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Factors Influencing Technology Acceptance on M-Payment

Services of users in Bangkok Metropolitan Region
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Abstract

This research is the study of factors that influence the acceptance of the innovation of
M-Payment from users in Bangkok. The objectives of this research are: 1) To study the
relationship of demographic characteristics to the factors that influence the use of M-Payment
2) To study the relationship between various factors Influencing the perceived benefits of using M
payment 3) To study the factors that influence the use of benefits Including factors that influence
user behavior and usage decisions M-payment. The number of 390 questionnaires are collected
by online questionnaires.

The Research has found that the majority of users are females aged 36-45 years in the
undergraduate monthly income less than 25,000 baht and most professional private office. As for

the behavior of using Mobile Payment, it is found that most of the money transfer services are
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72.6%, the amount of money transferred each time. Most of them are in the range of 1,001-
10,000 baht or 50.3%. Most of the time of use is between 12.01-18.00 hrs. Or 51.8%. Most
service locations are in private residence accounting for 49.7 percent. For the factors affecting
the mobile payment decision behavior, the majority of the respondents have high level of
opinions. The level of their opinions can be sorted as follows: No. 1 Perceived the benefits from
use (E=4.36, S.D. =0.58), No.2 Intention to use (E:3.94, S.D. =0.7), No.3 Perceived ease of
use (E=3.86, S.D. =0.73, No.4 Voluntary use (E:&?O, S.D. =0.86), No.5 Social Influence
(E=3.66, S.D. =0.70), No.6 Trust (E=3.63, S.D. =0.67), No.7 Perceived Security (E=3.57, S.D.
=0.62) and No.8 Perceived risk (E:3.22, S.D. =0.61). Factors perceived benefits that result
influenced the decisions are some of the most recognized security factors. Confidence in risk
perception. The influence of social (B = 37.5% 34.9%, 18.9%, 16.4%) respectively and the
intention to use include the factors. The perceived benefits from using voluntary use, feedback

from usage. The influence of social (B = 68.3% 51.0%, 46.4%, 24.1%,), respectively.

Keywords: Mobile payment system, Factors influencing Technology Acceptance
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