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Abstract

The objective of this research is to examine the perceptions and attitudes of the people
regarding blockchain technology's implementation in the financial sector. Given its acceptance and
utilization across various industries, blockchain has been acknowledged for enhancing transparency,
facilitating data management, and mitigating issues such as tampering and fraud. Notably, both the
Bank of Thailand (BOT) and commercial banks have achieved success in employing blockchain for
interbank transactions. BOT is currently exploring avenues to integrate blockchain into public
services. This article presents data and analysis concerning the attitudes of Bangkok residents,
including students and working-age individuals, towards blockchain. It is anticipated that individuals
with a certain level of understanding of blockchain will be more inclined to adopt services leveraging
blockchain technology in the financial sector. Research findings indicate that Bangkok residents
perceive blockchain positively, anticipating convenience, user-friendliness, security, and reliability in

financial transactions facilitated by blockchain technology. Thus, it can be concluded that Bangkok
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residents possess awareness and positive attitudes towards blockchain technology in the financial

domain, indicating a high level of acceptance.

Keywords: financial blockchain, blockchain technology, blockchain acceptance
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