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Abstract

The research aims to study the factors that affect the acceptance of HR Online system
of personnel in Rangsit University by using UTAUT theory consisting of 4 initial variables which
are Performance expectations, Effort Expectancy, Social influence, Facilities Conditions With
external factors gradually coming into consideration, including age, gender, experience, use
experience This study uses 400 questionnaires distributed by Rangsit University personnel. The
results of the hypothesis testing showed that Expectations in an effort Social factors Intention to
use There is a significant correlation of 0.001 with the expectation of efficiency Facility condition
There is a significant relationship at the level of 0.5, indicating that all factors affect the
acceptance and use of the HR Online system and the analysis of the structural equation model,
found that the model is consistent with the empirical data with chi - values. Square (CMIN / DF)
=1.313 GFIl = 0.932, AGIF = 0.907, CFl = 0.978 RMSEA = 0.028, RMR = 0.027 The results of

this study indicate that active behavior (BI) is a factor that The most effect on the behavior of HR
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Online (UB) and social influence (SI) is the second most important factor affecting the behavior

of HR Online (UB).

Keywords: Acceptance factor, structural equation model, acceptance theory and use
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