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Information-Seeking Educational Behaviors Based on the Big Six™ Model and
the Information Literacy of Undergraduates at the Faculty of Commerce and

Accountancy, Chulalongkorn University
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Abstract

In this thesis, the researcher studies (1) the information-seeking behaviors of selected
undergraduates at the Faculty of Commerce and Accountancy, Chulalongkorn University. The
researcher also examines (2) the information literacy of the students under study. Furthermore,
finally, the researcher determines (3) whether there are positive or negative linear relationships
between the information-seeking behaviors and information literacy standards on the basis of the

standards of the Association of College and Research Libraries (ACRL) of these students.

The conceptual framework for this inquiry consisted of (1) the Eisenberg-Berkowitz Big
Six™ information-seeking behavior process model and (2) the ACRL’s information literacy

standards.

The sample population consisted of 353 undergraduates, all of whom had registered in
the first semester of the academic year 2016 at the Faculty of Commerce and Accountancy,

Chulalongkorn University.

The research instrument was a questionnaire tested for validity by experts with

Cronbach’s O (alpha) measure of internal consistency showing reliability at the level of 0.82.

In collecting germane data, the researcher distributed questionnaire copies to all 353
members of the sample population. All 353 copies were returned with the data subsequently

being analyzed by the researcher.

Using techniques of descriptive statistics, the researcher analyzed the data collected in
terms of frequency, percentage, mean, and standard deviation. Pearson’s product moment
correlation coefficient (PPMCC) method was also employed in testing research hypotheses.

Statistical significance was set at the level of .05.
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Findings are as follows:

Females, who were studying in the first year of the Accountancy program, constituted the
highest proportion of the undergraduates under study. At the same time, these students used
information in both Thai and English. Furthermore, it was also found that the students more
frequently utilized information in the form of printed matters in comparison to electronically
distributed information. Concerning information-seeking the following was found: In applying the
Eisenberg-Berkowitz Big Six™ information-seeking behavior process model, the researcher
determined that the mean for two steps—information seeking strategies and location of, and
access to, information—was determined to be expressed at a moderate level. Means at a high
level were found to hold for four steps. The step with the highest mean was evaluation.
Information literacy by reference to ACRL standards was found to be displayed at a moderate
level for three standards. The standard with the highest mean was Standard Three, viz., [to]
evaluate information and its sources critically. In hypothesis testing, the researcher utilized the
PPMCC method. Accordingly, the researcher determined that the information-seeking behaviors
evaluated by reference to the Eisenberg-Berkowitz Big Six™ information-seeking behavior
process model and the ACRL information literacy standard overall showed a positive linear
relationship at a moderate level for all aspects and standards at the statistically significant level of

.05.

Keywords: Information-Seeking behavior, Information Literacy, Big Six™ Model,

Information Literacy Standards for Higher Education
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