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Abstract

The purpose of this research were to study 1) state of knowledge management
systems in personal characteristics, knowledge management process and information tech-
nology 2) the knowledge management problems and 3) develop knowledge management
systems and information technology for knowledge management guidelines of Rangsit
University. The method of the research is quantitative research by utilizing questionnaire
in order to compile data from the representative group who is responsible for knowledge
management of faculties, offices or any colleges 34 sectors. In the study, Statistic pro-
cessed program, frequency, percentage, average, and standard deviation are used to analyze
the data. The result of the study is as follow;

1. Inoverall, the state of knowledge management of Rangsit University is in a
moderate level (= 2.96). When considering each factors, the state of knowledge manage-
ment in personal characteristics is in high level (=3.88) whereas the process of knowledge
management is in a moderate level ( = 2.72) and information technology is a low level (=2.41).

2. Rangsit University has obstacle regarding knowledge management in a low
level ( = 1.73). For example of problem which is in low level ( = 3.44), is personnel has too
many regular responsibility therefore they do not have time to participate knowledge man-
agement activity and the systems of knowledge management is insufficient ( = 2.82), etc.

3. The result shows that Rangsit University is indispensable to have teamwork
development as well as teaching and learning development for supervisor’s project. In the
same way, it is necessary to arrange the project that provide handbook for knowledge man-
agement, project about principle knowledge related to vision and mission of the University,
sharing best practices knowledge and experience for working project, and sharing knowl-
edge project, etc. For information technology development, it is essential to set database
development for expert project, Knowledge and Experience Center Project, Online Com-
munity Project, and Website Developing for Knowledge Management Communication
Project, etc. Finally, Online Lesson Development for Knowledge Management Project,
Digital Media Development for Learning Project, and Website for Knowledge Develop-

ment Project are very necessary for increasing learning using information technology de-

nt, Information Technology Management for Knowl-
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