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Abstract

This study is quantitative research. The objectives are 1) to study the acceptance and use of the e-
filing system of the Office of the Judiciary, and 2) to develop a model for accepting the e-filing system of the
Office of the Court of Justice. This study used questionnaires to collect data from 200 officials of the Office of
the Judiciary using a systematic random sampling method with probability. Descriptive statistics, including
frequency distribution, percentage, mean, and standard deviation, were used, along with inferential statistics,
specifically Multiple Linear Regression (MLR), for hypothesis testing. The research results found that 1) the
officials accept and use the e-filing system in many aspects, including acceptance of the efficiency of the e-
filing system at a high level and learning how to use the e-filing system easily. The top executive of the Office
of the Judiciary is essential in ensuring that all officials use the e-filing system. The Office of the Judiciary
organizes training workshops for officials to gain sufficient knowledge and understanding of the various
functions of the e-filing system at a high level. In addition, the results of the research also indicate that the e-
filing system causes officers to develop digital skills at a high level as a result of measuring the learning level of
the organization, and 2) the results from the hypothesis testing initiate five models (equations) with influence
sizes (R2) ranging between 51.3% and 72%. Each model includes various factors that affect the acceptance
and use of the e-filing system by the Office of the Judiciary, such as the e-filing system, which presents its
challenges in using innovations and provides opportunities for increased development of digital skills,
resulting in measuring the learning level of the organization. Additionally, efficient and effective use of the

system affects evaluations for promotions to higher positions or increases in salary and other benefits.
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