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Abstract

The objective of this research was to study the university faculty members’ expectations
towards research support roles of librarians in consulting and providing service. The data were
collected from questionnaires distributed to 322 faculty members, who are not yet receiving
academic ranks and employed within 3 years, starting from 2013 to 2015, in eight national

research universities. There were 226 questionnaires returned (70.18%)

The findings indicate that the faculty members’ expectations are at moderate levels. The
service providing role receives higher score than the consulting role. Regarding the consulting
role, the faculty members’ expectations are at 3 levels as high, moderate, and low levels. The
highest mean score is advising the search techniques, while the service providing role, the faculty
members’ expectations are at high, moderate, and low levels. The highest mean score is
information searching. The faculty members also suggest that librarians should have more roles

in advising search techniques.

Keywords: university faculty members’ expectations, roles of librarians,

research support roles of librarians
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