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Abstract

The purposes of this research were 1) to study the conditions of the company
employees’ information technology usage when working from home during the Coronavirus
disease 2019 (COVID-19) pandemic and 2) to study their problems and obstacles in using
information technology when working from home. The simple random sampling method was
used to recruit 83 employees in a private company in Bangkok. The research instrument was a
questionnaire and the statistics used for data analysis included means, percentages, and
standard deviation. The research results are summarized as follows: 1) the respondents’
conditions of using information technology, it was found that the most-used hardware equipment
was the portable computer (51.81%); the most-used software was the specific corporate
programs and general basic programs (71.08%); and the most-used internet network was home
internet (61.45%). 2) The respondents’ problems and obstacles in using information technology,
it was found that the information system and the internet was at the highest level. In each
aspect, the highest level of problem exited in the adequate internet speed (f =453, SD =
0.28). In terms of hardware equipment, the aspect that had the highest level of problem
included peripherals such as printer, scanners, and power supply were sufficient for work (f =
4.51, S.D = 0.24). Regarding the software, the simple and user-friendly software was one aspect
with high level of problem (f =4.22,S.D =0.27) In the aspect of personnel, the highest level of

problem was found in the personnel who possessed the abilities to solve problems and maintain

hardware/software and internet network system by themselves (X =450, S.D = 0.22).

Keywords: Problems and Obstacles, Use of Information Technology, Work from Home,

Coronavirus disease 2019 (COVID-19) pandemic
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