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Abstract

Currently, travel applications are very popular for tourists and icons are an important
part of application design. Generation Y is in an important age for national development
because the whole world is giving the most importance to this group of consumers. Thus, in
designing or selecting icons for use, there must be appropriate design or selection techniques
that are consistent with the usage. In addition, the icon must convey the correct meaning to the
user as well. Therefore, the researcher has studied the usability to use the icon of the tourism

application in Generation Y group.
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Conducting research to the usability test of travel application icons for the Generation Y
group that can be divided into 3 areas: efficiency, effectiveness and satisfaction. The 5.5 inch
smartphone screen size is used as a testing and data collection tool, specifying a sample size of
25 people in Rangsit University area.

A summary of the icon usability test's efficiency was found that the samples used the
time to select the Glyph icon to get the best response time and the Filled Icon achieved the
lowest response time. Both males and females with less than 1 year experience, 1-3 years
experiences and more than 3 years experiences. The results of the effectiveness show that the
Flat icon has the highest average effectiveness from the evaluation of usability of gender, both
for the user experience and the Filled icons and the Glyph icons achieved the lowest
effectiveness mean. The Filled icon achieves the lowest average performance rating based on
an evaluation of usability and gender experience. Moreover the satisfaction summary, found that
the Filled and Flat icons have similar satisfaction levels at the high level. While the Glyph icon

and the Hand-Drawn icon had similar satisfaction levels at the middle level.

Keyword: Icon, Travel Applications, Smartphone, Usability, Generation Y
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