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ABSTRACT

The objectives of this research were to develop the causal relationship of Unifed Theory
of Acceptance and Use of Technology (UTAUT 2) affecting internal communication behaviors via
social media application of supporting personnel in Thammasat Universiy and to validate the
concordance of the causal relationship of the developed model and empirical data. The samples
were 400 Academic Support staff at Thammasat University. The tool used to collect data was the
questionnaires (with 7 rating scales), and the Structural Equations Model (SEM) was used to
analyze the causal relationship. The questionnaires contained the query measure gauges for
measuring variables which included nine variables: 1) Performance Expectancy, 2) Effort
Expectancy, 3) Social Influence, 4) Hedonic Motivation, 5) Price Value, 6) Facilitating Conditions,
7) Habit, 8) Behavioral Intention, and 9) Social Media Communication Behavior. The results
indicated that 1) the model was consistent with the empirical data with the CMIN/DF = 1.28, GF| =
0.94, AGFI = 0.92, TLI =0.99, CFl = 0.99, SRMR = 0.00 and RMSEA = 0.03. The variables in the
model amounted to 79 percent (R2 = 0.79) of the variance of Academic Support staff's

communication behavior via social media at Thammasat University.

Keywords: Structural Equation Modeling, Unified Theory of Acceptance and use of

Technology 2 (UTAUT 2), Internal Communication Behavior, Social Media Technology
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Price Value
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