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Electronic Library and Knowledge
Management:

The Role of Libraries and Librarianship
in the Information Age.

Tadcha Toonsakul

Because telecommunication techno-
logies in the information age are highly de-
veloped, and the information superhighway is
increasingly relevant to organisations of all
types, libraries have been compelled to change
their internal management structure,services
and forms of material provided. It can be
clearly seen that traditional 'paper libraries'
have in large part been transformed into "auto-
mated libraries’ and 'electronic libraries'.
However, at present, most libraries in Thai-
land, including university libraries, have mixed
characteristics of 'automated libraries’ and
‘electronic libraries’. The emergence of elec-
tronic libraries, therefore, can be described as a
revolution because it supports and promotes a
knowledge based economy and learning
organizations. As far as the management of
libraries is concemed, librarians need to trans-
formtheirroles from working behind the scenes
to become partners in 'knowledge management
processes'. In short, librarians need to develop
new competencies that will enable them to
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work and manage professionally. With new
competencies, librarians will be able to con-
tribute greatly to the success of universities in
carrying out their principal functions: learn-
ing, teaching, research and academic services.
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