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The Reception of Information by Foreign Students at
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Abstract

In this survey research investigation entitled “The Reception of Information by
Foreign Students at Private Universities in Bangkok Metropolis,” the researcher
investigates (1) the reception of information by foreign students at private universities in
Bangkok Metropolis. Furthermore, the researcher studies (2) problems in the reception
of information by these foreign students. In addition, the researcher compares (3)
problems in the reception of information by these foreign students as classified by
gender, nationality, faculty in which enrolled, educational level, and the projected period
of time for study.

The sample population consisted of 377 foreign students at private universities
in Bangkok Metropolis at all levels who were enrolled in the academic year 2011.

The data collected were analyzed using a computer software program. Using

techniques of descriptive statistics, the researcher analyzed the data collected in terms
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of percentage (%), mean (X), and standard deviation (SD). The t-test (Independent
Samples) and F-test (one-way analysis of variance [ANOVA]) were techniques also
employed by the researcher. The multiple comparison least significant difference (LSD)
and chi-square (Xz) techniques were also used by the researcher.

Findings are as follows:

1. The students under study who were female foreign students mostly studied in
their university’s Faculty of Humanities at the bachelor's degree level. They came to
study for four years and had received information from friends who had come earlier.
The foreign students under study used information for study and reports. Most of them
wanted information in English. They most frequently used the university library to gather
information. They received information from student compatriots from their own country.
They received information from newspapers, journals, and English—language television.
They used e-mail for communication purposes.

2. Foreign students used libraries from two to three times weekly in order to
access the Internet and receive textbook services. They used information that was up-
to-date. Most of them used the Central Library of the university at which they studied
with library personnel providing guidance in information retrieval and storage in personal
computers.

3. Foreign students faced problems in respect to library opening and closing
hours and reading areas. There were also problems regarding the modernity and the
number of computers providing information with computer services being insufficient.
There was also a problem in having to use English for conducting conversations with
library personnel.

4. The foreign students under study who differed in the demographical
characteristics of gender and the projected period of time for study did not exhibit
concomitant differences in the problems of receiving information from inside and outside
of the university in an overall picture. The foreign students under study who differed in
the demographical characteristics of nationality and educational level displayed

corresponding differences in problems in the reception of information from inside and
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outside of the university in an overall picture at the statistically significant level of .05.
The foreign students under study who differed in the faculty at which they were enrolled
displayed parallel differences in problems of receiving information from inside the
university in an overall picture at the statistically significant level of .05. However, there
were no differences found in an overall picture in the reception of information from

outside the university.
Keywords : Information Exposure, International Students, Private University
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