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Abstract

This research aims to study the conditions of using social media in public university
libraries and strategies for using social media at public university libraries by using qualitative

research methods. The main informants were 14 library personnel who were responsible for
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using social media from 14 libraries by selected from a specific selection based on the specified
criteria. The research tool was a semi-structured interview. The research found that social media
usage conditions were used to introduce library services and information resources, including
public relations communication inside and outside the library. However, facebook was chosen
as the main platform for sharing information with others. The average frequency of posting on
facebook was 1-3 times a day, including both during work hours and after work hours. The
posting formats are various such as infographics, videos and pictures. The strategy for using
social media consisted of six processes: (1) Policy that is not a writing policy, concerning the
guideline and agreement of library social media usage; (2) the definitions of the objectives and
goals as a standard way of work for staff, including communication and building a good
relationship with users; (3) the definition of the target group mainly focused on students,
teachers and university staff; (4) the definition of social media was the responsibility of the
personnel and most were defined as a team with clearly divided duties and training support; (5)
operational aspects, consisting of library activity content postings in both formal and informal
language. Most of these processes frequently answered users in real-time by using interesting
content construction, such as social media caption of social trends; and (6) an evaluation
consisting of various methods, such as facebook page insight, survey and the monitoring of
responses to trends through hashtags. This can lead to the improvement and development of

library services and staff who are responsible for social media to be more efficient.

Keywords : Social media strategy, Social media, University library
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