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The Development of Public University Librarians’ Competenics
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Abstract

Research the development of public university librarians’ competenics, The results are
as follows:

The researcher elicited germane data from public university librarians working in all three
library sections, viz., information resources development, information resources analysis, and
information resources services. It was found that these librarians overall exhibited opinions toward
competency development at a high level. In regard to the aspects considered, it was found that
all aspects were shown to hold at a high level in the following descending order: individual
characteristics (M=4.30), skills (M=4.08), and knowledge (M=4.00).

Details of these findings are more closely considered as follows:

1. Information resources development section librarians exhibited opinions toward the
competency development of public university librarians overall and in all aspects at high levels.
Attention was paid to steps and procedures in acquiring information resources; being cognizant
of vision, mission and library strategies; having knowledge of the curricular in addition to
instruction and study at one’s university; having knowledge of the retrieval of information

resources data via the Internet; and adapting the use of information technology (IT) to work and
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communication. Librarians should be responsible and honest in work performance and maintain
good human relations with colleagues and service users. They should show tolerance, while
being consistently committed to self-development.

2. The librarians in the information resources analysis section evinced opinions vis-a-vis
the competency development of public university librarians overall and in all aspects at a high
level. Attention was paid to using one's knowledge of information technology (IT) in work
performance; having basic knowledge of the Internet for purposes of communication (ICT); being
able to classify resources; being able to provide titles; being able to provide key words; being
able to list the number of printings of works; being able to provide data concerning imprints and
for notes; being able to use websites; and being able to utilize online databases. Librarians
should be responsible and show honesty in work performance. They should have good human
relations with colleagues and service users. They should respect and comply with rules and
regulations.

3. Information resources service section librarians displayed opinions concerning the
competency development of public university librarians overall and in all aspects at a high level.
Attention was paid to having knowledge of types of information resources; rules and regulations;
providing information resources services; showing competence in information retrieval; providing
information resources skills services; and providing information retrieval services. Librarians
should adhere to professional ethics in addition to being responsible, and honest in work

performance. They should have good human relations with colleagues and service users.

Keywords: higher education libraries, librarians, competency
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