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Abstract

This research aims to study the behavior of and the problems with the digital reading of
undergraduate students at public universities, including the comparison of digital reading
behavior and digital reading problems according to their year and faculty variables and by
using the quantitative research method. The samples consisted of 506 undergraduate students
enrolled in the first semester of the 2020 academic year by using the multi-stage sampling
method. The data were collected through the questionnaires and analyzed the descriptive
statistics, including percentage, mean, standard deviation and One-Way ANOVA. The results
revealed that the study showed that the students had a high level of overall digital reading
behavior. The main purpose of the digital reading was for studying and assignments. In
addition, the students read material outside their field of study, but have an interest in the

content and read types of digital information from social media via smartphone devices.
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Extensive reading was the most common reading style among the samples, including reading
techniques. Throughout the reading, the students frequently used some features such as word
search and saving information by capture to read later or share with friends. The reason of
choosing digital reading was that the samples could read whenever and wherever they needed.
As for the problems of the digital reading, personal problems related to the health issues from
long-time usage of electronic devices, and there are external problems in the issue of
restrictions on the right not to download the books that have been read because they have to be
paid for. For the comparison based on the variables, it was found that the statistically significant
difference of overall behavior and problems of digital reading of students of different years were
at a different level of .05, while students at different faculties did not demonstrate any

differences in behavior and problems with digital reading.
Keywords: Reading behavior, Digital reading, Undergraduate students
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