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Abstract

Green libraries are built to last, be flexible enough to respond to changing
functional demands, provide an environment that is inspiring and safe, and
perform efficiently it.is to develop and use sustainable and energy-efficient
resources in the construction, maintenance, and long-term life of a
structure. moving away from the traditional to a more open space structure, green

design is a very important factor.
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Abstract

This research investigates the utilization of the Thai Library and Information
Science (LIS) online database by practioners in libraries at public institutions of
higher education in the aspects of the objectives of using online database, the
methods of retrieval, the patterns of retrieval, and the frequency of use; the levels
of satisfaction with the use of the Thai LIS online databases by the practitioners
under study; and problems in and obstacles to the utilization of Thai LIS online
databases by the practitioners under study. The sample population consisted of

70 practitioners in libraries at public institutions of higher education.

The practitioners who used the online databases were most frequently

found to be between 35-44 years of ages. Most of them were holders of a master’s
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degree. They used the online databases services at workplaces. The frequency of
use was approximately two to three times daily. They had experienced using the
online databases for a period of between four and six years. The skill they evinced
in using the online databases were based on training received from speakers from
outside the institutions at which they worked. The interval of time lapsed since
being trained in online database use was one year. In providing services offered
by the practitioners, the distribution of public relations documents obtained from
database distributors was the most frequently provided service. The database
exhibiting the highest level of use was the ProQuest Dissertations and Theses
database. The type of retrieval method most preferred by the practitioners was

Basic Search.

The researcher found that the problem experienced at the highest level by
the practitioners was a lack of foreign language skills. The problems regarding
computer equipment and networks were evinced at a low level, while the least
frequestly found problem was the problem of the computer capacity. In regard to
organizing activities promoting services provided by the practitioners, most
frequent was the activity of conducting public relations in which the use of the
online database was recommended. The trend in developing online database
services was found to involve the fostering of practitioner knowledge required to

provide online database services.
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Abstract

In this research, the researcher investigates The expectations of selected
library personnel in public tertiary institutions regarding the quality of library
automation vendor services. The levels of satisfaction evinced by these library
personnel and the quality of actual service received from library automation vendor

services. Finally, the researcher measures levels of service quality of library
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automation vendors through applying the service quality (SERVQUAL) instrument
of measurement. The sample population consisted of 106 personnel whose work
concerned management and operations at 24 public tertiary libraries. The
instrument of research was a questionnaire pertaining to service evaluation in five
aspects: tangibility; reliability; responsiveness; assurance; and empathy. Using
techniques of descriptive statistics, the researcher analyzed the data obtained in

term of percentage mean and standard deviation.

The expectations of library personnel in public tertiary institutions under
examination in respect to the quality of library automation vendor services in an
overall picture were at high level. The aspect evinced at the highest level of
expectation was responsiveness. In respect to itemized expectations, at the
highest level was the provision of services or maintenance of automated library

systems by means of an on-line system.

When measuring the quality of library automation vendor services
according to the SERVQUAL measurement instrument in each aspect, it was found
that the library personnel under study were not satisfied with the quality of library
automation vendor services in every aspect. For all items, it was found that the
library personnel under study were dissatisfied with the quality of library

automation vendor services in every aspect.
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ABSTRACT

The purposes of this research were 1) to study the desirable attributes and
basic skills of librarians after the opinion of experts in Library and Information
Science 2) to study the desirable and operational basic attributes and skills of
librarians and 3) to compare the desirable and operational basic attributes and
skills of librarians at Primary Schools under Private Education Commission Office in
Bangkok. The sample included 408 persons involving 18 experts, 195 executives,
and 195 librarians. Data was collected using interview schedule and 5-point rating
scale questionnaire and checklist and was statistically analyzed in percentage,

mean, standard deviation, and t-test.

The findings revealed as follows:

1. The desirable attributes and basic skills of librarians after the opinion of
experts in Library and Information Science according to the experts were generally

found at the high level.

2. The operational attributes and basic skills of librarian at Primary Schools

under Private Education Commission Office in Bangkok were as follows:

2.1 The desirable attributes of librarians were generally found at the
high level. After item analysis, desirable ability was rated with the highest mean

followed by knowledge, and educational qualifications.
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2.2 The desirable basic skills of librarians were generally found at the
high level. After item analysis, desirable service and activities were rated with the

highest mean followed by administration and techniques.

2.3 The operational attributes of librarians were generally found at the
high level. After item analysis, ability was the was rated with the highest mean

followed by knowledge and educational knowledge.

2.4 The operational basic skills of librarians were generally found at
the high level. After item analysis, service and activities were rated with the highest

mean followed by technique and administration.

3. The operational attributes and basic skills were found lower than
desirable ones in all aspects—service and activities, techniques, ability, and

knowledge.

Keywords : Attributes and Basic Skills
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Abstract

This descriptive research aims to investigate e-Learning readiness of 358
nursing students of Suan Dusit University. Particularly, the readiness of those
students was also tested by comparing with each year of study. Self-assessment
tool was applied by measuring six dimensions in totally 27 items such as

technology access, online skill and relationship, motivation, online audio/video,
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internet discussions and importance to the success, respectively. Generalization
was made by making through try-out process with other 30 nursing student who
contain similar characteristic to those sample students. Result of the test yields its
reliabilities at 0.809. Meanwhile, software program was applied for data analysis to

produce mean, standard deviation and one-way ANOVA analysis, respectively.

Outcome of the study reveals that, degree of e-Learning readiness of
nursing students is high when comparing is made to the readiness which was
measured by the year of study. Statistic also shows significantly difference at .05.
In particular, readiness score of e-Learning among the first to the fourth year of
study shows significantly different while the readiness of the second to the fourth

year of study reveals no significant different in this case.

Keywords: e-Learning readiness, e-Learning, Nursing students
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