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Perception of Knowledge Management for Work of
Librarians in the Higher Education Institution
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Abstract

This research aims at (1) studying the
level of perception of librarians in higher educa-
tion institutions toward knowledge management
(2) studying the perceptional behavior of librar-
ians in the process of knowledge management,
and (3) studying the problem and obstacle in
knowledge management of librarians in higher
education institutions. The 195 librarians from the
24 private and government libraries who attend
the activities of knowledge management are se-
lected as the sample of this study. The data were
collected by using questionnaire and analyzed sta-
tistically by frequencies, percentage, standard
derivation, test to measure differences in mean
(t-test) and one-way analysis of variance (f-test)

The result shows that (1) the librarians
in higher education perceived the policy, benefit
and importance of knowledge management, and
process of knowledge management are at high
level, (2) the perceptional behavior of librarians
in the terms of process of knowledge manage-
ment, knowledge identification, knowledge
creation and acquisition, knowledge organization,
knowledge codification and refinement, knowl-
edge access, knowledge sharing, as well as
knowledge learning are at moderate level, and
(3) the problem and obstacle of librarians in
knowledge management is the process, that is,
the libraries cannot transmit the knowledge among
the persons or institutes systematically. The abil-
ity of each librarian in higher education institu-
tions is limited at different ways of learning. In
term of technological aspect reveals that the

libraries are lack of the data linkage between
departments to help the operation of libraries
effectively. (4) In comparison of libraries' per-
ception toward knowledge management depicted
that gender, age, educational background, and
working experiences do not affect the librarians'
level of perception and behavior in the process
of knowledge management. Considering by each
aspect, the behavior of knowledge sharing of
librarians aged 20-30 years old is different from
the librarians aged 31-40 years old, 41-50 years
old, and over 50 years old at the significant level
of 0.05.
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