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Critical Success Factor of Online Learning Toward Student of Thai Cyber University Project
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Abstract

The purpose of this research were to study online learning behavior, critical success
factor of online learning, a comparison among critical success factor of online learning classify
by program and develop the guideline critical success factor of online learning toward learner of
Thai Cyber University Project. The online questionnaire as a research tool for collect the data
from 361 learner of Thai Cyber University Project. Data analyzed by Statistic program for
frequency, percentage, arithmetic means, standard deviation for describe the data, and used
the T-test for comparative the data.

The research found that as followed: most of the respondent was female, study in e-
learning expert subject, and higher popularity program in courseware e-learning design,
attended class about 1-2 hours per day; 3-4 days per week, and period for attended class was
after 9.00 pm. The most problem of the respondent was they less time for online study.
Nevertheless, critical success factor of online learning towards the Thai Cyber University’s
student was at high level.  In separated type of the factor, the results were showed that factor
of technology (}:3.89); factor of lesson usability (}:3.88); factor of instructor (}:3.85); and
factor of students (;(23.75) was completely at high level. The guideline critical success factor of
online learning toward learner of Thai Cyber University Project based on asynchronous and
mobile learning such as technology and instrument for communication; diversified learning
based on time learning, control and appropriated content management of the student, flexible of

time and content affected to acknowledge of data and circumstances towards to their learning.

KEY WORD: Critical success factor, Online learning, Thai Cyber University
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