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Abstract

The objectives of the study are to investigate the level of digital access skills of Thai people with
disability across the dimensions of disability and digital access, and investigate the difference of
digital access skills among Thai people with disability in terms of disability and digital access. This
employed a quantitative research methodology with cross-sectional research approach. The sample
group included 750 Thai people with disabilities drawn from individual secondary data sets from the
Thailand Media and Information Literacy and Digital Literacy Status Survey 2023 project of The Office
of National Committees of Digital Economy and Society. The data was gathered with interview form
and analyzed using descriptive statistics with a cross-tabulation and test differences in digital access

skills with One-way ANOVA statistics. The research results found that two-thirds of people with
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physical and mobility disabilities accessed gaming media were very good at digital skills. Thai people
with hearing and communication difficulties had access to media for learning has excellent digital
skills as well as Thai disabled people who are visually impaired. And 1 in 3 people had more than one
type of disability and access social media were very good at digital skills. While Thai disabled
individuals did not have devices to access digital media, most of them had low level of the digital
access skills. In term of differences in digital access skills in the disability dimension was found that
Thai disabled people with different disabilities, they had different level of the skills in accessing digital
media. There was only those with physical and mobility disabilities had higher digital access skills
than those with visual impairments at a statistical significance of 0.05. Considering the dimension of
digital access found that Thai disabled people had different access to digital media, they had
different skills in accessing digital media which Thai disabled people had access to social media,
games and media for learning, they had higher skills in digital access than Thai disabled people who

do not had devices to access digital media at a statistical significance of 0.05.

Keywords: Digital Access Skills, Digital Divide, Disability
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1. AMANHMzAaIgWNIsing nudn ginisinadauluniatly Generation Baby Boomer fatiay

43.7 (angadn 51.57 1) enduatlunianzduseni@aaniie feuar 32.8 uardnannw/lidawin feaas
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< 9a a & 4 g = = = =
35.7 mgwmﬂmmumwm (78182 55.9) FAuAn1meaniniauazniaedeulng $89a381 AR AN
An1eanslFfunaz@amaurung ANNANIINNNITNAIL LaZANANITNINNIN 1 Usziny feaay

22.4 16.4 WAy 5.3 puanau d9pruinisdoulunulsemalnafnainiadaduilywiqaninuay

unwsaaeaneangURmadea iiarna unlunisiadenlug wu nadu nslduauuaziiniie

aa o o

Wus AruAn1suiAniaaeldndoutiasndt (NeYaDRFIAN §11NINUADALUNTR, 2566) 491nT

| '
¥y KX A [ L= o

dnns@enana wudn 1anndn 1 lu 3 vesgivnising lufigunsnlinadnnedenana Anduieaay 37.2
9998911 Aa NadDeAaannsnInle faaas 31.1 U YouTube TikTok Netflix LuguW n1sidiede

fFaanaaulad Faaaz 30.7 Wiu LINE Facebook Messenger Wufu n1sidndeivenisianinug seeaas 0.8

|
o o A

o =& 4 = ¥ ¥ A A = [ = ° o
LAZNNTLUNINABLNANITLTEUS TREUAS 0.3 ANNAAL Lu@\‘imﬂmL‘W@mmﬂugmwwﬂizmmmnmslumﬁ?

aa o

WaAdezanisaenuuLivanisdnliv@enana (Accessibility) §1W5LERNNT T9UANFN9AINYLLETEN

° v Y a

5 asd o o a o ol an o N & A s
PTHTIANAULAUUNITNENUINAANDUNADAAINARANNTUE L Tﬂmiuizuunuuﬂu IﬂﬂLﬂWWZ@@LW@ﬂW?@]QﬁI@

(Raymond, Smith, & Carlson, 2024)

2. STAUNNBENISITNARAINAUDIEN
dl a v ¥

WaRiansunfauazA@aa s winEen1sdn

o

N5 INgluARAAMNANNITHLASNITLANDIRDAANA
4 aa
JABAANA W

W
=® U yva Sy U d‘ o
3 a1 HWﬂWTiWﬂN?@ﬂ@zﬂ’]L@l@ﬂ‘Vm‘i:%ﬂ’ﬁ‘

> = =

AUALALDRLNINNEA

4

9 = = o

Wntetsdananan ngan Wiy 64.4 Tnasnunisiianmdnsesnistesya i

'
¥ a

I o e 2 % 1 % ¥ K dﬁl tﬂl = g I o
WINNU 74.6 $89AINN AD ATUNITAUNITDHA LATATUNITIINDNLUANIAD HTDUASANDALLNIND 62.7

o

1 o dl 1 1 v v A ¥ Y 1 dl 3 dl 1
Wi wazidunundanman 1umummuﬂum@g@ HIDUACALDALUDLNAA tNINU 57.5 AL ulng

A k7 v

k% o -ﬂl o % =3 ¥ dl %
mmuﬂum@u@rﬂmmﬁﬁmﬁzmumimeﬁumﬂuiumﬂﬂmmﬂ@w SERSEEATLY Wasg

]

o o o

ANNSAR ARG AN

o

v A k7 1o =3 ¥ o Y o v v A ¥ dl ° o va -ﬂld
ZQ’]EJ’]?OV‘WH?]H‘II@H@@@HN’WWHLL‘M@Q’Q@LH‘Uiﬂ m’]‘lumﬂwzmumimuﬁummi@Lﬂuwmﬂ’mmmmﬂwmim34

'
A a o o Y

1 v 1
ginsninsadndedenarianllivesanszusunishurundudan (Berget & MacFarlane, 2020)

A9 1 Soamzaasiniging Auunauvinerniadifsdenara

NNESNITLAIIRDAANA Mean S.D. Min. Max. . A4
ALRAS

WneenadtadenasanIngau 64.4 15.9 0.25 1.00 64.4

AUNTetiENANARINITRYA 74.6 27.0 0.25 1.00 74.6

AuUNIAUNTaYA 62.7 21.2 0.25 1.00 62.7

punsdnfetiennde 62.7 21.2 0.25 1.00 62.7

LRI RELIEITHTY 57.5 23.0 0.25 1.00 57.5
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~ ! £ 2 oAy N o o a
LW@ﬂqi‘L@uLﬂN@rﬂﬁ‘ﬂﬂu\? 19a5R8A 50.0 HNNEENIUNEaRATIADE slu?”@']_lmll']ﬂ SLHTM”WNWH'W?V]VLNN

=X o

@qﬂmmﬁﬁmﬁmﬁ@ﬁ“ an1nndn 2 T 3 Pinwenisdrdenananindnszaud Anluiesas 72.9 (11914

'
A

dl [ a ] 1 Yyva v dl ¥ K dg‘
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IcvmLfawquiﬁmmm@wﬁwmu@ummﬁ@ﬂmmméwmﬂ a9ARRRITLNLISE 293 WU mATulad

@RAUA3Y (Virtual Reality) vinlfanunsalndunindiedeinudlngldandusasandanisAnwamAu (Lee

& Jin, 2023) fAnaneanguaznisiaaeulontiaslddeanisiaunudasilineznisdnde aaiast lu

o
TEAUANIN

2.2 AMNANTIINsbABuLazRaAMNUNIE WUT ginsmienislatuuas@ennumuig

v a o 1 o

a Y ~ a = ey & [
LLmuHN‘me@LW'ﬂﬂ’]?Liﬂug Nmﬂjﬁ’”ﬂf]ﬁ'lﬂﬂ@’ﬂ @'ﬂﬂiuﬁ'z UANIN HTRLAT 100.0 7ANAINN AR ISHQQLW@

a o

maduwnud Iddedennnaulay ualdaaiani203ale 80z 50.0 34.6 uas 25.9 muaNdy luansd

L]

] |
& Q o ' o

finshidgUnsalifedniedenaiaiauynau visefenaz 97.6 fnuznisdidenanasndnszdu

) L3

(197971 2) WeAINNISIRNATLIENILWIATE (Video Transcripts) dogliinslaaudnladayaundae

neiFauflaatinegniia 4eAAAB9NUN9ANEIT8Y Ovalle, et al. (2024) WU NNIAFINATLIFENLULL

o

P X o 6 vyva va 4 P v = ~ s 4 =
NUN (Real-Time) ‘V]']sh)]HWﬂ']ﬁ‘V]’](Iﬂ']ﬁ‘i@ﬁuLL@z@ﬂﬂq’]ﬂuﬂqﬂﬂﬂqﬁ‘mqﬂ\imﬂsﬁj@LL@:L?EU?L@@°].|u ?'J?Jﬂ\“ﬂu
o o o ' o Aﬂl o Y o o v A v oAl % v
ﬂq?’&ﬂﬂf‘ﬂ@qﬂfyLL@z@ﬂ@']LW@H']VL']JEL?]W@Juqﬂﬂﬂﬂ’zﬂq?ﬂuﬂuﬁl@%@’qqﬂLLWZNL?ﬂugﬁlﬂﬂmulﬁ\ﬂm
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|
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U

PRI = = an o o

negiate feras 25.9 uax 24.2 muai TwanzidRnnsned ldflgnsafilednfedenavia Svinwe

a q

» A aa o o ] o v A = ~ P =
NITINRAINARNININTLALA TALAL 87.1 (AINTI9N 2) @q@LﬂuLW?’]Z@‘ﬂﬂq?L?ﬂu?NLﬁ?ﬂ\ﬂm‘ﬂsﬂ’]ﬂlﬂﬂﬂﬂ’]?

Y va

BNUAEENHILATUAZUIUAITLNEATEIA ﬁaﬁﬂmwmaﬁmqmimamummmmem@mm W3
Fnwennadndadenanald fananisAnmues Kaplan-Rakowski & Heap (2023) W91 wanannIs e
ansuasUBLTRANNILAZN198 UeBNIAEINAY NNF LT LIUAITENEAEATLAZAFI9NINANAIH1UgTY
o o waa P > < | P 3 = oA A = v 4 =
WAAIANUFUENRAINWNN9AIUNN TN aNnsndoaliinisd 1 DeReentsBauilaednal

Usz@nann
2.4 AMNNNITNINNGY 1 Uszian wudn §RTaoufinsuanndn 1 dsziny uazdas

ldAedianoaulal 1 1w 3 Hfesar 33.3 Minwensdidenarnaeg luszAumanan sesaun A ldaaine
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aFATARNINIZALR Sesay 85.0 uazifluiindanmndn mwmﬁmﬁ“mwﬁmimmdﬂ 1 Ugznm way

D

{ o = A o

=] ] aa
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%

Wes fagay 5.0 ARnsenadndenanaagluscAuanIn (119199 2)
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- - ~ A o~ o & A =< o o
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'
A

94889 Hug, Alshayban, He, & Malek (2023) w41 Twitter vi7a X Aiaresiadaelunisaudanany

'
o v a !

AUFLEWNNININNINBNTIUN LaTAINITnAINNIAREALY dougiinianianiaainsnldiasesiiatsanniy

v '
Y o o val

ARINANIINNNTNeILLS A9l fRRAINRNITNINNGn 1 Uszinn Aslaniawmuineenisidn
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e X . ea = \ = o o =

Wl naNg mﬂmwimmﬂmmmummm“ wadaulug) dnazliszauineznindiiede

aa

o P =

PATARNINIZAUR (25.062.5 AzuLW) Favangpanudn ngudfnisineitlideunsainiedr fedenara
ﬁﬁﬂmmmﬂé’mﬁuLﬂmm’miﬂiuﬁmﬁmmmuLL@z{NVLnJLLmrvmu‘lummmmgmdwﬁummw:ﬁﬂﬁ

dszautTyurnunisdszgnslldludanglseanduls (dinsuanznssunisha ”mﬁmmwﬁﬁmm:ﬁmu

'
A a

WANTNR, 2566) Favi mwmsﬂ@mumﬂmmmiwmmmﬂmmsmmm“ faaeinasanau e lianunem

G GRERNT qummﬂa‘umf;uvl,mﬂmquﬂa‘mwﬁmwLmvmqmmmuﬂivmmﬂ@mu 1

aa o

AN9199 2 %@ﬁ@zﬂﬂﬂ%ﬂﬂ’]i‘iﬂﬂ ANUUNFATUAMNANG maﬁﬁmamm LL@”?”@UWHH”H’]?L‘II’]OQ@@

PRV
sEALTNHENTEN TRaRANA
. dsuilge fusu A ANIN
AMUANITUALNTIINDINEDAANA ’ * g%
(25.0-43.8 (50.0-62.5 (68.8-75.0 (81.3-100.0
AZULUU) AZLLU) AZLLUY) AZLLUL)
ANANIMIMauazmMsARanlumg
?q'@ fanneanlal 10.3 30.3 26.2 33.1 100.0 (145)
Aavitennsginla 9.8 35.6 2538 288 100.0 (132)
Aeiemsiaunud 25.0 0.0 25.0 50.0 100.0 (4)
%@Lﬁ@maﬁau%’ 0.0 0.0 0.0 0.0 0.0 (0)
E ﬁmmmmﬁmmﬁ@“ 4 18.8 50.0 19.6 11.6 100.0 (138)

Rkl 100.0 (55) 100.0 (160) 100.0 (100) 100.0 (104) 100.0 (419)
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o

AN519T 2 FouazaaeiinIging AMUUNANNAINANIS e AvAeRATa uavsTFLUTnEENNdn e ReAATA (518)
sEAURNEYNSIENTRaRaNA
- . oo HETHEN 'ﬁuﬁqu A AN
ANNANTUREM ST DNRDAANA 39%
(25.0-43.8  (50.0-62.5  (68.8-75.0  (81.3-100.0
AZLLUU) AZLULU) AZLUY) AZLLUU)
ANAnsMImslaguuaziannumaneg
ﬁ@ﬁmm@uimf 9.6 34.6 21.2 34.6 100.0 (52)
deitensginle 14.8 29.6 29.6 259  100.0 (54)
Aeiennatanud 50.0 0.0 0.0 500 1000 (2)
Aaritensduug 0.0 0.0 0.0 1000 100.0 (1)
Liflqunsnlileudhiedenara 27.1 45.8 23.7 3.4 100.0 (59)
59N 100.0 (30) 100.0 (61) 100.0 (41) 100.0 (36) 100.0 (168)
AMNANITNIINITNRALIHY
ﬁ@ fanneanlal 7.4 33.3 33.3 25.9 100.0 (27)
deiilensginle 6.1 455 24.2 242 100.0 (33)
Aneniaaunud 0.0 0.0 0.0 0.0 0.0 (0)
Aavitensduug 0.0 0.0 0.0 1000 100.0 (1)
VL;JﬁfqﬂmﬂiLﬁfmﬁﬁﬁ@ﬁaﬁ@ 22.6 64.5 8.1 4.8 100.0 (62)
CREY 100.0 (18) 100.0 (64) 100.0 (22) 100.0 (19) 100.0 (123)
ANNANIMIMaLaznMsARaylug
Aedennaaular] 10.3 30.3 26.2 33.1 100.0 (145)
deiilensginle 9.8 35.6 25.8 288  100.0(132)
é'ﬂlﬁﬂﬂ’]ﬂ@lumﬂﬁr 25.0 0.0 25.0 50.0 100.0 (4)
delennsdend 0.0 0.0 0.0 0.0 0.0 (0)
Liflguneniifleidrdedenara 18.8 50.0 19.6 116 100.0 (138)
CREY 100.0 (55) 100.0 (160) 100.0 (100) 100.0 (104) 100.0 (419)
ANNANIIaNslatunariannumuang
Aedennnaular] 9.6 34.6 21.2 34.6 100.0 (52)
Aaritennsginla 14.8 296 296 259 100.0 (54)
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aa o

AN919% 2 Frazaadginiging A uuNAINAINANIS NsdnTsAeRAYA uazseALTinEzNNsdnfsAeRaTa (sa)

o L L ﬂ. aa o
FEAUNNEHZNITLANOIFRAANG

- . oo HETHEN 'ﬁuﬁqu A AN
AMNNNITURASNITLANDIFRAANA TN
(25.0-43.8  (50.0-62.5  (68.8-75.0  (81.3-100.0
AZLLUU) AZLULU) AZLUY) AZLLUU)
Aetennaaunud 50.0 0.0 0.0 50.0 100.0 (2)
delennsdeond 0.0 0.0 0.0 1000 100.0 (1)
LifigUnsafifiednfsdenara 27.1 4538 237 34 100.0 (59)
393 100.0 (30)  100.0 (61)  100.0 (41)  100.0 (36) 100.0 (168)
m’mﬁmsmqmsumtﬁu
Aedapunanlanl 7.4 33.3 33.3 25.9 100.0 (27)
%@Lﬁ@ms@‘iai@ 6.1 455 24.2 24.2 100.0 (33)
Aneniaaunud 0.0 0.0 0.0 0.0 0.0 (0)
émﬁl@maﬁrwi 0.0 0.0 0.0 100.0 100.0 (1)
LifigUnsalifednsdenara 226 64.5 8.1 48 100.0 (62)
399 100.0 (18)  100.0 (64)  100.0(22)  100.0 (19) 100.0 (123)
AMNNNITNINNIT 1 Ussinn
%@zﬁ"mm@ui@ﬁ 0.0 50.0 16.7 33.3 100.0 (6)
%@Lﬁ'@msc«ﬁﬁi@ 7.1 57.1 214 14.3 100.0 (14)
Aeiamsiaunud 0.0 0.0 0.0 0.0 0.0 (0)
deilenisdiond 0.0 0.0 0.0 0.0 0.0 (0)
"Lgiﬁfqﬂmmm@lrﬁﬁai@aaﬁm 25.0 60.0 10.0 5.0 100.0 (20)
399 100.0 (6)  100.0 (23)  100.0 ()  100.0 (5)  100.0 (40)

[ o

3. AYNLANANTBINNEHENIFIINTNRDAANALBIINNT N LUTAAMNNNIT HAAIHUANGN

'
A aa o o

YAIANLRAL VAN NHLNIFTN DA DAANATUANNANIT WU AN IR ANANITA9TW Hineey

al

o '

AN DNABRATALANFANa WA tiNaN TN

o

NNADATNIZAY 0.05 (A9797 3) ANILAINARALIFBIER

o

ATy
va di Qid o v K d' aa
B;!Wﬂ%“V]NﬂWEJLL@xﬂW‘?Lﬂ@’ﬂuvlﬁ’wmvm‘]:fxﬂ’]ﬂ"ﬂ’mdﬁ‘ﬂm'Wl'Z\l

(Post Hoc Tests) Aq8i33 LSD wuqn Hiiel
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1 ¥

ANINEAN1INNN1TNBAU L 19 NITRENATYN19aDANIZAL 0.05 anaLTuNIIZANANNININILAY

U

| |
k% A

dl = o o ¥ = ¥ ' a @ d' aa
nsiraaulmidaanialunisldaudadaandianufinimianisuesdivinaanicaein lauas@ainud

A

(Raymond, Smith, & Carlson, 2024) asnlign1smsniadlaniailnluineznisdnneden

o

D)
>
z
o
-
2
)
o

HRN1INN9NIINETIN (119197 4) AaiuAsagd 9 nanisidadullauannAgiunisisenasly azdiu

v o Y o o

31 aouiinisiundnsuzaesfaansundanuduiusiudaainansuenisldnuienasia Aoy

'
< 1 = al

=< Y a IS2 = Yo a
asanaiduldlgdnaanuinimieanisueaiuidunguiide @ailTauuazaaslasunisiansunan

q

'
A o

dl 91; aa o Y (% ¥y K aa dl a .
ANHUARNATNNANAATUNNBENITLANTINADAINANINNFARTNLUIAALRN van Dijk (2020)

Q

aa o

A15199 3 ALadeineznsidifdeRaiauazds e UuNIA MR RNNT NY SuunAINAIN

NN9
- i Lo fSwdlsauuw
AMNNNIS AUIU ANLRAY AN F
NIASFIU
a9
1. AEANNNNNT IR ELVFaN13RAANNUNE 168 63.876 16.4213 3.650*
2. ANNANITNINITHAILTTU 123 61.128 14.8105
3. ANINANIINWNIETTaNTAALIMY 419 65.856 15.8497
4. ANARNITNINNTT 1 Useznn 40 60.938 15.3583
*P <0.05

A919% 4 HANNINAABLINYA ANRALTINHYNNsdNDYReRaaTesNITNg AuUnaINAINANIT

AMNNNISNIS AMNNNS AMNNNS AMNNNS
ANNANNS lagw/nisda N19N13 n1e/n3g NINN9 1
AMNURNE NDILIY vaaulug dszinn

1. APNANIININIF LA EILTD
AN9ABANNNNEI
2. ANHANIINIINITHAILTAL
3. ANNANIINIINLFA

-
nN9LAARL g
4. ANANITNINAGT 1

Ugzinn

* ANNUANANNTIEA LAY P < 0.05
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= aa

4. AMNULANANNTRINNBENISITNT9RAANAVRIENNITINEAIUNISIETIRBRAYA
A

|
¥ K o

HAAIIHNWANFANNTRALRATaIN N1 TR RaTias1unsd sdeRaia wudn §wnIsinans

o = A o Ao v 2 A aa o ' o o o aad o =
nsdfsdesineiu BinwenisdnicdenanaunnsnsiuaenelildAyneainnsziu 0.01 (113197 5)
AIUAIMAGaUGaIIEe (Post Hoc Tests) Aaeds LSD wusdn giinasinenfiendntsdedianaaulal

d 4 A = o

4 A ! 9 = v 2 A an o | A P e 9 =
ﬂ’ﬂLW’aﬂqTL@uLﬂNf{LL@z@@LW'ﬂﬂ’]?L ﬁluqﬁ:ll ﬂjﬂzﬂ’]ﬁ‘mqﬂ\‘iﬁﬂﬁ'QV]@@]ﬂﬂqqa ﬂ’]ﬁ'vLV]ﬂV]VLNNﬂﬂﬂTmLW’ﬂﬂnﬂ\?

% Il a o o [ % ! !

Aaat 19l TudATYNINat ANz AL 0.05 Hanua 3 4 (11971991 6) Anduldainuusfndesdng

D
<)

f

v
aa ] '

o 3 aa o N = - 3 = o o o
ANLURBNAININAANALDY van Dijk (2020) ﬂmqmmi"mm@ﬂnsmm@mmmM@m AAINARDNNTIE

]
aa o =

' t-ﬂl a = v yala [ % o a v o a o
NINAINAK mLﬂuﬂqwmeﬂmulumumﬂﬁnmmﬂ@mumxmim?ww ADAARBINLNIUIAE U

' o

Pettersson, et al. (2023) Wud1 gAn s ldansnsnidntedenaviaiugiassasianisdfuninisganan

Hutesngidnmseting (n3neh 7) Aniudsagdladn nanisidadullmusnnigiunisidanssly

9

'
A o

m15197 5 Aadeinsrnindifdefariauazdsudauuuninsgiueeiinising Auunpunisidinege

v s o . .4 Aoz .
[HeE15 BRG] ANTUIU ANLRRNE A1 F

mmg’m

1. Aedapnaaulag 230 69.076 15.5271 20.822**

2. Aaiiensginle 233 67.141 16.3750

3. Aelamnaunud 6 68.750 20.5396

4. AaiieniaFend 2 81.250 0.0000

5. liflgunsnlifleidriedenaria 279 57.975 13.4411

*P < 0.01

'
aA a o

A15199 6 HANNINARDLMER ANRRETINEENIENTNRRRATATeENNT Ing A uunaunisdDede

< . s dAalia < laisiginsal
o o dadeAn  Faiie , AaLna P
mMsuinneda . R MILau - . Waunde
aauladl  n1spIAle . msEaug 5 .
LNNE daRava
1. dedipuaaulal] *
o .
2. @eienIginle :
3. Aaanaiaunug
4. FaNansBeugf *
5. liflgunsnlinednnedenasia

* ANUANANTIEA WA P < 0.05
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