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Abstract

The purposes of this research were: 1) to create the channel for promoting
the use of electronic books (e-books) among library users by implementing QR
Code, 2) to explore the number of the use of e-books using QR codes, 3) to
explore the user satisfaction on the use of QR codes in order to access e-books, 4)
to analyze the relationship between the number of users who scanned the QR
codes and the number of users who downloaded e-books from a database, and 5)
to analyze the cost effectiveness of the e-books that are purchased each year for
the library users. The research used digital marketing concepts to design the
research methodology. The sample included 92 faculty members, consisted of
professors, faculty researches, and graduate students. The e-books adopted QR
coding to promote the its use were chosen from a list of books that professors,
researchers, and graduate students recommended to service in the library in the
fields of Medical Technology and Radiology Technology. The methods of this
research included creating media by using the front cover of the book, a QR Code
for each book and then advertising it to the library users. The data were collected
from QR Code tracking and user satisfaction questionnaire.

The results of this research showed all of QR Code e-books were scanned
and the user satisfaction for the use of QR Code to access e-books was at high
level. The highest level of user satisfaction came from the use of QR Code to
access e-books, which item states “interesting media and convenience to access

the electronic books.” The relationship between the number of users using QR
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codes and the number of users who downloaded the e-books from a database
showed a correlation, in the a positive manner, significantly at 0.05 and with
regards to the cost effectiveness of the e-books, when the number of e-book use

increased, the cost effectiveness also increased.

Keyword : Virtual Library, Digital Library, QR Code, e-Book, Digital Marketing
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Abstract

The research aims to study the evaluation of Military e-Learning structure,
the level of the e-Learning acceptance and to compare the demographic of the
respondents towards the evaluation of e-learning structure and e-Learning
acceptance. The respondents are the lecturers and learners from Adjutant
General Corps and Artillery Corps of Royal Thai Army. The research result found
that the respondents evaluated the structure of military e-Learning in moderate
level and accepted this military e-Learning in high level. The hypothesis testing
also showed that most hypothesis were rejected. It implied that the difference of
gender, branch of service and computer experience make no difference in
e-Learning structure evaluation and e-Learning acceptance. Additionally, the

proposal for improving military e-Learning suggests that the lecturers should alter
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their role of teaching and regularly develop and update teaching materials while

the learners should be responsible to their lesson, assignment, examination.

Key words : Military e-Learning, Technology Acceptance
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ANUNITNN WATANUNIIWINUIYARINT WBNANNITATENNNAITLTUAURIANIUAY
enlatnsnlidn nsEFaNinasAL (Man Power) tiudndaonudnAtyuazaiuatingg
= = = o o @ o =
TN TuNIaEsaNnNAIAuiAsLUInIenIsimATuTa B A saumANI YT
nsuazilssgne l4iusIusIuNIsHNAN®I (Training and  Education)  Taeinnsiin

wAalulatda12awmAN 1Elun12U31199AN19AIUNITANTY N1TLTHL N1TADY



Q/
Tednargauimna i 22 i 2 NINJIAN — BUIIAN 2559 38

HuszuLATadNansauna tnglanizszuunisaunfsasuLuudiannseting
. 1 Y a o = [l = a a =
(e - Learning) avdaaliianiswmuInIsAneae1allszAnsnin An1nsgnu was
< o ] dl 4 L8 3| a 1
sapFariusanisilasuilasesuuiiuuaranrunisadvesian Wunialladeanig
wazlanialunisdngszuunis@nenlandrenanglidadnin duna anui uay
328YNN (anywhere anytime) JiinfunisAneaunsnFau nunau 4uds 4an Tae
lauansanis uazdnauladnmauisodns lugluuuaninainis 1dating
a o 1% o 4 = o (- a
WAINUAIEAII13T Wae] udngranians) fuluiasnaaaaiu Ineluisauds

ANl a81 11N 9 AN I AN LUININFUSTNNT

NTAULUIAALASNG 1]

TunasAneuuanielunisdfudgessuunisiFaunisasudiannseiindves
nasinuntiu andudesionisfnsngeuazuuaAnneaiunisFeun1sae LUy
e-Leaning WA EuazLUIAANHLARAN BRIz RINY AnTINLAzNseanFU TN 1E

IS4 IS = = a a dl dl ¥ [ 3 d”
waTulaglidrutdoulunns@aunisanis I@EIN‘VIQH{]LL@tLLuQﬂﬂVILﬂ?;I']‘?.I'N AN

1598974 e-Learning  LTLN8ANBeLNTda LT 0L e U R T
waneasAtlsznat &4 Khan (2001) ldiniaueesfilsznatiaes e-Leaming 13aging
ATALIAGH 8 U AA 1) ANUABARY (Pedagogical) 2) Anumalulatl (Technological)
3) AunnseenuLLdE e (Interface Design) 4) AMun13Usziluna (Evaluation)
5)  A1UNIIUTNIIAANIT (Management)  6)  ANunINeNIATUAYY (Resource
Support) 7) A1ua3ua3sn (Ethical) waz 8) AuuueN1WSLRATaL (Institutional) 4
a9fsEnania 8 d grunraldidundnluniswmunseuy e-Learning
TisauAguuazatusoneusNiuatafuszuy 1y

AMFULUIARNTTEaNTUIRIANITNNNTTRLNTdauRIaNNIaTing (e-Learning)

o ¥ " a o 1 = = o =
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NORIYN19NTEVNRLNITIUANSR (Theory of Reasoned Action: TRA) Lfu

LLu’Jﬂﬂqu‘i‘_‘f{]VILﬂF;I’Jﬂ‘]_Iﬂ’]?L‘]JZ\]EIuLLﬂ@QWZ]mﬂﬁ‘?ﬂﬂ‘ﬂ\iuﬂﬂﬂwLﬂuN@N’W’]ﬂﬂ']’]ﬂJLm‘ﬂLL@Z

LARANITRINGAnssring ziiANAndIduAianAdsnssii iesainyanaian s
WRUAZHATOUNITNTETINaNE DIUdNgANTsNiAaINN19inAulaTeIsayRARs Wi
tadegadusaniuuanisnazianganssninamsg Ae ANNAILA TIRINNGEIAN

falaifimanilads 2 Usznns Aa

o

1. AUARAINGANITH (Attitude Toward the Behavior) tfluiladanielusia

yaraazindulanialiaiudaiuazesnisnszianganssndniunieaumse

a

d‘ a a dl ! 4 [ a o dld ]
NINLUIN uﬂﬂ@ﬂﬂﬁ‘%mqumﬂﬁ‘ﬁ‘mLL@%L%@’MIMN@@‘WﬁW%‘I‘UQﬂ REUNAUARNARBNIT

nszviangAnssNiu TunenseiudanyaraidssilungAnssuuazimadn Winadwinig

2. UTnIngUNEIAN (Subjective Norm) Wupnud@ananduaNAIanda
A % o dld 1 Zj/ dl o G 1 ] a
WIRANABINNTTNAIANTNNFADYAARTIY ‘Lum@m:ﬂ?zmmﬂium:qumﬂia‘aﬂ,m

TUAAAINANLTBIDIYAARFBAITNABIN1T1BNAIAN (Normative Believes)

1 (% '
o [ [ v A

TnalanzetineiaauninudAniuyaratiunseanisas WyARa LA AaNg AN s

o 3
v v

1 1 dJ o o K { P o o cal & L v a
atslantnantls Aiuasnannagllddniladaisaaslszniaiuddduinanindula
1R9ARRTNANAfR ANl TuNNINITITNg AnssNTeeyAAATL (Fishbein & Ajzen,

1975)
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R e e e e e e
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W i
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NYANTTUANUED WALARAD :
1
wazmylszEiung NOANT I |
1
1

WOANIINA B GLERRY

s 2

GERIRER Auaila
4 . i
ATUFDNNAIAY VFTNAFIUY i
!.mm‘sagﬂum's MagIny i
i
1
1

NN 1 AU ARY8ING BN19NITIINBENININANA (Theory of Reasoned

Action: TRA) (Fishbein and Ajzen, 1975)

NN1saaNsuALUlat (Technology Acceptance Model: TAM) iy

NN ERRUIAeAINNO B)N1INTTNAEMENA (Theory of Reasoned Action:
TRA) 94 Fishbein and Ajzen (1975) Iagi Davis (1993) qiqailszasmiiailunuy
wilunisinunanisaeniudumatulaiansauma Ing TAM aziflunisafunenig

¥ 1 A

danlaadusyndnemanls 2 Tasaadna Ae nasfuddnfidszlaad (Perceived

L1l

Usefulness) kay mﬁuifhdwwiﬂmﬂ% (Perceived Ease of Use)

TnafulsnanidnAtyaas TAM G9lsun firuamsansld (Atitude Toward
Using) waAnssumdnumalaliunisld (Behavioral Intentions to Use) waznnsldasa
(Actual System Use) nnsfuiandlilsylemd (Perceived Usefulness: PU) iiluszsun
yapaiadinsldinalulatiansaumaazivnanssnninuazilssd@nsninluniminanu
Tiunnau nsnyaraiuisnmalulatintinanldiune lmifndsclomilaziauwaniaiaan
S ' o 2 aa a2 o T v ay = N o e PP
RAnAIamTuNsUTRRea W sRiedn I matulag nsitiazyinli LA ung

dg A o 4 < < d?{ dJ ! & 4 QI dgl A [
AUNINATY WTeN1 a9 L Tedana Wi lAninau Deduusgslaniauen
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(Extrinsic Motivation) (Agarwal & Prasad, 1999; Teo, Lim & Lai, 1999; Venkatesh &
Davis, 2000)

felungunisseniumalulatiiedinisiuiislamiiiuiladadrAnyneang

[ %

n19eaNsU (Adoption)  vsamanusalanazld wazn1sldmalulad (Usage)  ou

b4

Wasn1annsiuFinddsslaniNansnan1ansesiangAnssunisueniy waznsiud

Usrlemilaninanisdensenisldlnadeiunginssuniseeniu (Agarwal &

Prasad, 1999)

o 9
LLAERRTF]
a9
1A
/ o

WRANTIU

firunaa ’ Y-
audalalu m3laase

1 9
ADN3 19

Awlsmeuen T

o Y

\ msius
o

RAEALLL

sl

s 14

NS

ﬂﬁ‘v\l‘ﬁl 2 B9 LLmﬁmmmﬁﬁmimﬁumﬂTuT@ﬁ (Technology Acceptance
Model: TAM) (Davis, 1989)

UANANLU&n Venkatesh & Davis, (2000) £19lAvINNIREUING ] TAM
daiBaiedasneinsalngAnssunisldszuuarsaumnalédn uiaiu Taglidedn
nouniseeniumalulag 2 (TAM 2) Tmm‘hmafﬁuﬂgqﬁqLLﬂﬁrmﬂu@ﬂLmzﬁ@foﬁvﬂﬁ
Anfew  (Antecedents)  Tidaninasienisfuiinfiussleniildfuaninatulad
ANTALLNA LL@:ﬂﬁi?ﬂidﬁdﬁﬂffi@mﬂ%'lﬁﬁmmﬁumﬁamn@ﬁu PR IEE L RIS TR
&9AN (Subjective Norm) A21uasiasla (Voluntariness) nwaneod (Image) AADAT

nazuaunT Moy (Cognitive Instrumental Process) A AN a9 duARSTL
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371 (Job Relevance) AMMNNTBINAANS (Output Quality) HAdWSNANTONAASLH
wiuneuwld  (Results Demonstrability)  warn1sfuiinfluscuundnasanisldau

(Perceived Ease of Use) Wl1f1

szaumsal anuaiaile

UssfiAgIuNN / i l

dan \/

o \ mafuiii
amanyal
7 sz Taml \
— /
ARSI / fruanao NYANTIN
ho o o = __+
dufusiua s ld msly

o /
s5uinae
a

AUAMVDINATIE m

paansnuaaaly

- 1 3 s
wWinnou'ld

il 3 AR EnseaniumAtulag 2 (Technology Acceptance

Model: TAM2) (Venkatesh & Davis, 2000)
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v ¥
= o

14 KR o v o KR & o 1 o aQ o 1 E/ 14 1
AENEARITY fRdrasalssynadaudamantiuinldlundsil foulsmaniuldun
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nisfuinedsrlendlunigld nnssuiavnudialunisld siruafsianisld uazmansla
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NAITINLIN
dll = = o I's | [ [ %

3. el THU NS UANHEUENINU T ENINTIANRRT LA LUANURINUT LUAIN A
AANNUN AUN19TUTLRUIATNEEY LAYNTHRNSUNITEREWNIT AR UL

e-Learning

ANNAFIU
Q9 d9

1
a

ANNATIUN 1 InAgNINTRIma s eAuRnsssiiulasaaiienisGay

NN34AUBLANNIBRNALANFNNAL

'
a

ANNFAgIUN 2 wiamunsludeianasinunisneiudnisdssiiulaseaiie

NN9EUUNIFAUBLANNIARNAUAN AN

|
a

ANNATIUN 3 IWAANINTRUUAINUT AR URTZALN1TEaNTUNTITE U
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N74AUBLANNTIDRNALANFNGAL

1
a

ANNAFIUN 4 WA udaianesinunseiuissAunseaniunNsFew
nsdauBlannIeinduansi1eiu
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anyRgIun 5 dezaunisninsldreniiomesteamamusisaiulssfiu
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NSAULUIAANIGARE
mnsfu fnlsam
Maana paszmiulasaede Brldanseting Usznoudis 8
v
L @4 (Khan,2001)

Y ad
2. N\ L. AUIBADY (Pedagogy)

v

) - .
) !
1 anuainisolunis vy 2. e Tulad (Technological)

3 ' A ' - 4
sniaines 3. UMIDDNIIUAINYONAD (Interface Design)

4, dimistlsziiiuea (Evaluation)

= a

5. MUUTMI3IAMNT (Management)

6. Aunimenniantuanu (Resource Support)
7. U3 05553 (Ethical)

8. MUHUIBUTUAAYOD (Institutional)

nngenTuNIBguMITEMILYBIEAMIBTING Ve emazro A mmImIuI I
sazhamysUulnajveane afinun Technology Acceptance Model (TAM)

N84 Taaued Davis (1989)

I n'ﬁ%’ufﬁq Uiz Toni lums ldma TuTad (Perceived Usefulness)

@ 9 ' 3/ = L= 3
2. mssudanudiolums 1amaTuTat (Perceived ease of use)

il
=9

3. 1iruadaems 19na Tu1al (Attitude Toward Using)

|4 a g a .
4. anwaala TumslgnszuammsGoumiaousiannioind (e-Learning)

(intention to e-learning using)

w @ d a
lrHanIauNHaIN N°l‘umi1Jmﬂgawmmsxuumiﬁﬂumimu’é idpnsoHnave NI
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YAULAAYDINIFIAE

v A

= o a g =3 = o o dl U 1 U v a
ANsAnEATTluNNANHIUTZEINT A ANAINAN LA LA ATHADY LATETHY
P - A @ a : ! 4 ,
NANMFTEUNNTAAUULLBLANNIAUNATRINAMUTATUTIS Wazina sl
YDINDIVIINLIN

| g 1

Tnafingusineting 2 ngu lAun agdaeudiuszuuaisaumagiannsatindues
L‘W&"WIM’]‘J‘Z\i’]‘ILIiﬁ‘mLL'Z\]tLMZ\ﬁV]M’]'iﬂ“LAGLMG&HJ'Nﬂ@QﬁWUﬂr%ﬁLL[E]I‘;:‘LL 1 5\1';;'141'71' 4 994
AU 60 WY UATHFEUNNUITLLANIEUNABLANNIa BN AU UNAINUITANTLIIIU
LL@zmzhwmﬂuimﬂmnmﬁwmr;T\iLwiﬁju 1 ﬁqajuﬁ 4 990AUIU 210 UIE FINNGN

AIBLNNTINNNA 270 U

a a aa =
LATANNA LLAZIENITANTN

Tun1raniiunisidaas ldn 1989 U01N AL LUAAUDN LAZNITANNH DTl
nMsaaLNININETUNITEaNFUNNTTIUNNI A ULLLBLANNIa N AURSY T uBaILMan
1 | ] o dl N v
nM1TaNTuITLLaza st Innjresnasinun Tnauuugaauniui 1 liAd1un1g
AIIARALAYINITENATITLUENT (I0C) ANHITHTIEY A9 5 11U
a oY ° a oY 9 a Y aa
nsaAzidaya vinnsdnavideyalaaldllsunsudinasidayantsans
413930 Tneutan1sulsnani1stiAs s iuLILAB U INATN AR YA UTDILL LA LN
TaelE40R 11U NV1TULANLAYAIND NITAUILEREIAY ANLRAS mwﬁmmummgm
A0/ t-test WUL independent WaT@DRA F-test (WraN193LATIZHAANNKU T one-

way ANOVA)
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NANISANEN

AU 1 imﬂaﬁqiﬂmmﬂ@;uﬁ'sm;ifmﬁm@uLLuumﬂumquﬂf]iﬁﬂHﬁ@”ﬂ
Tnangusnatagauluajidumenie A9uau 180 AU ARTUTREAY 66.67 LNANEYY
Auau 90 au Anfluieuar 33.34 nqudsatiedauluguiainmainunstulug
AU 209 AL ARLTUTREAY 77.41 LAZIAINUIIANTLIIL ANUIU 61 AU AalTluias
Ay 22.59 LL@:ﬁﬂimumim‘iumﬂ%muﬁqLmi’1m:ﬁuﬂmﬂmamnﬁ'zﬁm U
197 au AniluFasay 72.96 1898910 agfluszAumann A udu 44 Au Anllufenay

16.3 LAY TYALURS A119U 29 AK AALTIWIREAT 10.74 ANNAAU (A13799 1)

;1399 1 aunuiasietavdayaialiaasdpauiuuaaunin (n=270)

ﬁ'@gaﬁq‘lﬂ AU (AU) SRRy

1. WA
Gilald! 180 66.67
1IN 90 33.34

2 AT AN ANaIinLn
wa sty 209 77.41

WRINTANTUTT0 61 22.59

3. sraunisaildanunannames

ANIN 44 16.30
Uunang 197 72.96
Tingl 29 10.74

ERREY 270 100
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quN 2 n13suiiulaeaaF1anisBaunisaauaannIainduaanasrinun
LAYNITUANSUUSTANTIINNNTBFUUNTdaUR AN T TNdUaInasyinuN TaaNIaazIaen
(% dg/
A9t

sAUN19Usv R UIATNAF 19N EUNN A UR LA NN I RN FURINAITWLNTTL
N1n171U92L 0 UIATINIINITFEUNITE0 U IUAT1UTB93TN1780 U AnATulad
ANUBRNUULIAITANGD H1UN19UssIHUNA ANULETNNIIANTT AunineInsalayy

ANUATEATTN WazANuaeuiURATaU Inan nsanatlusrAuLunae (X = 3.43,

i
3

SD = 044 navdeniszaunisdsziiulusysunlawn snunislssiluung
(X = 3.76, S.D = 0.44) prun13eaniLudiuidanse (X = 3.67, S.D = 0.46) wax

FNUATNN7491 (X = 3.67, S.D = 0.50) (AN919% 2)

197 2 AnedsuardadasuunInggiu nsdsuidulagaaing e-Leaming

ﬂjfﬂ\mmﬁwuﬂué’mﬁhﬂ (n=270)

NN9L38UNSEaY X S.D TR AR
1.A1U3BNNTAY 3.67 |0.50 A 2
2 sumalulad 341 |0.58 11unans 6
3.nseenuuLddeNse | 3.67 | 0.46 A 3
4 funslsziiunag 3.76 | 0.47 A 1
5.41UNNTLEUNIAANT 325 |0.63 Uunang 7
6.AUNINENNIATLIAY 3.45 |0.62 unans 4
7.6N1uAa3eI599u 342 |0.67 U1unang 5
8.ANUMaEN WS LR ATAL 3.08 |0.71 U1unang 8

593 343 | 044 | dunang




Q/
Tednargauimna i 22 i 2 NINJIAN — BUIIAN 2559 48

daunNNTEaNfLUIANTTNNMTFEUNNTaaUBLANNTatndaaINaeiwLIN WUID
TunINIINHIZAUNTLBNTUUIANIINNNTBaUNT8aUBLANYN RN F s AuNn (X =
3.62, S.D = 0.52) Tmﬂﬁﬂuﬂﬁﬁi@mﬂ%mﬂTu‘E@ﬂ@;qﬁqm (X =3.75, S.D = 0.61) An13
Suftalelemilunisldmatulad (X= 372, SD = 0.67) fanudalalunsld
nszuauNNsizaunIsaeuy (X = 3.57, S.D = 0.53) wardnisiuimnudralunisld

waTuladl (X = 3.51, S.D = 0.62) (713799 3)

1597 3 ANLRAY douideiuuNInggIY NeeiUNseeniuNIsFauNIsaeY
e-Learning 19HTeLLas fADY TAIMATMUITANTLIIIUNAL

wamynstiulvnjaeenesinun (n=270)

NNTEANSUNISITaUNSADUDLANNSATNE g SD | 5¥Au | @&1AU
nsfuitdsslamilunisldinalulad 3.72 | 067 | N 2
nsfuiannudnglunisldinalulat 3.51 [ 062 | N 4
NAUARABNIT M AT 3.75 | 0.61 NN 1
AHA9la LN lEN e LIUN1 23 H1N1 9 A 3.57 | 0.53 1N 3

FR Y 3.62 | 0.52 N

d2ud 3 MnlTeuiaudneen19lssinsANERT LASIUA1ITRINUNT U
famnesinun Tun13dszifiulaseddneg e-Leamning  BAZNNTEANTUNNTIIUUNNTEDY
WL e-Learning neaziden gl

=1 a a % . o
anadTauauni1lssliulans94519109 e-Learning  A0INAIRNWLIN
A1uAENNTdau AunATulad NreenLLLAINITaNAD A1KNNTUIZRUNA A1UNNT
UINNIAANNT ATUNTNEINTATLAYYW ANUATHETIN WATATWMNeuTLERTay Tne
AUUUNANNINA TELA LNATNE A1 U 180 AU WAZINANCINAIUIY 90 AU HANIT

v 1 1
Usziiulnreadeluninguaaeia 2 e Taualdunnsanaii (mN9199 4)uaziianinig
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WBUAELRENANNIUAY WUT1 NgNARRtNsuAazIna1dANARTWAe TATIAFY

e-Learning 289nasinun ldunnmnaiuetuiy (mns9h 5)

A13797 4 nnTeUigumINNAnWiLAalATaa5ne e-Leamning 189n@9sivLIn

TUATUFNGT] AUNATNNA (n=270)

nsusziiulaseds1euag

. . WA | QU |y | SD. t | P-value
e-Learning 2294NAINNLN

ANUABNNTABU Siald 180 | 3.65 | 0.49 |0.017 | 0.896
YIAIN 90 3.73 | 0.51

snumnalulag 78] 180 | 3.38 | 0.58 | 0.037 | 0.847
3TN 90 3.45 | 0.56

nseenuULdIEeNAe SilaHd 180 3.66 | 0.47 | 0.590 | 0.443
3TN 90 3.68 | 0.45

A1UN1TL TN UM 48l 180 3.74 | 0.46 | 0.000 | 0.990
ISIN 90 3.79 | 0.49

ANUNNTLTUNIAANNT 78l 180 | 3.23 | 0.62 | 0.083 | 0.774
ISIN 90 3.28 | 0.64

ANUNTNENTATLIALY 718l 180 | 3.43 | 061 | 0.593 | 0.442
ISIN 90 3.48 | 0.65

ANUATEITTIN 78l 180 | 3.39 | 0.68 | 0.054 | 0.817
YN 90 3.48 | 0.65
AU U LR AT AL il 180 3.06 | 0.74

_ 1.019 | 0.314
PISIN 90 3.12 | 0.66
el 180 | 3.41 | 045

e WS 90 346 | 044 | O0214| 004
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A15197 5 NnfFauiiauANAntiuaelAeaFe e-Learing 289N89iwLIN

TuAnuFne] Auunasmas lwdaianesinun (n=270)

Aauls WAIMUWNS | 9uu |y | SD. t | P-value
o vy 209 | 366 | 047
ANUNTNN94DU 1.046 | 0.307
anTUIT 61 | 3.73 | 058
3 . tulvg 209 | 3.39 | 056
Anunalulag 0.388 | 0.534
anTUIT 61 | 3.44 | 0.6t
| ulug 209 | 3.67 | 046
N1TAANLUUAIULTANFD 0.005 0.946
aNTUTT 61 | 3.67 | 047
3 ) tulvny 209 | 3.75 | 0.46
ANUNNTLTIUNG 0.083 | 0.773
ANTUTTU 61 3.77 0.52
3 L vy 209 | 325 | 061
ATUNITUTNITAANT 0.001 0.970
aNTUTTY 61 | 324 | 070
o 3 vy 209 | 343 | 061
ANUNTNEINTAULIAYL 0.465 | 0.496
ANTUTTU 61 | 049 | 0.69
o tulugy 209 | 341 | 067
ANUATEDTTN 0.584 0.445
ANTUTTU 61 | 348 | 066
. o tulugy 209 | 3.06 | 073
ATUNUIRNIUTUNATAU 0.680 0.410
ANTUTTU 61 | 3.15 | 064
ulng 209 | 3.43 | 0.44
599 0.062 | 0.803
aTuUsTM | 61 | 3.44 | 045
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wazileninnisuFauifaunisaeansy e-Leaming AUNUNATNAN T
dszanspnand i wa1mus nguld wardszaunisalldarupaniames wud
ANaAETIANAATUABTYALIN88NTUNNBEUNTABULLL e-Leaning  47UN
PG WA TAEIN TSN AINAR TR 2 nliuansn gy TnewAn AN
AATLABNTTEaNTUNIBEUNIARULLY e-Leamning  HANNIUWATE (13197 6)
LazLile R NT I U EULENANMAINLG N1 ENFLNNTR W1 TAWLLY

. ¥ 1 1 [ dl
e-Learning puNINTIN I ANFA1eAY (RN9NN 7)

13797 6 NafFeLmeUNIsEeNiy e-Learning Tufup1e Aauwnay

aneouzlszaIngANans e (n=270)

SELAUNITEANTUNITITLU

VWA | 974U S.D. t P-value

x|

N1gdaullUU e-Learning

punsiusiadesTamd ™Y 180 | 368 | 064

- 1.620 0.204
Tunsldmalulat Ve % | 3.78 | 0.73
v v ' 5 il 180 3.48 | 0.62
n1sfuFannndnelunig g i 0268 | 0.605
L%ﬂtuimg I3IN 90 3.57 | 0.64
o a 5 = il 180 3.74 | 0.60
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Abstract

The objectives of this study were to investigate (1) the information-seeking
behaviors of graduate students at Thaksin University, and (2) the relationships
among convenience, ease of use, availability of information sources, experience in
or familiarity with information access, and the frequency of use of each information
source. The sample size in this study was 268 graduate students of Songkhla and
Phatthalung campuses enrolling in the second semester of the academic year
2014. The research instrument used in this study was a questionnaire. The
statistics used were percentage, frequency, mean, standard deviation and

Pearson’s product moment correlation coefficient.
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The research results regarding students’ information-seeking behaviors
showed that the highest level of use frequency of information sources was one to
three times a week. Of information resources used, students preferred the Internet
or websites at the highest level. The convenience, ease of use, availability of
information sources, experience in or familiarity with information access to every
source was at a moderate level. In hypothesis testing, positive relationships were
found between convenience, ease of use, availability of information sources, as
well as experience in or familiarity with and frequency in the selection of
information sources at the statistically significant level of 0.05. It could be
concluded that research showed supported empirical evidence and was thus in

consonance with the set hypotheses posited for this inquiry.

Keywords : Information behavior, Information seeking, The Principle of Least Effort
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Abstract

This study aimed to: a) discover factors influencing decision making of
customers in Bangkok on choosing of the supporting business process mobile
applications, and b) develop a decision model for choosing the applications. This
study is a quantitative research. Questionnaires were used for gathering data from
the customers. Statistics used for analyzing data from returning questionnaires
were percentage, mean, standard deviation, chi-square, one way ANOVA (F-Test),

independent sample t-test, and discrimination analysis. The study resulted that
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functionality, reliability, usability, maintainability and portability factors have
affected the decision making to use business mobile applications. The
discriminant technique produced 12 influence equations which lead to develop
the decision model. Based on the results, once the application developers should
prepare user guideline module for the customers, especially a group of 35 years
old customers. The study pointed out that using special techniques in the
applications would attract the customers; the applications must produce accurate

outputs and have been developed continuously.

Keywords : Business Applications, Decision Model for Use of Business Application
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Abstract

The purposes of this research were conditions and problems in respect to
the provision of information resources by selected librarian teachers at secondary
school libraries in the Bangkok Metropolitan area. The research also compares.
The research population consisted of 119 librarian teachers employed in
secondary schools in the Bangkok Metropolitan area. The research instrument was

a questionnaire.
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The findings revealed as follows:

1. In respect to the conditions of information resource provision in school
libraries, the research found that there is a single librarian teacher at each school.
The majority of the librarian teachers under study are responsible for teaching from
11 to 15 periods. Information resource provision policies are given in writing. A
manual for information resource provision is provided. The budget received is from
approximately 100,000 to 200,000 baht. Support monies are provided by Parents
and Teachers Associations. Information resources are evaluated on the basis of
the degree of content appropriateness. In order for information resource needs of
students and teachers to be known, direct inquiries are made. Students and
teachers give advice regarding selection of information resources. The needs of
students and teachers determine the criteria used in providing information
resources. Librarian teachers participated in decision making. The majority of
libraries purchase novels, children and juvenile books, dictionaries,
encyclopedias, journals, magazines, newspapers, videos for study purposes,
globes displaying world maps, and maps used as instructional materials. They
directly contact publishers or distributors. In addition, the majority of these libraries
receive free copies from publishers and agencies. The libraries send letters

thanking donors for providing information resources.

2. Concerning problems confronting these librarian teachers in the
provision of information, the researcher found that overall problems were

encountered at a moderate level. Furthermore, on the one hand, insofar as
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concerns the aspect of administrator and teacher cooperation, problems were
confronted at a high level. On the other hand, in regard to the aspects of financial
problems, information resources, and the librarian teachers themselves problems

were also faced at a moderate level.

Keywords : Providing information resource, School libraries.
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Abstract

The objectives of this research are: 1) To studying the information
technology management characteristic, 2) To studying the information technology
management process, 3) To studying the relationship between information
technology management and information technology management process and 4)
To develop guidelines for the management of information technology of primary
School Administration in Bangkok Metropolis. The population of this study is a
representative of each primary school in Bangkok who is school principal, vice
principal, other related ICT duties, or delegate with a number of 138 schools. The
content of this study focuses on information technology management aspect which

consisted of internal management system, fundamental structure of learning,
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learning process and learning resource. While Information technology
management process composed of input factors, information processing, and
output.  The research result found that gender, age, level of education, job
position, and the experience of school administrators correlated to the information

technology management and the process of information technology management

Keywords : Management of information technology, Information technology

management process, Primary school administration
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