Qv
Tednarsauina i 27 aUuN 1 NunsIAN - NguIEw 2564 185

" L4
o

tadeidsaiuniansnasanganssuANNAIlaldusnIsualwaAty

a [ Qy a *
UAUA A NLLINNRE LS INA LW ANFUINNINUAS LAz LS N TS

The Influence of Causal Factors Affecting of Behavioral Intention
Bualuang mBanking Application of The Consumers in Bangkok and

its Vicinity

e

AmeYINs 1NFAY (Wichyaporn Ketkong)

ok

ANTE LANLA3TY (Somchai Lekcharoen)

*NIANHIAUATIBATZUANGAIANTAUNAANARTHNUNT DT A ananignalulaidedinn Ansdeuinnasuiaia
wAlulaE Nwanendesadn

~InAnw 3y ynn, uangmasarsaumaatansuuniudin anairmalulafdedenn Inendeuinnssunaia
walulad aunanedafa@n, E-mail: wichyaporn.k63@rsu.ac.th

ot A1angIanee, E1UIENITUANGATAITRUNAAIAATHUNLTTUTA anisnaluladdediny inenge

winnssuAaiamatulag uuAnendesadn, E-mail: somehai.l@rsu.ac.th

Iifuumann: 22 5.0, 63/ uiladfutlye: 30 e, 64/ aulBIWANNW: 9 H.e. 64/ waunseaulail: 27 .2, 64

DOI: 10.14456/rilj.2021.9

UNANEa

v
o o

NUIRBANURTA sz AN WILAZ AIIAAB LAY NAAARBILDI IHIAAAINANLS

v
o

dednuangAnssnANAelalduInsuednaindudavactdnuueineaesgutinaluam

A

NIMWNUIBATLATLTHMTA uaziieAnunTadeGeanugniavinasenginssnauAslald
wsnsuatnapdurinnasusuuusinedusinaluaangannumuasuaziEuma wseadlai 4

Tunn93de laun wuuasuninesulad ngusaedne laun fieeldusnisuelnwdinduianang



Qv
Tednarsauina i 27 aUUN 1 NNsIAN — NguIEW 2564 186

(%
3 =

Wnueineuazinen AuluanngannanuasuazNnma a1uou 335 A ada7 M lunnstasnz
daya liun Aoud feaar uarlumasunislaseadldlunmmamsilumaauduiusiian e
Weu&un1sBnswaitawnpessauls dsznausdae 4 eaddsznau Tiun 1) AuaunIwiinng
1% = 13 o L3 s 1% a :l/ 2N
2) puaNianala 3) AMuNINANEII8989ANT 4) AungAnITHAINAT A ldLTNg
HANTTIAENL T IAaRANANRUT T @ Ma I BT uAaARRe LT ey ATl sz and
Wuatinam Ardudsz@nsnisnaansal windu 0.81 uansdrdudslulumaainisneduig
prNustsanaesnganssnauaclalduinisuenanduianasadnuusrine lafeaas 81 wud
v o [y (3 o allda a dl ! a :’/ Y a a o
punnaneniresesAnsiudadanianananngasenganssuannlaldis nsuednaindu

tanaradnuurinereduilnaluanngamnaiuasuazsumuna

ANEIATY: AMNINLINIT Atudenela  nandneafaetesAns wyAnssuANsslalduinig

TINAILBN LN

Abstract

The objective of this research was to develop and validate the consistency a causal of
relationship modal of behavioral intention Bualuang mBanking Application of consumers in
Bangkok and its Vicinity and the Influence of causal factors of behavioral intention Bualuang
mBanking Application of consumers in Bangkok and its Vicinity. The tools used in the research
were online questionnaires. The sample group consisted of 335 people who have used the
service Bualuang mBanking and lived in Bangkok and its Vicinity. The statistics used in data
analysis was frequency, percentage and structural equation model was used to analyze causal
relationships to find the path to the causal influence of the variables consisting of 4 components
ware 1) Service Quality 2) Satisfaction 3) Corporate Image 4) Behavioral Intention.

The results of the research showed that the causal relationship model was developed in
accordance with empirical data. The final is predictive coefficient of 0.81, indicating that the

variables in the model can explain the variance of the behavioral intention Bualuang mBanking
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Application by 81 percent. It was found that the Corporate Image were the most influence on

behavioral intention Bualuang mBanking Application of consumers in Bangkok and its Vicinity.

Keywords: Service Quality, Satisfaction, Corporate Image, Behavioral Intention, Bualuang

mBanking.
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