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Information-Seeking Behaviors and Information Needs

in the Performance of Planning and Policy Analysts
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ABSTRACT

In this thesis, the researcher examines (1) the information-seeking behaviors of selected
planning and policy analysts; (2) the information needs of the analysts under study; (3) compares
the information-seeking behaviors of these analysts in the aspects of level of position and work
experience; and (4) compares the information needs of the analysts in the aspects of level of
position and work experience.

The sample population consisted of 156 planning and policy analysts at The Office of the
Permanent Secretary of the Ministry of Natural Resources and Environment.

The researcher distributed 156 copies of a questionnaire designed to collect germane
data from the members of the sample population. All 156 copies were returned to the researcher.

Using techniques of descriptive statistics, the researcher analyzed the data collected in

terms of percentage, mean, and standard deviation. In testing hypotheses, the researcher
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employed the F-test technique concomitant with statistical significance being set at the level of
.05.

Findings are as follows:

1. Females constituted the highest proportion of the planning and policy analysts.
Regarding positions held by the analysts, the practitioner level was evinced at the highest level.
Their work experience had been from one to five years. The highest proportion worked under the
aegis of the Office of the Minister.

2. In investigating the information-seeking behaviors of the analysts in the course of work
performance, the researcher found that the total mean for these behaviors was evinced at a
moderate level. When considering the mean for each aspect, it was found to be exhibited at a
moderate level in three aspects. Mass media information resources showed the highest mean.
Individual information resources displayed a mean at a high level.

In addition, the total mean for needs for information in work performance was displayed
at a high level. In considering aspects, the researcher determined that the mean was found to be
at a high level in two aspects. The aspect revealing the highest mean was objectives. Needs for
information in work performance was displayed at a moderate level in two aspects. The aspect of
type of information exhibited the highest mean.

In hypothesis testing, the researcher found that analysts who differed in position level
and work experience did not exhibit parallel differences at the statistically significant level of .05
in information-seeking behaviors and needs for information. This finding did not lend support to

the research hypotheses postulated for this inquiry.
Keywords: Information Seeking Behaviors, Information Needs
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