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Abstract

Analysis of the adoption of Turnitin a software tool that detects plagiarism
at the Academic Resources Center Khon Kean University is presented. During the
initial period of evaluation the tool was under utilized. Analysis found that under-
utilization was caused by five factors : 1) availability of the program was not well-
advertised 2) librarians did not have the expertise to teach use of the software 3)
statistics for tracking utilization were inadequate 4) procedures for granting access
and user-permissions were inadequate and 5) interaction with the faculty and
university agencies was lacking. The Turnitin utilization rate will improve if
deficiencies in these five factors are addressed. Improvement in Service System
Policy and Program Administration are needed to set up access to the service,
including establishment of user-groups and levels of access permission. A clear
focus on publicity through all channels is critical. Librarians must be provided

training so they have the knowledge to teach and guide software use. Finally,
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action plans are needed to promote the use of Turnitin with faculty and university

agencies.
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