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Abstract

The purpose of this study is to study the operating conditions of public relations and
problems of the operation of public relations in the libraries of Private Universities by using
survey research method. The respective samples are; 1) 400 library users in Semester 1 of
Academic Year 2019 are randomly selected, determined by using Krejcie and Morgan table
scale (1970, pp.607-610) that the population of 100,000 will be represented by the sample of
384, 2) the administrators/public relations practitioners which consists of 1 administrator and 2
library public relations practitioners for each library (Total 15 people). The method of selection is
specified from the 5 libraries of the private higher education institutions with outstanding in
public relations: 1) The library of Rangsit University 2) The library of Dhurakij Pundit University
3)The library of Bangkok University 4) The library of Sripatum University 5) The Academic

Resource Center of Bangkokthonburi University.
The result indicated as follows;

1. In term of the news exposure to the public relations, the users have the opinions that
the landscape and location of the library are beautiful. The atmosphere is suitable for organizing
public relations activities in the highest priority (mean 3.54). In term of receiving news and public
relations activities, it is found that the users receive the news, public relations activities and the

library's services through publicity signs and posters are the highest order (mean 3.42).

2. Operating conditions for public relations of the library was classified by the public
relations process which are Research/Public Relations Survey to be considered with the public
relations operation. It was found that the library has researched the guidelines to promote the
library’s information services to be used as basic information in planning and operating public
relations as the highest priority (mean 4.27). In terms of public relations planning, it was found

that the responsible person for public relations operation was determined by the library in the
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highest order (mean 3.80). For Communication/Public relations operations, it was found that the
dissemination for news, public relations activities and the services of the library via official
website is the highest order (mean 4.47). The evaluation of public relations was found that the

highest order is to evaluate the library publicity through online questionnaire (mean 3.73).

3. In terms of the problem of public relations in the libraries of Private Universities the
respective samples of users, the administrators, public relations practitioners, it was found that
the most common problem is the public relations have not been thorough enough (mean 3.09).
And the pubilic relations problems from the respective samples of the library administrators and
public relations practitioners found that the highest priority problems of public relations

practitioners are inexperienced.

Keywords: Public Relations, Information service, Private University Libraries
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