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Abstract

This research investigates the utilization of the Thai Library and Information
Science (LIS) online database by practioners in libraries at public institutions of
higher education in the aspects of the objectives of using online database, the
methods of retrieval, the patterns of retrieval, and the frequency of use; the levels
of satisfaction with the use of the Thai LIS online databases by the practitioners
under study; and problems in and obstacles to the utilization of Thai LIS online
databases by the practitioners under study. The sample population consisted of

70 practitioners in libraries at public institutions of higher education.

The practitioners who used the online databases were most frequently

found to be between 35-44 years of ages. Most of them were holders of a master’s
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degree. They used the online databases services at workplaces. The frequency of
use was approximately two to three times daily. They had experienced using the
online databases for a period of between four and six years. The skill they evinced
in using the online databases were based on training received from speakers from
outside the institutions at which they worked. The interval of time lapsed since
being trained in online database use was one year. In providing services offered
by the practitioners, the distribution of public relations documents obtained from
database distributors was the most frequently provided service. The database
exhibiting the highest level of use was the ProQuest Dissertations and Theses
database. The type of retrieval method most preferred by the practitioners was

Basic Search.

The researcher found that the problem experienced at the highest level by
the practitioners was a lack of foreign language skills. The problems regarding
computer equipment and networks were evinced at a low level, while the least
frequestly found problem was the problem of the computer capacity. In regard to
organizing activities promoting services provided by the practitioners, most
frequent was the activity of conducting public relations in which the use of the
online database was recommended. The trend in developing online database
services was found to involve the fostering of practitioner knowledge required to

provide online database services.
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