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The Satisfaction on Using the Digital Government Website of
Social Security Office, Business Development Agency

and Cooperative Auditing Office in Khon Kean Province
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Abstract

The concept of transforming the government into a digital government is a concept
coming from the Digital Preparatory Committee for the Economic and Social Commission on
February 8, 2016 at the general Prayut Chan-Ocha the Prime Minister as Chairman of the meeting.
The meeting approved a draft of digital development plan for the economy and society to reform
Thailand into DIGITAL THAILAND. This means Thailand can be creative and leverage digital
technology to maximize its potential for developing infrastructure, innovation, human capital, and
other resources in order to drive digital development for the economy and society. (Strategic and
Public Relations Group, Spokesperson's Office, 2016, and Ministry of Information and

Communication Technology, 2016).

Quality Analysis of Electronic Government pay attention to the design of the website to
meet the user needs. Agencies must be able to promptly update information on the agency's
website, and it has to be developed to work with both the websites of other government agencies
as well as private and public users. Originally, there was only a telephone and an internal mail
available for contact within the agencies. Nowadays, the development of the Internet makes
working more comfortable, reducing the amount of time. The use of online forms or electronic
mail saves and makes users more likely to contact government agencies because of their
availability (Rabinet, Hildrerh, & Miller, 2007, pp.775-776) The UN survey reflects that Thai e-
government also needs to improve its quality to enhance its ability to provide services and public
access. To achieve the goal of e-government development as a medium of service on the
principle. "One place - all the time - all over Thailand - all the time - all over and equality -
transparency and good governance” Therefore, this is the main reason for this study. The
researcher will have a study process using the UN concept which has three components: 1.

System quality 2. Quality of information (information quality), and 3. Service quality (Delone &



(-4
Tednarsauna i 23 atudl 1 wnsias - Sguasu 2560 177

McLean, 2003) The researcher has the idea to study the development guidelines of the digital
government website in Khon Kaen province in terms of the dimensions of 3 public service users:
1. Social Security Office 2. Business Development Agency 3. Cooperative Auditing Office. With
these three units, there are many users in each fiscal year. The study showed that Website
satisfaction in terms of system quality, the quality of information and service satisfaction are
overall in low level satisfaction. As interviews with users found that these three sites were not able
to access as effectively as they should. The results of the study are expected to improve the
quality of websites in accordance with United Nations standards, to provide information that
reflects the status of operations, and to obtain information on information technology of the three
government agencies in Khon Kaen. This is for policy preparation of plans and measures to
upgrade development standards of the digital government of Thailand ready to be international

equivalent. And move on to linking government agencies.

Keywords: Digital Government, Websites Service Usage
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ATUNINABIANTAWNA (information quality) IneiAMTle TIv ALuNNTRIEazIBATeYA
% k73 o a a ldld ' ] o L =3 k7 1
Arunisldanuresiy Bldnnseind NlAeAdudawsia Anuanysal needsziiu dnladne uay
Unansie

ATUNINTBNLFNNS (service quality) TAEAITNE ATUNINAIUAINNAINNINAIUNNT

o

UFN19 AINIT0ABUAUEY AINFBINTBU sz T N9 lRLTNN9AINT A MAATIA LA FEULANY

3
wmalulafiansauma visesrLLwme AT 13N Anuselafiayld (intention to use) Taedailia
g\ Lﬁmm’m;ﬁ‘l@ﬁ@ﬂ%ﬁ%Lﬁﬂm@ﬁﬂd

Abdulmohsen, Al-Badi & Mayhew (2005) Wﬁnwﬂuﬁmm\ﬁﬁm@%Lfﬁnm@ﬁﬂm’
(e-Government website) IngAnwnistiugemanuannsalunisdfaivlafiguiagidnnsetind
maﬁ”ﬂﬁmﬁ’umﬁﬂi:n@mmLf'ﬁﬂsﬁﬁmwﬂqmmmm%’ﬁ szaumaugdnidalunisuinnseany

ansnanuzglezanau Inenan1sddunudn 3 esAlszneundnindn Aty dassialii

1. nadndaduledlaTaednatnannsldfiaTin (guideline)
2. nslfanereaiie ludulaflalnsadne
3. dadeiiilinisldenigunsdidnnselindiissz@nsnn

st oA lalaedne

TaensldFadsin \

AgMaATesialusy s
' — o a a
Tilene JUasannseiind

fafuiinlinisldeusguna /

Aannseindllsy@nsnn

ANNANFABINTENT

o

s 3 nsdfudgemnnnanisoluniadrtaduladigusdidnnsetindaesdy

(ﬁm: Abdulmohsen, Al-Badi, & Mayhew, 2005)
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naNy 1 AnwnzilssansmanNeneiu (AUunaIx e, a0g), seAUN1sAne, sels
' A = ] dlﬂl Y a = = @ Ty ! o
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3. dineusmadeutiydannsn a1uaw 3,677 A
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daungusinagneme §unaeldiinnaa 3 miaausanisluaniundamdnaeuunu Gl
annsaualagldigms Taro Yamane (Taro Yamane, 1970, p.725) fansnuiseansiuiuauii
FTAUAMNITONU 95% HAAMNARIARAeuNnaNiLldWnaL 5%  Idngusinatnanldlunisfnm

Y& 400 AL
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o

FgunafaTialudamdnreuliueed 3 e ulufi T UANNINITLIL ADNINENTAUNALAZ AN

1ing lngiauunaineudusuuninsdoulsziindn (Rating  Scale) #lfigmnauiaannauniu
ANAAWILTaIsaLed Inautivaanidu 5 sAU A 1anfiga 11n Ununans des deanige douuuy
o o‘qu// 2 o o s Y a 1 Y oa A 1 ¥ Y a k73
Aunmalludidsduntnianguimmdieanu fuidRnulumdieauuazgunaeldiinig Ingld
Tnsea¥reeedtlsznauaesszuuaisaume  LAun afauad aensfuad deyayrainsuazduneu

nsUfiReu

NANIFANE

nannsAnuanliviudnenisialiaesdpreuwuuaaunin avninenalasianisldiiulasd

bR Nﬂﬂﬁ?%@@@U@NHﬁﬂ'}u

A9199% 1 Aunnazieravdayaiahlvesdneunuuaaunin (n=400)

dayanalil AU (AL) LU
1. WA
] 173 43.58
TN 224 56.42
* feauliszyma 3 Ay
2. 9]
21gAN91 20 T 31 7.75
81¢) 20 - 30 T 115 28.75
8¢ 31-40 1 93 23.25
218 41 - 50 1 86 21.50
21 50 Tauly 75 18.75
3. ¥AUNNSANTEN
AnInLStynysa 149 37.72
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ﬁ'ﬂgaﬁ’ﬂﬂ AU (AU) Sasaz
Ryeyis 193 48.86
Bayanssauly 53 13.42
*Hravldszynisdnen 5 Au

4. selfrafau
se/l#mndn 15,000 L 134 33.84
9eld 15,001 — 25,000 UM 139 35.10
9e1§ 25,001 - 35,000 UM 65 16.41
g2l 35,001 — 45,000 LW 37 9.34
se/l# 45,001 - 55,000 LAl 21 5.31

*Haaulisvymaliseinon 4 Ay

5. TN
fumanne-f5iauna 84 21.00
WHNIULTEM 156 39.00
LAN189RANIT 40 10.00
§Udn9 50 12.50
ustinu — watiu 28 7.00
INSFTNT 42 10.50

6. MUY
Avinanudsriudapndandnuaunny 199 49.75
AT gInanisA AT LY 152 38.00
avinaumsageuiydavnsnidandauauuniu 49 12.25

EREY 400 100.00

A1ne997 1 grevuuvasunndaul)idunandannign 224 au AnduFesas 56.42

waziflumeny 173 au Aniuferas 43.58 lainauuuuasunin 3 Au dowlnjienssendns 20 - 30
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U auau 115 au Andufesas 28.75 989a9N1UALNI 818 31 - 40 T Au9n 93 AL HezAL
N3RSy yImavTaLNa L1 A1uau 149 Ay AsduFeaay 48.86 daulunTaeld 15,001 -
25,000 UM A9 139 AU AnLfluFeray 35.10 uniige TABLLLLABLDINAIWIUN 4 AL BVTNTEY
¥ a = = @ o a o o a [T =

HRaukLugaunINNInfga Ha1awily winauudem a1uau 156 Ay Anduiesas 39.00 81T

usitiu-eting Auau 28 au AnuFeaay 7.00 HeaNganNaAL

m1sen 2 Avedsuazdrulesuuninggiu anuisnelalunslduinisdulodiyuna

ARNA MININTIN (n=400)

pynfanelalunislduinisdulasiigunamadia 5 S.D sTAL

1. FUATININIZ UL 2.68 114 | dunang

2. fuAnININANTAUMA 2.55 119 | dunang
3. ANUAUNINLIFNS 1.80 0.88 | taw
598 3.43 0.44 | ting

ai v = = Y a [~ o aa o

AINFANTNN 2 Qmmu,uuzm‘umuumquwe%luﬂf]i’lmmmmuieﬁmﬁm@mm
ANUAMININITUL NngaNet lussAutunane (X = 2.68) (S.D =1.14) AIUATNINAIIAULNA
nsanag luszauiunans (X = 255) (S.D =1.19) ANUAMAINLENIT Nnsanet lusziuties

(X =1.80) (3.D=0.88)

A159% 3 nsulFeuimeuaauiena laassnininidulassuguninszuy Auunan

ANTAUNA LATATUANNINNTLTNIRUNANIN AR [ se L



(-4
Tednarsauna i 23 atudl 1 wnsias - Sguasu 2560 192

Siald TN
puenalasenivls X SD X SD t P-value
1. Anuivenalasapmun szl 276 | 1.267 | 259 | 1.019 |1.081 | .281
2. AnuianalasieAmun AT aUmA 269 | 1310 | 242 |1.082 | 1.654 | .100
3. AnuienalasienmunInLIng 1.85 | .9094 | 1.75 | .8531 | .858 392

anagei 3 aruftanelalunisldiinisduladfguasaaseslssaauluandomio
JauuALTL Audanalalunisldusnisduledigunafariasesdszanauluandamdnoeuuiy
wudn ATadadnienelasannuninszuy (X =276, SD = 1.267) ande daainitsnalase
Asnmszuy (X =259, SD = 1.019) mamadauianalaseamninaisaumna (X =2.69, SD

= 1.310) wAnts Aaouivsnalaseamninansawna (X =2.42,SD = 1.082) inA1alA N

walasiapmuninszun (X =1.85,SD = .9094) iwant dannuianalasianuninszuy (X =175,

SD = .8531)

A9 4 nsuBeuifiauauienalaresgunindulaiftuaniniangsuy Aninan

ANTAUNALATATUANNINNTLTNIRUNATN e g 1e9E e L

pNenalasiaRunIWITIL  [unadTesAdnMnLeLlsan Ss df MS F | P-value
FEUINNGN 5.860 4 1.465
t.anuisnelasegunmezuy | nalungu 288.110 | 223 | 1.292 | 1.134 | .341
e EY 293.970 | 227
TENINNGH 5.713 4 1.428
2.0 ufeneladenmnin | nelungs 318.269 | 223 | 1.427 | 1.001 | .408
ANTAUINA 994 323.982 | 227
FEUINNGN 8.834 4 2.209
3.auianalasianunInLEnig | anelungs 165.758 | 223 | .743 | 2.971 | .020*
e Y 174592 | 227
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A = > ) = @ - ]
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o o o

pNene lasieAnNINUENNg Tnanwgansnai (F = 2.971, P-value = .020%) NszAunitdnAtyd

a o o o
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ANUAUNINLITNS

218 pndn20% | 20301 | 31401 | 41501 | 50 Tl
Auade | 2125 1.644 1.751 1.905 2.395

pndn 20 3 2125 | - 480 373 219 -.270

20-30 T 1.644 | -.480 - -106 -.260 -751%

31401 1.751 -373 106 - -154 -.644*

41-50 T 1.905 | -.219 260 154 - -.490*

50 Tl 2.395 270 751 644 490" -

A | A = | e ]
RINFANTINN 5 WUQ']@'V]NWQWNWQW@i’QLLWﬂWWQﬂu 3 A VL@LLﬂ

A nanalarasAun NI U Tas A uaNsaunA snaie T
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4 1
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(Feedback) 139159
AN 2 Hrauuuudeua Nieny 31401 Au ety 50 Tauwld aesfldscuusie
=K =3 4 1 o 4‘ a a 4 o Y a
pouenalageInun iU ladf uansauma fain Tudes Huinnsudenanauiunislduinag
(Feedback) 99159
AN 3 geeuuuuasunINteny  41-50 T AU engy 50 Yauld aeeldszuusie
=3 @ Y ! o d‘ a a 14 o Y a
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A19199 6 NafFeuiiaua e lazesgninniuladiuannInezuy AN

ANTAUNALLAY ﬂﬂ‘mWWﬂ’ﬁU?‘ﬂ’]ﬁ“‘%’]LLuﬂﬁnNﬁ‘ZﬁUﬂ’ﬁﬁﬂHﬁ

W HNTN
Ao NsnalasiaR NIz SS df MS F | P-value
: ANKLlTLIU

FEUINNGN 5.457 2| 2729
tanuisnelasegunmezy | nalungu 2,887.950 223 | 1291|2113 | .123

EREN 293.408 225

TENINNGH 5.401 2| 2701
2. uanalasagmnin :

) mﬂ“luﬂqu 318.241 223 1.427 | 1.892 153

ANTAUNA

993 323.642 225

FENINNGH 2.316 2| 1.158
3. lasianunininig | anelungu 171.596 223 769 | 1.505 | 224

EREN 173.912 225

A9 7 MsufFauiauadnivenelazesnuin iy ladiuannanesuy Auamnn

ANTAUNA UAT AIUATUNINNILENNIRIUNANE I AFaiRauasldssuy

I RNIGN
Ay uanelase N INITLL Ss df MS F P-value
: ANKLlTsIu

TENINNGN 7.823 4| 1.956
t.anuianelasenmunmszun | aelungu 286.146 | 223 | 1.283 | 1524 | .196

93 203.970 | 227

TENINNGH 10.566 4| 2642
2.A0u e lasiaAmunIm nelungs 313416 | 223 | 1.405| 1.879 | .115
ANTAUNA 93 323.982 | 227

TENINNGN 6.389 4| 1597
3.puienelasienuininginig | nnelungs 168.203 | 223 | .754 | 2118 | .080

93 174.598 | 227




(-4
Tednarsauna i 23 atudl 1 wnsias - Sguaeu 2560 195

A : ] Y P = = ]
RINFANTWNN 7 Wuqqﬂ')’]llLLﬁ]ﬂ[ﬁ]"]\ﬂl@\ﬁ‘qﬁlemﬂ@Lﬂ’au‘ll'ﬂ\'imm?zUUNﬂQWNWQWﬂiqm@ﬂmﬂ’]W

AulssldunnsneiunszauidadnAty  0.05

A15199 8 nswFeuauANine laresnu WAL laff uAINIWITLIL. FuanInIn

ANTAUNALATAIUADUNINLTN I3 UBN AN TN B9 sz Ly

I RNGN
AN lasia RN WL Ss df MS F | P-value
) AL LU
TENINNGH 22.483 5| 4.497
tanuisnelasdeguninezuy | anelungu 271487 | 222 | 1.223 | 3677 | .003*
EiEN 293.970 227
. TENINNGN 40.574 6| 6.762
2.auienelasiennnIn ,
) J’HF;ISL‘L!HQN 283.408 221 1.282 | 5.273 .000*
ANTAUNA
79U 323.982 227
TENINNGH 10.982 5| 2.19
3.anuianalasianunininig - | analunga 163.610 | 222 | .737 | 2980 | .013*
EIEN 174.592 227
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