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Abstract

The purpose of this research study was to 1) study risk perception factors in using the
PromptPay system according to demographic characteristics; 2) study trust perception factors
in using the PromptPay system according to demographic characteristics; 3) study the risk
perception factors that influenced the PromptPay system usage behavior; and 4) study the trust
factors that influenced the behavior of using the PromptPay system. Survey research was used.
Online questionnaires were distributed to collect data from to a sample group of 400 who were

using the PromptPay system in Bangkok.
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The research results were reported as follows: Regarding the perception of financial risk, most
respondents thought that they were on moderate risk (i = 2.69, SD = .614). In analyzing trust
perception factors, results showed that their trust in security of the system was at a moderate
level (i =3.21, SD =.734). As for the behavior in using PromptPay, it was found that the system
was used at a high level (i = 3.569 SD = 1.093). Statistical testing revealed that differences in
age, level of education, and career did not affect the respondents’ trust in security of the system.
The multiple regression analysis revealed the following perceived financial risk, the respondents
believed that when transferring funds through the PromptPay system, they would never lose any
money (B = 0.350); however, they might experience an error in overcharging the specified
service fees (B = 0.110). As for their trust in security of the system, the respondents thought that
financial transactions with PromptPay was more secure than traditional financial transactions
(B=0.294). In addition, they believed that the PromptPay system was always safe (B=0.340).

These risk factors contributed to the respondents’ PromptPay system usage behavior.

Keywords: risk perception factors, trust perception factors, PromptPay system usage behavior
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