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Staff Development on Book Management Symbolic System

of the Library of Mahasarakham University
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Abstract

The research purposed to develop the staff in the library of Mahasarakham University to
understand how to manage the book and arrange them on the shelves through the symbolic
system. The participants were 118 staff by using the action training, workshop, and internal
supervision. The 6 kinds of instruments were examined by 3 experts which were the observation
list, the record of book management, the assessment of workshop, the examination, the interview,
and the questionnaire. The statistics used were the average, mean, and standard deviation. The
data were subsequently presented in descriptive form. The results had been shown that the
development of the staff through workshop, action training, and internal supervision was higher at
18.53. The staff could manage the books on the shelves by using the system rapidly. The result of
user’s satisfaction was high (x_: 4.13) which mean that the 3 techniques could support the staff to
understand how to manage the books through the symbolic sys happily. Moreover, that

developed system could manage the books rapidly which could avoid wasting time of arranging.

Keywords: Staff Development, Book management, Book management through the

Symbolic System
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