) wazgandniBoynyes (Fasay
16.04) guuuunisiedanluevinnulussaudfizinag Geuas 40.57) 30909 ARIFLE I
(3eaay 27.36) svAuviauiney (Feaay 18.87) uwazszaufiiuis (Gewaz 13.21) daulunjduia
nadne luanadeddanssuAans wazmalulad (Feaaz 24.50) WiinaudUNINIANUIULEEY
W wda 3-5 T uazineulusydudfusinig Gesas 40.57) 2R9AINNAR LALLM (Faeiay 27.36)

SLAUIINTINGU (Fasay 18.87) WavszAlLisvng (Fatay 13.21) Hiszaunisainnaniaunausnen

o Ao ] N oA % = P o o o
NUUTBNTEUAINN 1-5 T Nﬂ’]ﬂ‘]]LVlﬂTuI@ﬂm’]muLwﬂLL@:ﬂWm'amﬁmuuﬁwumwwﬂmﬂuﬂixm

A %

Wudaulug (Feuar 63.20) uazludas 5 T Reunn drfunisilinausiiedszansdldinalulat
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'
a

AnsaumAkazn1sfeaslunsatiuaunsURIRNU 5e1de 12 A3 uasliidnFunisausunnige

04 40 AFY wazhaulanedifliimedniunisilneuiaetia Yeaay 42.45

TunnsdmsnzinanaanipmNenaInIniansnaaesni1sdanismatulatiansaume

o

FANNINMUIANTIOUEUANTBININIU §adaildnisiiasyinaneanygn Tun1sWmuifauny

(@NN137) aNBNATRIN1TAANTNATUIAT AU ARBNI TR W ANTTDUEUANTBINIINAY Taeld3T

Stepwise  lunnsAmaendaudsneinsalidnannis  avlunismszdnanesnyauaiell 57

o

[nd

[

IsnadauTennNadlaFuRINaNsL A9t

1. NRITINIATT AR INeNTILAL AN UTIN T NIATSALLLSUATANA (Interval)

o

& , ol Vo - o = o wa . A o v o
waladl lunsdifinundndaudsnannsafunedafinnasdailuunudoyald (Nominal)  viFaFeaeduay
(Ordinal)  gadeldulasnnmsdndaudssananadunimsdauuudunsniasoanisairesioulsvi
5 v Y o 1 2’/ o a
GGG TSI b I IR IS I

2. ‘1/1mmud’]ﬁquﬂ@wmmmﬁm:ﬁqLLﬂimmsﬁﬁmmimmmmh:mnaﬁﬁmmmnLm
wuLng
3. NARALNTNAANNANNUS LS ¥iFe an19z99N (Multicollinearity) 19sauLlsneannsad
dl v = o o o o
G ot S L P F TG Ta TN
o o & v . &I % 1 o o '8
4. Vlmmfaurﬁmm@uwuﬁnfmslumawmﬂ@ (Autocorrelation) m%mmiummmuwuﬁmﬂu
10990y aNIALMUIINNNIAINNgNAIDENS
5. NARDUANNAAIALAAAUNINAAINNIINENNTDS TIRLFHD
= a
51. dAn1swantaduuulng
a dl 1 o Cd
52.  Heuedswiniuud

53.  #Auulslsaueei

a a = o 1 z
HANSNARALANYAFIU HzaziBundastelilil
ANYAFIUN 1

H,: nsdnnismalulatiansaumaliiavninasonisimunanssouzuansunisFauiuasuinnsss
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H,: nMadanismalulatiansaumalaninasonsimuanssnusuansuNIIEauuazwinNg TN

ASNN 2 NMsAzinAnesnAMNenaNIaiansnaTeIn1sdanamaTulatiansaumasanis

WENUNANTIDULUANA U9 FUTUAT I AN TN

Fsanana b SE, B t p-value
ITM19 379 .102 .366 3.705 .000
ITM25 -.159 .068 -.199 -2.329 .022
ITM14 .238 115 .204 2.073 .041

ANAST = 2.736; SE_, = +1.013

R=.517; R = .267; F =12.407; p-value = .000

ANA1319N 2 WUq R® AAwwindu 267 afungladnnisdanismaluladiluy 3 du (1ITM19,

ITM25, ITM14) arnnsananIalanssnuruanfunsTauiuazuianssulafenas 267

o

aenlladAtyneada (p-value=.000) Tmﬂﬁﬂmmmmmﬁ@ummﬂﬁﬂunwwmﬂmﬁ,vﬁﬁu 1.013

Lﬁ@ﬁmimqﬁuﬂixaw%ammfammmawmmmﬂugﬂmuuuﬁ‘u (b) WL ITM19 @ unganensad

o

ANTIOUTMANAUNNsTELFuLaTIInNI s lAgegn anntawensnin 1 Agduuy Asil

AT
TTT8 = 2.736 + .379(1TM19) - .159(ITM25) + .238(ITM14) ........... (1)
LAZWIANTTY

ANaNN1IN 1 asunaledn wan1sdanismalulatiansaumane 3 a1 HeAwdduo

AzdnEnaseanssnziunsGuuiuasuinnssufisz AL 2.736 1ia ITM19 uaz ITM14 1T 1 uilae
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Az lianssneiunIsEEuiuarudnNITNINAL 379 uaT 238 MUatl ANAIAL LHe ITM25 ARas

1 gl Azl anssauzAuNsGauiuaruinnIsianas .159 wis

ANNAFIUN 2
Q9 a9

aa a 1

H,: Mednannsmalulagansatna ldl@vsnasen s aNssauEnaNAuANITHITNY

H, n9dan1smATulat a1 saumMANBNEWARBNIWENUNANIIDULUANAWANIT LN TTY

AIseN 3 MsTessinaneanypnNenaInsaiannasensdansmatulat ansaumesianis

WAL ANITOUSUA N AN UANNE 8Ty

Fallsanana b SE B t p-value
ITM19 313 .087 323 3.584 .001
ITM8 .340 .097 .316 3.511 .001
ITM26 -.152 .069 -.183 -2.216 .029

ANANT = 2.704; SE_ = +.923

R =.555; R°=.309; F=15.171; p-value = .000

ANANT NN 3 AT R WinL 309 afunalddnnisdanismaTulatiansaumelugiu ITM19,

a o

ITM25 uaz ITM14 aunsangnsalaussnusuansuauidanannylffeass 30.9 atrefidadAty
N19405 (p-value = .000) Tmﬂﬁmqmmrﬂmﬁﬂummﬁm‘lum?wmmmiwhﬁu 1923 Hafangundu
Usz@nBonnaaaasnisnansnl wudn ITM8  arunsanensaldussnusnanauanudaasiny1é

o

rdl = d’l
A94A ANNNININTAIN 2 Hatluuy fall

e _

AT EITEY = 2.704 + .313(ITM19) + .340(ITM8) - .152(ITM26) ......... 2)
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anannisaanatnaiunelidn iwanisdaniamalulatiatsaumans 3w dAdu 0
azflanssnzfunnudaagysyay 2.704 Ha TM19 uaz ITM8 inau 1 nuae axinldianssay
ANUANITNT Y IANTU 313 WaY .349 wilag MNATAL W ITM26 anas 1 wiag azyinlfanssnue

AUANITNT YRR 152 Uilag

ANNAFIUN 3
Q9 a9

e a '

H,: N3dnanamalulatiansaumaliiansnasan1swmuIaNssnus AN AU ALARITILIN

H,: nM3aaNamATUIaE AN ANBNENAREN 1IN MU ANIINUE AN AU ALARITILAN

AIsN 4 nsTessinaneanypnNenansaiannasensdansmatulat ansaumesianis

WAL ANITOULUAN AT UTAUARLTILIN

FallsanaNa b SE, B t p-value
T™M17 .368 .094 | .381 3.897 .000
ITM20 .335 100 | 322 3.335 .001
ITM18 169 .049 | .265 3.264 .002
IT™M22 -7 067 | -217 | -2.567 012

ANAST = 1.774; SE_, = + .815

R =.628; R = .394; F =16.442; p-value = .000

ANA13199 4 WUIINN93ANNATUIAT ANTAUNARS 4 F (ITM17, ITM20, ITM18, ITM22)
HANENAAANIINAMUIANITOUSUANANUTAUARITILIN (R°=.394) AIN1TDNENNTUTAUARLTILIN

I#Feraz 39.4 Inefipannaainndeuninsgulunisneinsal 815 WeRasandntlsz@nsannes
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PRININLINTE (b) WL

A o

T™M17

wag ITM20

arunsanannsafanssouzaananaligean

ataNTA ATy NaliA anntawengnin 3 Agduuy Al

—

a9

WeAuAREIuan = 1.774 + 368(ITM17) + .335(ITM20) + .159(ITM18) - A71(ITM22) ...

ANANNIIFINA1905 e 1A Hantsdan1smalulatiansaumneia 4 f1u Hewduo

ATHANIINZNANFIUNABARITILIN NILFU 1.774 1Ha ITM17, ITM20, ITM18 WX 1 widael azninlif

ANTIDLANUTAUARTILINANAL 386, 335, WAY .159 WAL AMNANAL 1HD ITM22 anad 1 ulas

AN 7 ANTTOULANUNAUARLEILINAARG 171 ULIel

ANNAFIUN 4
Q9 49

H,: nadanismalulatiansaumaliinasanisimunanssouzauniamnauiuanginanu

H,: n3aanamaTuladansaumAlnan 1 sWmuIaNITU A UNNINWTluAnIEANeY

A1sIN 5 nsiessinaneanypnNenansaiannasensdansmatulat ansaumesianis

Meudumanienneu

FallsanaNag b SE, B t p-value
ITM17 406 .611 418 3.894 .000
ITM20 .344 .104 .340 3.391 .001
ITM2 178 .072 .199 2.483 .015
ITM15 -.201 .092 -.215 -2.194 .031

ANAST = 1.556; SE,, = + .352

R=.613; R = .376; F =15.231; p-value = .000




(-4
Tednarsauna i 23 atudl 1 wnsias - Sguaeu 2560 145

AN94T 5 uaasldifiudannadanismatulafiansawna 4 41w (ITM17, ITM20, ITM2, ITM15)
FANTNAABN 1IN UIANITOUZUANA1UN1IN W BAEN 19 (R*=.376)  &1:130WeNNIe]
ansTnuzAunIeiuaueinaulddesas 37.6 ‘EmﬂﬁmmrﬂmmLmﬁlﬂummﬂﬂﬂumﬁwmmtﬁ
+352  iefansanduisyAvananesaaenismennsnl wudn ITM17 gnunsanennsnlanssous

o o o

fnunisinniuanzinauligegaesnaliad Aoy ada anniswensnlil 4 AgUuuy fail

o

e

AN
=1.556 +406(ITM17) + .344(ITM20) + .178(ITM2) - .201(ITM15) ....... (4)

ADIZ NG

ANANNIIAINA1905 L8 1AT  Wantsdan1smalulatiansdwneia 4 fu Hewdu o
ALHANIINTANUNITN BT UAIENNNUNIEAY 1.556 1Ha ITM17, ITM20, ITM2 WNT1W 1 o
AN I ANIIDLAIUNITN U UAITN N WLANTY 406, 344, WAY .178  UUIE AINATAL

e ITM15 anad 1 108 Az laNsI0ue AN NN BANIENNNLARAY 201 Miiae)

ANYAFIUN 5

o = = : o v A Ay
HOZ mmmn’mm‘lﬁu‘i@ﬂmmumﬂiuuN@mmi‘wfmmammu:mumwﬂi:mmmu

o = = o % A A v
H,: N123AN19WMATUIAE AN TA UM ANNAN N IWRUNANIINUSANUANNNTE AT FU
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AIsN 6 NsTiAszinaneanyRNenanNsalannaensdansnatulag ansaumesianis

WAUNANTIDUENANANBAINNNIZA BT D5

Fallsanana b SE, B t p-value
ITM20 414 .095 396 | 4.336 .000
IT™M12 297 .090 323 | 3.319 .001
ITM5 22 .056 187 2.168 .032

ANASA = 1.377; SE_,

R =.591; R* = .349; F = 18.266; p-value = .000

+.874

AN997 6

HANTNAAAN 1IN UNANIIDUSUANANUAINNNIZFATRTU (R*=.349)

wansliudnnnsdanismaTulatiansawmna 3 A (ITM20, ITM12, 1TMS)

ANNTONLNTUIANTIOUL

o ! %4 = P c [ A a
mnm'ﬂmiam: 34.9 TmﬂummmmmLﬂ@'aummgmel,umiwmmm NN £.874  LUANWANTIUN

Auilsz@ninanazvesnisneansnl wuda ITM20 arnnsanensnlligegaacinailiadAnynieadin

rai = o aall
FUNIINLINTUN 5 Q\IgﬂLL'LI‘]_I ANU

N

ANNHNTZRETETY = 1.377 + 414(ITM20) + .297(ITM12) + .122(1TM5) ... (5)

AINANNIFINA1995UNe LA 1BN19AANTTNATLIAT AT WNATIS 3 A1 (ITM20, ITM12,

ITM5) HAT1 0 AZNANIIDENANANUAINNILFABTDTUNTLAU 1.377 18D ITM20, ITM12, ITM5 [N

1 wqe Az lianssnvsuANNNITRAasasusanat i NTulU R AN AT 414, 297 LAy 122

WU MNAAL
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ANYFFIUN 6

H,: M9dnansmalulatansamnaldinasensimmnanssoussuTnsiaaaNsinla

H,: M9dnanIsmaTulatansaumAlNan IR ANIIOUEALLETN SRR EA NSNS

AIsN 7 NsTieszinaneanypienansalannaensdansnatulat ansaumesianis

UINITAILANGEN LA
iUl sananag b SE, B t p-value
ITM20 444 101 417 4.412 .000
ITM12 190 .089 202 2.142 .035

ANAYT = 2.273; SE, = +.923

R = .544; R’ = 296; F = 21.621; p-value = .000

ANA1319N 7 WUIHN139AN1AnATLIATA8WNA 2 AN (ITM20 was ITM12) Haninasa
= % 3 2 - a % 3 vy
AN9LINNgAneANNANla (R'= .296)  @1mnsanennsaiusnissasadnminlalaiesas 29.6

Tmﬂﬁmmmmmmﬁ@ummgm‘l,umiwmmniwi’]ﬁ’u +.923 Lﬁ@ﬁ@’]i‘m’]éﬁlﬂi‘tﬁﬂ%ﬂﬁﬂﬂ?_l"ﬂ‘ﬂ\'m’]i

o

wengad (b)  wuan ITM20 mmmwmmaﬁﬁ@mmfaﬂ'wﬁumﬁ’] TUn19atA aunnInensnln 6

~ o &
Hgtluuy aeil

W3nn7éae
_ T =2.273+ 444(1ITM20) + .190(1ITM12) .......... (6)
AR 1A
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anaNn1zsananasunaladn eantsdanismalulagdansaumarns 2 @1 (ITM20
WAz ITM12) Jalu 0 avianssnznansun1sL3nissqaAaNinla Nevsy 2.273 1l ITM20 waz
¢QI d’( 1 o L4 o v a v (=3 QI é’ a = o
ITM12 Wisau 1wy avinianssnsuansuLznigssaanminlaivnduld lundnianaaiu

444 uaz 190 1LY ANNANAL

ANYAFIUN 7

o o

H,: M9danmsmalulatansatmnaldinasiensimunanssauziuauTedne

o o

H,: M9danmsmaTulatansaunAlNan IR ANITOUEATUANN T ARS]

RSN 8 NIsAATITinAneEn AL neINInianEnaTesnisdanamaluladansaumesianis

v &

WAUNANTIOUE AN AN UANNT A REl

Fasanana b SE, B t p-value
ITM17 .280 121 .256 2.318 .022
ITM20 277 126 243 2.204 .030

ANAST = 2.917; SE__, = + 1.051

R = .446; R’ = .199; F = 12.819; p-value = .000

AN9197 8 T TiuIn1aan A TulagansgumAlusNw ITM17 way  ITM20  Hanana

o &

FRNIIWAUNANTIUTUANANBANNTEZRE (R°= .199) @1N1TONENNTIANTINULAINA IFsREIAY
19.9 TnadauAainndeuNInsgIulunisneInsniviniy £1.051 Wefiansanduilsrdnsnnnas
B4NIINENNTRL (b) WLLNRG ITM17 waz ITM20 @snsanennsadld Tusysuldumnmneiuunniin

a o o

atWHTidIATYMNalA anniIwennin 7 Agtuuy Asil




(-4
Tednarsauna i 23 atudl 1 wnsias - Sguasu 2560 149

e

ANTRARE = 2.917 + 280(ITM17) + A77(ITM20) ... (7)

nNgNN1IRanaesueladn wenisdanismaluladia 2 fw (1ITM17  way ITM20)

FAndlu 0 arianssnvdupnuTadnsnsedu 2.917 e ITM17 Wz ITM20  Wxau 1 widqs

(2
=

Az W ansrnzndnsuANdadnsinNawll R ARt 280 WAT 177 Wiae MTNAG

asduazailsananisian

A a o ¥ 9 oA o = @ o A
LHANATNTOUING 7 ANNTITUWNFAURTNLAN Nﬂqﬁ‘@ﬂﬂW?LWﬂIuIﬂﬂ@q?@uLWﬂ 13 AU nAALABN

dinganniswennsalanawa Tun

AndnlasusnA Whvnne dpgulscasAresiiugm (ITM2)

N3 NUNUITUN NATUANIAUNAGIEAFEN TN ANENINNNINNIU (ITM5)
neLMsaAnIIANNdeFumAtulag asaumARENuMNZaN (ITM8)
gusunsszaugeliianuiulalunisdnduladieiinaadesiumalulagansauna
(ITM12)

Vo L8 1 Y a Y a v 1 -dld =
naslafulsslagiaciaufiazeainnisasnuuaznislivinisdusie) lmalulad
arsawmaluiladioe (ITM14)

g natlsrload uaraani@aaniesumalulatiansaumanesusimiaonulldsla
(ITM15)

nsldszuuansaumAieatuayuNIINgIL (ITM17)
panAaessnlunslsygndldmalulatiansaumea (ITM18)
ANNuAsaeAdEresansaumA TasvaFianug ulun1slsTaaans uarsTuLNIU
(ITM19)

ya [ e o v = 1 = a a
nsldauning ninens uaranssauzniumalulatiansaunaeseilsrd@nsnin

wazldlsslomigegn (ITM20)
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11) nsdenavgalasenissinge duldaninus uazluldaneudszunm acudesnis
WATNIRTFIUAUATININ (ITM22)

12) yaanssnumaluladatsawmnanazfiugsnalanainnsniugsagalalunis’ld
walulagansaumelunisdifeau (1TM25)

13) yaanadumaluladarsaumanazdiugaiadaniuf anuiduasny uazdanuin

FEUAHUNNaWEWINIRNITNNI9gINA (ITM26)

=2 v [ % = t/ ¥ aa a ' o o
mm;ﬂ"lmwmmmmﬁ?mmiuimmmumﬂm 13 AU HANTWAADNITNENUIRANTTDUSUAN

a o o

2ewiinuLTEnLEEnalawmalulaguausunfinams anrin 919 7 Anu atrelidadAnyneadanazay

'
a o

.05 49AARBIALNANNTIREARNIARUUTNT 810 ITM2  wazr  ITM5 udedununaenpdasiy

HANNIIALU8 Faryabi, Fazizadeh, Zahedi, & Darabi (2012) M iiudnnagniinalulaiansanmne

1% o 3

PaanAFeIALNNIANTBIIUANNNITUIUNNININEINA denalidsr@nEninnisaifiuniamiegana

g a

WNTUW TN NI 9AIMBANAYNEITULUANTaWN AR AR AR B LNAYNEgINaazdanaLTIuan

q

a o

Aelssdnaninnisaniiiunisgana wasinliuTdnanunmdiusadnduaninwandauniegsna

Mulasuulasaeinammiald (anlss Amunena, 2555) uay Haes, Haest, & Grembergen (2010)

o ' a o ¥

IdaBunainiAngn fusznaunisiliinauddnetnassduazidusniunimiiuguamalulat

ATAUNALTAAAARBIALNITLIUNIININGITAATAINITNTAINATNUNUNNINITARNALTBILTHN
Tmtlaguaa

wanaInid nannfuguamatulagansawnang (ITM8, 12, 14-15, 17-20, 22, uaz 25-26 )

v =

fudefununaanndasiunanisiqaaas Ursacescu (2014) ATdanisinfuguamalulatiansaumne

o—

75 faslianudrdyiunisdnmalulagsenanlisanndesiunagnsgsia waz  Ghobakhloo,
Hong, Sabouri, & Zulkifli (2012) linang1duanaInAIINAeAAFEIAINAUAD HLFMNTUAT NN
faaidaudanludunausieaesnisiamalulagansaumanidesaiuayunisaiugsia way
¥ = s Y o o v = a Z// ¥

FadenausunidneaIuaIng inee wazadnduiglunisldinalulagansawmne anvivanadng

1
a

¥ ¥ = ¥ ]
QL‘]]EI']TTQ_IImqumﬂtutﬂﬂﬂ’]ﬁ‘@umﬂL"II’TJ\IW“T]'JEI\W“L&
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Jaauanuzlunisiaaasenaly

prsAn liAsauAgudaIufaTuIAnaIsLazIuIAtaN (SMEs) lunatagaaiunssx

a

(Sectors) uazliAnwnaFaudiay uazpasiusumndeyadanninwsosnisdunisaliisus
Twidsan sauisldinatianisiiasizrinneadisa lugluuuau a1f nsdesgiaruunngs (Discriminant
Analysis) waz/vramAlan RN lnaannsdelaTeddg (Structural Equation Modelling 38

SEM)

nnenssulsznA

o a o

AdunaureunseAn wA. 3.5 SRTANE KA. A9.4NBANA Aunaedla uaziautindie
HRD  w3Emlawaluladuausuifinnsie a1fin NldAonayAszinmagauaumes Heluda

Trsaireuazidaiiannaesuuuas oy 1aaeuAngUInswazniinauLEnalamalulatuoud

'
° o ' dulal '

ufinads anfie nnvinunlfaanudaniianauuuuaaunny LL@ZZ“I]?J“IJT’J‘LIQMﬂMZﬂ??Nﬂ’]?U?‘ﬁ/ﬂ

q

@ 4 v aea L X
uetnagenatiuayuliinimdelua il
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Abstract

The objective of this research was aimed to study states and problems for
development of job performance evaluation system usage of Deans, Institute
Directors and Office Directors of Kasetsart University. The samples were staffs and
students of Kasetsart University in 4 campuses selected by using stratified random
sampling method. There were 950 students, 420 general staffs, and 37 staffs who
analysed and concluded the results of evaluation from the questionnaire survey in
each units of work. This study was concentrated on the states and the problems in 3
parts that are input, process and output. Statistical analysis was performed by using

percentage value.

The research found that one year experienced staffs, first year students and
second year students were passive a job performance evaluation system to evaluate.
The most of the staffs that used a job performance evaluation system for evaluating
using an online system in every year while most of students evaluated by a paper
system only in some year. The problems of a job performance evaluation system can
be classified into 1) The input problems were misunderstood of the manual
assessment because of unclear and difficult meaning of word used in manual and
inadequate facilities. These problems were at the moderate level. 2) The process
problems were inadequate announcement, few explanation for the process of a job
performance evaluation and unclear consulting of coordinator, for example;

announcement was not hit the target of staffs and students, the wording of the
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questionnaire survey was too difficult to understand, there were too many questions
in the questionnaire, evaluated electronically was too difficult and the channel for
counseling was a little, and information was out of date or incorrect. The level of the
process problems were at the moderate level. 3) The outputs problem was no
utilization of evaluation result for improvement. Some issue of evaluation result that
was main problem for performance was not solved. The level of the output problem
was also at the moderate level. The main problems of using of the job performance
evaluation system were insufficient data due to less number of evaluators and

evaluation system did not reduce time and budget to work.

Key words : System Usage of Deans, Institute Directors and Office Directors
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Abstract

The concept of transforming the government into a digital government is a concept
coming from the Digital Preparatory Committee for the Economic and Social Commission on
February 8, 2016 at the general Prayut Chan-Ocha the Prime Minister as Chairman of the meeting.
The meeting approved a draft of digital development plan for the economy and society to reform
Thailand into DIGITAL THAILAND. This means Thailand can be creative and leverage digital
technology to maximize its potential for developing infrastructure, innovation, human capital, and
other resources in order to drive digital development for the economy and society. (Strategic and
Public Relations Group, Spokesperson's Office, 2016, and Ministry of Information and

Communication Technology, 2016).

Quality Analysis of Electronic Government pay attention to the design of the website to
meet the user needs. Agencies must be able to promptly update information on the agency's
website, and it has to be developed to work with both the websites of other government agencies
as well as private and public users. Originally, there was only a telephone and an internal mail
available for contact within the agencies. Nowadays, the development of the Internet makes
working more comfortable, reducing the amount of time. The use of online forms or electronic
mail saves and makes users more likely to contact government agencies because of their
availability (Rabinet, Hildrerh, & Miller, 2007, pp.775-776) The UN survey reflects that Thai e-
government also needs to improve its quality to enhance its ability to provide services and public
access. To achieve the goal of e-government development as a medium of service on the
principle. "One place - all the time - all over Thailand - all the time - all over and equality -
transparency and good governance” Therefore, this is the main reason for this study. The
researcher will have a study process using the UN concept which has three components: 1.

System quality 2. Quality of information (information quality), and 3. Service quality (Delone &
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McLean, 2003) The researcher has the idea to study the development guidelines of the digital
government website in Khon Kaen province in terms of the dimensions of 3 public service users:
1. Social Security Office 2. Business Development Agency 3. Cooperative Auditing Office. With
these three units, there are many users in each fiscal year. The study showed that Website
satisfaction in terms of system quality, the quality of information and service satisfaction are
overall in low level satisfaction. As interviews with users found that these three sites were not able
to access as effectively as they should. The results of the study are expected to improve the
quality of websites in accordance with United Nations standards, to provide information that
reflects the status of operations, and to obtain information on information technology of the three
government agencies in Khon Kaen. This is for policy preparation of plans and measures to
upgrade development standards of the digital government of Thailand ready to be international

equivalent. And move on to linking government agencies.

Keywords: Digital Government, Websites Service Usage
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21 50 Tauly 75 18.75
3. ¥AUNNSANTEN
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se/l#mndn 15,000 L 134 33.84
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Siald TN
puenalasenivls X SD X SD t P-value
1. Anuivenalasapmun szl 276 | 1.267 | 259 | 1.019 |1.081 | .281
2. AnuianalasieAmun AT aUmA 269 | 1310 | 242 |1.082 | 1.654 | .100
3. AnuienalasienmunInLIng 1.85 | .9094 | 1.75 | .8531 | .858 392

anagei 3 aruftanelalunisldiinisduladfguasaaseslssaauluandomio
JauuALTL Audanalalunisldusnisduledigunafariasesdszanauluandamdnoeuuiy
wudn ATadadnienelasannuninszuy (X =276, SD = 1.267) ande daainitsnalase
Asnmszuy (X =259, SD = 1.019) mamadauianalaseamninaisaumna (X =2.69, SD

= 1.310) wAnts Aaouivsnalaseamninansawna (X =2.42,SD = 1.082) inA1alA N

walasiapmuninszun (X =1.85,SD = .9094) iwant dannuianalasianuninszuy (X =175,

SD = .8531)
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ANTAUNALATATUANNINNTLTNIRUNATN e g 1e9E e L

pNenalasiaRunIWITIL  [unadTesAdnMnLeLlsan Ss df MS F | P-value
FEUINNGN 5.860 4 1.465
t.anuisnelasegunmezuy | nalungu 288.110 | 223 | 1.292 | 1.134 | .341
e EY 293.970 | 227
TENINNGH 5.713 4 1.428
2.0 ufeneladenmnin | nelungs 318.269 | 223 | 1.427 | 1.001 | .408
ANTAUINA 994 323.982 | 227
FEUINNGN 8.834 4 2.209
3.auianalasianunInLEnig | anelungs 165.758 | 223 | .743 | 2.971 | .020*
e Y 174592 | 227
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A19199 6 NafFeuiiaua e lazesgninniuladiuannInezuy AN

ANTAUNALLAY ﬂﬂ‘mWWﬂ’ﬁU?‘ﬂ’]ﬁ“‘%’]LLuﬂﬁnNﬁ‘ZﬁUﬂ’ﬁﬁﬂHﬁ

W HNTN
Ao NsnalasiaR NIz SS df MS F | P-value
: ANKLlTLIU
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tanuisnelasegunmezy | nalungu 2,887.950 223 | 1291|2113 | .123
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TENINNGH 5.401 2| 2701
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) mﬂ“luﬂqu 318.241 223 1.427 | 1.892 153

ANTAUNA
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93 203.970 | 227
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ANTABNALATADNINLENNIA U AN WA I s uunn19Enng
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ANTAUNA
994 323.982 | 227
TENTINNGH 43.687 2 | 21.843
3.auanalasianunInEnig | analungs 130.905 | 225 582 | 37.544 | .000*
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