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The Users’ Particpation in the Management of the Academic Resource Center
at Phranakhon Si Ayutthaya Rajabhat University
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Abstract

The purposes of this research were to : 1) study the conditions, needs and problems regarding the
users' participation in the management of the academic resources center at Phranakhon Si Ayutthaya
Rajabhat University ; 2) compare the conditions and needs to participate in managing Phranakhon Si
Ayutthaya Rajabhat University Academic Resources Center ; 3) compare needs and problems of

management participation of the users classified by their status ; and 4) investigate a guideline to
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develop the users' participation in the management of the academic resources center. The sample group
consisted of 380 instructors, students, and staff of Phranakhon Si Ayutthaya Rajabhat University in the
2008 academic year. The research instrument comprised a questionnaire. Statistical analysis was
performed using percentage, mean, standard deviation, t-test and one way analysis of variance. The

findings were as follows :

1) The conditions, needs and problems of the users' participation in management were at a
moderate to a low level. 2) The users desired to participate in management more highly than the other
types of participation relations to the users' status 3) Differences in the users' status yielded a difference
in their needs to participate and problems involved in management participation. 3) Differences in the
users' status yielded a difference in their needs to participate and problems involved in management
participation. 4) The guidelines to improve and develop the management participation included several
things. The users should express their opinions, propose the guidelines for the management policy,
planning, and evaluation. Modern technology should be equipped quickly and adequately. A regular
survey of the users' needs should be performed. Various activities should be available. Finally, public

announcement should be done regularly and thoroughly through different kinds of media.
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