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Abstract

This research aimed 1) to explore the problems associated with art transactions before the implementation
of NFT in online art transactions of independent Thai artists and to examine the relationship between these
problems and the artists' intention to use NFT, 2) to investigate the artists' acceptance of NFT in online art
transactions, and 3) to develop a model for accepting NFT innovation among independent artists in Thailand. This
study used a probabilistic random sampling method to gather data from 530 independent artists who utilized NFT
in online art transactions on the "NFT and Crypto Art Thailand" Facebook group. The research employed the Unified
Theory of Acceptance and Use of Technology 2 (UTAUT2) as its conceptual framework and utilized multiple linear
regression analysis techniques to test the hypotheses. The results revealed that problems existed before the
implementation of NFT in online art transactions, mainly due to the small scale of the art trading market. Although
they showed interest, this affected the artists' intention to use NFT. The hypothesis testing results showed that
independent artists had accepted using NFT, comprising the factors of performance expectancy (R® ranging from

40.8% - 49.3%), effort expectancy (R® ranging from 28.2% - 54.8%), social influence (R® is between 29.3% -
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49.6%), facility conditions (R” is between 19% - 42.8%), and problem conditions before the application of NFT (R” is
between 15.5% - 35.4%) influencing behavioral intention. Facility conditions affected actual use behavior (R2 is
22.1% - 56.8%), and behavioral intention affected actual use behavior (R” is 25.1% - 65.5%). The hypothesis testing

led to 20 equations/models.

Keywords : NFT, UTAUT2, Independent Artists, Online Art Transactions
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