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Abstract

This research aims to develop causal relationship model of usage behavior chat novel
application of teenagers in Thailand and to validate the concordance of the causal model with the
empirical data. The sample group is the teenagers in Thailand who had experienced using chat
novel application. The sample group of the research are the 697 personnel which has gained
from the quota sampling approach out of the entire population by gathering the information in the
research is the online questionnaire that has the reliability value equal to 0.92. The statistical
variables used in the research are consisted of the skewness, kurtosis and structural equation
modeling. The research shows that the causal relationship model of usage behavior chat novel
application of teenagers in Thailand developed by the predictive coefficient of 0.94, So the model
can explain variance the use behavior factor 94%. It is also found that Behavior Intention has

direct effect on the Use Behavior of application.

Keyword: Usage Behavior, Application, Online Chat Novel, Structural Equation Modeling
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