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A Study of Information-Seeking Behaviors of Graduate Students at

Thaksin University Using the Principle of Least Effort (Zipf's Law)
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Abstract

The objectives of this study were to investigate (1) the information-seeking
behaviors of graduate students at Thaksin University, and (2) the relationships
among convenience, ease of use, availability of information sources, experience in
or familiarity with information access, and the frequency of use of each information
source. The sample size in this study was 268 graduate students of Songkhla and
Phatthalung campuses enrolling in the second semester of the academic year
2014. The research instrument used in this study was a questionnaire. The
statistics used were percentage, frequency, mean, standard deviation and

Pearson’s product moment correlation coefficient.
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The research results regarding students’ information-seeking behaviors
showed that the highest level of use frequency of information sources was one to
three times a week. Of information resources used, students preferred the Internet
or websites at the highest level. The convenience, ease of use, availability of
information sources, experience in or familiarity with information access to every
source was at a moderate level. In hypothesis testing, positive relationships were
found between convenience, ease of use, availability of information sources, as
well as experience in or familiarity with and frequency in the selection of
information sources at the statistically significant level of 0.05. It could be
concluded that research showed supported empirical evidence and was thus in

consonance with the set hypotheses posited for this inquiry.

Keywords : Information behavior, Information seeking, The Principle of Least Effort
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