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A Proposed Model of Decision Making to Use Business Mobile

Applications of Customers in Bangkok Metropolitan
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Abstract

This study aimed to: a) discover factors influencing decision making of
customers in Bangkok on choosing of the supporting business process mobile
applications, and b) develop a decision model for choosing the applications. This
study is a quantitative research. Questionnaires were used for gathering data from
the customers. Statistics used for analyzing data from returning questionnaires
were percentage, mean, standard deviation, chi-square, one way ANOVA (F-Test),

independent sample t-test, and discrimination analysis. The study resulted that
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functionality, reliability, usability, maintainability and portability factors have
affected the decision making to use business mobile applications. The
discriminant technique produced 12 influence equations which lead to develop
the decision model. Based on the results, once the application developers should
prepare user guideline module for the customers, especially a group of 35 years
old customers. The study pointed out that using special techniques in the
applications would attract the customers; the applications must produce accurate

outputs and have been developed continuously.

Keywords : Business Applications, Decision Model for Use of Business Application
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