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Abstract

This aims of this research are as follows: (1) to develop a health mobile application to provide knowledge
regarding office syndrome; and (2 ) to study the satisfaction of users by conducting research in two
phases:Phase1:(1)analyzing and evaluating components, including suggestions for improvement;(2)designing and
developing a health application; (3 ) evaluating application usage by three experts.Phase 2 : assessing the
satisfaction of the users who tested the application with a sample group of 3 0 people.The sample group was
selected using the purposive sampling method.The data was analyzed using percentage, mean, and standard
deviation.The research results showed the use of the findings of component analysis and needs assessment to
design and improve a health application., there were several suggestions:(1)to design uncomplicated functions;(2)
to use colors that are comfortable for the eyes.The usability evaluation from experts was at 0.67-1.00. It was found
from the user satisfaction assessment of the application, it was found that the experimental group had a high mean
level of satisfaction (x_: 4.31,SD = 0.10),sorted from the aspects with the highest satisfaction score: the usefulness
of the application (><_: 4.54,SD = 0.27), the usability of the application (x_: 4.23,SD =0.12),and content, screen
elements and the application format (x_: 4.17,SD = 0.16).There are additional suggestions from the informants that

the application regarding self-care knowledge,solutions and guidelines for self-care issues, as well as monitoring

the risk of office syndrome.

Keywords: Health application, Information service, Office syndrome, Health care
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