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Information Seeking Behavior and Information Use in Art:

A Case Study of Students at Silpakorn University, Wang Tha Phra Campus
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ABSTRACT

In this thesis, the researcher examines (1) intra- and extramural information seeking
behaviors in art on the part of selected students at Silpakorn University, Wang Tha Phra campus.
The researcher also investigates (2) the information use of these students. In addition, the
researcher compares (3) the intra- and extramural information seeking behaviors of these
students. Finally, furthermore, the researcher also compares (4) the intra-and extramural sources
of information used by the students.

The research population consisted of 3,269 students enrolled at Silpakorn University,
Wang Tha Phra campus in the second semester of the academic year 2016 at the undergraduate
level in four faculties. The four faculties were Painting, Sculpture and Graphic Arts; Architecture;
Archeology; and Decorative Arts. On the basis of an extrapolation from Taro Yamané’s table, the
researcher selected a sample population consisting of 365 undergraduates from these four
faculties, all of whom had enrolled in the second semester of the academic year 2016.

A questionnaire tested for validity by experts was used as a research instrument by the
researcher.  Applying Cronbach’s O (alpha) technique, the experts determined that the
questionnaire was internally reliable at the level of 0.97. Using techniques of descriptive statistics,

the researcher analyzed the data collected in terms of percentage, mean, and standard
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deviation. The dependent samples t test was also employed by the researcher in testing

hypotheses postulated for this inquiry. Statistical significance was set at the level of .05.

Findings are as follows:

1. A slight majority of between one half and three fifths of the questionnaire respondents
were females (169 subjects, 55.22 percent). Pluralities of slightly more than a quarter of the
students were studying in the fourth year of their program (81 subjects, 26.47 percent). A plurality
of between a fourth and less than three tenths of the students were enrolled at the Faculty of
Decorative Arts (88 subjects, 28.75 percent).

2. The subjects under study exhibited more extramural than intramural information
seeking behaviors in art. The total mean was at a moderate level (M = 2.76). Moreover, the
intramural and extramural information seeking behaviors in art were displayed at a moderate level
(M =272 and M = 2.80, respectively). When considering all information sources, it was found
that at a high level (M = 3.68), the students preferred information seeking behaviors in art vis-a-
vis Pinterest.

3. The objectives of the subjects under investigation in seeking information for artistic

use were met at a higher level by extramural than intramural resources. The total mean was

displayed at a moderate level (M = 3.41). Their artistic objectives were met by intramural
resources at a moderate level (M = 3.15). However, their artistic objectives were met by
extramural resources at a high level (M = 3.61). When considered in each aspect, at a high level
(M = 3.73), it was found that the objectives of the students in seeking further artistic information
were for the purposes of conducting additional research for their own study purposes in addition
to the ends of writing reports and completing homework.

4. Insofar as concerns the use of extramural and intramural sources of artistic
information by reference to the category under which the artistic information was subsumed, the
total mean was displayed at a moderate level (M = 2.83). When considered in each aspect, at a

high level (M = 3.71), it was found that the artistic information sought by the students fell under

the rubrics of books and art textbooks.
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The results of hypothesis testing were as follows:

(1) The students under study exhibited artistic information seeking behaviors both
intramurally and extramurally. The information obtained was variegated and this led to creativity.
This result was in consonance with the relevant research hypothesis at the statistically significant
level of .05.

(2) These students fulfilled objectives in searching for artistic information by conducting
additional research for their own purposes, completing homework, carrying out projects for all of
the subjects studied, for the sake of entertainment and relaxation, and for examination purposes.
This result was congruent with the relevant research hypothesis at the statistically significant level
of .05.

(3) The categories of artistic information used by the students involved books, art
textbooks, journals, art theses, other theses, research investigations, archives, compact disc
read-only-memory (CD-ROMSs) discs in their field of study, videos, slides, e-books, e-journals,
and online databases. This result was compatible with the germane research hypothesis at the

statistically significant level of .05.

Keywords: information-seeking, information use, information-seeking behavior,

internet-base information system use in organization
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