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Abstract

The purposes of this research were: 1) to create the channel for promoting
the use of electronic books (e-books) among library users by implementing QR
Code, 2) to explore the number of the use of e-books using QR codes, 3) to
explore the user satisfaction on the use of QR codes in order to access e-books, 4)
to analyze the relationship between the number of users who scanned the QR
codes and the number of users who downloaded e-books from a database, and 5)
to analyze the cost effectiveness of the e-books that are purchased each year for
the library users. The research used digital marketing concepts to design the
research methodology. The sample included 92 faculty members, consisted of
professors, faculty researches, and graduate students. The e-books adopted QR
coding to promote the its use were chosen from a list of books that professors,
researchers, and graduate students recommended to service in the library in the
fields of Medical Technology and Radiology Technology. The methods of this
research included creating media by using the front cover of the book, a QR Code
for each book and then advertising it to the library users. The data were collected
from QR Code tracking and user satisfaction questionnaire.

The results of this research showed all of QR Code e-books were scanned
and the user satisfaction for the use of QR Code to access e-books was at high
level. The highest level of user satisfaction came from the use of QR Code to
access e-books, which item states “interesting media and convenience to access

the electronic books.” The relationship between the number of users using QR
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codes and the number of users who downloaded the e-books from a database
showed a correlation, in the a positive manner, significantly at 0.05 and with
regards to the cost effectiveness of the e-books, when the number of e-book use

increased, the cost effectiveness also increased.

Keyword : Virtual Library, Digital Library, QR Code, e-Book, Digital Marketing
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